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ABSTRACT 
Change is a significant feature of modern day living, and how 
individuals adapt to change is itself a legitimate field of 
research. Where, however, the ostensible change is dramatic, 
the personal and economic costs of the failure to adapt can be 
especially high. This study investigates the factors which may 
impede or facilitate the duration and intensity of the 
transition to civilian life, made by a large number of men 
(N=962) who, after serving a minimum of six years (mean = 19.7 
years), left the Australian Defence Forces during the years 
1981, 1982 and 1983. 
Five areas or aspects of change within this transition were 
identified. These were the securing of congenial employment; 
the sorting out of finances and obtaining suitable 
accommodation; the settling of the family and the self into the 
civilian environment. 
Blocks of variables (factors) which were considered to have an 
effect, for better or for worse, on the transition were 
regressed separately on variables concerned with the duration 
of the transition in each of the five areas of change above, on 
the perceived intensity of the transition process, and on the 
degree of felt comfort in present work and civilian roles. 
These factors included (1) prior socialisation and residual 
socialisation effects; (2) intentional changes made 
contiguously with the transition and the impact of life events 
on individuals during the transition; (3) the potential of 
social support in ameliorating the effects of the transition; 
(4) physical and psychological health; (5) personality factors, 
including coping mechanisms, self esteem, self image and locus 
of control; and (6) work related variables. 
Vi 
There was support for the hypotheses that suggested that too 
much change, whether volitional or as a result of life events 
prolonged and intensified the transition and reduced the degree 
of comfort in civilian life. Social support, contrary to 
expectations, was associated with a longer time to complete 
transition tasks and with an intensification of the transition 
process. The suggestion that social support acts as a buffer 
against stress was not accepted. Physical health variables 
played little role in affecting the course or the outcomes of 
the transition. It was shown that transitions are stressful, 
and that poor self esteem and poor self image are associated 
with higher levels of stress, a more prolonged and intense 
transition and decreased comfort in civilian roles. There were 
a number of barriers identified in facilitating the entry into 
civilian work. 
Major findings concluded that those respondents who 
life in the armed forces, who perceived that the 
civilian life incurred tremendous losses took a 
missed the 
shift into 
great d·eal 
longer to complete the transition, experienced the transition 
more acutely and found it difficult to be comfortable in 
civilian roles. Those respondents who believed t.'1.at the 
transition was out of their control, who were unable or failed 
to accept the challenges and opportunities offered by their 
transition experienced considerable problems in making the 
transition. 
A mere general model of transition is sketched out. The 
implications of the model, the limitations of the research, 
issues and directions of future research conclude the final 
chapter. 
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1.1 
l 
The soldier must become a tough fighting man who can 
effectively kill others and protect himself under the 
most inhospitable and "inhuman" conditions. In order to 
transform the peaceful citizen into an effective 
fighter, the military must first desocialise him. Th.is 
is accomplished by isolation from former friends and 
associates, a rigidly authoritarian discipline, and 
hours of tedious jobs. In t.'tis completely hostile and 
strange environment, the recruit begins to raise 
questions. Who am !? What am I doing here? What are my 
jobs and what is my place in th.is new society? The 
military supplies the answers to create in the recruit a 
new self-conception. You are a soldier, bound by duty 
and honor to your country and your superiors. You are to 
be trained in new skills and knowledge - electronics, 
physical prowess, nuclear science. New symbols of status 
and position in the form of uniforms and medals are 
awarded as a reflection of this new self. Whereas most 
forms of ldlling are condemned in civilian society, 
killing becomes redefined and rewarded in the military. 
Th.is change of attitude could not take place without 
desocialisation and resociallsation of the individual. 
However, since it is difficult, if not often impossible, 
totally to remake a socialised individual, the military 
enlists the aid of former agents of socialisation in the 
process. The family and state are asked to honor and 
admire the soldier. The church is utilised to convince 
the recruit that it is God's will to oppose the enemy. 
(Lowry and Rankin, 1972: 84). 
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But what happens to men who leave the .military, perhaps with a 
history of twenty years service, some of which may have been on 
active duty in a war zone? How do they cope with the transition 
into civilian life? Is it easy? How long does it take? What are 
some of the factors which impede this major life transition? 
What factors facilitate the 'civllianisation' process? These 
are some of the questions addressed in this research. 
When men move from the Australian Defence Forces (AOF) into 
civilian life they are involved in a transition which may have 
significant future effects, not only for themselves, but also 
for their loved ones. Their discharge from the armed services 
may be a turning point for change from which there is no 
retreat. The full significance of the changes to be made may 
not be fully realised (Adams et al., 1976) at the time of 
discharge. 
This thesis investigates the transition of a large number of 
men (N=962i who left the Australian Defence Forces (ADF) 
between .January 1981 and December 1983 with a minimum of six, 
and an average of twenty years service with the ADF. The 
interest lies in the way these men, who have been socialised 
into a professional way of life which is rather unique, cope 
and adjust to a new life style and develop new careers in t.'1e 
somewhat alien and certainly more ambiguous civilian 
environment. 
There are a number of factors thought to prolong the duration 
of the transition, to exacerbate its intensity and to make it 
difficult for ex-ADF personnel to 
These include the continuation 
socialisation (cf. Ebaugh, 1988); 
fit into civilian society. 
of the impact of prior ADF 
the grieving and mourning 
which occurs with loss of 
comaradeship associated With 
status, security, order and 
departure from a more or less 
3 
closed society; the impact engendered by life events (Holmes 
ar:.d Rahe, 1967) at about the time of discharge from the ADF; 
the accumulative effects of other intentional changes (Tough, 
1980) made contiguous with and as a consequence of the 
discharge; health factors and inappropriate coping mechanisms; 
a failure to exercise control over (Rotter, 1966) and 
responsibility for the transition process, and a failure to 
accept the challenges offered within the civilian environment 
Factors which are believed facilitate the transition include 
support from spouse, family, friends, the community and social 
support services (Cobb, 1976, Viney, 1980), including ADF 
resettlement programs. It is also 
anticipatory planning (cf. Merton, 
expected, for example, that 
1957), confidence and hope 
for the future (Lieberman, 1975) and positive coping strategies 
would reduce the duration and intensity of the transition and 
in addition would contribute to the perceived level of comfort 
in civilian roles. 
The very generality 
1976; Ebaugh, 1988; 
of the transition process (Efg. Adams et al. 
Viney, 1980) suggests that these factors 
may operate independently of biographical attributes - age, 
length of service in the ADF, year of discharge, family 
responsibilities before and 
attained and bra."lch of the 
RAAF). 
after discharge, level of education 
armed services (ie. Army, Navy or 
1.2 The Move into Civilian Life: lllQre than a. change Of 
scene - a change of reality 
Men leaving the ADF whether by compulsion because they have 
reached their 'age-for-retirement' or by choice, perhaps in 
anticipation of t.'1at age, are involved in a series of acts 
which have both personal and social consequences. According to 
Wentworth (1980) the consequences are such that they modify, 
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amend or confirm a reality. Reality is a social and cultural 
construct which arises out of interaction between individuals 
and the social order. As a result there is the development of 
shared meanings through speech, conduct and utilisation of 
space and other resources, within an historical context. 
The 'boot camp' experience 
Academy (Dornbusch, 1955) 
or induction into the Military 
are merely the essential 
preliminaries to life in the military. The shared meanings 
become part of the 'being' of the person. The longer the length 
of service and the higher the rank the greater is the 
likelihood of difficulty when confronted with discharge from 
the ADF, regardless of its inevitability or whether or not this 
decision is voluntarily made. 
Men leaving the ADF have to 'let go' (Osherson, 1980) of this 
reality engendered and nurtured within a total institutional 
framework (Goffman, 1957) and have to create a new reality and 
consequent identity as a civilian. In a real sense the ex-
serviceman has to change and adapt to a situation with which he 
is relatively unfamiliar. His interaction with others and the 
'new' or different social order will lead in time to the 
development of a new reality, a new reality which demands and 
interacts with changes in behaviour, attitudes and values. 
But the new reality is always partial. It will always carry 
with it vestiges and residue of previous realities. Ex-
servicemen like other 'exes', Ebaugh (1988) are involved in a 
'role exit' process. That is, there is a disengagement from a 
role that has been central to one's identity (cf. Bertaux, 
1982; Miller et al., 1979) to the reestablishment of an 
identity in a new role that takes into account one's ex-role'. 
Ebaugh points out that the world is populated with 'exes' - ex-
doctors, ex-nuns, the divorced, ex-athletes, ex-convicts, but 
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believes that regardless of the 
identity, exes have to live in the 
presence of who they were. Who 
present and inevitably the future. 
nature of their previous 
present in the continuing 
they were influences their 
It is likely that where the previous identity has been formed 
and nurtured in a more or less total institution like the armed 
forces, that the past may have a profound effect on the present 
and impact on the future. The past may impede the 
civilianisation process. 
1.3 The D:iffereD.ce Betllfeen a Posting aDd the 
Transition to Civ.l..lian Life 
For like others (eg. 
total institutions 
nuns, convicts, psychiatric patients) in 
(Goffman, 1957), ADF personnel are under 
authority twenty-four hours a day. This authority even extends 
to the immediate families of ADF personnel. It is one of the 
significant features of ADF service life that personnel and 
their families can be posted to other bases or berths at the 
behest of their prescribed authority. Families move from 
posting to posting (or from berth to berth) on average, at 
least once every eighteen months to two years. The frequency of 
postings and the posting itself generates its own 
discontinuities. But, its very frequency and its 'normalcy' 
within the ADF environment may well engender a monotony within 
the variety. 
It could be argued, therefore, that the transition to civilian 
life ought to be little different from the change experienced 
in moving from one posting to anothe!' within the ADF. The 
assumption could well be made that ADF men and their families 
are familiar with the demands of change, and used to settling 
into new environments. 
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!f that .is the case, then the 30% of respondents in th.is study 
who indicated that they had experienced some difficulty in 
making the transition, had real and significant problems in 
making the adaptation to civilian life. 
Indeed, the actual percentage of those experiencing difficulty 
may be higher than might be expected, bearing in mind the 
nat''1re of the 'postings' sit'.iation in the ADF. In other words, 
the demand characteristics of the task of moving into civilian 
life may be different, and perhaps more rigorous than the 
demand characteristics of moving self and family from one 
posting in one part of Australia to anothel:' posting somewhere 
else in the country, or indeed, ovel:'seas. 
It may be that a change of posting can be thought of in terms 
of a discontinuity within a greater, more powertul underlying 
philosophy of continuity, epitomised by terms such as 'career'; 
'duty'; and 'service'. As such, the trauma of change engendered 
by postings, whilst exceedingly unco!llfortable and objected to 
(Hamilton, 1985), is minimised by the underpinning 
supportiveness of service life. Howevel:', the shift to civilia.."l 
life may be a more traumatic event, a major life change fol:' it 
represents a marked discontinuity within an individual's life, 
demanding action to meet the challenges posed in a new 
environment, exacel:'bated by the cessation or the absence or 
even negation of any underpinn:ing continuity! A discontinuity 
within a discontinuity, pel:'haps? Thus, structul:'e and ol:'del:' have 
to be imposed on the ambiguities faced in civilian life. The 
family unit and the community of destination may be used to 
replace the order and structure inhel:'ent with service life, 
placing additional demands on them, which they may be unable to 
meet. 
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The nature of service life, including 
policy, 
the discontinuities 
created by the present 
camaraderie and its 
feelings of 'we-ness 1, 
postings with its emphasis on 
relative exclusiveness generate strong 
of belonging, of support (cf. Cobb, 
1976), of knowing where one is in the hierarchy, with a clarity 
of roles, and so on. Many ex-servicemen commented that they 
missed the 'mateship' associated with the ADJ!', its security, 
the possibility of travel, sense of responsibility and a 
feeling of doing something worthwhile - being part of a larger 
whole. 
These characteristics tend to be absent in much of civilian 
life and civilian work roles, except perhaps, in corporations 
which try and develop a corporate ouJ.ture. Health, medical, 
educational and welfare services in civilian life are extrinsic 
to the individual and his family. In t."le armed forces, however, 
such services are intrinsic to life in t."le armed forces, total 
authority is related to total care. 
Gerber (1986), for eXalllple, in a review of training programs 
for ADF office.rs above the rank of Major comments on the role 
of the .Joint Services Staff College. He points out that the 
course is meant to encourage 'some independent thought and 
decision making'. One naval officer considered that there was 
'nothing new under the sun' and that all circwtlstances and 
contingencies with.in the navy had been covered. All that was 
required was to find the appropriate manual! 
As civilians, ex-servicemen will be expected to exercise much 
more initiative, be required to think independently and take 
actions a."'ld make decisions without the help of manuals and the 
hegemony of ADF support structures. The movement into civilian 
life requires the individual make decisions in a number of key 
areas of living from which they may have been insulated as a 
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member of 1:he ADF. In1:erviews with ex-servicemen revealed five 
key areas of concern within the transition. 
The five key areas included finding congenial employment; 
sorting out the financial situation particularly where there 
were pension entitlements; finding suitable accommodation: 
settling the family into civilian life; and making the personal 
adjustments necessary for. survival in civilian life. 
These five key areas of decision malting or transition tasks 
involved the making of choices and following through the 
decisions that flowed therefrom - activities not normally a 
part of life in the military. For example, decisions about 
where to live have to take into account employment 
possibilities, quality of schooling for the children, life 
style possibilities, the partner's employment and social 
activities, location of health care facilities and so on. The 
purchase of a house involves visits to lawyers, building 
societies, bankers and so on. The seeking of employment 
involves the development of job search skills, writing 
curriculum vitae, interviewee skills and presentation and 
marketing of the self. 
1.4 Aepeebal of the '1'rlill1mit:km t:o Civilian Life 
Thus, the change or transition experienced by these men may 
need to be regarded not in global terms, of total change, but 
rather as a series of smaller changes in related areas of 
:functioning, each of which has a contribution to make to the 
larger change. Concentration on the nature of the 'total 
change' may mask the demand characteristics of the smaller 
change-tasks within the total change. 
Moreover as transitions are complex and multifacetted 
phenomena, decisions leading to change in one area of of life, 
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are likely to have effects in other areas of functioning or 
aspects of life. For example, decisions about where to live may 
impact on the children's schooling and so on. But if the 
concern is primarily with the seeking of the best schools and 
the provision of the best education for the children, then 
decisions made about the children's schooling may influence, if 
not determine, housing decisions. 
Furthermore, there may well be a differential ability to cope 
with the various aspects of the total change. For example, 
'success' in making an adjustment in the area of housing and 
accommodation, may not necessarily guarantee 'success' in 
coping with the finding of a suitable job. 
In the thesis five inter-related aspects of the transition were 
identified by ex-servicemen interviewed prior to the 
development of the survey instrument. The first of these, and 
in many respects the primary task for the ex-serviceman is the 
obtaining of suitable employment (in the sense of being 
occupied), whether thls is in gainful employment, as employee 
or self-employed; as a st'.i.dent, age-retiree, or devotee of 
alternative life styles. The majority of men opted for 
continuity of employment. Few were prepared to adopt 
alternative leisure life styles, or to seek further education. 
Many respondents 
civilian employment 
to resettle. The 
reported difficulty L"l. obtaining suitable 
in the locations in which they had chosen 
failure to obtain suitable work mitigated 
against the establishment of a civilian identity with 
consequences in terms of poor self esteem, a prolonged and 
intensified transition and marked discomfort in civilian roles. 
Secondly and thirdly, there are the tasks of settling the 
family into civilian life and finding suitable accommodation. 
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Rese~Jement is no"t merely a matter of resettling individuals, 
it is the resettlement of families, who together with their 
partners have shared the 'services experience'. The adjustment 
of the family to civilian life is just as important as the 
reset+-lement of the individual service member. 
The fourth aspect of the transition, and in many ways the least 
important, notwithstanding the great emphasis placed on this 
area in Resettlement Seminars conducted by the Defence 
Department, is decision-making about finances, and how to spend 
or invest the commutable part of pension rights and benefits 
accrued after twenty years service. 
The fifth and most important aspect or task to be confronted 
within the transition process is the individual member's 
a:bllity to feel comfortable as a civilian. Comfort implies a 
degree of psychological ease and acceptance of the civilian 
identity. It implies the ability to 'let go' of military ways 
of thinking, feeling and behaving. It suggests the ability to 
discriminate, to be flexible, to refrain from imposing military 
ways of doing things, inappropriately, particularly in civilian 
work situations. To 'let go• need not be a denial of the past, 
but rather a capitalising on and a utilisation of skills, 
expertise and so on gained from being a member of the ADF. 
Civilla."l employers have to recognise the talent available to 
them and utilise it in mea."lingf'..ll ways within the civilian 
environment. 
The results of the thesis will show that a substantial number 
of men complete the transition to civilian life in the five 
areas outlined above in a relatively short period of time. For 
that group of men (approximately 70%) it could be argued that 
the transition was 
nature. For the 
relatively 
other 30% 
smooth and largely 
approximately, the 
continuous in 
transition is 
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relatively difficult and possibly represents a marked 
discontinuity in their lives, generating a relai:ively greater 
degree of stress iIJ. coping with adaptive demands. 
The dependent variables in this study are those that first of 
all, tap the amount of time required to complete the five 
aspects of the transition. Secondly, there is an index of the 
intensity of the transition experience. Thirdly, there are two 
variables which measure the outcomes of the transition - the 
degree of perceived comfort in civilian roles at the time of 
the completion of the survey instrument. 
1.5 l!'aci:nr9 w:l.t:hin the Transition Process 
Men within the ADF can be considered a unique group among male 
participants within the Australian labour force because the 
majority of them have to consider the possibility of entering 
or developing a new 'occupation' when the period of their ADF 
service concludes. No other sizeable group of professionals 
within the labour force has its employment more or less 
compulsorily ended at a time when other professionals who are 
in mid-life and in mid-career, are looking forward to a 
consolidation of their career and progressive enhancement in 
status. 
The thesis investigates a number of factors (independent 
variables) which appear to influence the intensity and duration 
of the transition 
perceived degree 
variables) at the 
and its outcomes measured 
of comfort in civilian 
time of the collection 
in terms of the 
roles (dependent 
of the data. The 
factors were derived in part from existing models of tra."l.Si tion 
(eg. Adams et al., 1976; Lieberman, 1975). 
First of all there is an investigation of the effects of ADF 
socialisation on the dependent variables. The men bring with 
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them into civilian the hegemony of the ADF socialisation 
process to some degree, or other. The socialisation process 
required to become a competent serviceman, may not be entirely 
compatible with the kind of demands made in civilian life. 
Therefore, it is expected that prior socialisation will be an 
inhibitor of progress through the transition. 
Part and parcel of the socialisation process is the development 
of statements and affirmation of personal identity. Indeed, the 
feelings of loss associated with the 'surrendering' of an ADF-
based identity feature strongly as one of the major components 
in prolonging the transition process. The feelings of loss can 
be so strong that they inhibit the possibility of accepting tb.e 
challenges and opportunities within the civilian envirornnent. 
Secondly, there are personality factors which may play a role 
in facilitating the transition. Those who are proactive, 
(internal locus of control), who plan ahead for the transition, 
who feel in control of events and are prepared to accept 
responsibility for their acts are expected to have a quicker 
and easier t::-ansition than those who are not. 
Obviously confidence in 
esteem and good self 
transition. Whereas, poor 
i:mpede the transition. 
oneself, 
image are 
health and 
in the future, high self 
associated with an easier 
fitness are believed to 
Thirdly, the new civilian's difficulties may be exacerbated by 
the extent to which he is confronted with other contiguous 
life-change events. The evidence in the. literat",ire (eg. Holmee 
and Rahe, 1967; Kessler, 1979; Rabkin and Struening, 1976) 
strongly indicates that there is a relationship between life 
change-events and stress. Life events and other personal 
change, intentional (Tough, 1980) or otherwise occurring at or 
13 
about the time of the transition into civilian life are factors 
considered to have an impact on the intensity and duration of 
the transition process. There is research to 
social and community support may ameliorate 
generated by the impact of life events (eg. 
Fleming, et al. 1985). 
suggest that 
the stress 
Cobb, 1976; 
Crucial to the successful completion of any transition is the 
rapidity of the accessibility and acceptance of new roles. The 
centrality of work. in the formation of identity (Bertaux, 1982; 
Miller et al., 1979) points to the need to investigate those 
features of the civilian work. environment, including the 
attitudes of new employers and unions to the ex-servicemen. 
Respondents were asked to compare working conditions within the 
ADF with those in the civilian environment. Where there were 
marked discrepancies between the two in favour of the ADF, it 
would be expected that this would be associated with a longer 
time to complete transition tasks and to feel comfortable as a 
civilian. 
The transition into civilian life may present severe problems 
for ex-armed forces personnel as a consequence of the marked 
discontinuity (Adams et al. 1976) between life in the ADF and 
the civilian environment. There are other parallels. Many 
teachers at all levels within the education system have had no 
other experience of the world of work apart from schools, 
colleges, universities. Professional athletes after devoting a 
considerable amount of energy, time and money to their 
development may find that by age thirty-five, they are 
physically not able to continue to compete effectively and 
therefore have to change career areas, and a marked change in 
life style. It is suspected that many career nurses, upon 
leaving nursing, experience difficulties in adjusting to life 
outside the hospital and health care systems. Similarly, those 
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who retire from employment, diploma1:S who ret"..irn home after 
duty overseas for many years and others (eg. nuns, convicts, 
psychiatric patients) may find that the skills, experience, 
expertise and other qualities that enabled them to not only 
survive but do well in theil• chosen 'profession' and 
environment may be the very qualities wl:'..ich incapacitate them 
(trained incapacity) for survival outside of their chosen 
environment and profession. 
1.6 ADI' ~t Polley 
ADF resettlement policy - the easing of the transition into 
civilian life - is orientated to ensuring that there should be 
a minimum of involuntary break in continuity of employment for 
ex-service personnel. They should be placed in employment which 
capitalises on their skills, qualifications and expertise, and 
be rewarded with a reasonable rate of remuneration, with job 
security in line with their wishes (Department of Defence, 
1985). The policy is predicated on the notion that the men and 
women who leave the armed forces should not be penalised in 
terms of occupation, income, status and seC'..irity as a 
consequence of serving their country. 
As the subjects of this study had been civilians for 
approximately between fifteen months and forty months, they 
were able to not only colll!llent on the differences between life 
in the ADF and their life in the civilian environment but also 
to identify the nature of the challenges met and adjustments 
made during the transition. 
These men, furthermore, were in an ideal position to evaluate 
the resettlement help received from the ADE' in the light of 
their transition experiences. Indeed, as a quid pro quo in 
return for substantial assistance from the Department of 
Defence, the researcher agreed to undertake an evaluation of 
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the Department's Resettlement Seminars (not reported in the 
thesis), a significant feature of ADF resettlement provisions. 
Suffice to say that the data suggests widespread 
dissatisfaction with current resettlement provisions. This 
indicates that the assumptions which underpin the provisions 
and the manner in which the assumptions are manifested in 
policy and the way in which policy is implemented, needs to be 
re-examined. 
1.7 Assmli:ptions UnderpinniDg the Thesis 
Several assumptions underpin the thesis. Arguably the most 
important is that the research is predicated on the assumption 
that men leaving the ADF are able to recognise and articulate 
the differences between life in the armed forces and life as a 
civilian. It is the percept.ion, 
recognition of differences 
appraisal (Lazarus, 1976) or 
which precipitates adaptive 
behaviour on the part of the individual. 
The need to change in response to the perceived differences 
generates stress (Holmes and Rahe, 1967) independent of its 
nature (Adams et al., 1976). The greater the perceived 
discontinuity the greater the demands (and consequent stress) 
made on t."le individual concerned. Mendelsohn (1980) and 
Wentworth (1980) believe that there are always elements of 
continuity and discontinuity in the construction of reality. 
Whether the shift into civilian life presents as a continuity 
or as a discontinuity is a function of the percept.ion of the 
individual engaged in the process. Change has to be perceived 
before it can be assumed to have taken place (Adams et al., 
1976; Bateson, 1980; Blair, 1976). 
A further related assumption which permeates this thesis is 
that human beings are believed to be co-producers of their own 
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development (Featherman and Lerner, 1985; Waddington, 1976, 
Wentworth, 1980). There is a continuous interaction with their 
environment to produce a new reality. At the very least this 
implies that human beings selectively attend to (Kahneman, 
1973) and make use of those aspects of the environment and its 
resources which they believe will be helpful to them in the 
process of coping with the change. 
The ex-serviceman carries with him (like all human beings) into 
new situations a pre-disposition to selectively attend to 
certain aspects 
function of his 
of the environment rather than to others as a 
past experience. This selectivity occurs not 
only in attempting to achieve an optimal career fit (Ginzberg, 
1972) but in deciding where to re-locate self and the family 
and finding suitable accommodation after discharge, as well as 
sorting out their financial position in the light of the new 
circumstances. If the assumption holds, it becomes .important to 
describe the use made of the environment (eg. social support, 
Cobb, 1976) and to ascertain its efficacy in the transition 
process. 
1.8 Rati.ona1e fur the 'l"besjs 
A number of theoretical issues are addressed in this thesis. 
The first relates to the continuing effects of socialisation 
processes and its impact in new situations. The concept of 
residual socialisation has been coined in this thesis to 
describe this phenomenon. The investigation, with its 
relatively large number of respondents, provides the 
opportunity to discover not only whether or not such a 
phenomenon exists but also to ascertain whether or not residual 
socialisation makes any impact on the transition process. 
If there are residual 
constitution, its nature 
socialisation effects, 
becomes an important 
then its 
theoretical 
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issue. The research shows that men leaving the ADF suffer 
considerable losses in terms of status. mateship and so on. 
These losses have some association with the rank held at 
discharge, but more significantly with length of service in the 
ADF. 
The question of the role of social support in ameliorating the 
effects of life events and other social stresses has a 
considerable history (eg Cobb, 1974). There is the related 
issue of whether social support effects are important in their 
own right (main effects) or they act as a buffer against 
stress. 
Science is concerned with both prediction and explanation. The 
variables which appear to predict 'success' or otherwise in 
making the transition have to be seen as merely the first step 
in developing an understanding or seeking an explanation· of the 
nature of the transition processes. 
It is important to identify the critical factors which prolong 
the time required to complete aspects of the transition, which 
intensify the way it is experienced, and which lead to feelings 
of discomfort in civilian roles. Such an identification may 
then assist in the development of interventions within both the 
ADF and the civilian environment targetted to assisting ex-
servicemen and their families in their transition to civilian 
life. 
There are, then, practical and economic reasons why work in 
this area is important. There is a turnover of personnel from 
the ADF of approximately 10-13% per annum. About half of that 
number, between 3500 and 4000 men and women with the length of 
service in the ADF encompassed by this research leave the ADF 
every year. 
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The costs in human suffering of people making inappropriate 
decisions based on inadequate information are enormous. The 
economic costs of the wastage of skills caused by individuals 
moving into second careers without due recognition of prior 
service experience and qualifications are great. Dawkins (1987; 
1988), for example, has been at pains ta encourage re-training 
within the labour force, increase job mobility, multi-skilling 
and award restructuring in order to enhance Australia's 
economic performance. Recently, he has announced a $73 million 
program to ensure the adequate recognition of i::he 
qua..lifications of migrants. Men within the ADF frequently have 
skills and expertise gained from the working with top secret 
and classified technology unknown to many employers and 
training institution$. There is a need to recognise and to 
accredit such training and expertise (MacLean, 1989). 
There is a tendency that where men are over-qualified for the 
work they do, or where there is skill under-utilisation, to 
experience dissatisfaction with the job (Warr, 1987). Thls may 
lead to poor performance, reduced productivity, a loss of self 
esteem and a negative impact on family life (Levi, 1981). If 
men are badly placed within t.'t:le work force at a time of 
relatively high structural unemployment then this may deprive 
younger people of the opportunity of work experience. Together, 
the cost to the taxpayer of unemployment benefits, the poor 
utilisation, and in some cases, the loss of skills and 
experience, familie$ made vulnerable and at risk by the above 
are incalculable. 
The costs of effeoti."lg the resettlement provisions are also 
substantial and, therefore, it is imperative that there is a 
targetting by the ADF of those in greatest need. There is also 
a relationship between good resettlement provisions and, 
ironically, the ability to recruit quality personnel. 
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But the costs (Viney, 1980) of any transition or role exit are 
not limited to men in the armed forces. The work of Ebaugh 
suggests that there are underlying patterns and processes for 
many different role exits. Transitions, of any kind, provide 
the opportunity for growth (Cohen, 1985). If the process is 
more fully understood, then this may assist helping 
professionals (counsellors, psychologists, etc.) and those 
undergoing transition cope with the pain of 'letting go' of 
those aspects of the 'old reality' which are no longer 
functional, but at the same time 'holding on' {Osherson, 1980) 
to that which is likely to be useful in producing the future. 
1.9 Thesis Organ:i.sat:i.o - A Brief OVerv:Um 
Chapter Two critically evaluates the models of transition which 
were influential in the development and implementation of this 
research study. This Chapter concludes with a brief overview of 
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the major dependent and independent variables considered in the 
study. 
Chapter Three presents a history of the project; It outlines 
the research design, procedures and methodologies utilised. 
Chapter Four identifies, discusses the na~~re of and 
operationallses the major sets of variables to be used in this 
study. The chapter includes a brief overview of the literature 
relating to the variables and within each section outlines the 
major hypotheses to be examined in the thesis. 
Chapter Five presents the major results of the study. It 
presents a number of tables directed to a testing of the major 
hypotheses. It highlights the regressing of the dependent 
variables on the independent variables, and concludes with a 
synthesizing process, where the dependent variables are 
regressed separately 
independent variables 
on item pools, comprising those 
which had made unique contributions to 
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accountable variance within the dependent variables in previous 
analyses. 
Chapter Six takes this process further, and develops a more 
general model of the transition process. Chapter seven 
concludes the thesis by discussing the implications of the 
research and the transition model for the ADF and ADF personnel 
considering discharge from the military. Some directions for 
future research are explored and the wider i.'llplications of the 
transition model examined. 
Chapter Tm> 
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Issues Inl::lerent .in the 1iatnre of Cbange 
and Transition 
2.1 Introduction 
The study examines the way men make the transition into 
civilian life and focusses on the factors which may influence 
the time taken to complete five aspects of the transition - the 
searching for congenial employment, the sorting out of fa.'llily 
and personal finances, seeking new accommodation and the 
settling into civilian of both family and the self. In 
addition, the research examines those factors (independent 
variables) personal, environmental and situational which 
intensify the nat'..ire of the transition and which impact on the 
process of civilianisation - the degree of perceived comfort in 
civilian roles. 
nature of The chapter begins with some general comments on the 
transitions and then moves on to critique the 
transition which were influential in the development 
research. The chapter concludes by suggesting that 
models of 
of this 
for each 
aspect of the transition there are likely to be a set 
variables generic to all aspects of the transition, 
other variables which are unique to each aspect 
of core 
and yet 
of the 
transition. The 
their ostensible 
independent variables, for convenience and 
theoretical and conceptual inter-dependence 
are segregated into blocks of variables which then form a broad 
brush model of the transition process. The model is then 
briefly discussed. 
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2.2 ModeJ:s of Transition - General Collllllents 
"Changes that have important consequences for human 
behaviour are regarded as t:::-ansitions." (Eu:::-ich, 1981:8) 
At the most simplisi:ic level all models of transition appear to 
comprise three or four major elements depending on the starting 
point for viewing the transition. First of all, there is 
usually some triggering event (Aslanian and Brickell, 1980; 
Cross, 1981) or stimulus which results in a 'threat' or 
'challenge' to the present functioning of the individual. 
How the triggering event and the demand characteristics of the 
changes to be made are perceived is a function of the 
individual's selective attention (eg. Kahneman, 1973) and his 
past e:-:perience interacting with the present (Viney, 1980; 
Ebaugh, 1988) to co-produce wit.11. the environment (cf. 
Waddington, 1976) future possibilities and outcomes (Featherman 
and Lerner, 1985). 
Thus, the individual at discharge from the ADF takes with him 
into civilian life perceptions of his life in the ADF, 
including certain values and attitudes engendered by an 
involvement in a more or less total institution. Not only will 
they play a role in his interpretation of the significance of 
discharge but will continue to influence current functioning 
and his attempts to fit into civilian life. The effects, 
however, may dissipate over time (Surtees and Ingham, 1980). 
In case of personnel leaving the Australian Defence Forces 
(ADF) the date of discharge marks the boundary between segments 
(Bertaux, 1982) in their life span. It may be as significant as 
the shift from school to first job, the transition from 
schoolboy to 'working man', or retirement from the active 
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labour force. For the purposes of this presem: research s"tUdy, 
the date of discharge will be regarded as the stimulus for 
change. Notwithstanding the fact that for a substantial number 
of dischargees, retirement from the ADF (discharge) bad been 
contemplated for some time, and that the date of discharge was 
the end point of a much longer process. The date of discharge 
is easily identifiable and marks the end of the military life 
and the beginning of life as a civilian and all that that 
entails - the doffing of the military uniform and the donri.i."l.g 
of civilian garb. 
Secondly, transition models (eg, Lieberman, 1975; Viney, 1976) 
typically proceed to examine the manner in which the 'threat', 
challenge or in some cases the 'crisis' presented by the 
'triggering stimulus' is handled. 
Models of transition (eg. Adams, et al., 1976) recognise that a 
response to the appraisal (Lazarus, 1976) of the stimulus 
usually necessitates some action or adaptive behaviour. Thus, 
typically there may be an investigation of the coping or 
adaptive strategies of the individual (cf. Folklllan and Lazarus, 
1980). Adams et al. (1976) for example, suggest a number of 
strategies for the coping with transition. 
Or the model of transition may seek to identify those aspects 
of the environment which may be supportive of the individual 
undergoing change. The support may be inherent within an 
organisation like the ADF, or it may emanate from the wider 
community (eg. the church, employment agencies, legal aid} 
and/or from the spouse or partner and other family members. 
The final element in most transition models is the 
identification, measurement and evaluation of the outcome of 
the coping, or the nature of t.~e adjustment made by the 
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individual to the new situation and/or condit:!ons. Viney 
(1980}, for example, tends to view the outcomes of transitions 
in terms of 'costs' which are psychological in nature. Whereas, 
otI:.ers believe that change and its associated st:-ess provides 
the individual with the potential for growth (Cohen, 1985) 
and/or learn:l.ng (Weathersby and Tarule, 1980). 
Connell and Furman (1984) suggest that transitions can best be 
defined as the occurrence of a relatively 
cha!'acteristic or set of characteristics 
greater change in a 
of an individual or 
group. Transitional events are the triggers or instigators of 
the relatively greater change that occurs. This view implies 
that the change has to be greater than the normal and 
expectable. :rt has to breach somekind of perceptial threshold 
(cf. Freedle, 1977) which calls for an adaptive response which 
is out:side of everyday functioning. Men leaving the armed 
forces have to act, behave and perform in situations which are 
far more ambiguous than hitherto. The normal a.nd the expectable 
have now a dramatically different character. 
Connell and Furman (1984) support Kant (1966) 
recognition that transitions are time-dependent, that 
take time - have 'duration'. Few discussions of the 
with the 
is they 
nature of 
transition include the time required to complete the transition 
as a significant variable within the transition process. Yet it 
is patently obvious that the longer the transition the more 
painful, emotionally and economically it is likely to be. It is 
important to discover the environmental and other factors which 
lead to some people taking longer than others to complete 
ostensibly similar types of transition. 
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Every transition therefore from one state to another 
takes place in a certain time between 1:',qo moments, the 
first of which determines the state from wb.J.ch a thing 
arises, the second that at which it arrives ... (Kant, 
1966: 164-165) 
It seems obvious that any research which attempts to examine 
the phenomenon of transition and the consequences for the 
individual has to be able to identify the eXistence of change. 
Indeed, the thesis is predicated upon the possibility that men, 
after having left the ADF for some time, are able to ascertain 
differences between their circumstances in civilian life, and 
the life style they enjoyed within the ADF. 
Thus, the perception of differences - the receipt of news 
(Bateson, 1980) - or more correctly, what counts as news and, 
the interpretation of its meaning, is at the most general level 
influenced by the root metaphors (Reese, 1977). cultural values 
(Kluckhohn, 1954) and, personal ideology. At the more immediate 
level, what is deemed to be news is 'determined' by the history 
and current state and mode of functioning of the individual in 
interaC-...ion with his environment. The way in which change is 
perceived is, then, largely a function of the beholder, hi:s 
purposes (see, for example, Mendelsohn, 1980; Tanner, 1978; 
Zukav, 1979) and its historical context (Elder, 1981). And, 
inevitably, the way in which reality is represented or 
constructed has differential implications for the nature of and 
explanation of evidence (eg Kuhn, 1962; Pepper, 1942). 
Whilst the literature on the nature of change is not explored 
here, there are issues within the literature that highlight its 
paradoXical and contradictory nature. These issues within the 
literature on change have to do with the relationship between 
persistence and change, epitomised by the French saying 'plus 
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s:a change, plus c'est la meme chose'; between continuous change 
and discontinuous change (Kagan, 1980; Mendelsohn, 1980); the 
stability or persistence of behaviour or a trait in an 
individual in the process of change (Flavell, 1972; Wohwill, 
1980); first order change and second order change (Watzlawick, 
1974); the recursive nature of change; the recognition that 
change in an individual has an impact on the environment which 
has an impact on the individual which then affects the 
environment, in an open-ended dialogue (cf. Brent, 197Sa; 
197Sb}. Reference is frequently made to the intensity, the 
duration and the rate of change (eg. Toffler, 1970) as well as 
to the resistance to change (cf. Viney, 1980), and its 
opposite, openess to change. 
2.3 The Adal!!!S et al. (1976) Medel of Transition: 
Adams et al. (1976); offer a field-theory (see Lewin, 1951) 
approach to transition and consider that transition is a 
discontinuity in an individual's life space, which requires 
on, however 
of similarity 
of Bertaux 
the life 
some. change in behaviour, attitudes, roles, and so 
subtle these changes may be. There is a degree 
with Bertaux• segments, except that the Seglllents 
are functions of different times or stages within 
span. Lewin's regions are different, they are both 
instantaneous and contemporaneous. 
Adams et al. (1976) indicate that discontinuity is usually 
triggered (see also Aslanian and Brickell, 1980; and Cross, 
1981) by an event which is the stimulus for the transition. 
Implicit in their theory are two notions. The first is that the 
discontinuity has to be recognised by the individual, (ie. 
breach the individual's perceptual threshold). The second is 
that the very observance of the discontinuity inevitably 
demands some change. There has, therefore, to be at least a 
mL'limal amount of awareness on the part. of the individual of 
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the discrepancy and the need for adaptive behaviour to meet 
changing circumstances. This may be, they point out, because 
t:he situation is new or the required behaviours are novel, or 
both. They believe that frequently, many people are not fully 
aware of the requirements for change, or even of the extent of 
their change as a result of the discontinuity. They give i::he 
example of a person recently widowed, who doesn't 'notice' her 
partner's absence until the gutters need clearing, or some 
other task which was habitually the other's, needs to be done. 
Adams et al. (1976), however, are caught in the difficulty of 
attempting to describe a dynamic process by the use of 'static 
descriptors' a transition is a defined as a change in an 
individual's life space. It is not altogether clear, how a 
disruption in a life space can be visualised. It ought to 
surely be, the differences in life space diagrams at two, and 
indeed many different times {see Tuma and Hannon, 1984 for 
mathematical approaches to the measurement of such phenomena). 
Adams et al. (1976) believe that all transitions generate 
stress regardless of the nature of tb.e transition. Even so-
called positive transitions or positive c.hange, for example, 
winning a lot of money, parenthood, marriage engender stress 
(Holmes and Rahe, 1967). Any triggering event, thus, represents 
a potential stressor. 
Adams et al. (1976) consider that the intensity of experienced 
strain is dependent upon the degree to which the individual is 
required to make new adaptations associated with environmental 
change. The assumption is that the greater the difference 
between the Time 1 and the Time 2 life spaces, the higher the 
degree of stress and consequent adaptive :-equirement:s; 
conversely, the smaller the perceived difference, the lower the 
degree of stress and the number of adaptive demands. 
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The following two figures (2:la;lb) show schematically the 
hypothetical life space of an individual before and after 
leaving the ADF. These life space diagrams can be constructed 
at any time. Note in this case that there have been changes in 
the work region, it slightly smaller at Time 2, and that he 
has developed new "leisure interests" - Rotary, probably at the 
expense of his "cl.imbing activities". The individual 
relatively freely throughout !'.is life space, tending 
those areas which are perceived to be positive 
those regions which have negative connotations. 
11 1?11 moves 
to stay in 
and avoiding 
Furthermore, activity within a particular region can influence 
other regions depending upon the permeability of the membranes, 
the boundaries of the regions. The individual who has had a bad 
day <it work, may let this affect his family life, where the 
membrane between the two regions is relatively permeable. The 
implications of changes over time for other regions may be 
considerable. Even where the individual apparently occupies 
similar roles :in work regions at Time 1 and Time 2, the 
differences may be sufficient to have an impact on other 
regions within the life space. For example, an individual who 
at Time 1 managed to get home at 6.30pm after work, may 
discover that in a new job at Time 2, he is home regularly at 
5.30pm, and therefore has greater opportunities to interact 
with his family, in new ways, ways that might have been 
impossible under the conditions obtaining in his life space at 
Time 1. 
It could be envisaged that because of the total institutional 
nature of the ADF life style that there would be a greater 
permeability between the WOI'k region and all the other regions. 
In civilian life the membrane between work and other aspects of 
life could well be tougher and hence more separate. 
\ 
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The differences between the two styles of life may be subtle 
and yet profound. The closed colony or small village 1ife 
characteristic of the armed forces by its very nature offers a 
great deal of structural support, as compared to the 'city' of 
the civilian life style where the nuclear family may be the 
only supportive structure. Civilian life may generate stress, 
initially at least, because challenges, problems, opportunities 
and tasks may have to be faced and overcome in the absence of 
the kind of support provided by the ADF. 
The severity of the loss or strain experienced at any one time, 
according to Adams et aJ.. (1976) is a function of a number of 
factors which include: 
1. the biophysical st::ess tolerance of the individual 
2. other stressful events having to be coped with at the 
same time 
3. the importance of the event or experience to the 
individual 
4. both the intensity of the stress and its duration 
Adams, et al. (1976) point out first of all that individuals 
come into stressful situations with a capacity to cope with 
stress (eg Friedman's Type A personality Friedman and 
Rosenman, 1974, or Ruch's notion of innoculation against trauma 
- Ruch, 1980). The capacity to cope with stress is akin to the 
Freudian notion of ego-strength (Hartmann, 1964), and much 
later the 'hardiness' concept of Kobasa (1985). 
Secondly, they accept that 
changes (Tough, 1982) and life 
with the transition can 
contig-~ous events 
events (Holmes and 
exacerbate the 
- intentional 
Rahe, 1967) -
stress being 
experienced. Thirdly, they suggest that 
their importance for individuals. It 
events may differ in 
would be expected for 
example, that those with considerable service in the armed 
31 
forces are more likely to view their exit with more trepidation 
and as a greater challenge than those with less service. 
Fourthly, they point out that transitions have both duration 
and intensity. An ex-serviceman who feels the losses associated 
with leaving the ADF most severely over a long period of time 
experiences a quite a different transition to the individual 
whose transition ends relatively quickly and who is pleased to 
be out of the ADF. 
2.4 Self esl:eelll. During Transition 
Adams et al. (1976) believe that there are a number of stages 
within the transition process. Their stages show some 
similarity to those of Kubler-Ross (1969; 1974). Kastenbaum 
(1975) in his critique of Kubler-Ross cautions against the use 
of models which are merely descriptive, and which tend to be 
over-generalised. This criticism applies to some extent, to 
the model of Adams and his colleagues. The advance that Adams 
et al. make is that they link stages within the transition 
process to the likely level of self esteem that could be 
characteristic of an individual experiencing that stage of the 
transition process. We would expect then that level of self 
esteem may vary as a function of time elapsed from date or year 
of discharge. 
The following figure sets out both the stages and the 
associated level of self esteem according to Adams et al. 
(1975). 
The transition from military to civilian life is a multi-
facetted operation, in which there are a number of tasks to be 
performed. Passage through the transition may well be uneven 
because the various transition tasks may be accomplished at 
different rates depending upon the nature of the task being 
currently confronted within the total transition. It does not 
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follow that because an individual is coping well with one 
element in the transition that he is likely to be equally 
successful in all. Neither is it reasonable to assume that 
because an individual is not coping with one element in the 
transition that he is in fact not coping with the rest. The 
possibili"ty of differential rates of progress through the 
transition has to be acknowledged. 
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Furthermore, whilst there may be strong correlations between 
the success on one task and success on another, (and one task 
may occupy the figure rather than the ground at a particular 
point in time), the demand characteristics of the tasks :nay 
well vary, and the margin for coping, in McClusky's (1970) 
terms may very well vary with the task or element of the 
transition. For example, very few making the transition to 
civilian life are likely to be 'immobilised' over the decision 
about where they might live after discharge, but many may be 
1i1mnobilised' over trying to make a decision about the best way 
to invest their 'conunutation' or that amount of their pension 
which is available as a lump sum upon retirement, with a 
consequent loweri."l.g of their weekly pension entitlement. 
The second stage within the transition process, according to 
Adams et al. is that of minimisation. Minimisation occurs when 
individuals move away from feelings of being overwhelmed to a 
position of tryL"lg to trivialise the importance or impact of 
the discontinuity in their life. Den.ial (see also Lazarus, 
1983) is quite common during this phase and has usefulness in 
that it buffers the individual from the harshness of the 
reality of the discontinuity. As with all coping strategies, 
the denial is never 100% effective, and as a 
'denial mechanism' allows the individual time during 
result, the 
which the 
'realness' of the sit".iation filters through. This gradual 
awareness that things are likely never to be the same pushes 
the individual .into depression, and at times the loss pervades 
the individual almost like a plumage (Han.sell 1976). In time, 
the depression 'bottoms out' and there is a growth of 
acceptance of the reality as it is. With ex-Defence Force 
personnel, this could probably seen when they no longer need to 
go to the RSL, or have to meet their old mates. Adaptive 
failure may well be identified by the continued use of 
strategies of avoidance and denial. 
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Self ,esteem is likely to be at its lowest ebb during the 
'acceptance' stage, and is almost akin to the alcoholic having 
to admit that he is an alcoholic, before self esteem can rise 
and the testing-out phase begin. The testing-out phase an 
important one, in that it is during this phase that new 
behaviours and roles are tried out. It is a stage which may 
require forebearance on the part of partners and family, for 
some of the behaviours may be somewhat bizarre relative to what 
might have been considered normal in the past. Adolescents are 
of course allowed a time to t:::-y out new behaviours and roles 
during that period of moratorium 
Unfor't'~nately, society tends 
- adolescence (Erikson, 1955). 
to frown on 45 year old 
adolescents! The ex-ADF member, may during this time move 
through a series of jobs, looking all the time for the one that 
is most congenial. If he is not successful in obtaining 
employment, depression may deepen. This may still occur, if any 
employment obtained is felt to be 'unsuitable', or beneath his 
status. Where the transition tasks are completed relatively 
quickly, the ex-serviceman is enabled to give meaning to the 
new role-set he now occupies. Self esteem ought to be 
correlated with the duration of the transition experience. For 
example, it could well be that those who have completed their 
transition ought to make higher self esteem scores than those 
who indicate that for them the transition has to be completed. 
The next phase involves the searchL~g for and of meaning within 
new roles. Over time this leads to the internalisation of the 
new roles, so that they become a part of the person. The ex-ADF 
member has to re-define for himself the "in-group" and his 
membership in it. As the diagram shows, self esteem during this 
part of the transition cycle may in fact be higher than that 
before the transition occurred. 
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The failure to let go adequately may of course result in a 
wallowing in depression and what Lieberman calls adaptive 
failure, which may of course. incl1.4de suicide. There was 
evidence to suggest that a number of respondents (not incl'J.ded 
in the computer data-base) almost i.'l!mediately re-joined the 
armed services - "! didn't like being a civilian so ! joined up 
again." 
Adams and his colleagues point out that transitions can either 
be voluntary or involuntary, and can either be predictable or 
unpredictable. Predictability is defined in terms of whether or 
not the transition can be (or was) anticipated. and 
voluntariness is concerned with the degree of control exercised 
by the individual undergoing the transition experience. 
However, in the case of the timing of the probable date of 
discharge from the ADF, there is always some degree of 
predictability depending upon the agreed length of service; the 
rank attained; and compliance with the 'age-for-retirement' 
requirements and provisions. Variability does occur, through 
extensions of service; medical discharge and so on. But, by and 
large, the end-point of an individual's career within the ADF 
is known to that individual well before his 'official end-
point'. As Hayes and Hough (1976) indicate there is within most 
organisations, generally accepted views about the 'normal 
sequence' of career movements, in which individuals pursue 
certain routes at certain rates through the organisation. 
Individuals, according to Hayes and Hough, generate notions 
about 'how well they are doing' in relation to their entry and 
peer cohort. Roth (1963) describes this ltind of process as 
'career timetabling' and it may involve negotiations and 
bargaining between the individual and the organisation in 
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relation to what might be appropriate to r~m in the present and 
in the future. Occasionally there is a breakdown in the 
negotiation the organisation and the 
individual, 
process be~~een 
and sometimes, there are individuals which the 
organisation does not know what to do with. This may result in 
promotion; the 'golden handshake' or even perhaps, a medical 
discharge! 
Tough (1982) considers that much change is volitional ar.d 
intentional. It can be argued that intentional 
ordered change, that is change under the ostensible 
the person making the change. There is no doubt, that 
change is 
control of 
for most 
if not all of the individuals concerned in this research, that 
there was more than an element of intentionality about the 
shift and its timing into civilian life (cf. Roth, 1963). 
Adams et al. (1976) consider that time-to-complete-transition 
is a function of the success or otherwise of the managing of 
two over-rid.L"lg tasks - the management of strain (that is the 
ways in w~Jch'individuals cope or adapt to the change and the 
loss involved) and the 'cognitive tasks' associated with the 
transition. Thus, they are arguing in effect that transitions 
involve both cognitive and affective tunctioning. They also 
suggest that individuals tend to use characteristic ways of 
approaching aJ1d attempting to solve these two tasks. 
Men leaving the ADF have to cope with the complex cognitive 
tasks of sorting out finances, locating a suitable home to live 
in, and finding congenial employment. The more affective 
aspects of the transition are likely to concern the settling in 
of the family and self into civilian. life. 
In general, individuals tend to be predominantly either 
'proactive' or 'reactive' in relation to their environments. 
37 
Adams and his co-workers consider that these two characteristic 
ways of relating to the environment are similar to the Rotter 
(1966) notions of internal and external control. Proactive 
individuals tend to act on the environment; to want to be in 
control; to make things happen, and hence tend to be more 
towards the 'internal' pole of the internal-external continuum. 
For example, those ex-servicemen who move into their cwn 
business may have a tendency to be more 'internal' than 
external, in Rotter's terms. 'Reactive' individuals tend to be 
more responsive to environmental demands and pressures, in the 
sense of allowing the external events determine what ought to 
happen next. Adams and his colleagues outline a number of 
proactive and reactive 
strain and handling the 
strategies for both 
cognitive tasks. 
the management of 
In summary, then, any 'transit.ion 
characteristics which require a 
undergoing the transition. The 
provoking event' has demand 
response from the individual 
contextual nature of the 
transition, the individual in the environment 'determines' or 
co-produces the nature of the transition to be :taced and hence, 
the likely responses to be made to that transition-provoking-
event. Even when the triggering event is as extreme as a 
natural disaster, the individual has opportunities, constraints 
(Featherman and Lerner, 1985) which provide parameters for 
action. 
Adams et al. (1976) also argue that the level of self esteem 
varies throughout the various stages of the transition process. 
Furthermore they believe that transitions have both cognitive 
and affective components. This is in line with some of the 
research being undertaken by Lazarus and his colleagues in the 
Coping Project at UCLA (see Aldwin et al., 1960), whose initial 
Ways of Coping Checklist identified two broad brush approaches 
to coping or adaptive behaviour. 
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Anticipated and voluntary 1:'.ransitions are likely to be more 
easily handled than transitions which are unpredictable and 
involuntary. Personal control over events and/or adaptive 
behaviour which is proactive is more likely to lead to positive 
transition outcomes. 
The Adams et al. model is deficient in that it ignores the 
socialisation processes which have preceded the triggering 
event, and which may play an important role in the way in which 
the individual responds to the new environment. It excludes any 
direct reference to the possibility that social support (eg. 
Cobb, 1976) structures may ameliorate or buffer transition 
stress. The model is predicated en the notion of change as a 
discontinuity. The greater the discontinuity the greater the 
adaptive requirements and the greater the likelihood; of stress. 
Connell and Furman {1984) argue that in order to fall within 
their definition of transition, any. change has to be beyond 
what would normally be expected, that is, it has to oreach a 
perceptual threshhold - it becomes 'news' in Bateson's (1980} 
terms. Within open-systems (von Bertalanffy, 1969) which have 
'dissipative' characteristics, l?rigogine (1976) asserts that 
change tends to be dampened down within tolerable limits, and 
that changes in level of functioning can only occur when the 
inertia of the dampening effects are breached. 
The amount and intensity of the change have to be sufficient to 
provoke a discontinuity large enough so that the existing rules 
no longer apply (second order change - Watzlawick, 1974), or 
have to be modified to such an extent that the nature of the 
'game' is changed. For some leaving the ADF the change is 
perceived to be sufficient to promote growth and enhancement of 
personal functioning (cf. Boshier, 1973; 1977), and yet for 
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others, the transition generates 1dampening 1 activities, 
including defensive coping behaviours. Lazarus and his 
associates at UCLA for example, have for a considerable period 
of time devoted a great deal of research effor"t into 
investigating the nature 
(appraisal) and coping (eg. 
of the links between perception 
Lazarus, 1983; Lazarus and Launier. 
1978. Adams and his colleagues perceive transitions in terms of 
a discontinuity sufficient to promote adaptive behaviours. The 
adaptive behaviours for ex-servicemen also have to be new, in 
the sense that the context has changed so much that adaptive 
behaviour in the ADF may be mal-adaptive in the civilian 
environment. Any marked discontinuity generates stress, 
according to Adams and his collegaues. 
The Lieberman (Lieberman, 1975) model provides a more 
continuist view of transition. His model is much more elaborate 
than the starting model and recognises many of the features of 
transition identified by Adams and his colleagues. He sketches 
out a 'path-diagram' of the flow of the transition process, and 
argues that in his predictive framework those factors to the 
left of the model have not only an impact on but also predict 
those factors to the right of the model. 
2.6 Liel::serllan's Model of T:ransit:!on 
Lieberman (1975) has suggested a model of transition which for 
convenience, the writer has divided into three inter-related 
parts (Fig. 2.3). The first part is concerned with the present 
f\lnctioning of the 
the individual 
transitions. The 
individual and 
which may be 
second part of 
the resources available to 
utilised in coping with 
the model relates to the 
mechanisms of coping which the individual has used in the past, 
and general personality characteristics which may predispose 
the individual to respond to the perceived 'threat' in certain 
ways rather than others. The t:h.ird part: of the model explores 
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the ada:i;n:ive outcomes which may result from t!'le manner in which 
the 'threat' is perceived and dealt with. 
His model was derived from studies which investigated how older 
people coped with 'two central forms of crisis' - loss and 
radical changes in life space. Lieberman and his colleagues 
conducted four major studies involving 870 elderly people. One 
study focussed on well older people moving into a well 
appointed institutional setting. The second involved ill 
elderly people moving into circumstances that would 'delight a 
muckraker'. The third study was concerned to show how a highly 
selected group of geriatric patients coped with being moved 
from a psychiatric hospital to a wide variety of community 
based facilities. The final study investigated the fate of 470 
geriatric patients who were transferred from a large mental 
hospital to a variety of other institutional settings. 
In all cases the basic research design was similar and results 
showed a marked decline in health in behaviour, personal and 
social, and in physical and mental health when compared to 
matched controls, ranging from a low 48% to a high 56%. He 
indicates for example that death rates among the 470 old people 
who were relocated were triple those of matched controls who 
did not undergo environmental upheavals. 
A significant number of men upon leaving the ADF re-locate for 
a variety of reasons. The ADF attempts to place men with the 
requisite service in a posting close to where they want to live 
after discharge. For many, however, this is possible. Any 
significant re-location outside of the supportive structure of 
the ADF will tend to result in increased stress, even where 
this is an ostensible voluntary process. 
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The framework erected by Lieberman was designed as a platform 
for looking at hypotheses thought relevant in discriminating 
betrNeen successful and unsuccessful adaptation. The resultsr 
according to Lieberman point to the central element in defining 
crisis is the degree or amount of change not the meaning 
attached to it. Thus, he arg'.ies that crisis (highly demanding 
situations in which an individual must adjust his behaviour to 
a new set of circumstances ie. transition) management 
processes may make similar demands on people regardless of the 
nature of the transition crisis or its place in the life span. 
2.6:1 
The first part comprises two major elements: i). the resources 
potentially available to the .individual and ii). the behaviours 
which by and large are the manifestation of resource 
utilisation in current functioning. Lieberman divides resources 
into what he calls the cognitive, energy and biological 
potential available to the individual. In a gross way, 
together, these can be likened to the individual's genetic 
potential, which whilst it can never be measured, does provide 
the framework within which the individual has to exist. 
Lieberman argues that the current functioning of the individual 
has to be appraised over a variety of dimensions, including 
overall mental health, level of life satisfaction; degree of 
integration and consistency of self concept; and adequacy of 
overall social functioning in a variety of roles. 
He believes that current functioning may be mediated by two 
other sets of variables - social support and life stress. For 
example, two individuals may be assessed as functioning at more 
or less the same level on a particular skill (eg. an IQ test 
comprising mathematics and english questions). But, it is 
possible for both individuals to be markedly different in the 
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skills they bring to bear on the test, such that one individua.:i. 
may '::le extremely strong in mathematics and poor in english. The 
reverse :nay be true :or the other individual. The end result is 
that bo'h may be assessed as having the same IQ. 
In another situation, an individual may be enabled to function 
at a high level because of the degree of social support he may 
be experiencing (Cobb 1976; Roberts et al. 1982; but also see 
Thoits. 1982), whereas another individual may be fu.."1ctioning at 
the same level without such support, or perhaps even having to 
cope with 'negative' or inhibiting factors. 
Current f"unctioning has also to be seen as a function of the 
overall life stress (eg. Holmes and Rahe, 1967) the individual 
may be experiencing at a particular time. Inadequacy in coping 
may be the result of having to cope with far too many tasks at 
the one time rather than with the intensity of any one of the 
traumas of living (cf. Coleman, 1974 and Simmons et al., 1973). 
Lieberman points out that his model begins with the notion that 
individuals differ in their psychological and biological 
resources and that when confronted with situatio!'..s which 
require major adaptive effort, differences in s1lccess will 
depend upon the resources available to the individual in the 
face of sit1iationa1 demands. 
Missing from Lieberman's model 
(McClusky, 1970) which is perceived 
is the concept of 'margin' 
as the difference between 
the demands being 
either externally or 
the individual has at 
made upon 
internally, 
an individual at any one time, 
and the resources (power) that 
his command, again both externally and 
internally, to cope with those demands or load. 
Missing also from the Lieberman model is a recognition that 
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individuals differ qui-r:e markedly in the way they selectively 
per'.lse the environment (eg. Kahneman, 1973) and hence the 
resources perceived to be available may represen't only a 
fraction of the resources potentially available to them. 
Furthermore, age may be a factor in the amount of energy and 
effort expended. Gutmann (1975), for example, has shed light on 
the possibility of some shifts in role performance as a 
r-inction of gender during mid-life. Men tend towards a more 
'passive mastery' of their environment, rather than the 
characteristic 'active mastery' of earlier years. Women, on the 
other hand, according to Gutmann (1975) tend to move towards 
greater independence, less sentimentality and grea'ter 
dominance. 
These notions need to be ta.ken into account when assessing an 
individual's current f1,.mctioning and where there is any 
exploration of the resources available to an individual to cope 
with transition. There is a further problem, however, in that 
frequently, the observable, phenotypic behaviour, i,is taken as 
providing the limits of the resources available to the 
individual. The curren-r: functioning of the individual may not 
reflect an accurate picture of how well the individual could 
potentially function. Lieberman alludes to this possibility by 
raising the question (p. 138) "Does the individual who is able 
to cope with the exigencies of combat, for example, use the 
same processes with relatively the same degree of success to 
cope with more common traditional crises, such as parenthood?" 
2.6:2 L:lebermm's Model - Part 1'lfo 
The second part of tb.e Lieberman model focusses on the 
procedures the individual has devi!!loped over time for the 
handling of crises. In general, it argued that the way an 
individual has coped in the past will tend to be indicative of 
the way in which he will cope with the 'crisis' of transition, 
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or other crises of a personal or familial nature. 
One difficulty for servicemen and ex-servicemen, is that coping 
with stress and danger in a war situation may net be 
appropria'e training or an adequate means cf coping with 
psychic stress, insecurity or emotional situations in t.'ie home, 
and within the family. Personal communication with a Navy 
social worker suggests that many service families are extremely 
stressed, with a great deal of acting out and violence towards 
the loved ones. Whether or not this kind of behaviour occurs 
more within service families than civilian families is not 
known. Before judgements about an individual's propensity to 
cope, based on 
be important 
previous coping with crises, can be made, it may 
to consider whether or not there are broad 
similarities between the past and present situations . in their 
demand characteristics and context. 
Lieberman believes that there is a trio of indices of "crisis 
management techniques" which may be predictive of the 
processes that the individual is likely to use in rC<'t'.:ire 
transitional situations. These include past performance in 
crisis management situatio:ns; personality traits or 
characteristics likely to be employed in meeting the transition 
experience, together with generalised predispositions towards 
hope and optimism (the possibility of time-binding); and 
introspection (the searching of the self for informational cues 
that can lead to an increased mobilisation of resources). 
The last suggestion implies that self awareness may be an 
important ingredient in being able to cope with transitional 
situations. The ability to control or feel that the transition 
is within the control of the individual, perhaps as measured by 
locus of control measures, may also be an illlportant component 
of hope, and the recognition of the time boundedness of the 
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transition. The perception of the transition having a 'time 
boundary' may be a function of the realism of the amount of 
time required to complete transition tasks. In other words, if 
an individual is undue1y opti:nistic about the time to complete 
aspects of their transition, then the relative failure to meet 
target dates may engender feelings of failure (and loss of self 
esteem) that may have negative effects on other aspects of the 
transition. 
The "threat" then, involved in 
civilian life may well be a 
otherwise, relatively speaking, 
the shift from the ADF to 
function of the success or 
of the ADF socialisation 
processes. The amount of experienced 'threat' will obviously 
vary from individual to individual, as will the feelings of 
loss; of separation; of being disconnected from a way of life 
that has been the only way of life for the large bulk of 
individuals in this survey, for well over twenty years. Most 
ex-servicemen will have experienced the dislocation caused by 
many and frequent postings. The potential feelings of loss 
likely to be experienced during the transition to civilian life 
are analagous to the more obvious feelings of loss articulated 
by the younger members of the family when a new posting is 
announced, "No not again, what about all my friends .... " 
2.6:3 
The third part of the Lieberman model is concerned with the 
management of the threat. !t may lead to enhanced competence, 
and to higher level of functioning (cf. Boshier, 1986; 
Prigogine, 1976) as a consequence, perhaps, of the acceptance 
of the challenges of the new sit'.:iation and a 'letting go' of 
the old. 
According to Lieberman, management of the threat may lead to a 
maintenance of the status quo or homeostasis. This may come 
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about for a number of reasons. It may be that the degree of 
threat or the perceived opportunities are not sufficiently 
great to invoke any marked deviation from present functioning. 
It could be a function of the denial that change .:s required 
and that the costs are too great (Lazarus, 1983). 
Finally management of the threa-c could result in some kind of 
adaptation which is functional but less than really 
satisfactory. For example, some marriages persist despite the 
fact that one or beth partners may be desperately unhappy. 
There may be collusion between the partners in staying together 
with, perhaps, the overt rationalisation that they are staying 
together 'for the sake cf the c1'.ildren'. 
Lieberman (1975) found that despite the great differences in 
the meaning attached to the events across his four studies -
positive, negative expectations, degree cf control and so on, 
the frequency of maladaptive responses to relocation had no 
relationship to the phenomenological experiences individuals 
attached to such events. Sc, fer example, where individuals 
entered environments which were markedly similar at Times 1 and 
2, the degree of stress was lower 
He also found that whilst less was 
and their 
a function 
stability higher. 
cf all the shifts 
- those feelings cf uproctedness, of being disconnected from 
the familiar - intensity of loss was not related to failure or 
success in adaptation. There was a suggestion that personality 
characteristics were predictive of the ability to adapt. 
Marjorie Fiske (1979:20) unlike Lieberman 
the meaning which individuals give 
believes that it is 
to events which is 
important. She draws attention to the subjective meaning of the 
major life events, and therefore, she believes their uniqueness 
for the individual. 
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"While everyone's life is punctuated by certain life 
stages, the processes of growth are unique to each 
individual. Growth periods are not easily grouped into a 
sequence that everyone goes through at particular ages. 
The normal foreseable transitions of life - completing 
school and leaving home, starting to work, getting 
marr1ea, having children, the departure from home of 
your youngest child and retirement from work - do not 
have the same subjective effects on everyone who goes 
through them. 
Many people find less 'expectable' events - including 
internal experiences - have far more effect on their 
thoughts, feelings and actions than the obvious phases. 
Included among these are falling in love, er reaching 
some desired 'peak' of achievement that might be 
unimportant to ethers. These might range from finding 
the most satisfactory way to present yourself to the 
world through manners, dress and hairstyle, to 
recapturing the confidence of a rebellious child, or to 
being able to jog 10 miles a day at the age of fifty. 
Equally important are negative events such as the 
development of a chronic illness in oneself, or the loss 
or prolonged absence of a loved one. Both the satisfying 
experiences and the unhappy ones may lead to further 
growth and :naturity - or to stagnation.' 
What did emerge from the Lieberman studies was that those 
subjects who were able to maintain a consistent, cohesive self 
image despite the changes going on around them were the ones 
most likely to make a successful adaptation. Lieberman also 
found, for example, that the aggressive, irritating, 
narcissistic and demanding older people in his study were the 
ones more likely to survive transition crises, whereas the 
'good g-..iys', 
difficulty. 
the more passive individuals had greater 
The parallel for the ADF may hold true. Perhaps, it is those 
who identify strongly or over-strongly with the ADF are the 
ones likely to cope less well with the transition into civilian 
life. If this holds true then examining the reasons why men 
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left the ADF when they did becomes important, in addi ticn to 
the extent of identification with the services. Goffman has 
indicated that in some 'total institutions' there are those 
'inmates' who identify in a most extreme way with the 'guards' 
and tend to become more brutal with their comrades than the 
official 'guards'. The over-identification can be seen in an 
extreme compliance with the norms; 'going by the book' too 
assiduously; and so on. These individuals are likely to cope 
less well with the transition, and are most likely to suffer as 
a consequence, a severe battering to their self esteem. 
Lieberman found that those elderly who did not overly deny the 
emotional impact of the transition and who were able to engage 
in a realistic appraisal of the inherent threat fared much 
better than those who utilised inappropriate coping strategies. 
He also found that t'Ho personality processes were predictive of 
subsequent adaptation. They were hope and the ability to 
'introspect'. Hope was the ability to recognise a time 
boundedness, perhaps, connected to the notion of consistency of 
self image - a past and a future, and a limit to the transition 
crisis. Introspection and reflection, according to Lieberman 
may be a 'relevant indicator of a diminishing function 
associated with the aging process'. 
Lieberman's predictive framework presents a flew diagram, 
moving from the most general to more specific factors which may 
play a part in determining the outcomes of the transition. It 
is a general model which should have applicability across a 
wide range of transitional situations. Like Adams et al. (1976) 
model, it does not specifically include any direct reference to 
prior socialisation nor does it attempt to measure it, except 
in terms of heightening the differences between Time 1 and Time 
2 situations. Whilst he includes contiguous life events in his 
model, he makes no comment on their impact on the transition 
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process, nor does he discuss in any great detail the role of 
social support. However, one of the crucial findings in Viney's 
(1980) cross-sectional study involving 490 Australian women was 
that social support was beneficial in reducing the 
psychological costs associated with transition. 
2. 7 Viney's Study of Transition 
Viney sought the reactio!'..s from 
'triggering' events which affect women 
The triggering events included the 
women to a variety of 
during the life cycle. 
movement from school to 
university, becoming a mother, illness, and the 'empty nest' 
experience. 
The women were asked to reflect on the transition of concern, 
and their responses were 'evaluated' by the use of a number of 
scales derived by content analysis. Viney believed that the 
data obtained was valid because of its emotional salience to 
the individual interviewed {Casey et al. 1967). 
Viney (1980) model suggests also that the onset of the 
transition is likely to be due to some environmental change 
which acts as a trigger for the whole process - (p. 16) "Change 
leads to transition, and transition leads to change". The model 
indicates that the initial reaction to the triggering event 
tended to be in terms of anxiety, frustration and uncertainty. 
The way in which the transition is experienced by women is seen 
to be a function of the thoughts, feelings and beliefs held as 
a result of past experiences, which mediate the impact of the 
transition. She used measures of 
several variables concerned 
perceived social 
more with 
support and 
personality 
characteristics - guilt, personal competence, positive affect 
and anger. 
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The final phase the Viney transition model involves an 
assessment of the psychological cost to t:he individual. 
?sychological cost is reflected in the f!exibility of the 
woman's reactions to the transition experience. She argues that 
a woman who is open to experience will have a 'low cost 
outcome'; and a woman who is inflexible, closed to self and her 
experience will tend to have a 'high cost outcome'. 
Several themes emerged from her analysis of the women's 
responses indicating that there is a potential for growth (and 
learning - Weathersby and Tarule, 1980) as an outcome of the 
struggle with the dilemmas and conflicts (cf. Riegel, 1975). 
Viney's analysis showed that growth depended 
and the need to be courageous in decision 
showed that psychological cost was likely 
nature of the transition event. Highest costs 
upon flexibility 
making. She also 
to vary with the 
were associated 
with the transition from school to work and 'the empty nest' -
major role cl).anges - and threats to the children. The lowest 
costs were associated with the shift from primary '!:o high 
school and creating a new home. 
She found that women who were able to utilise social supports 
did well in the transition. High Perceived Social Support 
correlated significantly with lost cost outcomes. Similarly, 
good positive attitudes, confidence in self and hope for the 
future were indicators of a successful transition. 
From the analysis of the data gathered, Viney concluded that 
the need for control, for autonomy and for personal competence 
were not so important as she had been led to expect from the 
literature. She found that internal and external locus of 
control measures were not significantly associated with 
psychological cost. There was, rather, a greater emphasis and 
importance placed on co-operation, corr~~union and good inter-
52 
personal relating, perhaps, evidenced by the successful use of 
social supportive networks. 
'.:here are costs associated with many of the discontinuities 
faced throughout the life cycle and discharge from the ADF can 
be so considered. The impact of the discontinuity will, of 
course, vary from individual to individual depending upon their 
circumstances, context and beliefs about the transition (Fiske, 
1981). Flexibility in Viney's terms is required cf ex-ADF 
members to reduce the costs involved in making the transition 
to civilian life. 
2.8 This study 
Th.is study investigates some of the factors (blocks of 
variables) which are believed to have an influence on the 
transition of men as .they move from the Australian Defence 
Forces into civilian life. Approximately 4000 personnel leave 
the ADF every year with over six years service. This event 
ostensibly triggers a change which may have wide ranging 
effects for the individual and the 'service' family. For the 
purposes of this study, the date of discharge from the ADF will 
be deemed to be the environmental trigger for change lie.Time 
1) and the date of the collection of data will be regarded as 
Time 2. 
It is obvious from the models discussed previously in this 
chapter that the stimulus event may provoke behaviour wh~ch the 
individual believes is adaptive in meeting new situational 
demands. How the individual meets the demands of the new 
situation to create a new reality will largely depend on the 
resources perceived by the individual to be available to him, 
mediated by previous experiences including the efficacy of ADF 
socialisation processes. 
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For all the men in tl"'...is study, there are two g.ivens~ One is 
that they have been discharged from a more or less total 
institution into a much more ambiguous life style where the 
rules are much less clearcut, and sometimes unknown. The second 
given is that all have been through a socialisation process 
into the 'colony' which makes its mark in terms of behaviour, 
attitudes, feelings and ways of construing the world. 
No model of transition has highlighted prior socialisation as a 
factor in the process. It is only recently that any substantial 
work recognising the effects of residual socialisation have 
appeared. Merton (1988} believes that the field has been 
neglected until the appearance of Ebaugh's (1988} monograph 
which takes as its perspective - role-exit theory. Our broad 
brush model of transition will incorporate the effects of ADF 
socialisation. on the transition process into civilian life. 
Whilst the focus is on ADF personnel in 'this study, there is no 
doubt of the generalisability of the recognition of residual 
socialisation processes on current functioning. 
The second set of factors which are believed have an impact on 
the efficacy of the transition process will be those factors 
which add to the load being experienced. If the individual 
undergoing a transition experience has to cope with additional 
stress over an above the normal required of living in our kind 
of society, this in effect reduces the energy available for 
transition tasks and thus, exacerbates the discontinuity. Some 
changes are intentional and volitional {Tough, 1982) and yet 
others are unexpected life events (eg. Holmes and Rahe, 1967). 
The generalised belief is that contiguous change will delay 
completion of the transition, add to its intensity and decrease 
comfort in civilian roles. 
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Lieberman includes the impact of life events in his model, and 
adds the possibility of social supports having ameliorating 
effects on the transition process. We will be exploring ;:he 
possibility that social support 'buffers' the individual from 
the stress of transition and the impact of life events and 
intentional changes. 
Self esteem and self image are intertwined notions. Lieberman 
pointed to positive outcomes for those individuals in his 
studies who were able to maintain a cohesive self image, and 
Adams et al. charted the course of the transition in relation 
to its effect on the level of experienced self esteem. Both of 
these elements are included in the model as part of personality 
factors which may mediate the transition process. Other 
variables or indices of personality functioning include locus 
of control, cop.ing behaviours, feelings of control over and 
responsib.ility for the transition process. Included in this 
block of variables are physical and mental health variables as 
they may place limits on the capacity to ; cope with the 
transition. 
The next block of variables concern the way in wh.ich the 
civilian environment is perceived to 
individual. It is concerned with, inter 
life and worldng oond.itions in the ADF 
have responded to the 
alia, a comparison of 
with those in civilian 
life. There is no question that the trans.it.ion is made easier, 
almost by definition, if there is an quick acceptance of new 
roles. The relationship between prior socialisation and current 
role functioning is obvious. Some of the barriers to obtaining 
civilian employment may include the unions, new employers, 
unrealistic expectations on the part of the ex-serviceman, and 
a re-location of home in low employment areas. Other factors 
which may influence employability may be the acceptance, or 
otherwise of ADF skills, experience expertise and 
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qualifications. None of the models of transition explored 
include the possibility that the new environment into which the 
individual finds himself at Time 2 impacts en the adj1.!stment. 
Viney discusses the notion of flexibility but it may well be 
that there are parameters which may reduce the amount cf 
flexibility. For example, family responsibilities and the 
reasons for leaving the ADF may limit the degrees of freedom 
available to an individual. 
The following diagram (Fig. 2.4) summarises the above 
discussion, and shows schematically the nature of the proposed 
model. First of all it shows the relationship between the 
dependent variables (heavy circles). The degree of felt comfort 
as a civilian is a function of comfort in civilian work roles. 
ao-:::h of which are a function of the time required to complete 
the transition tasks (Duration} and the intensity of the 
transition experience (Impact). The absence of a connecting 
line between Duration and Impact indicates that these two 
variables will tend to act independently of each other in 
relation to the 'comfort' variables. 
Variables within the blocks of independent variables (light 
circles) are likely to have an effect on all the dependent 
variables, but the tendency will be for them to be mediated 
primarily by the intensity and duration variables. Readi.;.g from 
left to right it is argued that ADF socialisation influences 
will be the most pervasive. 
The diagram, furthermore, does indicate an approximation of the 
causal nature of the process. ADF socialisation is a given for 
all men at discharge. Social support is called for when the 
respondent needs it in relation to solving some of the problems 
being confronted in the transition, particularly if undergoing 
other changes (Intentional Changes and Life Events) contiguous 
Social 
Support 
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with discharge. The block of variables representing health and 
personal.ity include variables which seek tc identify coping 
strategies utilised by the respondent in making the transition. 
Measures of self esteem, indicators of level of stress as well 
as self report health measures comparing aspects of health at 
the time of the completion of the questionnaire with health 
status in the ADF are also included in the block of variables. 
Finally, the degree of comfort as a civil.ian largely depends on 
finding congenial occupation. The more quickly a person makes 
the transition the more likely he is to feel comfortable in his 
role as a civilian. Tl:1.is is particularly the case where a 
respondent's ADF experience and expertise are acknowledged and 
utilised. Where there were few barriers to obtaining congenial 
employment, the more likely it is that the transition will be 
over quickly, the intensity lessened and the civilianisation 
process be complete with a great degree of comfort and 
contentment in civilian life. 
The next chapter outlines the history of the research project. 
!t sets out the way in which the data collection instru.'llent was 
developed and the stringent control exercised over and concern 
with the face and content validity of the instr=ent. 
Throughout the total project, the ADF have been intimately 
involved in its evolution and have been constantly informed of 
the results obtained in the numerous analyses of the data. 
Without the assistance of the ADF, this project could not have 
seen the light of day. The debt to the ADF is acknowledged. 
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Research Design and Met:hodology 
3.1 Introduction 
T:"lis chapter comprises two major sections. The first section of 
the chapter :iighlights the history of the project and then 
outlines the research design and methcdology and statistical 
procedures used in data reduction and analysis. This section 
includes an overview of questionnaire construction and content. 
The second section of the chapter focusses on some of the basic 
data obtained and details some of the characteristics of 
respondents. This is followed by an analysis of the response 
rates. 
3.2 Background to the Research 
Originally, it had been hoped to undertake longtitudinal 
research of members of the Austr~lian Armed Forces from a time 
when they had started to think about handing in their 
resignations, through the discharge process and for a period of 
up to eighteen months after their entry into civilian life. 
However, time and cost constraints and the obvious difficulties 
of identifying men considering in any embryonic way their 
discharge from the ADE'. together with an initial disinterest 
from the Defence Department made this impossible. 
In fact, the response to the initial inquiry for assistance 
from the Department of Defence was not altogether encouraging 
and as a consequence the writer prepared an article for the 
Army Newspaper, in early January 1984. The hope was that the 
article might generate interest from individuals who could 
possibly form the basis of a sample for a research project. The 
letter was published (Appendix A) in March, 1984. and sought 
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infcrr:ation o::- comr:ient from servicemen, ex-servicemen and/oz-
their famil!es on any aspect of the transition or p:reparation 
for the t:-ar ... sition into civiliar:. life. 
r:'he publication of the article resulted in an invitati.on by a 
much more senior officer within the Depart'llent of Defence to 
discuss the possibilities of co-operating in a project that 
would have benefits fer both parties. It transpired, unknown to 
the author, ti".1.at 1resettlement 1 was 
political issue, and the Department of 
a now a 
Defence had 
to initiate a review of all ::-esettlement provisions. 
more urgent 
been asked 
The Department of Defence has (and 
Resettlement Seminars for several 
is) been conducting 
years. Preferential 
attendance at the seminars is given to those within the ADE' who 
had completed twenty years service. The Resettlement Seminars, 
usually of three days duration, are seen as an important means 
of conveying resettlement information and advice. They have 
been identified as a significant feature of the total 
resettlement scene. Evaluation of seminars has typically been 
by asking all those attending to complete, anonymously, an 
evaluation form at the conclusion of the seminar. 
As this was the only means of evaluating the seminars to this 
point in time, the Department of Defence recognised the value 
of obtaining perceptions of and commentary on the quality of 
rese"t:tlement seminars and resettlement provisions in general 
from ex-servicemen in the light of their transition experiences 
after leaving the ADF. The data to be collected would be used 
to inform future resettlement policy directions. !t was 
recognised that the real value of resettlement seminars and 
other provisions could only be assessed in the light of their 
capacity for easing the transition into civilian life. 
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T.ti~e Minister :or Defence, in. DeceT.ber stated quite 
the .:r:tention 1.:.::derpinning resett.lenlent :s:ro\.-·isions. He 
had apprcved the following objectives to which all resettlement 
measures were to be directed: 
a. the member should be able to transfer 
Service to civilian occupation with the 
involuntary break in continuity of employment; 
from his 
minimum 
b. in the interests of the community and the individual 
he should be employed in an occupation which will make 
the best use of the member's qualifications, skills and 
experience; 
c. he should be established in employment, the 
remuneration for which will, together with his Service 
pension, provide him during the remainder of his working 
life with an income broadly equivalent to that he 
received in the Services; 
d.. the employment obtained should afford reasonable job 
security; and 
e. the resettlement measures should always take into 
account the wishes and needs of the individual, (Review 
of Defence Force Separation Provisions Terms of 
Reference; Annex A; 1985) 
Resettlement provisions are aimed at continuity in employment, 
making the best use of the talents, experience, expertise and 
qualifications of ex-members of the ADF, in jobs at a level, 
status and degree of security commensurate with their 
employment in the ADF. How well these ai.1ls were attained, and 
how effectively resettlement provisions assisted or facilitated 
the attainment of these aims were relevant questions for the 
research. 
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It was agreed thai:: a survey s~13J'Uld be ccnducteC of men who had 
been discharged from the ADF for at leas~ twelve ~ontbs and who 
had at time of t:heir discharge completed more than six years 
se!'vice. The questionnaire instrument to be developed wculd 
meet the needs of beth the ADF and the researcher. 
A further consequence of the article in the Army Newspaper, and 
an abridged version which appeared somewhat later in t..1'.e 
!l.eturned Servicemen's League's journal (Camaraderie), was a 
number of offers to meet ex-members who were prepared to talk 
about their transition experiences. Some half-dozen ex-
servicemen were prepared to talk about the transition to 
civilian life. The face to face discussions and r.iany letters 
from and phone cal.ls with servicemen considering discharge, ex-
servicemen and in some cases their wives led to the 
identification of issues thought pertinent to the research 
(Appendix B). 
These initial discussions with servicemen, ex-servicemen and 
their wives led to a greater understanding of the resettlement 
process, and of the experience of the transition into civilian 
life. This understanding was increased by the attendance by the 
researcher at two Resettlement Seminars, in two centres 
{Canberra, January 1984; Darwin, October, 1984). 
The list of issues generated as a consequence of the informal 
contacts became the basis of a •grounded' approach (Glaser and 
Strauss, 1967) to formal interviews with other ex-servicemen. 
The selection of these men was based on the advice of 
Resettlement Officers, and serving personnel who had had 
feedback on how well those selected had fared in the transition 
to civilian life. There was no suggestion that the thirteen 
men., and their families who were contacted for interviews were 
representative of all men leaving the ADF. But they had 
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experienced a range from eas~1 and ::;~..lick transitions to lcr:ger 1 
more ir1tense and diff.:.c~lt ~ransitions. 
For~a.1 interviews (13} were cond;;;.cted with ex-ser<t:1icemen livi:-.. g 
in the Canberra area. Each interview lasted, on average; 
approximately two to three hours. The interviews were semi-
structured, and guided only by the list of issues generated 
from the informal discussions and com:acts mentioned above. The 
list of issues served as a guide for the interviews, but did 
not in any way inhibit or constrain the ex-servicemen in 
'telling their story'. The interviews were conducted, in the 
main, in private homes, frequently with wives in attendance. 
Resettlement is an issue of concern to se!'vice personnel, ex-
service personnel, to the Return Servicemen's League (RSL), and 
other organisations (eg. Department of Employment, Education 
and Training; Department of Industrial Relations). Many 
officers within these organisations had comments tc make about 
the nature of the adjustment of ex-ADF personnel into civilian 
life. In this way a tremendous amount of information was 
gathered both formally and informally from a variety of sources 
about the problems of entry into civilian life. 
In discussing the transition experience with ex-servicemen, 
both formally in the interviews mentioned above, and 
informally, there emerged a number of recurrent themes or 
issues relating to the transition. Some of these issues were in 
fact subjects of discussion at resettlement seminars. The first 
set of issues surrounded the question of "What will I do when I 
leave the ADF". Individuals considered and canvassed a range of 
possibilities. Some had wondered, for example, about the 
feasibility of commencing a second career, or perhaps, of 
opening a small business, retiring maybe, and even furthering 
their education by becoming a student. 
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':'!":e secor..d theme which emerged in discussion {and a recurrer..t 
the:ne in resettlement seminars) with -=hese ex-servicemen, was 
the ,:;:.iestion of their financial posit.ion.. This v-.i·as of 
particular concern 
years. What were the 
lump sttm of money 
to those men whose service exceeded 20 
options of dealing effecti",;-ely with t~e 
which would be theirs in the event of 
commuting some of their pension rights? Some used -che cash 
(which could amount to tens of thousands of dollars) to invest 
in land and property. Others, used it to purchase a small 
business or to invest in the share market. For some, leav:L"1.g 
the ADF meant the opportunity to climb even further up the 
ladder of success (income and prestige), and yet for others, 
the !act that they a.:ready had a substantial pension, meant 
that they could take a lower status job, with less strair. and 
tension, but still enjoy an income level comparable to that 
within the ADF. 
The third theme w1'.ich emerged was a concern about living 
arrangements. The ADF, as part of the resettlement package, 
will discharge individuals to their centre of choice. Many 
servicemen try to anticipate this, and seek their last posting 
in the ADF near to the place in which they would like to live 
after discharge. This possibility allows the individual a."1.d his 
family continuity of residence, a chance to make friends and to 
settle within a community. The question of llving arrangements 
is quite important, more so for the younger ex-members of the 
ADF, who because of postings and other reasons, have found it 
difficult to purchase their own homes. 
The fourth theme focussed on hew well the family would settle 
down in civilian life. Settling the family down quickly and 
ensuring stability of the children's schooling, making new 
friends and being involved in community activities after 
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discharge in thei:- new locale was an :important considerat:cn 
for the ser;;;icemen interviewed. Many indicated that they 
believed the i~DF had a responsibility to resettle the family, 
because discharging a man, 
family. :.!any commented that 
was also the discharging of a 
Resettlemem: Seminars shoU::d ':le 
opened up to partners and spouses, as they were in as much need 
of reset"t:lement advice as their men. 
The final theme emerging from the discussion wi<::h ex-
serv:icemen, was apprehension about 'their ability to become 
civilians and fit in to what for many, for a long time, was a 
relatively alien environment, peopled by individuals who were 
not servicemen. 
These themes represent a series of tasks or demands wh.:!.ch all 
'those who make the transition into civilian life have to face 
and to respond. At one level, these tasks appear to have a 
unity and a core of inter-related elements and yet at another 
level, these tasks are quite discrete. In time, all need to be 
completed satisfactorily in order for the transition ta be 
regarded as successful and complete. 
3.3 The Questionnaire 
The themes, topics and issues which arose out of the 
discussions and interviewing process were then translated into 
a survey questionnaire format. It was trialled with ex-
servicemen, and with some of those who had offered to be 
interviewed. In addition, a number of psychologists and social 
workers within all branches of the ADF were given the 
opportunity to comment on all the questions. The refining 
process continued and a second version was trialled with 30 
persons from the Darwin ai•ea, both as a written questionnaire 
and as a interview instrument. 
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In discussion with ~~DF Resettlement Officers, it was decided 
that only Men leaving the ADF would be asked to respond to ~he 
questionnaire. The major reason was the limi~ed number of women 
in the A::JF, in toto, and those with more than 20 years service, 
and therefore eligible for resettlement assistance. ~1en 
comprise 93% of the total membership of the ADF, and 99% of 
those aged 40 and above (DFRBD, 1985). Furthermore, it was 
agreed that in order to reach as large a population as possible 
a survey would be an appropriate means of obtaining data. The 
size of Australia precludes the possibility of large scale 
interviewing of men on an individual basis, and any attempt to 
interview men in only one of the big cities could bias the 
data. This is not to suggest that work of a more intensive 
natu.re should not be carried out in the future, with perhaps 
the knowledge gained in this survey providing a data-baseline 
as well as ,the stimulus for explor.j.ng aspects of the transition 
(of both men and women) not covered within this research. 
Considerable trialling was undertaken to establish firstly that 
the items were relevant to ex-servicemen, and secondly, that 
the items could be answered by respondents differing wideJ.y 
rank and intellectu.al capacity. Various procedures ensured that 
the bulk of the questions had face and ccntent validity. 
Indeed, a number of respondents testified to the 'therapeu"tic' 
qualities of the questionnaire. A few individuals, not in the 
original sample asked if they might complete the questionnaire, 
as they had heard about it on the Services 'gra;;evine'; 
furthermore, several who were contemplating leaving the ADF 
sought copies of the questionnaire booklet as an aid in 
understanding some of the elements witl'.in the transition 
process. 
The length of the questionnaire was of considerable concern to 
supervisors and to the researcher. At the time of making 
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decisions about what ought or ought r;.ot be included in the 
questionnaire, the Research Schoo.l of social Sciencgs a"t; t:'l.e 
A'.!.stral.ian National University were involved in a survej'" of 
social and political attitudes across Ausi:ralia. Their 
questionnaires were longer and more com;i:ex than the c:le 
proposed for this research, and it encouraged the researcher :o 
:!.nclude iterns ratl1er than delete. 
The view was that length, per se, need not be a consideration 
particularly if the subjects were well motivated to respond. 
Notwithstanding this view, a substantial number of items, and 
scales were eliminated in order to keep the questionnaire to a 
reasonable length but the complexity of the research topic 
militated against a much simpler questionnaire. Consideration 
was given to the possibility of a core of common questions with 
selected questions being directed to certain categories within 
the proposed set of respondents. Bu"t this was rejected by all 
involved in the project as being unwieldy, and that this 
procedure would create unnecessary gaps in the data collected. 
In addition, in order to use a survey instrument as a means of 
obtaining valid and reliable data, the decision was made to 
include additional questions which would provide internal 
checks on the da1:a obtained. Thus, a number of open-ended 
questions were included, as well as sets of questions tapping 
similar areas of the transition experience. These additional 
questions, and the inclusion of various personality and health 
measures added considerably to the complexity of the survey 
instrument (Appendix D) and the time required to complete it. 
!t appeared that the hour and a half completion time mentioned 
in the introduction to the questionnaire was more than 
optimistic. A number of respondents commented that it took them 
at least two and a half hours to complete the questionnaire. 
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::1 suntmary, -::!'le questicr'"naire instrument was develo9ed after 
considerable discussion with officials and ADP ;iersonnel 
(psychologists and social workers as well as Resettlemen-: 
Office:-s). The subject: matter was derived from ex".:ensive 
discussions with officers and men, retirees and their wives, 
officials in the RSL, atter:dance at Resettlement Seminars, and 
trialled in both interview schedule and questionnaire formats. 
All items 
researcher 
::n the 
and 
questionnaire 
resettlement 
were scrutinised by the 
officers for clarity and 
meaningfulness. The derived questionnaire had undoubted face 
and content validity. Respondents had no difficulties with the 
bulk of the questions which were constructed utilising a 
Likert-type item approach. All that was required was the 
circling of a number or a letter. The response rate t:o the 
and content analysis of 
greatly tp the knowledge 
open-ended questions was much poorer, 
the responses received did not add 
gained from the Likert-type questions. The open-ended questions 
did, however, provide the men with the opportunity to express 
themselves and to take issues further, a feature not possible 
with Likert-type approaches. Some of the responses to open-
ended questions provide anecdotal comment and colour to the 
content: of the chapters to follow. 
The Department of Defence was involved in all phases and all 
aspects of the project development, and gave much invaluable 
assistance and comment, and t.'tis was greatly appreciated. 
Responsibility, however, for the project is that of the 
researcher, and at no stage did the Department of Defence seek 
to impose its views, for it was in their interest to have, 
inter alia, an evaluation of the resettlement provisions 
completed by a neutral 'evaluator'. 
3.3:1 
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Quest:Lonnajre - Content OVer'\."iew: 
Section A - Tr-d!lSition T:ilae-Line; The Transition 
Experience; Transition Coping Procedures. 
':his section of the questionnaire has a number of functions. I<t 
oriented the respondent to the scope of the questionnaire by 
seeking responses to Likert-type statements covering many of 
the issues and aspects of the transition experience culled from 
the interviews and resettlement seminars. The items (A-17 to A-
58} included, for example, items relating to perceived use of 
talents in civilian life (A-18, A-29, A-34); the adequacy or 
otherwise of preparation for civilian life (eg. A-22, A-39, A-
4 7). It was expected that these items would yield a nwnber of 
valid and reliable scales, which could be used in other 
research projects, with other samples. 
Secondly, Section A attempted to identify a time-line for the 
t::-ansition. It sought to identify when the respondent first 
began to think about leaving the ADF (A-1), to the time at 
which he believed he had completed the transition tasks (A-138 
to A-143) and the degree of experienced comfort as a civilian 
(A-151, A-152). Respondents were also asked to indicate how 
sure they were about coping with aspects of 'the transition and 
to give an estimate of the time they expected would be requi::-ed 
to complete transition tasks. 
Thirdly, Section A solicited information on the ways in which 
the transition was coped with (A-69 to A-137) utilising 'the 
'Ways of Coping Checklist' (Aldwin et al., 1980). This section 
also included Rosenberg's (1965) well known measure of self 
esteem (A-59 to A-68). 
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3.3:2 Section B - Biograpb 4cal Information 
Section 3 obtained the usual biographical information - age; 
marital st:atus; number of dependents, rank~ service and so on* 
It also sough\: to obtain in:':orma.:ion on level of indebtedness 
before and after discharge on the assumption that this may be a 
factor in obliging ex-servicemen to seek a second career, 
rather than opting for an alternative life style. 
3.3:3 Seci::ion C - Education. Trai:c.ing, Elltployment 
Section C brought together the elements of the individual's 
education, training and employmemt history, both within the ADF 
and civilian l.ife. !t included a measure of satisfaction with 
the ADF (Salas, 1967) and requested information on acme of the 
barriers perceived by the respondent to be inhibitors in the 
obtaining of suitable employment after discharge from the ADF. 
These last questions were developed in conjunction with the ADF 
and the then Department cf Industrial Relations (DIRE). Section 
C also attempted to discover whether or not the respondent's 
employment after discharge were aspirations for 
considering their 
These questions 
training, rank and so on, within 
realistic 
the ADF. 
are important in the 
objectives of resettlement outlined 
light of 
earlier in 
the specified 
the chapter. 
Respondents were also asked to complete a semantic differential 
focussing on perceived personal qualities - a measure of self 
image, and a modification of Super's Work Values Inventory to 
compare work in the ADF with the work situation in civilian 
life (see MacLean, 1982 for a review of the inventory). 
3.3:4 Section D - Level of Co!mmnity Support 
Section D recognised that transition always takes place in a 
context, and that the level of community support (Cobb, 1976) 
may be an important mediator of the transition experience. It 
attempted by way of a complex set of questions to identify the 
nature of, and quality of the help received by respondents from 
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a variet"'/ of the human, corruiiunity and organisa-r:ional resources 
utilised in adapting to the transition. 
3.3:5 Section E - Person.al and l!'alldly Adaptation 
Section E is something of a pot-pourri in that its broad focus 
was on personal and family adaptation to the transition. It 
contained a list of life-events (cf. Holmes and Rahe, 1967), 
including tl'leir year of discharge from the ADF; a health 
questionnaire (GHQ Goldberg, 1978); the Rotter Locus of 
Control Scale and a set of items relating to other Intentional 
Changes (cf. Tough, 1982) made by the respondent since leaving 
the Australian Defence Forces. Tl:1is section also included a 
series of items identifying the 'reasons' for leaving the ADF, 
from an instrument utilised within the ADF. 
3.3:6 Section F - Resettlement Ass1stance Issues 
The last section (Section F) was primarily concerned with 
resettlement seminar issues and included questions evaluating 
the impact of reset"tlement seminars. Other questions within 
this section attempted to discover the methods used by ex-A!lF 
personnel to obtain employment, and their e'Jaluation of the 
method used. Topics to be covered in the evaluation of the 
resettlement provisions, and indeed, some of the actual 
questions were suggested and prepared in draft form by 
Resettlement Officers, in Defence Headquarters, after 
consultation with Resettlement Officers around the country. 
These questions were fashioned and refined into the form in 
which they appeared in the questionnaire by the researcher, 
after fur"ther consultation, and with the approval of the 
Resettlement Officers, at Defence Headquarters in Canberra. 
3.4 st:atist:1cal P:rocedt!res 
The questionnaire includes a number of well known instruments 
(eg. Rotter's measure of Locus of Control; General Health 
Questionnaire), and instr'..lments used in ot:her research by the 
A:OF {eg. Salas' Army satisfaction Scale, and a measi.:re used by 
the ADF seeking Reasons for Discharge)and by other researchers 
( eg. Aldwins Ways of Coping Checklist). Where appropriate these 
measures will be subjected to factor analysis (Principal Axes) 
in order to discover any underpinning structure, and as a data 
reduction procedure. From factors derived in the analyses, 
scales will be developed and utilised in the research. Alpha 
levels (Spss-x program Reliability - Nie et al., 1983) for 
these scales will be given in the text of the report. 
Similarly, where appropriate, blocks of items will 
analysed (eg. A-17 to A-58) using Principal 
analysis (Spss-x package PAF, Nie et al., 1983) to 
be factor 
Axes factor 
seek, where 
appropriate suitable scales. Using the Principal Axes factoring 
process allows for s~uared multiple correlations to be inserted 
in the diagonals and thus makes an allowance for 'error' in 
each of the variables. 
Data reduction techniques will therefore limit the number of 
'items' to be used in the regression of the dependent variables 
on the independent variables. Initially the concern is with 
identifying those variables which best 'predict' the dependent 
variable, and hence, stepwise regression is most appropriate. 
It allows for variables to be entered and discarded within an 
equation depending on its ability to add to or 'explain' unique 
variance. The levels for entry will be set conservatively at p 
=< .01. In effect any variable which does not make a 
significant difference, beyond .01 will not enter the equation. 
The stepwise procedure, according to Cohen and Cohen (1983) 
defines an a posteriori order based solely on the relative 
uniqueness of the variables in the sample at hand. Cohen and 
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Gohen (1983) then go on to discuss why in their v::.ew this 
procedure ought not to be used. Their value position is based 
on the ·celief that: the researcher ouc;ht to be able to 
distinguish a pr!ori the order cf variables. This research 
investiga'tes the role a number of factors have on the 
transition experience. These factors comprise sets of related 
va.:iables, the specific action of each within each factor is to 
be discovered. 
The best predictors are those which correlate highly with the 
criterion and orthogonally with each other. Hence cut of each 
set of variables and .indices within a factor or componem: of 
the transition will emerge fewer vari.ables which will be formed 
into an item pool and used to discover, the set of bes-c 
predictors of the dependent variables. 
The conservative levels set reflect the possibility that with a 
large N, a higher probability level may result in significant 
correlations occurring by chance (Cohen and Cohen, 1983). 
Later in the thesis, path analytic techniques will be used in 
the development of a broad based model of transition. Kerlinger 
and Pedhazur (1973) assert that path diagrams while net 
essential for numerical analysis are, nonetheless, a useful 
device for displaying graphically the causal relations among a 
set of variables. In path analysis, generally speaking the beta 
weights obtained irl a regression analysis of the dependent 
variables on the independent variables constitute path 
coefficients which show the direct strength of an independent 
variable on the dependent variable. 
Not all items are included in scales. In fact, there are a 
number of single item variables, or items with a limited number 
of variables. Gender is an obvious example. Level of education 
attained, is another. Phillips (1971) outlir ..es the advantages 
and disadvantages of single-item measurements, and belie\res 
that depending u9on the nature of the data to be obtained, the;t 
may .. :-iot be inferior to multi-item measuremen't. Shertzer and 
Linden (1979) indicate that research suggests that the material 
obtained from what they term 'biographical i:-iventories• tends 
to be reasonably valid, reliable and accurate. for example, in 
this thesis the date of discharge is such a significant event 
in the live•s of respondents that they are unlikely to forget 
it. Similarly seeking a response to current states of being, is 
unlikely to be unreliable or invalid, 
Cohen and Cohen (1983) make a strong argument for reducing the 
number of dependent and independent variables in any research 
study. They suggest that researchers operating in 'sett' 
research areas and in exploratory research tend to utilise many 
variables to represent a a particular construct in the 
interests of 'thoroughness and just to make sure' (p. 170). For 
example, in this research the time to complete the transition 
is represented by five variables covering the five major areas 
of the transition in which decisions have to be made and action 
taken. Jans {personal comment, 1989) suggested that these five 
var!ables might be amalgamated into one index of duration. To 
do so, however, would negate the experience of the iriterviewees 
who identified the major themes obtained in a •grounded theory' 
approach (Glaser and Strauss, 1961) inherent within the total 
transition, and from a statistical point of view, ignores the 
very real unique contribution offered by individual items. 
Transitions are multi-facetted phenomena (Louis, 1980), and a 
masking of facets for somewhat problematical statistical gains 
is inappropriate. 
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3.5 'l'a:rget Population 
At one stage, it was considered that only those who had been 
discha!:'ged in 1983 should be surveyed, which would have g!ven a 
population of approximately 3,500. However, in order to 
accommodate the possibility of men occupying various stages 
within the transition process, it was decided to survey men who 
had left the ADF between January, 1981 and December, 2983. In 
making this decision, the risk had to be taken that we would 
net be able to contact many ex-servicemen, for there was always 
a possibility that the addresses held by the individual 
Branches of the ADF may have been cut of date. The widening of 
the population-time base also meant that any idiosyncratic 
political or economic pressures affecting the Defence Forces 
within any cr..e year was likely to be somewhat diminished. 
In consultation with the Department of Defence, it was agreed 
that only those individuals who had completed six or more years 
service were to be solicited for responses to the survey 
instrument. It was considered that those who had served less 
than six years-had not demonstrated any real commitment to the 
Services as a way of life. Those with less than six years 
service approximate fifty percent of all dischargees in any one 
year. Within the three year discharge period, all Colonels and 
Brigadiers were to be approached. Th.is gave us a special group, 
of top management people within the sample, and reasonable 
numbers for statistical purposes. 
For those who had completed more than twenty years, it was 
decided that a one in three sample would be adequate. It had 
been hoped also to canvas all those who had completed more than 
twelve years and less than twenty years service, because th.is 
group comprised individuals who were within 'sight' of 
obtaining pension and other rights accorded those who have 
completed twenty yea!:'s service, and yet had foregone these for 
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ti-~e unknown benefits of civilian life. Fo:r exarnple, it was 
thought that this :night be a group of 'high fliers' 
in some significant way differ from those who had 
who rrO.:ght 
decided to 
1han~ in the:re 1 until their twen-::y years 11ad ::.een co:npleted. 
Table 3:1(a) presents details of the target population. It had 
been expected that the target population within the parameters 
set out would approximate the 3500 expected to have been 
discharged in 1983. 
Questionnaires were sent by the three Services to this more or 
less random selection of male officers and other ranks who 
discharged from the ADF between l.1.81 and 31.12.83. At: the 
time of the dispatch of the questionnaires, in late 1984, and 
early 1985, almost all with.in the sample would have been out of 
the ADF for at least 15-18 months. 
'I'he questionnaires were dispatched to the sample, at the last 
known address held by each of the three branches (Army a,.,d 
Navy, mid-late November 1984; and Airforce, February-March 
1985) by the Department of Defence. A covering letter from the 
Director-General of the Conditions of Service Branch was 
included adding supporting legitimacy to the research 
enterprise {Appendix C). A follow-up letter (Appendix E) was 
sent by the Department of Defence to all who had not made 
returns, and no further questionnaires were added to the data 
pool after June 1985. The names and addresses were not given to 
the researcher, but respondents were invited to provide their 
name and address if they wanted to participate further in the 
research project, and/or if they would like a copy of the basic 
results. Sets of 'basic results' from preliminary analyses of 
the data were sent to respondents who had requested them during 
July 1985. l?hone numbers were available for ex-servicemen in 
the event of their wanting to discuss the project with the 
researcher. 
76 
Table 3:1 
< 
.. 
2. 
3. 
4. 
2. 
3. 
(A) Table Shc::w:ing t:.."le Tat-get Population 
Period of Discharge - J~ 1981 to f'ecember 1983 
Rank l!'q.livalents 
Colonels and Brigadiers All 
All ranks t:C Lt. Col. with 
20 years or more seI'l:ice 1/3 
W02 to ·~ 
"''' 
Col. with 
13 to 19 years service All 
Other Ranks upto Sergeant 1/3 
(B) Table Shc::w:ing Target Naval Population 
O:::mpared m th Re1:t:1rns in Canpiter Data-base 
by Rank and Years of Service 
Capt./Commc4ore 
All ranks to Capt. 
with 20 years or mere 
CFO to Commander with 
7 to 19 yea.T'S 
Mailed out 
29 (3.4%) 
636 (73.7%) 
198 (22.9%) 
863 100.0 
In data-base 
7 (2.9%) 
187 (78.6%) 
44 (18.5%) 
238 100.0 
4. Other Ranks to l?O. with 
7 - 19 years seNice 225 20 
Note: The percentage retu...-n rate for the category 4 is Ol".ly 8.9%, 
;..;tiereas for all the other categories cambir1ed t."-.e return rate 
was 27. 6%. Overall return rate for naval personnel was 23. 7% 
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':'he !"esponsibility :or :selec~ing1 t=:e random sample and fer 
the mailing out of the ques't!onnaires lay with the th::ee 
services (Army, Navy and RAAF) within the oroad guide:.ines 
ot.:tlined above~ It !s not known to what extent the guidelines 
were adhered to. An analysis of those questionnaires, by rank 
and length of service, forwarded to ex-naval personnel, 
however, was possible. This analys.is enabled a comparison of 
these returns which were entered into the computer (see Table 
3:3) with those that were sent out [Table 3:1(b)]. 
3.6 R.espoDdent Characteristics 
Table 3:2 shows the main characteristics of respondents. !t 
would be difficult to establish a picture of the typical 
respondent, except to suggest that he would have come from any 
of the three branches of the ADF, been discharged in any one of 
the three years - 1981, 
with at least one child, 
more than twenty years 
1982 or 1983, would probably be married 
' 
over 40 years of age and have served 
in the ADF. 
Originally there were nine levels of rank :collected, and these 
were collapsed into the four categories indicated in Table 3:2. 
Whilst the rank structures within the three services are not 
entirely compatible, the four categories established seemed to 
make most sense to ADF personnel. The key dividing points are 
at Sergeant equivalent for Other Ranks, and at Major equivalent 
level for Officers. Abcve those cutting points are the Senior 
Non-co:mnissioned Officers and Senior Officers, where there 
appears to be qualitative difference in skill and 
responsibility level be1:Ween them and junior ranked NCO's and 
Officers. 
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Table 3:2: 
Table Shewing Characteristics of Respondents: 
a) Rank !Fta:uivalent:s) No. % 
Lt. Col. to Brigadier 114 11.8 
Officers to ~.ajor 180 18.7 
Warra.~t Officers 347 36.1 
Other Ran.1.:s to Sergeam: 321 33.4 
962 100.0 
b) Service No. % 
Navy 258 26.8 
ArrrrJ 429 44.6 
RMF 275 28.6 
962 100.0 
cl Year of Discha:rge No. % 
1981 334 34.9 
19.82 351 36.6 
1983 273 26.5 
958 100.0 
d) Age at Discha:rge No. % 
22 - 30 178 18.5 
31 - 35 102 10~6 
36 - 40 300 31.2 
41 - 45 178 18.5 
46 - 50 91 9.5 
51 - 62 113 11.7 
962 100.0 
Note: Mean Age (ungrouped data) = 39.215 
Sta.'ldard ~eviation = 6.319 
Range = 40 ( 22 - 62) 
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Table 3:2 (cont.) 
Characteristics of Respondents: 
e) Length of Service No. % 
7 - 12 227 23.6 
13 - !9 72 7.5 
20 years 289 30.0 
21 - 25 218 22.7 
26 - 30 75 7.8 
31 a'"ld over 81 8.4 
962 100.0 
Note: Mea.'1 Length of Service (u.-;grcuped data) = 19. 675 
f) 
Star"1a...-d Deviation = 7.116 
Range = 38 years (7 - 45) 
Marital status (n = 962) 
Married 
Divorced 
Separated 
Living together 
Single 
Percentages 
at Discharge New 
84.3 83. 9 
4.1 4.8 
3.0 3.0 
2.1 2.7 
6.5 5.6 
100.0 100.0 
gl DepeOOent:s (n " 960) Percentages 
at Discharge Now 
NUmber of Dependent Childrer.: 
None 29.2 31.0 
One 15.1 17.8 
Two 30.9 29.7 
Three or more 24.8 21.5 
100.0 100.0 
Other Dependent Relatives: 
One or more 19.6 19.0 
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There was a slight tendency for RAAF 'to be cv"'er-::-epresented ir.._ 
t!-'.;.e data-base re:ation to the number of questionnaires 
mailed out:. This difference was not statistically s!gnificar:.t, 
:-~owever ('Using Chi Square one sample test, the p-level was 
greater than the conventional p = .05 level). 
~~ is not kLown why the number cf re~~rns from ex-servicemen 
who left in 1983 should be lower than those for the earlier two 
years. Common sense suggests that the more recent dischargees 
might have been more easily contactable because their addresses 
were :nore ln:ely to be current. There is no indication from the 
analysis of the naval data, for example, that the 1983 cohort 
were under-represented in the original population that was 
selected by each of the three services. Cohort effects, 
however, do not appear to be a factor in most analyses of the 
data. 
The only plausible speculation to date is that the very recency 
of their. discharge is a factor in 'non-compliance' with the 
request to complete the questionnaire. This might be because of 
wanting to make a 'clean break', of not wanting to be reminded 
of the life :eft behind, and perhaps still having to cope with 
the transition in terms of settling down, finding 
accommodation, the most suitable job and so on. 
Table 3:2(e) gives the numbers of respondents in various 
categories of length of service. The typical pattern of 
discharges from the ADF is that there is an exodus at three 
yearly intervals, after 6, 9 and 12 years service, largely 
matching the 3 year engagement and re-engagement periods. 
Relatively few resign during the 13 - 19 year period. Most men 
stay on to gain the pension benefits which accrue upon 
completion of 20 years service, when there is a large outflow 
of men. This pattern is reflected in the data-base. 
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Respondents were asked to indicate their marital status and t~e 
n4mber of dependents a~ both t~e time of discharge and at the 
time of completing the questionnaire. Only approximately 6% of 
males were unmarried or had not been married. There were nc 
statistical differences between marital status and the number 
of dependents at discharge and at the time of the completion of 
the questionnaire. 
3.1 Response Rates 
Table outlines the return rates. The slightly higher 
percentage return from airforce personnel may suggest that it 
was somewhat ill-advised attempting to obtain responses to the 
questionnaire over the period leading up to Christmas, the long 
school vacation and the summer holiday season. 
A return rate of approximately one-third was obtained from 
those believed to have actually received questionnaires. This 
is more than satisfactory for a questionnaire of this length 
and complexity. Approximately 16% of the questionnaires were 
returned "Gone - Address Not Known". A direct comparison can be 
made with a similar survey conducted by the ADF in 1986. Their 
survey of medical dischargees conducted by the Resettlement 
Branch of the Defence Department obtained a much lower return 
rate (approximately 22%) notwithstanding the fact that all 
medical discharge es were in 
questionnaires had been forwarded 
pension cheques. 
receipt 
to the 
of pensions, and 
same address as the 
The return rate for this research project is also considerably 
higher than that obtained by Kimberly (1986) - approximately 
21% - in a postal survey of participants in adult education in 
Melbourne. Her questionnaire was not as complex, or as time 
consuming to complete as the one in this research. 
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Table 3:3 
Table Sl'£!Wing Questionnaire Retu.......ns by Service of Respondents 
Navy Army RAAF 
1. QuestionP.aires mailed out 1101 1759 979 
2. NUiuber Acknowledged: 479 756 423 
consisting of 
a . . Retu-Y'!';.ed nsane no address" 196 282 130 
b .. Non-usable questior.naires 25 45 18 
c .. questionnaires in data-base 258 429 275 
3. h'Umber acknowledged as a % of 
the questionnaires ~ailed out. 
ie. ( 2) as % of ( 1) 43. 5 
4. Questionr.aires in data-base as 
?£ of qr.iestionr.aires Jr.ailed out. 
43.0 43.2 
Total 
3839 
1658 
608 
88 
962 
43.2 
ie. (2c) as% of (1) 23.4 24.4 28.4 25.1 
5. Questionnaires in data-base as 
% of questionnaires mailed out 
minus those "Gone no address". 
ie. (2c) as% [(1) - (2a)J 28.5 29.0 32.4 29.8 
6. Questionnaires Retu...""'ned as a % 
of que.stion.n.aires mailed out 
minus those "Gone no address" 
ie (2b)+(2c) as% [(1)-(2a)J 31.3 32.1 34.5 32.5 
Note: ( 1) above includ..<>s replace.inents forwarded to individuals who i'.ad 
indicated that their original questionnaire 1'.ad gone astray. 
The nu-r.ber of que.stionr.aires actually reaching their destination is not 
known. It is assumed therefore that the above figll!'es are quite 
conservative. 
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Table 3:1(B) shows the returns from Naval respondents in 
relation to L.he numbers sent out to the naval population. The 
analysis of returns from ex-naval personnel suggests that the 
Other Ranks upto sergeant equivalent with less than 20 years 
service had a lower rate of acknowledgement than the other 
three categories. The acknowledgement rate, with that category 
excluded is somewhere around the 40% level. 
Furthermore, if the returns from this group are excluded from 
the analyses, there is, then, no significant difference (Chi 
Square = 2.94:2df p = .20) between the proportions among the 
othe::- categories for questionnaires mailed out and returns on 
the computer data-base. If the analysis of the naval data is 
extrapolated to the other two services, then it might be 
suggested that for the first three categories (ie. all except 
Other Ranks to Petty Officer with less than 20 years service) 
that the returns are a representative sample of dischargees 
from the three services over the period January 1981 to 
December 1983. It, however, may be safer not to make that kind 
of assumption. 
One suggestion for the low response rate for Other Ranks to 
sergeant equivalent with less than 20 years service emanating 
from Resettlement Officers was that this group had not been in 
the ADF long enough for the issues presented to them within the 
questionnaire to be relevent for them. The seeming lack of 
relevance may suggest that the socialisation process into the 
ADF has not been sufficiently strong, to enable the generation 
of sufficient commitment to the ADF as a way of life. For some, 
it may also be a function of the rewards of service - promotion 
or the lack of it. In other words a failure to obtain promotion 
within acceptable time-limits as suggested by Roth (1963) would 
hardly· endear the services to the ex-member or engender the 
commitment required to complete the questionnaire. Length of 
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the questicn~aire may ~ot have been the major reason for non-
retu:r"n rates:. 
It was impossible for the researcher 'o follow-up the reasons 
for the non-return of questionnaires, as addresses of 
respondents were held by the various branches. The 
unavailability of the manpower within each of the Branches to 
accept follow-up work in addition to the forwarding of reminder 
letters precluded any analysis of the reasons for the non-
return of the questionnaires. 
The survey questionnaire is an efficient means of obtaining 
reliable and valid data. This survey instrument at ail points 
in its const!"-lction was vetted by ADF personnel and trialled 
appropriately. Its subject matter focusses on five key areas of 
decision making and the time required to complete these tasks. 
It recognises the need to measure the intensity of the 
transition experience and the outcomes of the transition in 
terms of how comfortable respondents feel as civilians at the 
time of the completion the questionnaire, at a minimum, some 
fifteen to eighteen months after their discharge from the ADF. 
The questionnaire allows for an 
identifying the probable difficulties 
holistic approach to 
which might confront 
individuals leaving the ADF, and others undergoing transition 
experiences. These include personal and personality variables, 
indices of physical and mental health, the effects of prior 
socialisation and the continuing impact of residual 
socialisation. It recognises that intentional changes, life 
events, the reasons ::or leaving the ADF and expectations of how 
well respondents might cope in their new environment may have a 
role to play in the transition to civllia.'l life. Chapter Four 
identifies and discusses both the dependent and independent 
variables captured within the survey instrument. 
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4.1 Introdttci:ion 
Thls chapter comprises two parts. ?art One identifies the 
dependent variables in this research. These are the duration 
variables, the index of the intensity of the transition and the 
two outcome variables concerned with the degree of comfort in 
civilian life and in the civilian work environment. 
Part Two is divided into five sections each representing a 
block of variables identified previously in the schematic model 
of the transition process utilised as a framework for this 
enquiry. 
the ADF The first block of variables are those concerned with 
socialisation effects that carry over into the civilian 
rapidity of environment and whose presence tends to impede the 
the transition, increase its intensity and decrease 
of comfort experienced in civilian roles. 
the degree 
The second block of variables relate to those contiguous events 
and changes which add to the load being carried by the 
individual making the transition. As such it is predicted that 
those who make the highest number of changes will take longer 
to complete the transition tasks, will feel less comfortable in 
civilian roles and will experience the transition more 
intensely than those who make fewer changes. 
The third section of Part Two of this chapter reflects on the 
efficacy or otherwise of social support in ameliorating the 
effects of the stresses associated with the transition. In 
section four there will be a consideration of some of the 
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personality, coping and health variables which are thought to 
have an influence on the time required to complete the 
transition, the intensity of the transition and the degree of 
comfort the individual feels in civilian roles at the time of 
the completion of the questionnaire. 
The fifth section of the chapter examines the cru.cial role of 
work in the establishment of a civilian identity. Some of the 
barriers to the obtaining of suitable employment are 
considered, including the effects of resettlement locale, age 
and qualifications. The under utilisation by civilian employers 
of the talents, expertise and experience gained by respondents 
whilst in the ADF is likely to lead to reduced comfort in 
civilian roles and impede the rapidity through the transition 
process. 
The final section also focu.sses on variables which estimate tile 
time to complete the transition tasks, and which measure the 
degree of surety or confidence in 
respondents about the time they begin 
leaving the ADF. 
the future, expressed by 
to think seriously about 
Each section of the chapter will conclude with some of the 
major hypotheses to be examined and discussed in the next 
chapter. 
4.2 The ~ Variabl-
The date of discharge from the ADF may be a significant event 
in the lives of the respondents, because that is the day in 
which they move from the 'shelter' of the uniform and all that 
that means in terms of order, structure, f'.i.nction and so on, 
:into an environment which is a great deal more ambiguous and 
uncertain. For many, however, the date of discharge, is the end 
product of very caretu.l planning. For others, the date of 
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discharge presents more as a by-product of serendipity. 
Consider the example of one naval officer engaged on a mundane 
task, in a cold cheerless Melbourne office, in 'the middle of 
winter. He suddenly decided to contact his wife by phone and to 
suggest to her that it was time to fi:nish, to leave the ADF and 
to go back to Darwin to live. It appeared there had been an 
accumulation of small incidents or events (cf. catastrophe 
theory - Postle, 1980) and the malaise of meaninglessness which 
prompted the phone call to his wife. 
Transitions by their very nature have duration (eg. Featherman 
and Lee .rner, 1985; Kant, 1965). Ebaugh (1988:188) suggests that 
duration refers to the period of time from 'first doubts, to 
making the decision to ex.it as well as to the length of time in 
adapting to a new status'. However, she presents no data of the 
duration of the total transition for her small 'sample' nor of 
ratios of pre-ex.it thinld.ng and planning to length of time of 
adaptation to new roles. She believes that irreversible role 
exits (the ADF role exit tends to come into this category) are 
characterised by longer time. spans in the deliberative (p:re-
exitl stage. Furthermore, those exiters who take more ti!lle and 
weigh up the alternatives carefully are usually the ones to 
make an easier adjustment 
{although she does not detail 
to new roles, and up to a point 
the point) the longer the ex.it 
process, the easier the adjustment after exiting because length 
of time is positively associated with degree of deliberation. 
It has been pointed out that most models 
specifically include indices of du.ration. 
of transition 
Whilst there 
do not 
is a 
recognition of the Time l --> Time 2 difference, the difference 
has not been included as an explicit variable to be measured 
and used as such. There is clinical evidence to suggest for 
example, that crises - major, immediate disruptions to he life 
space which evoke responsive behaviours are time bound 
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(Lindemann, 1944), usually lasting for between four and siX 
weeks. Jacobson (1983) argues that crises occur where coping is 
ineffective in dealing with a current reality problem. He sees 
most major transitions punctuated by periods of crisis. The 
closer the periods of crisis, the greater the llkel.:!.hood of 
chronicity of distress {cf. Coleman, 1974). Any major 
transition, therefore, tends to invoke multiple crises within 
its course as a function of the differing reality problems to 
be faced (cf. Louis, 1980) 
On the other hand, with major life changes wl:iich incur loss and 
involve separation (cf. Bowlby, 1969) such as divorce and 
bereavement, the time periods most frequently referred to are 
six months, twelve months and two years. Vachon (1996) found 
that 28% of women who had high distress (GHQ) scores at the 
time of the death of their partner, still showed high distress 
scores two years later. Major life changes or trau.'llas (eg. 
rape, Ruch and Leon, 1986) may have an impact lasting from 
several months to several years. 
In this research, questionnaire data 
respondents who had a minim.um of fifteen 
was collected from 
months and a maximum 
of forty months experience in civilian life after their 
discharge from the AOF. They were asked to give an indication 
of the length of time to complete the five identified 
transition tasks, and to give an overall estimate of the time 
to feel that the transition is completed (A-138 to A-143). 
The items comprised five sets of time intervals, and a category 
'Still to' which was designed to capture the responses of 
.individuals who believed that they had not yet completed that 
particular aspect of the transition. 
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Phillips (1971) outlines the advantages and disadvantages of 
single-item measurements, and believes that depending upon the 
nature of the data to be obtained may not be inferior to multi-
item measurement. For example, recent research by Feather 
(1989) utilised both single items and multi-item scales, in his 
study of behaviour changes following job loss. Shertzer and 
Linden (1979) indicate that research suggests that the material 
obtained from what they term 'biographical inventories' tends 
to be reasonably valid, reliable, 
date of discharge being such a 
accurate and consistent. With 
significant event, the ability 
of the respondents to give an estimate of the duration of the 
transition within the presented parameters is extremely high. 
It is possible to obtain estimates of 
tasks within the transition - to find 
time required to complete 
a suitable job (A-138), 
to sort out 
(A-142), to 
financt:ts (A-139), to find a 
settle the family down 
comfortable as a civilian (A-140). 
suitable place 
(A-141), and 
to live 
to feel 
Outcomes of transitions can be identified in a variety of ways 
measures of distress or strain (Mcl!'arlane et al., 1980); 
physiological responses and illness indicators (Gore, 1973); 
affective well being (Lin et al., 1985). Subjective competence 
(Feather and O'Brien, 1986) and self confidence (Layton, 1986) 
deteriorated as a consequence of school-leavers failing to 
obtain employment, and greater externallty of locus of control 
(Rotter, 1962) was suggestive of a decrement in personal 
direction (O'Brien and Kaba."l.off, 1979). Viney (1980) using 
content analysis scales based on verbal samples, for example, 
defines outcomes in terms of the ratio between total anxiety 
and positive affect, reflecting she believes the relationship 
between positive and negative emotions. Lieberman (1975) sees 
outcomes following three · routes. One leads to enhanced 
competence, one to a maintenance of current functioning 
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(homeostasis) and the third to what is termed 'adaptive 
failure'. 
In addition to obtaining information about the length of time 
to complete transition tasks, respondents were asked to 
indicate their degree of comfort in their present job (A-151} 
and in their role as a civilian (A-152). These questions focus 
en the feelings of ease, lack of distress and so en within the 
civilian environment. House (1979) used a similar procedure in 
seeking information on occupational self esteem. 
Our belief was that respondents 
difficulty expressing how they felt in 
would experience little 
terms of their comfort 
as a civilian. Remember that these ex-ADli' members were making a 
life style change, which would also include role changes. We 
also sought to obtain an indication of the extent to which they 
still behaved, thought and felt like military personnel (items 
A-153 to A-155). These items form the 'feeling' scale. 
Obviously, this scale could be used as an indicator of the 
degree of civilianisation, but logi~y its role is more of a 
contributor (or predictor) to perceived degree of comfort in 
civilian roles. Item A-150 concerned with degree of comfort if 
things are not carried out in a military manner was initially 
included in the Feeling scale, but was dropped because of its 
failure to add significantly to the reliability of the scale. 
Items A-151 and A-152 relating to degree of comfort in civilian 
roles are global outcome measures of well-being (cf. McFarlane 
et al., 1980). 
The vast majority of the respondents (578 or 63.6%) felt very 
comfortable in their jobs, and in their roles as civilians (710 
or 74.2%). This suggests that even though for a great many of 
the respondents, the transition was more stressful than they 
had anticipated (283 or 29.4% - item A-28). A great many were 
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able to indicate that the transition to civilian life had been 
relatively smooth, all things considered (item A-17; 797 or 
82.9%). Item A-17 responses do not suggest that the transition 
was necessarily easy, but that the transition for most 
respondents was within the 'tolerance limits' of the normal or 
acceptable vicissitudes of life. To items A-17 and A-28 were 
added items A-144 and A-145 concerned with the costs of leaving 
the AOF, and the realisation of hopes to form a scale which 
measured the Impact or intensity of the transition experience 
(alpha = .74). 
!tems A-144 and A-145 pick up some of the nuances in the Viney 
(1980) outcomes the ratio between positive and negative 
affect. Except that the items in this study incorporate a 
recognition of the differences between 'what was' and 'what is 
now'. Lieberman (1975) and Adams et al. (1976) consider that 
the greater the discrepancy between Time l and Time 2 the 
greater the intensity of experienced stress. 
Along with Lieberman (1975), Adams et al. were also concerned 
about the difficulties of separating stress intensity from 
responses to stress. A problem typical, he believes, of most 
research studies. This problem ie avoided by defining intensity 
in terms of its relationship to the extent of environmental 
change encountered from Time 1 to Time 2. In this way, he 
believes it is possible to distinguish person characteristics 
associated with coping process from the crisis itself (see also 
Thoits, 1982). 
The time-to-transition variables, the items concerned with the 
intensity of the experience, together with the items indicating 
degree of present comfort, will for the purposes of this thesis 
be considered to be the dependent variables. The concern being 
to discover the independent variables which affect the nature 
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of the transition process, and why a significant group of 
respondents seemingly have no difficulty in making the 
transition in a very short period of time and feel relatively 
very comfortable in their civilian life, whereas another 
substantial group of respondents take longer, and feel less 
than comfortable as civilians. 
In general, support for the validity of these items is shown by 
the way they interact with other items. For example the time-
to-t:ransitian tasks, were completed significantly sooner by 
those who reported that they felt much better in themselves 
than when they were in the Services (A-46). Similarly, those 
who most strongly agreed that their transition was 'smooth' (A-
17) were more likely to take a shorter period of time in which 
to complete the transitions tasks (A- 138 to A-143). All were 
statistically significant (p = .0000). The picture is similar 
for item A-28. Those who take longer to complete transition 
tasks also report that the transition is (was) more stressful 
than anticipated. 
The dependent variables in this thesis are those concerned with. 
the time required to find a suitable job (A-138), to sort of 
finances (A-139), to become a civilian (A-140), to settle the 
family down (A-141), to find a suitable place to live (A-142) 
and to feel that the 
addition to the variables 
transition is completed (A-143). In 
estimating the difference between the 
triggering event - the date of discharge from the ADF (Time 1) 
and the date of the collection of the data (Time 2), an index 
of the intensity of the transition experience was constructed 
(Impact). Respondents were also asked to indicate their degree 
of comfort in their civilian job, and in their civilian role 
(A- 151 and A-152). The next part of this chapter will identLry 
the major independent variables upon which the dependent 
variables will be regressed. 
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Part T'lli'O - Section 1 
4.3 Prior Socialisation 
The first component within the model is the degree to which the 
ADE' socialisation process impacts on the dependent variables. 
A:DF socialisation is one of the 'givens' which respondents take 
with them into civilian life, and its .influence will continue 
to have an effect on the individual in his functioning as a 
civilian for a considerable period of time. Being an 'ex' 
(Ebaugh, 1988) only poses difficulties where it interferes or 
hinders acquisition of new roles. Therefore, it is expected 
that prior socialisation processes will play a role in the 
intensity, duration and outcome of the transition experience. 
Three indices of prior socialisation were developed. First of 
all there is a measure of the amount of satisfaction the 
individual felt towards the ADF as a way of life, its 
utilisation of manpower and the effect.:!. veness of its 
organisation. The second index focusses on the regrets felt by 
the individual about leaving the ADF. The third is a measure of 
the perceived costs of leaving the ADF~ The assumption bei~g 
that where satisfaction with the A:DF was high, where there are 
regrets about leaving the ADF, and where the costs are great, 
then these give some indication of the extent of the strength 
of the A:DF socialisation process. 
The amount of residual socialisation, that is the way in which 
the individual still th.inks, feels and acts like a militar:{ 
person also gives an indication of the extent to which the 'ex' 
as managed to shed his status as an 'ex•. Indirectly, it is 
also a measure of the strength of the ADF socialisation 
process. 
The third way in which prior socialisation effects can be 
identified is the way in which t.."i.e individual utilises his 
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military background. The individual who attempts to cope by 
imposing military ways in civilian life is likely to find that 
the transition is difficult, takes longer and results in a 
great deal of discomfort in civilian roles. 
It is plausible to argue, for example, that the greater the 
degree of socialisation to the ADF, the greater the likelihood 
that the individual will take a longer time to adapt to 
civilian life than an individual whose socialisation is not so 
strong. No model of transition, (apart from Ebaugh, 1988) as 
far as is known, specifically considers the possibility of 
prior socialisation, per se, having an effect on the outcomes 
of a transition experience. Though, the Viney model does take 
into account previous beliefs and so on, as factors to be 
considered when viewing the total process. 
4A The Process at Socia.l.isirtil - an Ovw:vlelN 
Society must transform the raw material of individual biology 
into persons suitable for the activities and requirements of 
societY. The precess of socialisation is one in which persons 
acquire the know.ledge, skills and dispositions that make them 
more or less able members of society (Brim and Wheeler, 1966). 
Society, then, as it were, trains a person in ways that accord 
with its culture and social organisations, by, inter alia, 
requiring adherence to beliefs, attitudes and behavioural 
habits. 
Berger and Luckmann (1967} point out that primary socialisation 
is the socialisation the individual receives in childhood, 
through which he becomes a member of society. Primary 
socialisation is extremely powerful, and according to Berger 
and Luclcnann, there is no problem of identification, and the 
determination of who one is. Money ana Tucker (1975) concur. 
They conclude from their studies cf hermaphrodites that 
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societal and environmental factors are the most powerful in 
determi..-u.ng gender identity. 
Berger and Luckman further suggest (p. 135) that perhaps 
primary socialisation may 
trick that society plays 
be the most important confidence 
upon the individual. This is 
accomplished by making appear a necessity of what is in fact a 
bundle of contingencies (who our parents were, the timing and 
place of our birth, etc.) thus, making meaningful the accident 
of birth. 
This initial training, or 
100% successfUl, in the 
indoctri.'lation, however, is rarely 
sense that total adherence or 
compliance is achieved or obtained. For, with increasing 
maturity and cognitive development, and a movement towards the 
l?iagetian notion of 'formal thinking' in early adolescence, 
there is an increasing potential for questioning, arising from 
a capacity to distinguish the internal from the 
subjective from the objective, and to 
possibilities. 
external, the 
imagine other 
Culture 'expects' the right behaviours in specified times and 
places - in specified social roles. This basic condition of 
human life generates several kinds of conflict between society 
and the person. The person may resist socialisation, may rebel 
or react against societal demands in a variety of ways. 
Society, within limits, restrains deviant behaviour through the 
use of powerful sanctions ranging from ridicule, avoidance, to 
maybe incarceration and in some instances - death. But often 
· the person's wish is to conform, not to rebel; to be a better 
son, daughter, husband; to get to work on time and to fit i."t 
with societal demands. Much of society's demands, over time 
become internalised to such an extent that transgressing 
becomes untl".inkable - patterns of thinking about the world, 
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issues and so on become automa-ic and 'tha ,.,a .... ,-al t"'n'"' t. 
-- • ~ •• '""'" •W. "' 0 
Merton (1957), however, pointed to the dysjunction between the 
widely accepted goals of wealth, power and prestige, and the 
available means to obtain a share of the American Dream. 
Deviance, for him, was a byproduct of an unequal society. He 
developed a typology of personal adaptation to the socially 
structured contradictions between cultural goals and available 
means of goal attainment. The conformist in his typology, is 
the individual whose experience of society leads him to believe 
in the 'rightness' of society, and an acceptance of both the 
culturally prescribed goals and the accepted ways or means of 
attaining them. He plays by the rules because they have 
worked for him. 
J 
The innovator in his ty-pology accepts the goals and values of 
society, of the armed forces as legitimate, but rejects the 
means as being appropriate for him. An example of this within 
the armed forces is the 'quartermaster' who sells materiel on 
the black market, or who uses the struci:'.:tres within the forces 
to 'feather his own nest'. Frequently such personnel acquire 
power, particularly over the distribution of stores and 
materiel, that they prefer to stay with that kind of job, and 
then refuse to take promotion which would prevent them from 
exercising the power and control they have. 
In t..'le typology, Merton identifies ritualists, those who do not 
care for the goals of society, but play the rules anyway, often 
with a rigid over-conformity. The ret:reatist on the other hand, 
accepts neither the goals nor the means of the society, and 
typical among these individuals are the drop-outs from society, 
the alcoholics and other drug abusers, artists and the 
unconventional. Wit:bin the American armed forces in Vietnam, 
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the numbers smoking 'pot' and using other drugs was endemic. In 
a very real sense these individuals can be called 
'retreatists'. The final category, rebellion, denotes the 
activities of those who want to replace the dominant goals and 
means with others. He or she rejects established goals and 
means in order to hasten the birth of a new set of norms 
(Pfohl, 1985), a new standard of aspirations and acceptable 
action. 
In the armed forces, not all of those who do not fit in are 
rejected, or allentated to such an extent that they are forced 
to leave. For deviance, may be functional for the total group, 
particularly through the process of 'scapegoating'. Dentler and 
Erikson (1959) pointed out that each high-stress 'boot camp' 
group produced a clwiu:iy, bumblng deviant. The 'helpless', 
'soft'. and 'off-beat' person provided a contrast to the hard, 
masculine, tightly structured, authoritarian regime and 
provided an emotional atmosphere which was seen as functional 
for the reduction of tension, strife and thereby aided group 
coherence. Pfohl (1985) points out that there is a similarity 
of function between the scapegoat and the 'career fool' 
identified by Da:n.iels and Daniels (1964). The 'career fool' 
appears in small, rather tightly kn.it social worlds and 
provides the mainstream group with feelings of superiority and 
vicarious satisfaction, that not everyone is broken or 
processed by the system. 
During adolescence, the identity formed through primary 
socialisation is not so much subject to revision, as subject to 
a process of elaboration; the inevitability of primary 
socialisation becomes more the possibility - the potentiality, 
the becoming - depending upon those institutions which have a 
role in the process of secondary socialisation. 
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The processes of secondary socialisation operate on the base 
provided by the initial socialisation, somewhat akin to the 
phenotypic arising from the genotypic. The stamp of one's 
family, class and ethnicity are rarely ever totally erased. 
Secondary socialisation, therefore is any subsequent process 
that inducts an already socialised individual into new sectors 
of the objective world of a society or a segment of it. 
Entry into the armed forces gives an immediate sense of 
identity that goes beyond a work-role identity. A young person 
who becomes a clerk in a government department is a clerk from 
9.00am to 5.00pm, five days a week. A young person who goes 
into the armed forces, may be employed as clerk, but he is in 
his 'role-set' 24 hours a day, 7 days a week. Even off duty, he 
will learn to 'stiffen' in the presence of an officer. The new 
recruit very quickly learns that he has a place in an ordered, 
hierarchical environment, and in order to survive, there has to 
be an immediate overt change in behaviour. In the armed forces 
there is a great deal less ambiguity, a."ld even where that might 
arise, the inductee rapidly discovers that the 'area of 
uncertainty' has been covered in a manual somewhere or other. 
The ambiguity of the situation is transferred to the 
'ambiguity' cf discovering the appropriate manual! 
The armed forces way of life 
especially during the early phases 
insulates the individual 
of the individual's career 
when much time is spent on operational bases or camps away from 
contact with civilians. The total life scene is dedicated to 
learning the sldlls required to be efficient in the job, and 
social life focuses on the mess, and on interaction with those 
with whom t."le 'daily round' is spent•. 
Brim and Wheeler (1966) tend to use the term 're-socialisation' 
to describe adult {secondary) socialisation. Like Berger and 
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Gluckmann, they suggest that later-life socialisation is rarely 
total, always partial. 
Brim and Wheeler believe that there are three things a person 
needs before he can perform satisfactorily in any role. He must 
know first of all what is expected of him in terms of his 
behaviour. Secondly, the individual has to be inculcated with 
the values to be held. He must also be able to meet role 
requirements, must desire to 
appropriate ends. They 
practice the behaviour 
believe that the 
and pursue 
purposes of 
socialisation are to give an individual knowledge, ability and 
motivation. 
Brim and Wheeler (1966) thus, provide 
of later-life socialisation based 
a typology of the content 
on the a division of 
knowledge, ability, motivation between behaviour and values. 
Knowledge 
Ability 
Motivation 
Behaviour 
(A) 
(C) 
(E) 
Values 
(B} 
(D) 
(F) 
They consider that in later life socialisation there is a shift 
from an emphasis on values to a concentration on behaviour, and 
a shift in focus from cell (El to cell (A). 
In the armed forces, however, this pattern may not hold, for a 
number of reasons. First of all, and most importantly, service 
in the armed forces is somewhat akin to being in a total 
institution in Goffman's terms. The individual is constantly 
embraced by the Service he has en.listed in. It provides total 
care. 
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Secondly, over time, within the armed forces, there has 
developed an ordered set of roles based both on specialisation 
of task (division of labour) and on rank. An individual has to 
be trained and given the knowledge to cope competently with the 
task. In other words at each level within the armed services 
there has to be the acquisition of knowledge. The individual's 
ability and capacity are always, therefore being tested. The 
armed forces hierarchical structure creates its own motivation. 
At each level there is indoctrination, not only of the value of 
service to the wider society, but that there is honour in the 
'profession of arms'. 
Furthermore this indoctrination and propagandising becomes more 
intense during wartime. All this is aided by use of ur.iforms; 
badges of rank, the 'flag' and the development of esprit de 
corps. Frequently, the re-socialisation begins with an intense 
initiation, where the previous identity is stripped away, 
contact with the outside world prohibited and compliance 
obtained through involvement in hard, physical, rigorous 
activity L the 'boot-camp' experience. 
The more closely an individual fits in witb. the noI'lllS of this 
new world, t."le more likely it is that the L"'ldividual will be 
seen as being fit for promotion. But not only must there be 
seen to be consistency in behaviour, he has to demonstrate 
belief in the underpinning values, and show 'leadership' 
ability and/or potential for 'leadership'. 
Thus, rank and length of service can be indicators of the 
degree of socialisation within the armed forces and of course, 
the ADF. But, caution must be exercised in equating rank, and 
length of service with the degree of socialisation. One reason 
for this is that, for e=ple, the turnover of specialist 
officers, educators, doctors and dent!sts is higher than for 
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officers trained in combat, and for combat duties. This occurs 
in part because the specialist officers rarely undergo the full 
armed forces socialisation process - they are recruited for 
their skills as doctors, dentists and so on. They are initiated 
into the forces at a "charm school", and this socialisation is 
a veneer which is added to that of their initial secondary 
socialising agency, for example, their university or 
professional training programme. These specialists have rank, 
but rarely have the length of service which other incumbents of 
the same rank may have. The reverse also occurs where 
individuals have a relati'lely low officer rank 
their length of service. This may well be because 
relative to 
they have 
worked their way through the ranks and been commissioned at a 
relatively late age. 
Another reason for not equating rank and leng<-..h of sei-;ice with 
degree of socialisation is that 'happiness' with a career in 
the ADF varies over the career withi."1 the ADE'. Jans (1985) has 
pointed to the fact that during the earlier part of an 
officer's career, there is clarity of career focus, but t.'lls 
clarity disappears for some, particularly those who move from 
operational bases to the defence department bureaucracy. 
At the resettlement workshop held by the writer (November, 
1986), a number of men reiterated that their training was not 
being utilised fully. One individual remarked that he must be 
the 'highest paid filing clerk in Canberra!'. One officer 
indicated that he had been threatened with demotion from his 
very senior acting rank, gained no doubt on merit, if he 
continued to persist with his resignation. At no stage was he 
asked to reconsider !'.is position, at no stage did any one seek 
to determine why it was that he wanted to leave. Nobody 
appeared to care enough to ascertain the views of this man in 
mid career, with enormous potential. 
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The armed forces then, of all the secondary socialising 
instituticns, like prisons, psychiatric hospitals and other 
total institutions are uniquely placed to 'capture' the heart 
and soul of its recruits. This is especially so where the 
external reality is modified to meet institutional demands by 
emphasising the 'them - us' dichotomy, in addition to the kinds 
of processes outlined above. When these are internalised within 
the i."l.dividual they may impede any shift in posture, attitudes 
and behaviour, and so on required when a total institution, 
like the ADF is left behind at discharge. 
In reading through many of the responses to the questionnaire, 
it became obvious that members of the ADF see themselves as 
members of an 'in-group' wr...ich is distinctly different from the 
'civilian-out-group'. To move from being a member of the in-
group to becoming a member of the out-group and re-defining 
that as the 'in-group' (Becker, 1963) may for most people be a 
significant discontinuity in their life space which has to be 
resolved or accommodated in one way or another. 
In many cases the costs of leaving the ADE' were counted in 
terms of a loss of comradeship/mateship; job security; travel 
and the intangibles of service, the wearing of uniform and 
prestige emanating from rank, for example. One respondent 
missed "regimental social life; going on exercise". Another 
commented that there was a loss of comradeship - "a friendship 
that cannot be made in civilian life; trust of friends and 
trusting them when the chips are down - comradeship11 • Others 
felt the loss of the ordered structured life - "security of 
employment; the millta:ry way of life; prestige of rank" and the 
service lifestyle "service life"; "friendship; security; 
trips overseas; supporting my country". 
The costs 
par'ticular l y 
of 
in 
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leaving the ~..DF can, then 
terms of being dis-connected 
be very high, 
from comrades; 
from order and discipline and from the 'uniform'. One senior 
officer reflected that he had not yet become used to not beL.'1g 
called 'sir'! The foregoing examples are also an expression of 
the importance of the transition experience to the individual 
and for his family, and may be suggestive of the discontinuous 
nature of tti..is particular transition. 
The shift to civilian life has benefits as well. Many leaving 
the ADF had a feeling of freedom, and of being in control of 
their own lives, perhaps for the first time for a number of 
years. The freedom was expressed in a variety of ways: as a 
"relief from petty service restrictions", a lack of 
interference in life-style and the freedom to. make choices and 
decisions "to be your own person and boss"; "freedom to 
choose"; "a bit more freedom, no interference in my lifestyle". 
This freedom was also perceived in a breaking away from the 
ordered structured life in the ADF - "more regular hours, 
freedom from service discipline, holidays when wanted and not 
told, less work pressure". 
The re-socialisation process, that is, the secondary 
socialisation process, it has been suggested, generally builds 
on or elaborates, and enhances the initial primary 
socialisation carried out by society through the family and the 
education system. In many respects the re-socialisation process 
provided by the armed forces, including the MYF, is built on 
discontinuity. The 'boot• camp experience, the very stripping 
away of identity, the severe indoctrination, uniforms which 
mask. the old and generate new role sets with their attendant 
obligations and expectations function to fashion a man who has 
to be prepared to defend, even to kill for his country. In many 
respects, this kind of discontinuity is very powerful in 
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identity formation. The secondary re-socialisation into the 
armed forces involves a deliberate attempt to change previous 
patterns. To support and reinforce the change, to provide 
discipline and compliance there is the whole panoply of power 
which is part and parcel of the armed forces as an institution. 
The te?'tiary re-socialisation for our respondents is through 
the discontinuity of discharge from the Services into civilian 
life. This is quite a different process, however. The kind of 
support and structure which was part and parcel of the 
secondary socialisation process is not available to the 'ex' 
ADF member moving into civilian life. He is thrown upon the 
personal, family and community resources which he can muster. 
There is no deliberate attempt to change his identity; there is 
no stripping of his milita..1 persona and certainly no provision 
of framework upon which to hang his civilian-hood. For example, 
an identity which has been forged in the Army and honed in the 
Promethean fires of active service in Vietnam may find extreme 
difficulty in coming to terms with a newer identity required in 
civilian life. 
The impact of the prior socialisation process can never be 
accurately assessed. Any debate as to the effect of prior 
socialisation on present :functioning is similar to the debate 
over the relative impacts of nature or nurture on the 
development of intelligence and the generation of IQ scores. 
Hence the irony of the following in a very powerful drama 
called "Contact" (Mica, 1986) produced in Canberra recently. In 
one scene, the Vietnam Veterans• counsellor asked a veteran to 
complete a form (one of many) which would be used by the 
repatriation authoritie'3 to determi."l.e 'what percentage of his 
life had been affected by the Viet."lam war'. The man was a 
physical and psychological wreck, living in a de facto 
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relationship after his marriage had been devastated by the 
still-birth of two children and the live birth of a child with 
congenital defects. 
In a resettlement workshop, the writer conducted for those 
about to be discharged, an invitation was extended t:o those 
present to wear mufti and to wear comfortable clothes in which 
they could relax. It was a hot day, most wore ties, smart 
shirts and immaculately pressed slacks. The invitation to take 
ties off if they so wished, made a number very uncomfortable. 
Two or three members of the group continued to wear suits 
throughout the whole day! This inability to feel comfortable 
without a tie on may be symptomatic of some of the difficulties 
they may experience in a much more casual civilian environment. 
Indeed, a number of the group confided that the invitation to 
relax their dress code made them feel vulnerable and quite 
anxious! 
In Skinnerian terms, extinction of their ai·med forces 
behaviour, attitudes and so on will take a considerable amount 
of time. The dischargees have moved from an ordered, quite 
heavily structured life style into a much more ambiguous 
situation, where the old rules do not apply, and where the new 
rules have to be learned rapidly. If their civilian stat".is 
becomes even more ambiguous through unemployment, or failure to 
obtain work quickly, for exaxnple, then there may be a greater 
recourse to their old ways of behaving and being, making it 
accordingly more difficult for them to fit into a civilian 
environment. This pattern is likely to continue, in a downward 
spiral unless broken by the individual re-joining the Services, 
or by obi:aining congenial employment. Therefore indices of the 
strength of the secondary re-socialisation may be indicative of 
the likely outcome of the transition. 
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The importance of socialisation as a variable in tb.e t:ransition 
experience cannot be over-estimated. For if, an individual was 
recruited into the ADF du.ring his adolescence, and if the re-
socialisation process worked to give him an 'L•stant identity' 
which became more and more a part of him during the period of 
service with the ADF, then leaving the ADF could well present 
the dischargee wit..'1 the problem of discovering, perhaps, for 
the first time an answer to t:he question "Wno am I?". Th.is 
question may hold regardless of the nature of his personal mode 
of adaptation to the ADF as suggested by Merton (1957) and 
MacLean and Gould (1988). 
4..5 Sa:tisfaci:ion mt:h the ADF 
In this study, in addition to obtaining information about 
length of service and rank, the degree of socialisation was 
measured in a variety of ways. It was iueasured first of all by 
the use of a modified 'Army Satisfaction Scale' developed by 
Salas for use with the ADF. 
Satisfaction with the ADF was measured by the use of the 
Satisfaction Questionnaire (SQ) developed originally by Salas 
{1967) as a 15 item scale. The modified version used in this 
research was an a item scale (Owens 1969) augmented by two 
items which it is believed reflect more the character of this 
research. 
possibility 
additional 
For example, as re-engagement was not 
with the majority of the respondents, 
questions concerned: 
really a 
the two 
a) the certainty of their joining the ADF if given the 
choice again, and 
b) the extent 
been utilised 
involvement in 
to which 
during 
the ADF. 
they 
the 
believed their skills had 
last five years of their 
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The SQ has been utilised extensively in Australia (see Salas, 
1984 for a brief review), typically in attempts to relate 
satisfaction with the armed forces and re-engagement. Results 
tend to suggest that dis-satisfaction is more related to 
discharge from the ADF than satisfaction to re-engagement. Dis-
satisfaction with the ADF may be an indicator that the hegemony 
of the socialisation process is being questioned, and is 
beginning to break down. Hence, for the purposes of this 
research, degree of satisfaction with the ADF was taken an one 
indicator of the streng+~l-i of the ADF socialisation processes. 
It would be difficult to imagine an individual with a high 
'Satisfaction' score, not being willing to accept ADF values, 
norms and behaviours. 
In addition to the Satis scale as an index of socialisation, 
t."ie degree of socialisation was measured by two scales formed 
from the factor analysis of items A-17 to A-58. These are the 
Noregret and the Missadf scales. 
4.6 The Ro:n:gret Scale 
The Noregret scale was fo!'llled by adding together three items, 
A-43, A-30 and A-45. Those who were highly satisfied with life 
in the ADF show first of all, a lack of regret of time spent in 
the ADF (A-43). Secondly, in the event of having their life 
over again, those who show high degree of satisfaction with the 
ADF, would again enter the armed forces (A-30). Thirdly, 
satisfaction is negatively correlated with item A-45 suggesting 
that those who are satisfied with life in the ADF disagreed 
with the possibility that perhaps they should have left the ADF 
much earlier than they did. These three items comprise the 
Noregret scale (alpha = .67). 
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4.7 Tbe 'Mjesaji" seals 
Items A-20, A-27, A-33, and A-49 constitute the Missadf scale. 
The scale is concerned with the losses and 'grieving' 
associated with depart.ire and separation from the ADF. It 
appears to measure those aspects of ADF life which are 
'missing' in civilian life - the comradeship and status, and 
the organised lifestyle of the ADF (alpha = .74; N=951). 
The Noregret and Missadf scales represent the extent of the 
worthfulness of ADF life, and some of the costs associated with 
leaving. They measure in different kinds of way aspects of ADF 
socialisation. To be socialised into a way of life suggests 
some poignancy upon leaving, at the very least and strong 
feelings of loss at the most. 
4.8 Residnal Socialisation 
The work environment can be conceptualised as a stimulus to 
which one is exposed over 
is a strong likelihood 
a period of time, 
that the work 
and as such there 
environment has a 
pervasive and cu'mulative effect on 
environment or the context in 
human development. The work 
which the worker i.'lhabits, 
determines to a surprjsing extent what the individuals perceive 
and consequently what they become (cf. Bertaux, 1982). How much 
more so is th.is the case when 'work' represents a life style 
within a more or less total institutional environment. 
Most of our respondents have been exposed to the Services' way 
of life for over twenty years, and as such have a work and 
personal identity which is strongly enmeshed. The majority of 
our respondents have spent a considerable time, effort and 
energy in establishing, maintaining, consolidating and 
enhancing their military careers. Many are confronted with the 
task of commencing a second career at the period in their lives 
when they ought to be considering 'cruising'. !?art and parcel 
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of the the task of developing a new career, they are involved 
in creating a new image of who they are, in an environment for 
which they probably do not know the rules, or the rules about 
the rules. 
Their success in making an easy and rapid career transition 
will depend upon a number of critical factors. The first, to be 
discussed in this section, concerns the residual effects of 
the ADF socialisation process. !t is argued that if the ex-
serviceman continues to feel, think and act like a military 
person in a civilian environment, then the ensuing difficulties 
will result in a more intense and prolonged transition. Unlike 
the adolescent moving into his first job and the beginings of 
the development of a career identity, the search for a new 
career identity by our respondents has to be built on top of 
the previous ADF ;socialisation. There will always be some 
consequences of that socialisation process (cf. Ebaugh, 1988), 
whether or not this is acknowledged by the men concerned. 
In this section, the concern is with the amount of the ADE' 
socialisation still present at the tillle of the completion of 
the questionnaire. Three items A-153, A-154 and A-155 were 
designed to measure the extent to which the individual 
respondent still felt, acted and thought like a military 
person. It was assumed that if an individual held on to his 
previous identity to such an extent that his behaviour, 
thinking and behaviour were influenced by his military 
socialisation, then the chances were high that this would 
prolong the completion of transition tasks. This wculd be 
especially so where the clash of military and civilian culture 
clash head on in the work place. The term 'residual 
socialisation' was coined by the writer to encapsulate the idea 
that there were more than just vestiges of previous 
socialisation present, and that what was present would have 
l!O 
implications for settling into civilian life. 
It would be expected that those individuals who have felt 
keenly the loss of leaving the ADE' would ·tend to carry a 
greater residual socialisation load than those who were, 
perhaps, pleased to leave the A.OF. Residual socialisation 
(Feeling scale) correlates significantly with the three indices 
of socialisation - with Satisfaction r=.34; with Noregret r=.35 
and with missing the ADF (Missadf) r=.50. 
Included in the questionnaire were a 
asked the individual to indicate, inter 
n=ber of items which 
alla, the extent to 
which they had rejected their military background as a means of 
identifying themselves as civilians or attempted to impose 
military ways of doing things in civilian life. Huisani and 
Neff (1981), for example, believed that locus of control could 
be considered a coping strategy L"l that i't suggested 
characteristic ways of encountering the environment. We 
attempted to discover the extent to which respondents had 
denied or rejected their military past, or the reverse in a 
sense, had tried to impose their military past on the present 
as a means of coping with the ambiguity of the new, civilian 
environment. 
The concern was with the ways in which past experience was 
utilised in coping with the present. Five possibilities were 
entertained, and encompassed in item E-77. In developing this 
item, the possibility was considered that there could well be a 
continuum, from active rejection and in a very real sense a 
denial of the past, through a less active rejection (ie. 
abandonment); through oscillation and wavering; then, to 
making an attempt to utilise the service background in a 
constructive way through to an active imposition of service 
lll 
values and ways on the present civilian life. 
In reality, two factors emerged from the l?rincipal Axes factor 
analysis (Varimax rotation) accounting for 70.6% of total 
variance. The factors were 'named' Rejected, comprising the two 
items relating to rejection and abandonment, and 'Imposed'. The 
'Imposed' factor comprised the other three items. Internal 
consistency measures (alphas = .81 and .68 respectively) appear 
to be satisfactory. 
Osherson (1980) in his study of 20 men who made substantial 
career changes during mid-life, points to the fact that career 
change occurred toward the end of a period of uncertainty and 
confusion. There is a similarity with the stages of career 
development described by Super (1957) when choices begin to 
crystalise and firm up, and the Adams, et al. (1976) self 
esteem stages outlined in Chapter Two. Osherson was then 
confirming that the career change was the beginning of the end 
point of the old, and the beginning of the beginning of a new 
direction, a newer identity, which whilst built on the old, 
nevertheless had the potentiality for newness. 
In order for the new to be able to develop, there has to be a 
giving up of the old, a letting go, a process which he believes 
involves the experience of loss and the process of grieving. 
Our data shows that loss is certainly a main feature of the 
departure from the ADF, and the more intense the loss, the 
greater the time required to complete the transition tasks. It 
may impede the finding of suitable employment, because, of the 
continuous process of comparing the old with the new and 
finding the new wanting. Osherson, however, believes that the 
experience of loss and the process of grieving may have long 
term beneficial effects. 
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The natu::e cf letting go. may be crucial in coping wi;:h the 
grievir:g process. It could well be argued, for :.nstance, that 
those whc have actively rejected t!1e ADF ::iay well be 
postpcning the grieving, or repressing it in some way, akin to 
Kubler-Ross' stage of denial~ Those who tend to impose the 
military ways of thinking and so on on their civilian roles, of 
course have not yet 'let go' and are 'holding-on' in Osherson's 
terms. 
Some of the respondents commented on the differences between 
life in the ADF and within the civilian work environment. Some 
found that they had to let go of military ways of doing things 
- "learning to think 'civilian' has been hard, work valuation 
is totally reversed, ie you get paid for what you do, do not 
line up to get paid each fortnight". 
"Fortunately I had learnt not to use military slang before 
discharge, ! feel this has a strong bearing on we th er [sic] 
civilians accept or reject you. You don't have to think like 
them but you must talk like them." On the other hand one 
person stated that "my total disassociation in many ways from 
military establishments has made the transition very smooth." 
Another likened the transition to civilian life as similar to 
the 'process of weaning'. 
These comments gleaned from the questionnaires more than 
anything else highlight the nature of the 'we' versi;.s 'them' 
distinction made by servicemen as a function cf their ADE' 
socialisation. For many it must be extremely difficult to let 
all of this go. 
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4.10 Hypotheses 
Some of the hypo~heses that have been generated from the above 
disc\lssion include: 
l. The stronger "::he ADF socialisation, the longer the 
time to complete transition tasks, the more im:ense the 
t::-ansition experience, and the greater the discomfort in 
civilian roles. 
2. The greater the satisfaction with the ADF, the 
longer the time to complete transition tasks, the more 
intense the transition experience, and the greater the 
discomfort in civilian roles. 
3. The greater the regrets about leaving the ADF, the 
longer the time to complete transition tasks, the more 
intense the transition experience, and the greater the 
discomfort in civilian roles. 
4. The greater the felt loss upon leaving the ADF, the 
longer the time to complete transition tasks, the more 
intense the transition experience, and the greater the 
discomfort in civilian roles. 
5. Satisfaction with the ADF, regrets about leaving and 
felt loss will be the greater for those with the longest 
number of years served, and for higher ranked NCO's and 
Officers. 
6. The greater the attempts 
in a civilian environment, 
complete transition tasks, 
transition experience, and the 
civilian roles. 
to impose military values 
the longer the time to 
the more intense the 
greater the discomfort in 
7. The greater the 'rejection' of military ways of 
being, the shorter the time to complete transition tasks 
and the greater the degree of comfort in civilian roles, 
and the lesser the intensity of the transition process. 
a. The stronger the residual socialisation effects, the 
longer the time to complete transition tasks, the more 
intense the transit!on experience, and the greater the 
discomfort in civilian roles. 
9. Residual socia.lisation effects will be the greater 
for high ranking NCOs and Officers, and with those who 
have served longest in the ADF. 
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SECT.IOB 2 
4.11 Intentional Cl:ia.Dges: An Introduction 
This secticn of the chapter focusses on other changes taking 
place contiguous with the transition to civilian life. In 
general it is argued the greater the load being carried, the 
more likely it is that the transition will take longer, be more 
intense, and may have an effect of the degree of felt comfort 
in civilian roles. 
The change from being a serviceman to being a civilian carries 
wit!:>. it the possibility of both loss and opportunity. The ways 
in which the transition is perceived 
a role to play in determining how 
and handled obviously have 
the individual goes about 
being a co-producer of his own environment. 
This major transition, however, carries along with it other 
related changes. For example, an ex-serviceman who moves with 
his family to a new location, is not only involved in finding a 
new home, a new job, transfe=ing bank and other accounts, 
saying goodbyes, coming to terms with a new environment and so 
on, but, also with placing children in new schools, enrolling 
them in new activities of a sporting, cultural and commmunity 
nature, assisting his wife settle in and so on. All of this 
takes energy, time and organisation. The physical dynamics of 
the shift into civilian life are complex enough without taking 
into account the accompanying emotional and psychological load 
(cf. McClusky, 1970) associated with the 'loss', relief 
perhaps, or the challenge, etc. involved. 
If, at or about the same time the serviceman and his family are 
in the process of leaving the ADF, they are also confronted by 
life events (Holllles and Rahe, 1967) more or less out of the 
control of the individual {eg. death within the family, 
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unwanted pregnancy, mortgage foreclosure), or intentionally 
make other changes (eg. divorce, marriage), then it is likely 
that the transition will be prolonged and much more intense. 
The load will be all the heavier, and the discontinuity 
greater. Lieberman in his model of transition, for example, 
points out that life stress caused by life's events have an 
impact on 'current functioning' (Part l of the model). So the 
addition of other stressors to an already potentially stressful 
transition is likely to have an deleterious impact on the 
transition process. 
An individual, for example, may take the attitude that becoming 
a civilian may provide the opportunity to do new things, 
develop new attitudes, build new relationships or whatever. If 
this is the case, that person adds considerably to the 
complexity of the transition process and, thus, creates an even 
greater discontinuity in his life space. Where an individual is 
involved in a great many additional intentional changes, it is 
expected that this l'.lill increase the intensity of, and prolong 
the duration of the transition. It may even have an effect on 
the degree of comfort as a ci villan, though this will tend to 
be an indirect effect, the bulk of the impact being mediated by 
the intensity and duration variables. 
Therefore, the fundamental hypothesis which is to be examined 
in this section is that the intensity of the transition and its 
duration as measured by the dependent variables is greater for 
those people who undertake intentional changes than those who 
do not. The corrollary also holds, that those who are forced by 
the circumstances occasioned by life's events (for example, 
death, injury or pregnancy within the family environment) to 
make changes at, and around about the same time of their 
discharge from the ADF will also tend to take longer to 
complete the transition and that the experience will be 
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accordingly, 
for wha-rever 
correspondingly more intense. The changes made, 
reason, volunta...ry or imposed by circumstances, 
to have a greater effect on the duration and 
of the transition rather than on the degree of 
will tend 
intensity 
comfort in civilian roles. 
4.12 The Work of Tough on Int:entloruil C~ 
Taugh's (1982) book. focusses exclusively on 'highly intentional 
changes'. His research was based on intensive interviews of 150 
men and women in the USA, Canada and Britain. The interviews 
were conducted, in the main, by graduate students, all of whom 
had received instruction in interviewing. The interviews 
concentrated on the respondent's most important intentional 
change within the two years prior to the interview. The 
emphasis of the research was "on the portion of the originally 
chosen change that had, in fact, been achieved" (1982:20); that 
is, on the largest actual change accomplished and not th.e 
largest intention! 
Excluded from the scope of his research, then, were those 
changes desired but not achieved and, interestingly enough, 
those decisions which resulted in a conscious non-change. For 
example, offers of attractive jobs turned down in favour of the 
status quo. This writer believes that that was a pity, because 
the decision not to do something, is an active decision - an 
achievement - and as much a turning point as the accomplishment 
of a major change. 
To be considered intentional, a change, for Tough, had to be 
'highly intentional'. A highly intentional change was 
characterised by being definitely chosen and intended. That is, 
a change could not occu1· by serendipity, and changes had to 
involve striving. So choosing and striving were the two major 
descriptive characteristics of an intentional change. Tough is 
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attempting to measure are those changes which appear to have 
been intentional, upon 'mature' reflection. 
Tough instructed his interviewers 
facilitate the interviewees memory 
changes they had chosen, striven for 
to use a 'jog sheet' to 
of the most significant 
and achieved within the 
previous twenty-four months. The interviewers, sought to elicit 
from their 'clients' only the most significant intentional 
change. Once this was identified, it became the focus of the 
interview. 
In this research, the 'jog sheet• was used as a listing of 
potential areas of change, to which people were asked to 
respond by indicating for each of the areas of intentional 
change the degree of importance of the change. This latter 
procedure was in line, with Tough's approach, when he asked his 
interviewees to give an estimate of the siZe and importance of 
the intentional change. 
According to Tough 
accounted for 75% of 
and training: 33%; (2) 
perception: 21%; (3) 
(1982), four areas of intentional change 
all intentional changes - (1) job, career 
human relationships, emotio!:'.s and self 
enjoyable activities: 11%; and (4) 
residence location: 10%. Other changes included those related 
to the maintenance of home and finances (7%); physical health 
(7%), with 3% for each of religion, basic skills and 
competencies in reading, driving, goal-setting and so on, and 
volu."lteer helping activities. 
interviewees responded to the When Tough's 
indicated that 
questioning, 31% 
"huge or 
large and 
for them, their intentional change was 
enormous". 40% stated that the change was "fairly 
important" 26% of his respondents considered 
intentional change ought to be categorised as 
that their 
"a definite 
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change with some relevance and importance in my life. Cnly 3% 
felt that the change was "small, trivial, petty, unimportant". 
Approximately 4% indicated that in the two years prior to their 
interview with Tough and his associates, that they were unable 
to identify any intentional change. Most non-changers, Tough 
felt were 'normal', happy and not disadvataged in any way. Non-
change, Tough insisted, cannot be equated with low energy or 
low activity or any kind of pathology: 
"I end up convinced that change is not somehow better or 
more important than non-change. on the contrary, the 80% 
or 95% of the person's characteristics and life that 
remains stable is probably as least as important as the 
portion that changes ... 
Changing too much can be at least as harmful to oneself 
as not changing at all. It can take time and emotional 
energy away from other activities that would provide 
greater happiness, or from family and job. It can lead 
to such preoccupation with change that people forget 
about all the beneficial 
nonchanging aspects of themselves and their lives." 
(Tough, 1982:46) 
4..13 The Hl::aam 
In this st'.idy, the 
Tough in his work 
comprised items E-78 
the items for our 
1 m1:1t of Il:!:tll!lntlonal Changes 
list of Intentional Changes utilised by 
was adapted for questionnaire format and 
to E-101. We also sought responses to all 
concern was not to identify one area of 
change but, all the areas of intentional change as perceived by 
the respondents. The assumption was that it is accumulative 
change (change upon change) that is difficult to cope with. 
Li..1<e Tough, our data is based on the respondents' reflection of 
past events and changes. Implicit in the responses made to the 
items was that change actually occurred. 
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Our findings are not likely to be directly comparable to those 
of Tough, though, of course, it would be expected that there 
would be broad si.'llilarities. We used a questionnaire approach, 
whereas, Tough used intensive interviewing. Tough asked his 
interviewers to focus on the most important achieved change. We 
sought responses to a wide spectrum of changes. His analysis of 
areas of change was based on a content analysis and ~he 
development of categories, our analysis is less subjective and 
based on factor analysis. 
There is a high correlation between the numbers of changes made 
and the perceived intensity of these changes {r=.88). 
Furthermore, there was a Spearman Rank correlation of .83 
between the rankings of the means of those making changes, and 
the rankings with all respondents included (ie. when those who 
indicated thaii they made no changes were also included). 
Indeed, there were only three items in which rankings differed 
significantly. This suggests that by and large, the number of 
actual changes. made (frequency) and the degree of the changes 
made (intensity) are not separable. 
4.14 Areas o£ Inbml IOJ11!!l Cbange 
Three areas of intentional change were derived from a factor 
analysis of items E-78 to E-101. The first scale (alpha = .76) 
'Style' identifies intentional changes in the area of life 
style - home maintenance, 
personal finances and 
possessions. 
residential and living arrangements, 
the acquisition of property and 
The second area in which intentional changes were made focus on 
changes in human relationships (HR, alpha = .73). Items 
included in this scale relate to the beginning and ending of 
relationships, in and out of marriage, changes in level of self 
confidence and so on. 
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A third area of intentional change is largely internal to the 
individual (Intra: alpha =.88) and is concerned with wisdom, 
understanding, expansion of spirituality and so on. It perhaps 
reflects an heightened awareness and sensitivity to the self 
which frequently emerges with any confrontation with crisis. A 
number of commentators (eg. Cohen, 1985; Riegel, 1915; Viney, 
1980) have indicated that transitions have L'llplicit potential 
for enhanced personal functioning. 
Intentional 
inter-related 
relationships 
activities. It 
changes made by respondents took place in three 
areas of living; within the self; in 
and in material possessions and life style 
is expected that the indices of personal and 
inter-personal relating would have a greater association with 
the dependent variables than the index concerned with Style. 
Too much change in inter and intra-personal fu..".lction.ing is 
likely to increase time to complete the transition tasks, and 
have an marked influence on the intensity of the transition, 
and a reduced association with the degree' of comfort in 
civilian roles. 
4.15 '.t'be Nature of r..u. Events 
Another potential cause or trigger of change are the life 
events which are encountered throughout the life-span. Some of 
these life events are intentional in the sense that the 
individual has a degree of control over the ti.'Uing of the event 
- for example, when to get married: to leave school and so on. 
A number of life events, however, are largely out of the 
control of the individual, for example, the vicissitudes of 
life - death or illness, and injury. Life events may trigger 
may major transitions (Viney, 1980). Life events generate 
stress. 
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Holmes and Rahe (1967) were among the first to attempt to 
measure the impact of life's events on the individual. They 
devised a Schedule of Recent Events (SRE) which listed 43 life 
changes. Each event was given a Life Change Unit score or 
weighting (LCU) and a total score was obtained by the SUlllJlling 
of the LCU's. The LCU's were originally weighted in terms of 
their perceived impact on a wide variety of different groups of 
subjects, who were asked to rate for each item the amount of 
readjustment entailed. 
Other available evidence, however, also seems to point to the 
very high correlation between weighted scores and unweighted 
scores, and which appear to be similarly related to dependent 
measures (eg. Lei and Skinner, 1980; Mueller et al., 1977; Ross 
and Mirowsky, 1979). Thus, raising doubts about the necessity 
to weight life events in terms of their intensity. 
As our research indicates, it may be the number of changes 
encountered at any one time that is important in determining 
their impact on the individual, not the intensity of the event 
per se. The research evidence in relation to ille events 
supports our findings in relation to intentional changes - that 
there is a high correlation bet'.-Jeen tb.e intensity of change 
experienced and the number of changes encountered. Whether an 
individual researcher uses a weighted procedure or an 
unweighted procedure in scoring life events makes no real 
difference in terms of the outcomes. The approach to scoring 
life events thus becomes a function of its appropriateness in 
terms of the nature of the research being undertaken. 
The SRE has been used to give an indication of the stress being 
encountered by individuals but, Cohen (1985) reminds us, in her 
critique of the scale, that "the SRE is only one way of 
conceptualising stress that is, as life change" (Cohen 
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1985:43). Stress per se may not be pathological. Cohen, for 
instance, wants to insist that stresses are inevitable at 
certain times during the life cycle and, that most people do 
not suffer adverse, presumably, long term effects. Indeed, she 
believes that distress has to be felt at times in order to 
develop competencies, increase self esteem, enhance later 
performance, learn empathy and so on. Growth and development 
can, in her opinion, therefore, emanate from periods of stress, 
distress and difficulty. 
Life changes may provide the potential for growth within the 
~ 
individual or they may inhibit it. Whether a stressful event 
leads to growth or deterioration depends, Cohen believes, on a 
nu.~ber of factors (some of which are captured in this research) 
including: 
(1) the pervasiveness and persistence of the event - its 
intensity and duration; 
(2) the timing of the event - this would include the 
other factors, events and stressors in the individual's 
life, occurring continguously, as has been previously 
discussed; 
(3) the individual's personal resources, obviously 
taking into account notions of margin (cf. Lieberman, 
1975; McCLusky, 1970); 
(4) the nature of the surrounding environment, including 
personal relationships and the resources (social 
support) potentially available with.in the community; 
(5) the opportunities given for acting 
environment (see also Seligman and his 
"Learned helplessness", 1975) and, 
upon the 
notion of 
(6) the meaning that can be given to the experience. To 
some extent, of course, Lieberman denies this point. 
Cohen argues for caution in using the SRE as a measure of 
stress, pointing to research (eg. Jenlti.."l.S, Hurst and Rose, 
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1979) which suggests that there is low reliability in the 
repori::ing of life events. According to Cohen (1919) there is a 
possibility that because studies largely use 'self report' that 
the scale could be measuring the relationship between life 
stress and illness behaviour. 
Support for this proposition comes from Lehman ( 1978) who 
believes that many of the check lists of stressor life events 
are indistinguishable from responses to stress. Similarly, 
Tho its (1982) has argued that the field of stressful life 
events and social support, is bedevilled by conceptual, 
methodological and theoretical problems. Despite this, however, 
there is a growing accumulation of evidence that life events 
can have deleterious effects on psychological well-being. 
Typical correlations between the number of events and 
subsequent disturbance tend, however, to be only moderate -
ranging in value from .17 to .35 (Mu.lier et al. 1977; Rabkin 
and and Struening, 1976). 
Hult.sch and !?lemons (1979) assert that life events are 
generally viewed as stressful and disruptive of customary 
behaviour patterns. Some researchers, however, consider that it 
is important to distinguish between life events which are 
viewed as positive, and those which are viewed as negative as 
they have differential impact on individuals. There is, for 
example, a great deal 
life events (eg. death 
of evidence to suggest that 'negative' 
within the family) are more predictive 
of depression and psychological dis~<ll:'bance t.~an so-called 
'positive' events like marriage, wins in the lottery and so on 
(eg . .Johnson and Sarason, 1979; Ross and Mirowsky, 1979). 
Some contrary evidence comes from Newcomb et al. (1981) who, as 
a result of their research of stressful life events among 
adolescents consider that for some aspects of social 
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functioning, predictivity is enhanced by desirability (of life 
event) distinctions, and yet for other aspects, there is no 
advantage in this procedure. In summary, they indicate: 
"It seems clear that certain stress factors a:i:·e most 
useful when the number of events is summated without 
regard fer their desirabilty, but that most factors gain 
in discriminative utility when differentiated by 
reported desirability," (Newcomb et al. 1981:412). 
Tausig (1982) outlines some of the issues in measuring life 
events, and comes to the following conclusions, some of which, 
we believe, may also have applicability to the measurement of 
Intentional Change: 
"l. The 42-item Holmes and Rahe (1967) SRE instrument is 
as good a predictor of depression as expanded versions 
of the scale. 
2. The scale shows no internal structure. Items are 
essentially independent of one another. No standard 
psychometric reliability can be applied to the scale. 
3. Organising 
classification 
activity" does 
items according to an 
system concerned with "area 
not improve prediction. 
a priori 
of social 
4. The items concerned with "personal life 
should be eliminated because they overlap with 
the dependent variable and with other events in 
events scale. 
style" 
items in 
the life 
5. The scale is best described as an unweighted measure 
of frequency of life events. 
6. Objective or subjective scoring of life events makes 
no difference. 
7. Although undesirable events are more related to 
depression that desirable or ambiguous events, the total 
score is an equally good correlate and is more consonant 
with the more general theoretical perspective tliat 
defines all life events as requiring readjustment. 
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Tausig's research indicated only modest correlations becween 
life events and depression scores, which because of his large 
sample, are highly significant (N=1084 r=.252 between SRE and 
depression scores). This finding is in line with Thoits (1982) 
comment regarding the typical range of correlations between 
life events scales and psychological disturbance. some of 
Tausig's conclusions will be examined in the light of this 
research, which used an edited version of the Holmes and Rahe 
(1967) scale. 
In sununary, the original Holmes and Rahe measure of life events 
has been used extensively by social scientists, and modified in 
a variety o:f ways to suit personal research needs. The general 
conclusion appears that the measure has utility as an indicator 
of stress emanating from life change, and this is regardless of 
whether or not any attempt is made to measure the intensity of 
the life event change. There has been conceptual confusion 
within much research relating to the nature of the change being 
measured - the stressor or the response to stress. And there 
are indications tit.at negative life events have .greater 
predictive power, for depression, than positive life events. 
4.16 Life Events In This 
In this research, the number of items from the original Holmes 
and Rahe scale was reduced to 24, by the deletion of items with 
obvious overlap. For example, the original scale had eight 
items related to housing. 
two other items relating 
This was 
to this 
reduced to three. However, 
research were included, one 
concerned the year of discharge, and the other sought 
information on whether the respondent had made any intentional 
changes in behaviour. 
The life events scale in this research also featured another 
innovation. Respondents were asked to give an historical 
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picture of the life events that had occurred over a five year 
period. Respondents, it was hoped would use their year of their 
discharge from the ADF as a reference point and, hence its 
prominent place at the top of this section of the Transition to 
Civilian Life Questionnaire. Thie procedure was used to 
mitigate against any possible loss of accuracy of memory. 
The year of discharge provides a reference point for life 
events which may have significance in relation to discharge, 
and it would be expected, therefore, that only those events of 
significance would be reported. Furthermore, the notion of a 
reference point gives us the possibility of examining some of 
the antecedent, consequent and contiguous life events that 
occurred in relation to the year of discharge from the ADF. 
Tausig believed that items within the SRE showed no internal 
structure, but even with a cursory examination of our data 
suggests that there may be linkages between items. For example, 
a move to a new house in a new location must inevitably mean a 
change in living conditions. The purchase of a home or a re-
modelling of an old one is likely to involve a mortgage or a 
substantial loan, and the possibility in times of high interest 
rates, the foreclosure of a old loan. 
From factor analyses of the events in each of the five years 
substantial congruence with regard to the nature of the factors 
was obtained. The f.irst factor in each of the five analyses 
contained the same variables and was concerned with the 
consequences of the changes 
shifting within the AD!i' or 
in living conditions resulting from 
moving household after discharge. 
The second factor to consistently appear was related to changes 
in personal habits, recreation and leisure patterns and other 
intentional changes. 
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:'he third factor was concerned with changes at and or in work, 
":hrough promotion (or demotion)( c::i.anges :;.n :evel of 
responsibility, and so on. Outstanding personal achiever.ient 
featured signi:!:icantly as a separate factor in most of the 
analyses. Family changes as a result of different levels of 
discussion er argument, and resulting perhaps !n divorce, 
separation or remarriage emerged as a distinct factor. 
Pregnancies, wanted or unwanted and births and or adoptions 
featured as a separate factor. 
These indices of life events were named as follows: 
1. Shifts (changes in living arrangements) 
2. Work (Changes in and at work) 
3. Life changes (changes in personal habits and so on) 
4. POA {Outstanding Personal Achievement) 
5. Pregnancy (Births, pregnancies or adoptions 
within the family) 
6. Burials (deaths within the family, relatives 
and circle of friends) 
7. Injury (changes due to personal injury, serious illness) 
a. Married (Problems or changes in inter-personal 
relating within the marriage) 
In addition to the above, the total number of events (Allevent) 
and the total number of intentional changes (Nu.chang) will be 
used as indices of the total amount of change confronting 
servicemen as they proceed into civilian life. 
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4.17 Hypat:heses 
1::.e hypotheses to ':.::e examined as part: of this section include: 
L The greater the number of intentional changes made, 
the greater the i:J.tensity of the t::-ansition, the longer 
its duraticn, and the lesser the degree of comfort i:J. 
civilian roles. 
2. The greater 
the intensity 
duration, and 
civilian roles. 
the 
of 
the 
exposure to life events, the greater 
the transition, the longer its 
lesser the degree of oomf ort in 
3. The number of intentional changes made will be 
related to the amount of stress experienced as measured 
by the General Health Questionnaire 
4. The number 
associated with 
measured by the 
of life events experienced will be 
the amount of stress experienced as 
General Health Questionnaire. 
5. High exposure to life events and intentional changes 
will be associated with lower levels of self -esteem, 
greater externality of Locus of Control. 
Section 3 
4.18 Soc:Lal support - A Mixed Blessing ? 
This section is devoted to an exploration of the notion of 
social support and its utility (or otherwise) in mitigating 
the stress inducing effects of life events and too much 
intentional change. Cobb's criteria of social support are 
examined and, much of the social support literature cited, is 
considered in light of the Cobb criteria. 
Then follows an outline of the way the data was collected and 
an identification of the indices to be used in measuring social 
support in this thesis. The issue of the buffering effects of 
social support is discussed, as well as the problematic nature 
of social support. 
129 
4.19 The Cobb Criteria of Social Support 
Cobb and his associates have been involved in researching the 
nature of social support and its effect in ameliorating the 
stresses generated by individuals as they are confronted by 
major discontinuities in their lives. In particular, he and his 
multi-disciplinary team have been investigating the role social 
support plays in assisting men made redundant by factory 
closures. 
Cobb (1976) defined social support in terms of the information 
given the individual, which leads the individual to believe: 
a. that he or she is cared for and loved; 
b. that they are esteemed and valued; and 
c. that they belong to a network of 
social obligation, which provided among 
sense of hi.story, access to 
accessabllity to services. 
communication and 
other things, a 
information and 
He deliberately excluded from his 
those services and activities 
meaning of 
which tend 
social support 
to encourage 
dependency within the individuals. Among the examples given, is 
the nursing care available in hospitals, or those other 
services provided by public utilities in times of illness. 
Cobb, in fact, was one of the first to draw attention to the 
ameliorating effects of social support in making adjustments to 
transitions and coping with the stress of life and other 
events. lie illustrates his paper with evidence from 
of the life cycle - for example, pregnancy; birth 
all stages 
and early 
life; hospitalisation; recovery from illness; bereavement and 
job loss. 
130 
He points to the need for much more extensive research in the 
areas of transition to college, to first job, and to marriage. 
He considers that employment termination is a major life crisis 
for most men. It is certainly, true, for example, that none of 
the major theorists in the field of vocational guidance and 
counselling (eg. Ginsberg et al.. !951; Ginsberg, 1972; 
Holland, 1967; Roe, 1956; Super, 1957) have included the notion 
of social support in their theoretical frameworks. Let alone, 
the possibility of social support being an important ingredient 
in the rehabilitation of workers following illness, redundancy 
or major career shift. 
In relation to social support, Cobb asserts that: 
We have seen strong and often quite hard evidence 
repeated over a variety of transitions in the life cycle 
from birth to death, that social support is protective. 
The very great diversity of studies in terms of 
criterion of support, nature of the sample, and the 
method of data collection is further convincing that we 
are dealing with a common phenomenon. we have, however, 
seen enough negative findings to make it clear that 
social support is not a panacea. (Cobb, 1976: 310) 
But, as men move from the ADF into civilian life, there is a 
lessening of all of the three criteria mentioned by Cobb (the 
ties that bind!). The ADF provides twenty-four hour a day care 
to its service personnel - it matters to the ADF that men are 
fit and healthy; it matters to the ADF that men are by and 
large happy, and that morale is high (see research quoted by 
Cobb, 1976 - eg. Rose, 1956; swank, 1949). The ADF by its very 
closed institutional type structure, as has been mentioned, 
provides a system of rewards and punishments which among other 
things locates an individual within a rank structure, thus 
assisting in the establishment of identity and sources of 
personal self esteem and value. The ADF also gives that feeling 
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of belonging to the profession of arms, a sense of history and 
purpose, and access to network information, which frequently by 
its very nature helps to reinforce the image of the serviceman 
as being a different kind of person from the 'mere civilian'. 
Thus, in making the transition to civilian life, the former 
serviceman has to replace, at the very least, some significant 
aspects of this hegemonic support. Indeed, it is suspected that 
the kinds of losses measured by the "Missadf" index are the 
result of the realisation by ex-servicemen that they are on 
their own, and access to that kind of support is no longer 
available. Because of its hegemonic nature, the awareness of 
the power of the ADF structure only becomes apparent in times 
of need. 
This may be especially so where there is a marked discontinuity 
in the life space of an iridividual who, having been nurtured 
within this support network is suddenly rejected by the 
nurturing system and 
either the system's 
system is founded. 
discarded almost 
ejected 
needs 
Medical 
because he or she no longer meets, 
or the criteria upon which the 
dischargees, for example, are 
immediately. They are, as a group, 
antipathetical to an institution and a system which has 
nurtured images of fitness, efficiency and competence. They no 
longer meet those criteria upon which their identity as 
military men (and men) rests. The discharge on medical grounds 
is damaging to self esteem and the self image. 
We have received a number of letters from the wives of ex-
servicemen, who report substantial family problems conseq'..tent 
upon the discharge of their partners from the ADF. This has 
been most apparent where there have been difficulties in 
obtaining suitable civilian employment, or coping with the 
facts of a 'medical discharge'. The need for an early 
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establishment of a 'new' identity linked through employment and 
feeling at home in a community is important in the resolution 
of the transition. 
Where an ex-serviceman has moved house, made intentional 
changes and/or has been confronted with a series of life 
events, and where there is, or has been no establishment of a 
social network, then there could well be a tendency for the ex-
sev:iceman to turn more towards t.."1e family, and particularly his 
partner for assistance. In terms of Cobb's criterion (a) above, 
greater pressure (and entropy, cf. Brent. 1978b) is then placed 
on family and inter-personal relationships. This may result in 
greater than normal marital discord. Cobb's (b) and (c) 
criteria have largely to be satisfied through the world of 
work, and in the community in which the individual (and his 
family) decides to live after discharge from the ADJ!'. 
Thoits (1982) believes that the Cobb (1976) scheme has merit. 
She considers that the Cobb schema appears limited primarily to 
the giving and receiving of emotional support, tending thereby 
to neglect instrUlllental and practical assistance obtainable 
from others. Nevertheless, in her opinion, it provides a basis 
for attempts to operationalise the construct - social support. 
Something, Thoits asserts, is rare within the social support 
literature. 
There are, however, substantial difficulties in the 
operationalisation 
instance, it is not 
outli.'"l.ed by Cobb, for this writer. For 
clear how Cobb intends that the impact of 
the information on the individual is to be measured. For 
example, the ADF conducts Resettlement Seminars for those with 
twenty or more years service, as has previously been explained 
but, until th:is research project, no feedback had ever been 
sought on the usefulness of the information given at such 
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seminars. Therefore, doubt exists, first of all, about what was 
intended to be information; secondly, the nature of the 
information received by the serviceman; and thirdly, its 
utility in the discharge process (cf. the Weaver communication 
model, Weaver 1967). 
Nor is it clear, whether a change in the individual's belief 
system as a result of the information is to be the focus of 
what is to be measured, or whether the focus of change is on 
behaviour. Furthermore, as it is obvious, the three categories 
of information are inter-related, how does one partial out the 
effects of one category on the others? Again, what constitutes 
a 'unit' of information? 
What is clear is that the idea of information transfer may be 
extremely difficult to operationalise and to measure. Social 
support, in Cobb's terms, seems to be a passive concept - it is 
something that is given to the recipient. There is no notion 
implicit that touches upon the individual as a co-producer of 
his own environment and which recognises that individuals may 
actively seek the required information. Cobb's ideas take it 
for granted that each individual is aware of, and has access to 
similar amounts of information, or 'data banks'. 
There are other problems for the writer with the Cobb 
conceptualisation of social support that have to do with the 
differential impact of various kinds of social support on 
coping with change and transition. But Cobb has to be credited 
with being one of the initiators of research into the area, and 
linking the effects of social support to stress and stress 
related symptomatology. 
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4.20 The Effects of Social Support 
Gore (1973) (one of Cobb's students) found for instance, a 
substantial relationship bet"Heen arthritis and lack of social 
support. With a shift from the highest to the lowest quartile 
in terms of social support, there was a ten fold increase in 
the proportion of men who had t-,;o or more joints swollen with 
arthritis. Gore also found that hypertension and peptic ulcers 
were noi: affected by the level of social support, but that 
marital hostility was associated with ulcer disease. 
The men in Gore's study were all blue collar workers with a 
substantial work5.ng history with the firm (approximately t'..ienty 
years on average), On a symptom check list, Gore (1973) 
indicates that the frequency of complaints was inversely 
proportional to the degree of social support. 
Cobb (1974) discovered that a number 
levels of hormone secretion 
termination. These indicators of 
of meaningful 
were associated 
stress, however, 
changes in 
with job 
behaved 
differentially depending upon the level of support and the 
stage of the progress through the termination and re-employment 
process. Cobb suggested that there was a possibility that 
social support could buffer coronary heart disease. 
But arguably the two most interesting aspects of the 1974 paper 
concerned the suggestion that job termination ought to be 
considered a multifacetted phenomenon, and that the 
'anticipation' or waiting for redundancy to occur, had effects 
not only during the 'anticipation period' but also had effects 
which carried over into the new job situation. 
Apparently, those who had a worse time during the anticipatory 
period had a worse time settling into their new jobs. 
Unfortunately, this point was not pursued in any depth within 
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the study, but it does raise questions about anticipatory 
socialisation attempts prior to redundancy, retirement or in 
our case, discharge from the ADF. From Cobb's study, it is not 
sure what is meant by having a 'worse time'. Nor it is clear 
whether what might might be construed a 'bad time' during the 
anticipatory period is likely to be construed as having a 'bad 
time' in the new job. 
For example, it is possible to argue that there are maybe 't'-io 
separate sets of processes involved - letting go of the old, 
situations, friends, the familiar (integral aspects of 
socialisation), and building up new contacts, friends, coming 
to terms with new situations and so on. If job termination 
ought to be considered a multifacetted problem, then so ought 
re-engagement and re-socialisation .. A corollary of this, might 
, 
be that those who are faced with sudden retirement, with a 
greater obvious discontinuity, may in fact experience less 
strain, than those who 'plan' and 'anticipate' their 
retirement. 
Perlin and Schooler (1978) suggest that their data showed 
increasing stress levels among those who sought help, and in 
response to Gore (1979), they echo her surprise in finding that 
help-seeking for marital and parental problems was associated 
with more, rather than less, psychological distress (Perlin and 
Schooler, 1979). It is not clear, however, which came first, 
the stress which prompted help seeking, or that greater stress 
was a result of the help seeking. For example, it will be shown 
later in tr.is chapter that there is an association between 
going for employment advice and assistance and an increase in 
the intensity of the transition experience and a delaying in 
the completion of transition tasks. 
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For as Cobb points out: 
!t is surely not clear why some variables are moderated 
by psychological defence and others by social support. 
This is an area that has recently come to attention and 
it is one that will surely require mapping before we 
start doin,; much in the way of interpretation. As a 
first thought it would seem possible that different 
variables respond to different stimuli and are therefore 
moderated differently. Certainly there is no reason to 
believe that job termination is a unitary stress. Rather 
it contains components of future ambiguity, episodes of 
both work underload and work overload, and changes in 
responsibility, self actualisation and autonomy. In 
another study such dimensions should be measured. (Cobb, 
1976:257) 
The pity is that in a great many studies measures of social 
support are largely 'ad hoc' in nature. For example, in the 
Gore (1973) study of blue collar workers, previously mentioned, 
she included 13 items as ostensible measures of social support, 
covering three components of supportive relationships. There 
were eight items measuring the individual's perception of the 
support offered by his wife, family friends and relatives; 
three items related to the frequency of activity outside the 
home with the above; and two items concerned with the 
opportunities perceived as being available 
satisfying social activities, and which allowed 
to talk about his problems. 
to engage in 
the individual 
!n general terms, these items appear to be focussing on the 
emotional support dimension of Cobb's. It is significant, that 
despite the measures' ad hoc nature, they revealed substantial 
utility and validity in measuring social support. 
4.21 other Vietm of Social SUpport 
Lin et al., (1979) define social support somewhat differently. 
They perceive it as that support accessible to an individual 
through social ties to other individuals, groups and the larger 
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community. They measured social support, their 'crucial 
variable' with a nine item scale which tapped the respondent's 
interactions and involvements with f!'iends, neighbours, people 
nearby and the subcultural (Chinese) activities and 
associations. 
They also sought information about the way their respondents 
felt about the neighbourhood, their community and place of 
work. These, they termed the 'social adjustment' components. In 
their research, Lin et al. argued that they were focussing 
essentially on the nature of non-kin support. They consider, 
however, that future investigations into social support should 
contain elements which attempt to measure the degree of family 
support. In their research, no test-retest reliabilities are 
reported but, they do quote internal consistency alphas of 
around .52, which are somewhat on the low side, (certainly in 
comparison to the alphas reported in this study). 
In their disc;ussion of social support, Lin et al. (1979) point 
out that social support can be conceived in a number of ways. 
For example, social support can be viewed as a S1:ructura1 
factor where social ties, the community and networks operate to 
alleviate stresses, thus, reducing the potential for illness. 
So that being a part of a larger whole cushions, or in 
l?rigogine's notions, dampens the perturbative, effect of 
stress. 
Another point of view, argues that social support is a reactive 
mechanism to stress, which begins to operate at the time of, 
or, subsequent to, the stress triggered off by some kind of 
life event. This view suggests that rather than acting as a 
cushion, thus reducing the the possibility of stress in the 
first place, social support acts as an ambulance or emergency 
system which is only called to act at the appropriate time. 
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Their data failed to show any strong support for either the 
structural or reactive models of the relationship between 
social structure and stress. What it did show, however, was 
that social support contributes significantly and negatively to 
the reporting of psychiatric illness symptoms. Boyce (1979) in 
a commentary on the Lin et al. research suggests that the data 
points to the possibility that only those incurring a large 
number of life events and life changes are prone to excessive 
stresses. 
It is difficult to fit the items in the Lin et al. study within 
Cobb's (1976) criteria. Some of the items appeared to ·be 
concerned with the validation and reinforcement of cultural 
identity and cot4d, therefore, be included within Cobb's esteem 
' 
needs category. However, these items may also fit into Cobb's 
'networking' category. This is so, because part of being 
identified with a culture, involves reference to a larger whole 
which tends to have an ongoing rJstory. 
LaRocco et al. (1980} believe that from a health perspective, 
emotional supportiveness is the most important or consequential 
aspect of social support. They suggest a number of hypotheses 
linking their concept of social support to various di.11ensions 
of job stress. For example, social support, they believe, 
emanates from three different sources - superiors; co-workers; 
and wife, family and friends. They used measures (four items 
from each source) "designed to tap the presence of 
psychological and tangible supports." 
They point out that their indices of support from each of the 
three areas were not highly correlated. But because of the 
large number of subjects used in the studies, all were 
significant beyond .01! There may have been an underlying 
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variable which could have been identified if, for example, they 
had used an exploratory factor analysis. The underpinning 
variable may have had more explanatory power than the ones 
originally used. 
Their's was a re-working of the original data from a major 
investigation of job demands and worker health (Caplan et al., 
1975) that had been previously analysed (Pinneau, 1975) with a 
focus on the effects of social support. The general conclusion 
was that social support can buffer the perceived relationship 
of job stress and job strain to general health affects. 
Buffering effects, LaRocco and his colleagues believe, reflect 
a mobilisation (the ambulance analogy used above) of resources 
and support to stress or strain (cf French, 1979). When stress 
and strain 
potentially 
are low, support is not mobilised, ' though 
increases there is an available. stress 
increasing mobilisation 
relevant to alleviate 
appear relevant here). 
When 
of 
that 
resources and support perceived 
comments above 
individual's base-line of known 
or, what are perceived to 
stress, (Boyce's 
is not known, however, is the 
community and support services 
be the resources which could 
conceivably be utilised when the pressures are applied. 
There is a difficulty in not knowing the individual1s 
particular threshold level, which precipitates the need for the 
mobilisation of support resources. There is also the problem 
that individuals may be ignorant of the resources which are 
available and potentially useful to him, within the self, the 
family, friends-networks, and within the wider community. 
But, it is not only ignorance of information sources and 
potential resources that is crucial in coping with life event's 
pressures. Ruch in her study of rape victims suggests that self 
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esteem and the manner of coping with previous life's events may 
have an inoculatory effect, hence assisting in the facilitating 
of personal resources when confronted with a greater traumatic 
life event (Ruch et al., 1980). 
Turner (1981) addressed the problem of whether social support 
is of influence in its own right (main or additive effects). or 
important wholly or largely as a buffer against concurrent 
stress. The data suggested that there were main effects 
involved in the social support and psychological well-being 
relationship, and that this is largely a direct relationship 
rather than a conditional association. In answe!' to the 
question of main versus interaction effects, Turner suggested 
that social support has significant main effects and that it is 
most important in stressful circumstances. Furthermore, these 
relationships varied across social class groupings. 
The evidence seemed to suggest that social support for middle 
class individuals is significantly associated with well-being 
across all levels of stress. He points out that relationships 
tend to be higher as stress increases and, therefore, that this 
is consistent with the buffering hypothesis. As far as lower 
class individuals were concerned, social support only became 
crucial when the stress level reached high levels. 
The results of factor analyses suggest that it [social 
support] is a dimension discriminable from elements 
embodied in the expression of conventional symptolllS, the 
determinants of which we need to understand and the 
consequences of which appear to be of potential 
importance. From previous research and the findings so 
far presented here, there seems reason to argue that the 
construct of social support warrants separate 
consideration within theory and separate attention 
with.in measurement and research efforts. (Turner, 
1981:361) 
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Turner ( 1981) raises a number of questions relating to the 
nature of future research. He believes, for example, that it is 
most crucial to understand the degree of fit between access to 
(or in the discussion above - knowledge and awareness of) and 
utilisation of social networks on the one hand, and the 
experience of social support on the other. 
Silberfeld (1978) found evidence for the moderation of 
psychological symptoms by the presence of social supports. He 
found, for example, that psychiatric patients tended to have a 
more impoverished social networks, particularly among other 
family members and relatives both in terms of numbers of 
contacts and the amount of time, or intensity of contact. 
Williams and her colleagues, using postal 
conducted a longitudinal study of well over 
survey techniques 
2000 people which 
looked at the relationship between life events, social support 
and mental health. They concluded that: 
1. Social supports predict ill!provements 
health over time; 
in mental 
2. life events and physical limitations predict a 
deterioration in mental health over time; 
3. the negative effects of 
limitations on mental health 
the amount of social support, 
life events 
do not vary 
and physical 
according to 
4. and differences in measurement strategies for life 
events and social supports produce some variance in 
results, but not in conclusions about whether effects on 
mental health are additive or interactive. 
(Williams et al., 1981:324) 
What is impressive, as Cobb suggests, 
crudity and ad hoc nature of many of 
is despite the apparent 
the scales attempting to 
measure social support, there appears to be a consistent link 
between social support a."ld good mental health. 
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4.22 A Model of Social Support 
Individuals leaving the ADF will differ in their approach to 
their discharge from the ADF. W1'..ilst the stimulus or trigger, 
the date of discharge, is the same for all, the meaning of that 
event and the ensuing transition will differ among men, and 
probably within the same man under differing circumstances and 
timing. What we needed to know is, which environmental 
resources were utilised and those which were not, in response 
to his situation. It is, therefore, important to discover which 
resources had salience for him (ie. wit1'.in his knowledge); and 
the manner in which they were used over the transition period. 
The individual has a universe of potential resources available 
to him, somewhat akin to an individual's genotype. The 
expression of behaviour is a function of the subset of the 
environmental resources which occur in his psychological life 
space, or in Lewin's terms those which are encompassed within 
his psychological hull. The individual, it is argued, then, 
chooses those resources, he thinks, are likely to be of 
assistance. This may be an intentional act, or an act out of 
awareness, but as he is a co-producer of his own environment, 
he choses those elements in the environment he 'intends' 
responding to (cf. Kahneman, 1973 and Featherman and Lerner, 
1996). 
The 'universe' of resources, for this research, was identified 
through a variety of techniques including interviews with 
members and ex-members of the ADF; 'brain-storming', group 
discussions. w"'hat we needed to discover, then, was whether or 
not a particular resource was considered; whether it was used, 
and the extent of the resources' usefulness. 
Items D-1 to D-47 reflect 
Cobb's notions, items D-48 
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this strategy, and in Une with 
to D-59 were concerned with 
discovering to what extent the most useful resources were 
utilised and the nature of receiv·ed help and information. We 
tried to establish whether or not the help received, was 
perceived to reflect emotional support; information, only; 
or/and advice and practical help. 
Items D-60, D-61 and D-62 were concerned to discover how the 
most important resources were used in terms of their frequency, 
intensity and duration. Items D-63 to D-70 attempted to 
discover whether, as a result of the multifacetted approach to 
the transition, there was a differential utilisation of 
resources depending upon the perceived needs of the ex-member 
and his family. 
The second approach to eliciting information about community 
resources focussed more directly on associations belonged to by 
respondents within the community, in th.e belief that membership 
of associations and involvement in community (including school, 
etc.) affairs assists in the locking of an individual into a 
network of potential support; provides a source of identity, 
and may allow the development of 'stability :zones' when other 
parts and aspects of his environment or life space are 
undergoing rapid change. This kind of support fits in with 
Cobb's notion of being part of a larger whole, of belonging, of 
having a part in some organisation which has an ongoing 
history. Items D-71 to D-83 epitomise this method of measuring 
social support. 
Because of the large number of variables, factor analysis was 
used as a data reduction technique, and for the discovery of 
underlying structures. Eleven factors were obtained (accounting 
for over 55% of total extracted variance). 
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These factors or indices of social suppport include spouse or 
partner (item D-15), The index 'Rels' includes the use of 
relatives, friends and neighbours. Support from new employers 
(Newemp) is thought to be crucial in facilitating the ex-
serviceman into new work roles. Where there is support, it 
would be expected that th.is would ease transition difficulties. 
The 'old boy' network and contact with former colleagues (ADF), 
Resettlement Seminars (RS) and PDRT (Pre Discharge Resettlement 
Training, and other training programmes) are three ind.ices of 
the kind of support offered by the ADF, either formally or 
informally to those about to be discharged. 
Bank managers, investment advisors, and legal advisors are 
covered by the two ind.ices - loans, and invest. These are 
thought to be particularly important because of the investment 
and other financial decisions that those with twenty or more 
years service have to make. 
Other support from helping professionals in and out of the 
churches is covered by the index - Church. The support offered 
by Returned Services organisations is quite distinct from that 
of Church and welfare agencies. It is identified as RSL. 
The Commonwealth Employment Agency and other employment 
agencies are expected to offer a quality service to any body 
seeking assistance in obtaining employment. These appear under 
the rubric - CES. 
The use of books, library facilities and other means of 
obtaining factual information is measured by the use of the 
Books index. 
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4.23 Hypotheses 
Some of the hypotheses to be tested as a result of the 
discussion in this section will include: 
1. The greater the degree of social support the shorter 
the duration of the transition, the lesser the intensity 
of the transition and the greater the degree of comfort 
in civilia."'l roles. 
2. The greater the degree 
likely would intentional 
impact on the intensity of 
and degree of felt comfort 
of social support, the less 
changes and life's events 
the transition, its duration 
in civilian roles. 
3. The greater the community involvement before the 
transition, the longer the time to complete transition 
tasks, and the greater its intensity and discomfort in 
civilian roles. 
4. The greater the community involvment after the 
transition, the shorter the time to complete transition 
tasks, the lesser is the intensity of the transition, 
and a greater degree of comfort in civilian roles. 
Section 4 
4.24 Perso:oality Variables 
This section focusses on aspects of individual functioning. 
For, it is the individual person who has to adapt, to change, 
to modify and to fit ir1, and who has, in a very real sense, to 
give up the old and move to re-forming his future. It will 
commence with an analysis of the reasons given by respondents 
for leaving the ADF when they did. 
The second set of variables examined in the chapter relate to 
the physical and psychological health of respondents, and the 
relationship these have with the dependent variables. 
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Lieberman and Adams both point out that the greater the degree 
of life space change, the greater are the demands on the 
adaptive and coping abilities of the individual. The coping 
abilities of respondents constitute the third set of 
personality variables to be investigated. This section, 
therefore, utilises instruments which attempt to 
nature of an individual's coping style, in 
identify the 
addition to 
measuring the respondents' lccus of control. The expectation is 
that those who tend to have a more internal locus of control, 
and those who demonstrate proactive coping strategies will tend 
to complete the transition tasks earlier than those who tend to 
be more externally orientated and those who tend to cope by 
wishful thinking, and the more passive ways of responding to 
the transition process. 
Crucial ta any ·success i."l coping and in 
transition experience is the ind.ividual's self 
image that he has of himself .. Uso included in 
utilising the 
concept, and 
this section 
therefore, is an exploration of the association between self 
esteem and self image on the dependent and other variables. The 
research instruments include a well known measure of self 
esteem, and a semantic differential to measure respondents 
views of themselves. 
4.25 Reasons for Leav"....og t:he ADF 
some of the reasons why personnel sought discharge from the ADF 
when they did were mentioned in an earlier chapter. These 
comments were gleaned from responses to items A-15 and A-16. 
Responses to A-15 reflect a concern for what was hoped for in 
civilian life - stability; living in one's own home; being 
one's own boss; responding to children's educational needs. 
These concerns were reiterated in the more 'objective' terms as 
responses to items E-l to E-19 - items seeking the reasons why 
respondents decided to leave the ADF when they did. 
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The instrument used in tl'iis research is similar to that 
currently being used by the ADF. The ADF instrument was 
originally derived from the content analysis of a pilot survey 
of RAAF officers with more than 20 years service. They were 
asked open-ended questions cal.ling for an essay/narrative type 
input on the topic of possible reasons for officer retention 
and resignation. The questionnaire was then administered to 650 
officers in June 1980. Results seemed to suggest that a stable 
home location and family educational needs were factors likely 
to be important in service-separation decisions. The instrument 
has had wide use, and has undoubted validity. 
In other work within the ADF, Salas (1984) describes some of 
the demographic and other characteristics of a sample of 212 
officers who had indicated their desire to resign from the 
Royal Australian Navy. Data was collected from prospective 
resignees during the period 1981 to early 1984. 
He also asserts that the major reasons given by these officers 
as influential in their decision to resign were the prospects 
of f'..iture unattractive postings and a desire to live in one 
location "The subscription to these was widespread and 
intense". The Salas study is part of an ongoing study into 
retention and wastage in the armed forces in conjunction with 
four other nations - USA., NZ., UK., and Canada. 
The data collected was subjected to a Principal Axes Factor 
analysis, and rotated to a Varimax solution. Four factors 
emerged accounting for some 52% of the total extracted 
variance. With the elimination of low loading items (eg.E-
5,6,10) the total extracted variance 
factors suggest that there may be 
was 57.1%). The four 
both a push and pull 
component to resignation from the forces. The four factor 
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scales (mean alpha coefficients .75) focussed on the need for 
stability (items 
change (items 
E-1, 2, 3, 14, 15; Stable); the need for a 
E-9, 13, 16, 18, and 19; Change). both very 
positive reasons for resigning, and dissatisfaction with the 
Services (E-8, 11, 1:2, 17; Diseat) and the unattractiveness of 
the possible future by staying within the ADF (items 4, 7; 
Future). 
The findings which emerge from this research are certainly 
consistent with earlier findings. This support gives increased 
and increasing confidence in both validity of the results and 
of the instrument. This claim is strengthened because of our 
work in this research. The officers and men who completed the 
'reasons for leaving' items had actu.ally left the ADF, whereas 
normally it is those who are about to resign from the ADF who 
' 
are asked to voluntarily complete the Resignation 
Questionnaire. The 
left with those 
consistency of findings from those 
about to leave testifies adds 
who have 
to the 
instrument's credibility and validity. No reliability data is 
presented by Salas. 
4.26 General Beal.th QuestionDaire 
Included in the questionnaire was the shortened form of the 
General Health Questionnaire - GHQ - (Goldberg, 1972; 1978) an 
instrument utilised widely in Australia (eg. Australian Bureau 
of Statistics (1982), and the National Heart Foundation of 
Australia (1980)). According to Goodchild and Duncan-Jones 
(1985) it has been tested and validated in a number of cultures 
and languages (citing, for example, Harding, 1976; Munoz et 
al., 1978; and Chan and Chan, 1983). The instrument has been 
closely examined and its scoring procedures refined by 
researchers at the Australian National University {eg. 
Goodchild and Duncan-Jones 1985) who suggest that the GHQ is 
quite possibly the best instrument of its kind available. 
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The shortened version of the GHQ consists of 6 positive items 
tending to reflect normal or healthy activities, and 6 items 
which are negative and tend to describe distress or pathology. 
Cer"tai:nly, the factor analyses carried out, (on t'.'.Lis data 
N~942), regardless of the nature of the means of scoring the 
instrument, consistently revealed t",,.;o factors accounting for 
54.3% of extracted variance for Likert-type scoring of items: 
53.8% for the traditional dichotomous scoring of the GHQ, and 
only 48.7% for the CGHQ (the refined method of scoring 
developed by Goodchild and Duncan-Jones). In this research the 
positive items formed the "useful" scale and the negative items 
the "strain" scale, (internal consistency alphas are quite 
satisfactory. - .79 and .84 respectively) and in general, the 
scores on the 'strain' scale were better indicators of 
'pathology', in much the same way that negative life events 
tend to be better predictors of stress. There was no evidence 
that the Likert-scale approach to scoring the GHQ was any less 
effective than the other possibilties cited by Goodchild and 
Duncan-Jones (1985). 
4.27 Phys:lcal Health of Respondents 
Included in the Transition to Civilian Life questionnaire were 
a series of questions (items E-59 to E-74) relating to physical 
health and 'health events' over the five years prior to the 
date at the which the questionnaire was 
the respondents this would include both 
the ADF and ti.'lle as a civilian. It 
whether or not the men had perceived a 
status over time, and for example, 
completed. For most of 
some time spent within 
was hoped to discover 
change in their health 
whether they had made 
changes in their level of physical activity, amount of smoking 
and degree of fitness. The inclusion of these items was 
prompted by the desire on the part of the researcher to obtain 
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'physiological-type' data which would corroborate tl::e responses 
from the more psychological data (eg. GEQ; self esteem, and 
other indices of strain). A number cf the items were chosen 
:iecause cf their recognised psychosomatic nature. and others. 
because of their possible relationship to well-being (eg. items 
relating to smoking, drinking, weight gain and loss). 
Mechanic (1980) quite rightly cautions against an over-heavy 
reliance on conclusions based on retrospective data, for he 
recognises that over time faulty memory and subsequent life 
events may bias reporting. He makes the following comments, 
(Mechanic 1980:154) linking, inter alia, smoking, drinking and 
not exercising to physical health; 
... it is worth remarking that a variety o~ types of 
behaviour relevant to health (such as smoking, drinking, 
and not exercising) were associated with reporting 
common physical symptoms. One possibility is that poor-
health behaviours either increase unpleasant sensations 
or susoeptiblity to commo,n illnesses, or may be a 
response to unpleasant or ·uncomfortable feelings. For 
example, persons feeling sluggish or lacking energy 
might be less motivated to exercise, and smoking or 
drinking may be a means of reducing anxiety or other 
discomforting states. Conversely, smoki.'lg, drinking and 
lack of exercise may focus more attention on unpleasant 
bodily sensations, resulting in more bodily monitoring 
and more awareness of discomfort. This is all highly 
speculative, but suggestive of needed further 
investigation. 
This research, because of the nature of the questions asked, is 
unable to shed light on the direction of causality implicit in 
the latter half of the statement above. However, it should be 
possible to set out the relationship between the health related 
behaviours and illnesses and their relationship to scores on 
the GHQ sub-scales a.'1.d to the major transition variables. 
One ommission in the Lieberman model of transition, is the 
failure to allocate 'space• within the model for the health 
status of the individual. Yet, it seems to the researcher that 
if an individual is coping with the debilitating effects of 
poor health, or recovering from major surgery, disease or 
injury, then the capacity for handling the transition process 
may be limited. Hence, those respondents who manifest poor 
health, it would be expected, ought to take longer to complete 
transition task requirements. Being ill is stressful for many 
individuals, - indeed it can accentuate the stress - because it 
can involve threats to life, physical well-being, self image 
and self esteem, beliefs, social functioning and emotional 
equilibrium (Cohen and Lazarus, 1979). 
There is also the reciprocal effect. Transitions, regardless of 
their nature represent a disruption in an individual's routine 
- a disruption of equilibrium. Transitions are, according to 
Adam's (1976) stress or strain inducing, and chronic or 
prolonged strain can cause or heighten the effects of a vast 
array of diseases (McQuade and Aikman, 1974). Dohrenwend and 
Dohrenwend (1981) have summarised a number of studies which 
focussed on the association of life events and physical 
illness. The studies tend to show that the greater the number 
of events, the greater is likelihood of physical illness. 
Jacobson (1983) cites a number of studies undertaken by Rahe in 
which he applied his version of the life events scale to 
resident physicans (Rahe, 1969), a large group of Navy men 
(Rahe, et al., 1970), survivors of myocardial infection and 
victims of sudden coronary death (Rahe, et al., 1973). In all 
cases there was an association of life changes and illness. 
Adams et al. (1976), for example, quote studies which suggest 
that certain 'personality' types are pre-disposed to certain 
health risks - eg ulcer patients tend to repress a great deal 
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of angeri tend to be ac'tive go-getters and tend to -;et i:ito 
marital problems quite readily (Wolf, 1965). Cancer patients 
tend to be lonely, and frequently ex.'tlb:ii:: deep seated 
melancholy, with the cancer onset occurring after the 
termination or disruption to a crucial relationship (LeShan, 
1966). Arthritic patients tend to be domineering, and yet shy 
at the same time. They express their feelings in aggressive 
actions. Adams et al. suggest that many athletes fit this 
category, particularly as they get older (Brooke, 1966). Very 
active people tend to be coronary risks (Friedman and Rosenman, 
1974) and the Type A (Jenkins, 1976) individual tends to be 
aggressive, hard-working, alert, 
hurried. They are competitive 
Rosenman, 1980). The possibility 
impatient and chronically 
and ambitious (Chesney and 
of linkages between 'illness 
behaviour' and personality has some substance, and these may be 
indirect influences on the ti.'lle to complete the transition 
tasks, and may be 
components which 
variables. 
reflected in a 'syndrome' of inter-related 
has a more direct impact on the dependent 
Not only then ought there to appear a pos:i:uve relationship 
between some of the health variables and the sub-scales of the 
GHQ, but we would expect that life events and intentional 
changes may also be associated with physical illness, and may 
be mediated by social support. Furthermore, it would be 
expected that those who perceive their discharge from the ADF 
in terms of severe loss (Missadf scale) would also tend to 
manifest greater degrees of physical illness. It would also be 
expected that an increased incidence of smoking, weight 
increases and decline in physical activity, and a decline in 
general level of happiness would be related to the increased 
duration of the transition experience, greater discomfort in 
present job and as a civilian, and a greater intensity of the 
transition experience. 
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4.28 Appraisal and Coping: 
The Ways of Coping is a 68-item checklist containing a wide 
range of thoughts and actions that individuals use to deal with 
taxing events. It is a process measure designed to elicit 
information about the strategies an individual uses to deal 
with a specific stressful encounter. It seemed ideal for the 
purposes of this research and was therefore included in the 
questionnaire booklet. Items A-69 to A-136 comprise this scale 
within the questionnaire booklet. The scoring procedure was 
changed from a dichotomous Yes/No to a five point Likert-type 
scale for two reasons. One was for consistency of scoring 
within the questionnaire, and the other was the belief that a 
wider range of responses was possible (and desirable) to these 
coping scale questions. Furthermore, categories could be 
collapsed if required in order to emulate the original format 
of the checklist. 
The checklist approach fits in theoretically with the broad 
based phenomenological approach apparent in the work of Adams 
et al; and Lewin focussing as it does on the individual's 
perception or appraisal of the transition to civilian life. The 
checklist was developed by a group working with Richard Lazarus 
at UCLA,. and was utilised by Folkman in her dissertation, 
(Folkman, 1979; see also, Folkman and Lazarus, 1960) and 
originally comprised two scales an E-scale and a P-scale. In 
the rationale for the scale, it was argued that: 
coping consists of the cognitive and behavioural efforts 
made to master, minimize tolerate or reduce internal and 
environmental demands and the conflicts among them. Such 
coping efforts serve to main functions: the alteration 
of the ongoing person-environment relationship (problem-
focussed coping) and the regulation of stressful 
emotions (emotion-focussed coping). Problem-focussed 
coping refers to cognitive and behavioural efforts to 
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deal with the source of stress either by changing one's 
own behaviour, by changing environmental conditions or 
both. Emotion-focussed coping refers to cognitive and 
behavioural efforts to reduce or tolerate emotional 
distress. (Ways of Coping Checklist, pl nd) 
In Lazarus' thinking, therefore. stress engendered by life 
events and transitions is not a state of the individual or a 
property of the environment, but a function of the inter-
relationship between the two. Coping is the means by which the 
individual attacks the problem. 
coping would tend to be 
orientated or emotion-foc'Ussed. 
two inextricably intert-;1ined 
surprising that Aldwin, (Aldwin 
The belief originally was that 
pre-eminently problem or task 
Emotion and problem-solving are 
processes. thus it was not 
et al. 1980), one of Folk.man's 
colleagues, found that the scale needed revision. 
There was no empirical justification for t-;10 broad scales based 
on factor analyses of the responses of this group of men making 
their transi'f;.ion to civilian life. In a large scale factor 
analysis, usirig all 68 items we obtained 17 factors with an 
eigenvalue exceeding unity, and four only with eigenvalues in 
excess of 2.0. After a thorough exploration of the items using 
both Likert scoring and the scoring pattern where only 'agree' 
and 'strongly agree' items were scored, (in line with the 
scoring procedures in the original scale), five scales with 
acceptable alpha coefficients were derived empirically (mean 
alpha=.77 range .67 - 85). Twenty-three items made up the five 
scales and when factored accounted for 54.8% of the extracted 
variance. The items were tested with both a 50% and 25% random 
samples of the total respondents and seemed to be consistent. 
In our analyses of the items five scales were derived - Growth, 
Advice, Effort, Avoidance, Fantasy and showed some similarity 
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to Aldwins scales. Aldwin's scales, based on a Principal Axes 
analysis (Varimax rotation), and utilising a rather severe 
eigenvalue criterion of 2.0 were as follows. 
1) Problem-focussed - equivalent to the Effort scale in 
this research; 
2) Wishful Thinking, a scale akin to the Avoidance 
scale; 
3) Mixed - a scale which included items present in our 
Fantasy scale; 
4) Growth - very similar to the Growth scale derived in 
this study; 
5) Minimises Threat which includes 'rather stoic 
strategies, such as making light of the situation, 
joking about it, refusing to let it get at you.' There 
appeared to be no si,iUJ.ar scale in this study. 
6) Seeks 
accepting 
perhaps. 
Emotional Support talking to others and 
sympathy - somewhat akin to our Advice scale, 
7) Blamed Self -These people, according to Aldwin blamed 
themselves for the situation they found themselves in. 
The five cop.ing scales obta.ined in this research were then 
factored. The Fantasy and Avoidance scales formed one factor, 
and the other three a second factor. These two factors remained 
independent of each other even when other variables and scales 
were added, and independent of the other variables. This 
suggests that the two factors are indeed measuring two aspects 
of coping. The Fantasy and Avoidance sub-scales may reflect the 
theoretically conceived emotional component, and the other 
three sub-scales represent the problem-solving component. 
Certainly, the Growth-Effort-Advice sub scales seem to 
represent a positive active (proactive? cf. Boshier, 1986) 
approach to the transition to civilian life, whereas, there is 
a strong negative, possibly passive approach to the transition 
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epitomised by the Fantasy and Avoidance scales. It would be 
expected for example, that high scorers on the three 9ositive 
scales would tend to be "internals" and the high scorers on the 
other two scales "externals" in terms of the Rotter Internal 
Locus of Com:rol Scale. 
4.29 Rotte:t's Locus of Control. 
Individuals who score towards the internal end of the internal-
external continuum are those individuals who believe that they 
can actively control their fate, whereas externals are those 
who attribute the course of their lives to fate, chance or 
other causes beyond their control. Rotter (1975) a:-gues that 
these are 'generalised expectancies'. Individuals, he believes, 
tend to use characteristic ways of engaging with the 
environment. In a discussion of the construct, Rotter (1975) 
argues that the more novel or ambiguous the situation in which 
the individual finds himself, the more likely it is that the 
generalised expectancies will increase, and specific 
expectancies will decrease. In other words, in s.i:i:'..lations where 
'the what to do' is ambiguous, the more the individual will 
tend to fall back on traditional, or previously learned ways of 
coping with sit'..:tations in general. 
Husaini and Neff 
social class, life 
(1981) examined the relationship between 
events, manner of coping and depressive 
symptoms. They wondered whether there was any support for the 
Liem and Liem (1978) suggestion that social class differences 
in symptomatology may arise from differential coping abilities 
or styles, rather than from the differential prevalence of life 
events per se. They argued for the use of Rotter's Locus of 
Control scale as a measure of coping by citing evidence that 
internally oriented persons may be better able to respond 
adaptively to environmental stressors than externally 
orientated individuals. For example, externals are more likely 
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to respond more 'emotively' and 
mechanisms 
to use less 'problem 
orientated1 coping to life e't,;ents {eg. 
Anderson,1977; Kilman et al., 1978; Phares, 1973 and 1976). 
There is also a suggestion that internals are psychologically 
more robust and manifest fewer psychosomatic symptoms (eg. 
Hersch and Scheibe, 1967; Little, 1976). 
Kobasa (1985) has for some time been concerned with the notion 
of 'hardiness'. It is a focus on those who are subjected to 
heavy stress levels yet who do not become 'sick'. She points 
out that 'hardy' persons are considered to possess three 
general characteristics: 
(a) the belief that they can control or influence the 
events of their experience; 
(b) an ability to feel deeply involved in or committed 
to the activities of their lives, and 
(c) the anticipation of change as an exciting challenge 
to further development 
She found a consistent but weak relationship between stress and 
illness (r=.24; p <.024). She also found that high-stress/low-
illness executives tend to be more in control (more internal on 
the Rotter Locus of Control scale); their sense of committment 
and lack of al:ientation from self was greater than high-
stress/high-illness executives; and they had both a greater 
sense of vigour as opposed to vegitativeness, and a stronger 
feeling of meaningfulness as opposed to nihilism. 
In our study, it would be expected that greater internality as 
measured by the Rotter scale would be linked in general terms 
with a shorter time to transition, a greater feeling of 
responsibility for the transition experience {A-157), and a 
greater feeling of control over the transition (A-146). High 
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internality, if Kobasa is correct, should be associated with 
higher self esteem, and greater degree of comfort in present 
roles at work and as a civilian. Furthermore, if the 
'hardiness' concept is to receive support, higher internality 
should be associated with low 'strain' (chronicity) scores, but 
not necessarily with low 'useful' (transient) scores on the 
GHQ. 
There is support then for the notion that locus of control may 
be associated with the ways in which individual's cope with 
stress. Blaney (1985) suggests also that h.is review of the 
l.iterature supports the view that on balance, though not 
conclusively so, there is something in the claim that 
internality does in fact serve as a stress buffer. 
4.30 Self Estu::a and Self Inage va....;ahles: 
Kaufman (1982) in his st'..i.dy of professionals in search of work 
points to 
locus of 
asserts 
following 
an interplay, if not to a close relationship between 
control and self esteem, and other variables. He 
that the drastic reduction in status and prestige 
job loss and the failure to find work would be 
expected to affect the individual's self esteem. 
that feeling of failure associated with job 
professionals, combined with a belief or feeling 
in control may precipitate conditions leading to 
negation of self, suicide. 
Re believes 
loss among 
of not being 
that absolute 
The evidence appears to be that a loss of self esteem, given 
its centrality to overall career development (eg. Super, 1963; 
1970), may lead to inappropriate job search strategies and poor 
re-employment decisions. These people, Kaufman suggests 'are 
prime candidates for psychological assistance•, and it may have 
implications for physical health as well. Job loss, 
notwithstanding successful re-employment, may according to 
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Kaufman, result in a loss of self esteem. However, obviously, 
the more successful the re-employment experience, the greater 
the likelihood of adjustment. 
By and large, the men who responded to the questionnaire 
voluntarily made the decision to leave the AIJF. They were not 
pushed out, in the sense that they had to get out at the time 
they did. Lurking, however, in the minds of most of the 
dischargees is the fact that at some point in time, their time 
for retirement would arrive, and at that point - the age for 
retirement - they would be required to leave the ADF. So men 
tended to choose to get out, exercising some control over the 
process, usually well in advance of their pre-determined 'age 
for retirement'. The comments of Kaufman above may not be 
directly relevant to the situation our respondents were in. 
But, if there is support for Kaufman's ideas, then, it would 
tend to be indirect support. For example, those with lower self 
esteem may take longer to complete transition tasks; have a 
lower sense of control over events; experience greater 
transient stress; and possibly exhibit a greater degree of 
chronic psychological ill-health. 
Items A-59 to A-68 comprise the Rosenberg (1965) self esteem 
scale, which is designed to measure attitudes towards the self 
along a favourable to unfavourable dimension. Self-esteem, 
according to Rosenberg means that an individual respects 
himself, considers himself worthy, recognises his limitations 
and expects over time to grow and improve. It does not mean 
that the individual considers that he is better than others, 
but he definitely does not consider himself to be worse than 
others. Rosenberg developed an empirical approach to the 
scoring of the scale, but this is extemely complex. Our 
approach has been to consider the items as tikert-type items 
and as internal consistency measures are more than satisfactory 
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(alpha =.85) this suggests that the items can oe added and 
thus comprise a mere than useful scale. Robinson and Shower 
(1969] state that where a 'short: and general index of self 
esteem required, this scale recommended' (1969: 99). 
In addition, to the Rosenberg scale, items C-96 to C-121 are 
semantic differential-type items which allow the individual to 
make judgements of himself over a wide range of adjectives. 
Three usable scales emerged from a factor analysis of the 
items, along similar lines to those obtained by Osgood et al. 
1957 (eg strength or potency; pleasant or evaluative; capable 
or active and competent), High scores on these scales should 
obviously be related to high self esteem. 
4.31 Hypotheses 
Specific hypotheses to be examined as' a result of 
discussion in this section of the chapter include: 
l. The poorer the mental health of .the respondent at 
the time of the collection of the data, the lower the 
self esteem, the poorer the self image, the longer the 
time to complete transition tasks, the greater the 
experienced intensity of the transition, and the greater 
the discomfort in civilian roles. 
2. The greater the ability to be flexible and to 
compromise, the lesser the duration and intensity of the 
transition, and the greater the degree of comfort in 
civilian roles, 
3. The greater the use of 'growth' coping strategies 
{Growth, Advice, Effort), the lesser the duration and 
intensity of the transition and the greater the degree 
of comfort in civilian roles. 
4, The greater the use of 'negative' coping strategies 
(Fantasy, Avoid), the longer the duration of the 
transition, the greater its intensity, and the lesser 
the degree of comfort in civilian roles. 
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5. Level of self esteem will be a function of time 
from discharge. 
6. T!'le 'pull' reasons for leaving the ADF iStable, 
Change) will be associated with a shorter time to 
complete the transition tasks, a reduced intensity of 
transition and greater comfort in civilian roles. 
7. The 'push' reasons for leaving the ADF (Dissat, 
Futurej will be associated with a shorter time to 
complete transition tasks, a reduced intensity of 
transition experience and an increased degree of comfort 
in civilian roles. 
8. The greater the internality of Locus of Control the 
shorter the time to complete transition tasks, a reduced 
intensity of the transition and increased degree of 
comfort in civilian roles. 
Section 5 
4.32 Work as a Civ:Uia.n - Int:rodlJct:ion 
The work environment can be conceptualised as a stimulus to 
which one is exposed over a period of time, and as such there 
is a strong likelihood that the work environment has a 
pervasive and cumulative effect on human development. The work 
environment or the context in which the worker inhabits, 
determines to a surprising extent what the individuals perceive 
and consequently what they become (cf. Bertaux, 1982). 
One of the most important factors to emerge from the thesis is 
that success in obtaining congenial employment in the civilian 
environment, and hence having a relatively quick and easy 
transition overall, is the acceptance by civilian employers of 
the qualifications, experience and expertise gained in the ADF. 
The more realistic the individual is in the assessment of the 
qualities and qualifications he can offer civilian employers, 
the mare likely was it that he would have an easier and quicker 
transition. 
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Approaches to Career Developiaent 
Ginz::erg et al. (:951) were among t:he first vocational 
theoris<:s to present a developmental framework descriptive of 
the processes of career and vocational development over the 
life span of the individual (male}. They originally perceived 
the process as being irreversible, and that occupational choice 
is generally a compromise be~~een personal desires and actual 
possibilities. Two decades later, Ginsberg modified his stance 
somewhat (Ginsberg, 1972) by suggesting that occupational 
choice a life long process of decision making in which 'the 
individual is (ever) seeking to make or find an optimal fit 
between career preparation and goals, and the realities of the 
world of work. Individuals in the ADF, then, tend 
parameters of service life to seek to optimise the 
their own needs, including that of their family, and 
of the ADF. The ADF, by its very nature is ever 
within the 
fit between 
the needs 
seeking to 
enhance the skills of its members, and opportunities exist for 
a continual, if not continuous upgrading of personal skills, 
transfers between skj.lls areas, and the exercise cf leadership 
skills at a number of differing levels in a variety of settings 
(cf. Brim and Wheeler, 1966). 
Jans (1985) outlines some of the determinants of career 
adjustment within the ADF, and poignantly quotes extracts from 
officers who are caught in the conflict between meeting 
personal career and family needs (p.76), The problem is 
however, that the rules which operate within the ADF are not 
the same as those which operate in civilian life or in the 
civilian workforce. The failure to complete transition tasks 
quickly may be 
that underpin 
a function of the different games, and the rules 
them, played in the ADF and outside. Whilst 
Ginsberg did concede that his earlier notions cf career 
irreversibility may have been too strong, there is a very real 
sense that an individual cannot turn his back on his past, and 
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in that sense, Ginsberg is correct. Who we are now and tr .. e 
decisions that are made in a particular point in time, are 
inevitably a function of one's history, as Elder (1981) has 
pointed out. 
The quest for a partially new identity; the search for a new 
job within a different kind of environment largely 
recapitulates the demands made on adolescents (cf. Logan 1986). 
In order for the new to be able to develop, there has to be a 
giving up of the old, a letting go, a process which Osherson 
{1980) believes involves the experience of loss and the 
process of grieving. Our data shows that loss is certainly a 
main feature of the departure from the ADF. The more intense 
. 
the loss, the greater ' the time required to complete the 
transition tasks. The processes of mourning and grieving may 
impede the finding of suitable employment, because, of the 
continuou:J> process of comparing the old with the new and 
finding the new wanting. Osherson, however, believes that the 
experience of loss and the process of grieving may have long 
term beneficial effects. 
Nearly 71% of the sample opted to be employed, with 
approximately 18% choosing to work in their own business, and 
nearly 11%, at the time of completion of the questionnaire were 
not involved in the workforce, per se and were retired, 
unemployed, or involved in further education, and so on, for 
example we received one questionnaire booklet from an ex-
serviceman who was cruising in the Indian Ocean in his yacht! 
It is not known how many of the 11% who are not in the 
workforce, would prefer to be working. A number of respondents 
indicated that they had chosen to do further study in order to 
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move into a new career area; some of those unemployed want to 
work. some of those who retired, did so because of the 
unavailability of work in the place of their 'retirement'. 
Those who remain as employees may make job role changes in two 
directions. They may first of all opt for the same career area. 
They may have aspirations to better themselves (to obtain 
promotion, or to enter the new job at a level higher than the 
ADF equivalent) within their specified career area. The second 
direction may be to change into 
area altogether. Aspirations in 
a completely 
this kind of 
different career 
job role change 
tend to be more concerned with making an appropriate transition 
rather than necessarily rising within an hierarchy. 
The radical change, ostensibly marked by becoming self-
employed, may indeed be less of change, particularly if the 
work content is similar. For example, one naval person 
interviewed indicated that he had been working at his trade 
within the navy for a number of years. As time came closer for 
discharge, a great deal of his energy, after work and at 
weekends was devoted to practising his trade 'on his own 
account'. So that when he was eventually discharged from his 
naval career, he expanded his already pre-established 'private 
practice'. 
Some of the complexity of career transitions can be gauged from 
a descriptive paper by Louis {1980) who suggests that career 
changers are faced with differences in roles, role set-"...ings and 
role orientations. She argues that the greater the difference 
between the old role and its context, and the new role and its 
context, the greater the duration of the transition, and the 
more the transiticner has potentially to cope with, regardless 
she adds, whether the change was anticipated/and or desirable. 
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In a previous paper, she distinguished three kinds of career 
transition (Louis, 1979) - changes; contrasts and surprises. 
Changes are those observable features that are different. For 
most of the men in this research, the most obvious change in 
Louis' terms, is that wearing, continually of civilian garb; 
the disappearance of the need to defer to superiors by the use 
of the word 'sir', and so on. 
The second category of difference - contrasts - she considers 
are those differences which are noticed by the individual, at a 
personal level. This is, as it were the personal map, or life 
space which the individual occupies as his own, and it is their 
recognition of the differences between the new and the old that 
counts. Contrasts are not anticipatable. Surprises, she 
believes, represent both a set of differences and the affective 
response to those differences. Surprise encompasses the 
changes, and 
the major element with 
transitioner's reactions to contrasts and 
therefore, Louis reasons, constitutes 
which the individual actually copes. 
She describes five 'inter-role' and four 'intra-role' 
transitions. Inter-role transitions occur as individuals move 
from school to work; from organisation to organisation; change 
professions and so on. All of our respondents could be 
described as being involved in inter-role transitions. Intra-
role transitions are defined by a change in the individual's 
relationship to a role already held; a re-definition of the 
situation which is proactive, for example, when a workaholic 
decides that enough is enough and that instead of working 70 
hours a week, they will reduce it to 40 hours per week. There 
is also a passive change which may come about as a result, for 
instance in a diminunition of previous enthusiasm. Factors, and 
changes outside the work role can impinge on the previously 
defined work role, and can modify it - marriage, birth of a 
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child and so on4 Therefore} any circumstance wh..:.ch affects an 
already held work role comes under the rubric of intra-role 
transition. All the transitions require some coping efforts on 
the part of the individual making the transition. 
Most of our respondents are undergoing .inter-role transitions, 
a change of career, and at the same time undergoing, perhaps as 
a consequence of the career change, changes of an intra-role 
nature in other parts of their life space. The result is that 
whilst the arguably the most important aspect of the total 
transition is the inter-role work transition, our respondents 
to a greater or lesser extent are undergoing other transitions 
at the same time which impact on each other, and change the 
nature of the task being undertaken almost continuously. 
The questionnaire included a number of 
genesis in the Super's (1956) Work Values 
items which had their 
Inventory (items C-26 
to C-47). Only major items from the invex:itol;'y were included, 
for two main reasons. First of all, it was thought 
inappropriate that all 45 items be included in the 
questionnaire because of space and completion-time constraints. 
And secondly, the items from the Inventory were used only as a 
vehicle for 
within the 
respondents to make a comparison of conditions 
ADE' and their civilian occupation, by making 
judgements about the comparative advantage of one over the 
other. 
The mid point of items C-26 to C-50 is a lack of a perceived 
difference between military and civilian positions. The lower 
the score (<4) the more the respondents favoured job qualities 
in the ADF, and the higher the score (>4), the tendency was to 
favour civilian working conditions. 
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Four factors with eigenvalues in excess of unity emerged from a 
Principal Axes extraction accounting fer some 57.7% of the 
-cotal variance. Factor l is suggestive of 'self-employment', 
freedom and autonomy, and of being responsible and accountable 
to oneself. The term 'autonomy' characterises tr.is factor. 
Factor 3 appears to focus on the qualities of the job and 
working conditions, and a concern for the development of a 
professional career, salary, security and promotion. Factor 4 
tends to have more of a working lifestyle focus, whereas factor 
2 seems paradoxically to be concerned with the quality of 
relationships 
because, the 
inherent in 
factor reveals 
work situations. 
a need for order 
Paradoxically 
and a lack of 
ambiguity in work tasks, knowing where one is in the hierarchy, 
and yet is concerned with friendships, peer support, helping 
others and working with people and not things. Factors 1 and 4 
have item-means which significantly favour civilian work, and 
no item means favouring work qualities within the ADF. The 
reverse is true for factors 2 and 3 which have no item-means 
favouring civilian working conditions but do have item-means of 
job qualities favouring the ADF. The alphas for these 'factor 
scales' are extremely high (mean .86 range .92 to .77). 
Items C-18 and C-23 summarise the values that 
on the most favoured positions held in the 
respondents put 
ADF in the five 
years prior to discharge and in civilian life. The difference 
'scores' between these two items give an indication 
preference. The difference scores (Diff) 
support to the comments above. 
4..34. Barrier.e to obtaining ~t 
give 
of overall 
additional 
One of the concerns expressed by ex-servicemen has been that 
the experience and qualifications gained in the ADF are 
generally not recognised by civilian employers or employing 
authorities. This concern has been a long standing one, and as 
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a result cf representations from the Minister of Defence, an 
Interdepartmental Worl<inq Party was established ::.n January 
1984 ... 
to examine and report on civilian recognition of Defence 
Force education, training and experience and how such 
recognition could be facilitated and improved. 
The final report of this Interdepartmental Working Party was 
published March, 1985. The conclusions of the report indicated 
that: 
On the basis of the evidence available to it. ... there 
are some instances where members of the Defence Force 
experience difficulty in obtaining civilian recognition 
of their training and experience. 
Contained with.in the report was a submission from the Army 
Office, Department of Defence, which suggested that the Working 
party had not fu.lly addressed its terms of reference, in that 
It has not been able to quantify the extent of the 
difficulties being encountered by ex-servicemen seeking 
to obtain formal recognition of their Service 
qualifications in education, training and experience for 
their subsequent use in civilian emploYll!ent. (Appendix 
A to the Report). 
The crucial problem 
data. Independent of 
facing the Working party 
the Working Party, this 
was a lack of 
researcher was 
already aware of some of the concerns in the area, and had 
contacted the Defence Department section concerned with the 
civilian recognition of trade and technical quallfications, and 
offered them the possibility of the inclusion of a number of 
questions with.in the 
a result of th.is 
questionnaire that might tap this area. As 
contact, questions C-72 to C-90 were 
formulated. Rather than point to the possibility that ex-
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servicemen were indeed having difficulties in obtaining 
civilian recognition for Service qualifications and experience, 
the format of the questions also included the possibility that 
Service qualifications and experience were indeed recognised by 
civilian authorities and as a result, the service experience 
was a valuable help, rather than a hindrance in obtaining 
suitable civilian employment. 
In the United Kingdom, a committee under the chairmanship of an 
Air Vice Marshal (Alex Maisner) was established in March 1983 
in response 
and other 
to concerns about increasing difficulties officers 
ranks from the armed forces and police were 
encountering in obtaining suitable employment in a time of 
generally high unemployment. The main objective of the Maisner 
Committee is to help ensure that men and women resettling after 
a career in the Services are as well prepared as possible to 
seek, find, and secure appropriate, satisfying civilian 
employment. 
As a starting point for a long 
Committee decided to look at 
term research 
the attit>.ides 
programme, the 
of personnel 
managers towards the ex-service job seeker. Similar research 
has been undertaken here in Australia by the Resettlement 
Branch of the ADF, primarily prompted by this research. 
Questions C-72 to C-88 were concerned with factors which may 
have either been helpful or a hindrance in the ex-serviceman's 
search for suitable employment in the civilian environment. 
Items C-61, C-62 are concerned with establishing the 
occupational level at which respondents saw themselves seeking 
in the civilian environment, and t..'le level actually obtained. 
These two questions in tandem give an idea of the ideal as 
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against the actual, and in conjunction with a content analysis 
of questions relating to qualifications a:1d experience in the 
ADF leads co an understanding of the degree cif realism of their 
hopes. The argument is of course, that where men are 
un::-ealistic in their aspirations, then there will tend to be a 
lowering of self esteem and a prolonging of the transition 
process and so on as their hopes and aspirations are 
continually frustrated. 
In addition to obtaining information about hopes and 
expectations of the level at which respondents wanted to enter 
the civilian workforce, and whether this was working for self 
or for others, information was also sought on the occupational 
area men wanted to work in (items C-64, C-65). The career area 
has been a significant focus of much vocational guidance work 
for a long time (eg. Kuder, Rothwell-Miller and to some extent 
Holland and Strong). The career areas in Section C of the 
booklet parallel, with modifications those from the Rothwell-
Miller Interest Blank. 
4.36 Bow -U do they do? 
One of the key elements in Defence Department resettlement 
philosophy is that men and women leaving the ADF should not be 
disadvantaged within the civilian environment in terms of pay, 
status and prestige, etc. as a result of their serving in the 
ADF. Items C-67 to C-71 sought information about their level of 
salary-pay after discharge as a function of their salary-pay 
before discharge. The data shows that most respondents 
expected to obtain a similar salary upon discharge to the one 
they were earning in the ADF (C-68 mean 2.415, sd. 1.145; 
N=911). Their earnings in the first position obtained after 
discharge were less than expected {C-69 mean 2.089, sd. 1.258 
N=866), but that after a while, earnings had increased beyond 
that hoped for prior to discharge from the ADF (C-71 mean 3.140 
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sd. 1.466; N=$66). It is highly unlikely that these differences 
occurred by chance. 
4.37 Fa.mlily Responsibility Index 
To explore this aspect further a crude family responsibility 
index was created incorporating marital status; numbers of 
dependents (children and relatives) and debt commitments. Apart 
from a slight relationship between level of family 
responsibility at time of discharge and sorting out suitable 
accommodation (A-142), time to complete all other transition 
tasks, the intensity of the transition experience, and degree 
of felt comfort as a civilian and as a worker; and amount of 
psychological distress as measured by the two sub scales of the 
GHQ, and employment category were independent of scores on the 
family 
adding 
responsibility index. This index was created by merely 
together the items that comprise the index, making 
arbitrary decisions about the responsibility for a wife, 
equalling that for one child and so on. This is an area that 
requires much more work to develop indices of family 
responsibility wh.ich could then be utilised in attempts to 
measure the degree of pressure put on people to take up 
employment rather than considering alternative lifestyle 
possibilities. It is significant, that nett indebtedness 
increased significantly after discharge, as was mentioned 
previously. What is not known is whether the income from the 
new job, and possibly the partner taking up work, made it 
possible to finance additional loans (remembering that a 
significant number of the respondents also receive lump sum 
commutation payments, often of more than $20,000), or whether 
it was the need to purchase new homes that prompted the need 
for additional finance, and hence an increased need to wcrk. 
Included in the questionnaire booklet was item A-158 wh.ich 
sought com.rnent on the transition process as a whole. The 
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following comments l:'eflect some of the respondents' concerns 
with regal:'d to the area of employment. A number pointed out 
that "most of the qualifications obtained in the al:'my do not 
meet the standards required in civy street", "as an ex-
infantryman, I found on discharge that ! had no certified 
skills. Skills such as man management, administrative 
management etc are not [sic] realised by civilian 
organisations". 
One individual commented tha-t civilians have "the head in the 
sand attitude and a lack of job knowledge and efficiency of 
most executives and supervisors. A good lance corporal would 
perform muc!:l. better given 5 minutes to learn their job". The 
question of underuse of military men was made in the fellowing: 
"employers grab ADF pers (sic) (?) for their eitperience and 
then do not use it to its extent. People on discharge should be 
warned of this. ie. if you were in charge of 10-30 people in 
the service you will be lucky to be put in charge of 4-5 people 
and you have the "1.nidms to cope with as well". 
The re-socialisation process for a number of respondents had 
been difficult, particularly in "learning to think 'civilian' 
has been hard, work valuation is totally reversed, ie you get 
paid for what you do, do not line up to get paid each 
fortnight". 
4.38 Confidence lll!. The li'utw:'e 
The initial questions in the questionnaire booklet were 
designed to identify the time frame of thinking about discharge 
from the first ideas about leaving the ADF, through to really 
firming up ideas of when was the best time to leave. 
Respondents were asked to indicate how sure they would be, how 
confident they were in their ability to cope with the five 
transition tasks. They were also asked to indicate how long 
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they believed that it would take them to complete the five 
transition tasks. 
These are indirect measures of the perceived threat or 
challenge inherent in the transition to civilian life. It would 
be expected that in a post facto research that there would be a 
high correlation between estimates of time to complete the 
transition tasks and the actual time taken because of the 
likelihood of 'collusion• or 'halo effects'. As was previously 
argued this was not seen to be a problem because the belief was 
that respondents are more likely to be 'honest' post facto than 
if asked to give estimates a priori. 
Data analysis could verify this point. It would be expected for 
instance, that wide discrepancies in perceptions of actual time 
taken with estimates of time required to complete transition 
tasks would be linked with higher stress levels as measured on 
the GHQ, lower self esteem and so on. In other words, indices 
within the instru.'l\ent which are more or less blind to the 
individual can act to verify the legitimacy of these kinds of 
questions. 
4-.39 Hypotheses 
These hypotheses and others to be considered in this final 
section include: 
1. The more positively work in the ADF is viewed 
compared to work in civilian life, the longer the time 
to complete transition tasks, and the greater the 
discomfort as a civilian, and the greater the intensity 
of the transition experience. 
2. Acceptance of ADF qualifications and expertise by 
civilian employers expedites the transition process, 
decreases its intensity and enhances comfort within 
civilian :::-oles. 
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3. A failure to accept the challenges and 
opportunities in civilian life will be associated with 
the longer the time to complete transition tasks, and 
the greater the discomfort in civilian roles. 
4. The greater the amount of preparation and plannL"lg 
for the transition and civilian roles, the greater the 
perceived use of personal talents in civilian employment 
the shorter and less intense is the transition, and the 
degree of comfort in civilian roles will be greater. 
5. The greater the discrepancy between work 
aspirations and work actually obtained will be 
associated with the longer the time to complete 
transition tasks, and the greater intensity of the 
transition and the discomfort in civilian roles. 
6. The greater the perceived family responsibilities 
at the time of the collection of the data, the longer 
the time to complete transition tasks, and the greater 
the discomfort in civilian roles, and the more intense 
the transition experience. 
7. The greater the perceived family responsibilities 
at the time of considering discharge, the longer the 
time to complete transition tasks, and the greater the 
discomfort in civilian roles, and the more intense the 
transition experience. 
8. The greater the wish for increased information at 
time cf discharge, the longer the time to complete 
transition tasks, and the greater the discomfort in 
civilian roles. 
9. The location of post-discharge home can affect 
transition outcomes. 
10. The greater surety about what to do in civilian 
life will be associated with a shorter transition, a 
decreased intensity of the transition process and 
greater comfort in civilian roles. 
11. The greater the discrepancy between the estimates 
of and actual time required to complete transiton tasks, 
the more intense the transition and the lesser the 
degree of comfort in civilian roles. 
1.," ·~ 
There will be a number of hypotheses of a more general na~~re 
and some relating to the structural quall-i:ies of the model. 
These will include inter alia: 
l. that there are a number of components which are 
largely orthogonal to each other, that is they have to 
be taken into consideration in any model building. 
2. the more intense the transition is perceived to be, 
the longer the time to complete transition tasks, and 
the greater the discomfort in civilian roles. 
3. the time to complete transition tasks will be 
independent of age, rank, length of service in the ADF, 
and branch of service, and year of discharge. 
4. transitions are stressful. 
5. transitions take time to complete. 
5. that the time required to complete the five 
transition tasks: (1) settling the family and (2) self 
into civilian life, (3) sorting out finances, (4) 
finding a suJ.table job and (5) accommodation have 
separate demand characteristics 
The next chapter will present the results obtained from the 
data analyses and will show substantial support for all the 
hypotheses outlined in this chapter. 
Results 
5.1 Introduction 
This chapter presents "the results of the st:udy in line with the 
struct\':.re of the framework or model of transition previo".J.sly 
constructed. The c:lata relat:ing to the effects of prior ADF 
socialisation on the dependent variables Will be presented 
initialJ.y. Tt-~s will be followed, in the second section, by t~e 
results which report on the impact of intentional change and 
the change generated by life events on the dependem: var:.ables. 
The third set of results show the effects of social support on 
the t.::ne to complete t:"ansition tasks, the intensity of the 
transition and on the degree of comfort in civilian roles. The 
fourth section focusses on the data from the health and 
personality variables and their relationship to the dependent 
va!'iables. 1 Section Five of this chapter outlines the data 
comparing respondents' views of their present civilian 
occupation with those of t:ieir ADF position held prior to 
discharge from the ADF. It also presents empirical evidence to 
support the notion that one of the best predictors of the 
duration of the transition is the respondents' estimates of its 
likely duration. 
The final section of the chapter presents a syntf:.esis of -::he 
empirical data that preceded it. This is accomplished by the 
formation of item pools of independent variables which emerged 
in previous regression 
variables. The dependent 
item pools. 
analyses for each of the dependent 
variables are then regressed on the 
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5.2 Section 1: Tndices of SQciali.,,..ation and the 
Dependent Variables 
General Comments 
The Pearson Product Moment zero-order correlation coefficients 
express the degree of the relationship (association) bet"..;een 
variables. Whilst the correlations expressed in the table below 
(Table 5:1) are relatively low, the substantial number of 
respondents 
st:atistical 
probability 
mean that relatively low correlations will have 
significance. Those variables with levels of 
of .01 or less will be regarded as being 
statistically significant. It is recognised that whilst 
statistical significance may be a necessary condition for 
substantive significance, in and of itself it may not be 
sufficient~ 
:::t is further acknowledged that .in any set of correlations, a 
number of correlations will be significant as a function of 
'chance' and undue attention to these may be inappropriate. For 
example, within the table, (5:1) 39 of the 54 correlations 
between the dependent variables and the variables relating to 
the impact of ADF socialisation, were statistically 
significam:, 29 of which were beyond p < .001. Within the 
overall table, moreover, there were 48 statistically 
significant correlations, findings unlikely to have occurred by 
chance. 
These findings provide substantial support for hypothesis 
4.10:1 which argued that, in general, the stronger the effects 
of ADF socialisation tends to be associated with a longer time 
to ,;omplete transition tasks, a more intense transition and 
decreased degrees of comfort in civilian roles. 
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Table: 5:1 
Table ~ Zero Oriie!." Pearson l?rod'w::t M::ment Correlations 
Betuc :n t:be De;eu·•ent Variables, Rank, Le!lgth of Se!:Vice, and Year 
o:f DiS' la•ge at:d Indices of 'b":ialisation. 
Indices of Social jsation 
sat is Noregret Missadf Feelir..g Im.posed Reject 
Dura.ti.en of tlle 
'h'a:os.i ti.on: 
A-138 - Job 05 06 18** 11 * -07 02 
A-139 - Fir.ances --06 02 09* 09* -14** 06 
A-140 - Civilian 11** 16** 43** 28** -21** 15** 
A-141 - Family 02 04 18** 12** -11• 04 
A-142 - Live -oe --07 08* 10* --09* 02 
A-143 - Civilian 09* 13** 35** 22** -16** 12"'* 
Int'e!'lsity of Tra!:lsition 
Impact 08 12** 46** 27** -22** 11** 
Deg:tee of a:aturt 
A-151 - in Job 05 11* 38** 23** -17** 09* 
A-152 - as 
Ci vilia."l 14** 21** 52** 37** -23** 13** 
Rank 26** 10* 05 08* 05 10* 
Bowlong -Length 
o:f Service 41** 27** 12** 12** 02 11** 
Year of Discha:rge -08 -07 -01 01 -02 -03 
Decimal Points Omitted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 
N= 807 
5.2:2 
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Rank. Length of service, Year of Discharge 
and Indices of Sodalisation; 
The three ir ..d.ices of socialisation, Satis, Noregret ar .. d 
:.lissadf, it was hypothesised (Hypothesis 4.10:5) wou:d 
discharge, and length of correlate significantly with rank at 
service. !he data shows this to be the case, with one 
exception. Rank was not significantly related to the degree of 
loss felt as a resU:t of leaving the ADF (Missadf). 
It was also argued that length of service (Howlong) would be 
mere strongly associated with socialisation indices than would 
rank. The data in Table 5: 1 supports this contention also. 
There are statistically significant differences in the 
correlations coefficents obtained between rank and length of 
service and the three indices of socialisation (see Cohen and 
Cohen, 1983: 57). The correlations between the 'three indices of 
socialisation and How.long are consistently greater than those 
associated with Rank. Table 5:1 does show, however, that the 
losses (Missadf) associated with leaving the ADE' are less 
related to .rank and length of service than either Satis or 
Noregret scores. 
Length of service (How1ong) was more strongly related (r= .41) 
to satisfaction with the ADF (Satis), less strongly related to 
feeling of regret (Noregret, r= .27) about leaving the ADF, and 
related to missing the ADE' (Missadf, r =.20). 
These findings give support to the construct validity of these 
indices of the effects of the ADE' socialisation process. The 
longer an individual remains with the ADF the greater his 
satisfaction with the armed forces way of life, the greater his 
regrets at leaving, and the more intense is the felt loss of 
comradeship, status and structure associated with the ADF. 
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Rank at ex.it: correlated lower than length of service with the 
socialisation indices perhaps for some of the reasons outlined 
in Chapter Four. It was senior officers and senior NCO's who 
expressed greatest satisfac't:ion with the ADF (Chi Sq= 66.927, 
4df, p < .0000) and greatest regrets of leaving (Chi Sq = 
35.65, 6df, p < .0000), rather than ju:n.ior officers and junior 
NCC's. There was a similar, but lesser tendency shown for the 
more senior ranked officers and NCO's to 'miss' the ADF more 
than their junior counterparts (Chi sq= 14.85, 6df, p < .05 > 
.02 - all two-tailed}. 
Table 5:1 also sets out the correlations bet:Ween the index of 
residual socialisation (Feeling) and the dependent variables. 
Those with longer service were more li:<:ely to continue to 
think_, feel and act as a ll'..ili tary person residual 
socialisation (Feeling). Hypothesis 4.10:9 was thus si.:.pported. 
The rank of the individual was less strongly associated with 
th.is index, than length of service. A Chi Square analysis 
showed that the greatest contributors to total Chi statistic 
were junior and senior NC01s, with senior NCO's, not 
unexpectedly, more likely to carry ADF socialisation more 
strongly into civilian life (p < .01). There were no 
statistically significant differences between junior and senior 
officers. 
The two indices suggestive of ways in which ex-servicemen 
utilise their military background in the civilian environment -
Reject (rejection of military values) and Imposed (the 
imposition of military ways on the civilian environment were 
thought to be related to rank and length of service. These are 
ways in which the individual may tend to cope with the relative 
lack of structure within the civilian work environ.'ltent. 
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:'able 5:1 s!":ows ;:hat t2-lere are positive correlatiori.s ~et:~een 
Rank and Howlor ..g with t!"le Reject index~ This suggests that the 
~igher the rank and t~e lo~ger t~e length of service with the 
ADF, the less likely is it that respondents would reject or 
abandon their military background as a way of coping with 
ci 'Jilian life. 
The 'imposition' of military ways on civilian life was 
independent of both rank and length of service. The Imposed and 
Reject indices are inversely related, so that a lack of 
rejection of military values tends to be associated with (r = 
,38) t.'.:le possibility of imposing military values in the 
civilian situation. 
There is obviously a difference between a failure to reject the 
past and the need to impose aspects of that past into the 
current life style. So whilst there was support for the notion 
that a failure to reject the past was associated with rank and 
with length of service, it was not the case that rank and 
length service were necessarily linked with a need or desire 
to impose that past on current ways of functioning. 
In summary, length of service and to 
expected), rank at exit are associated 
socialisation, Satis, Noregret and Missadf, 
Residual socialisation and with one of the 
a lesser extent (as 
with the indices of 
with the index of 
ways of coping with 
the transition - the difficulty in rejecting their military 
background. 
The feelings of loss associated with leaving the ADF, extent of 
regret, 
largely 
levels of satisfaction and residual socialisation were 
independent of the year of discharge. This suggests 
that there are other factors at work which have a role in the 
persistence of ADF socialisation effects over time. 
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5.2;3 Indices o:f SocfaUsation and the T:llle Required to 
COlllplete Transition Tasks; 
It was also hypothesised that there would be a pcsiti'le 
association bet:ween the length of ti."!le to complete <::ransition 
tasks and indices of socialisation (hypotheses 4.10: 1 to 4) 
and residual socialisation (4.10: 8). It would be expected that 
those who sought to impose military ways of behaving within the 
civilian environment would take longer to complete transition 
tasks. Conversely, those who rejected their military background 
would be expected to take a shorter time to complete transition 
tasks (4.10; 6,7). 
The length of time required to obtain a suitable jcb was 
independent of the extent of satisfaction with the ADF, regrets 
about leaving, and the 1'".:lposit:.on of, 
values. The longer the time required 
greater the felt loss (Missadf) and 
socialisation (Feeling). 
or rejection of military 
to' complete this task the' 
the greater the residual 
T!le pattern was slightly different for the time required to 
complete the other 'mechanical' aspects of the transition (time 
required to sort out finances - A-139; settle the family into 
civilian life - A-141; and to find suitable accommodation). 
There were low positive correlations between these dependent 
variables and the Missadf, Feeling ar.d Imposed indices. An 
indication that the capacity to cope with and the time needed 
to complete these tasks was longer for those who missed life in 
the ADF, who manifested the effects of residual socialisation 
and who tried to impose military values and ways of being on 
the civilian environment 
satisfaction with the ADF, regrets about leaving and rejection 
of their military background were all independent of the time 
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reqt;.ired tc complete the imechanical 1 aspects of 't::e 
t~ansition. AlJ. the indices were much more strongly associated 
with the time required to feel comfortable as c~vilians (A-140) 
and to feel t.hat the ~::-ansition as a whole was complete {P.~­
:43). The higher correlations with these ~>Ho tasks point to the 
possibility that the various indices of ADF socialisation lean 
more heavily on the individual self, and tends to be attenuated 
in behaviour and in the completion of the more 1mechanica11 or 
objective aspects of the transition. Support for this notion 
comes from the s'tronger showing of the Missadf and Feeling 
indices which more accurately reflect the 'subjective' and 
current aspects of the effects of ADF socialisation. The Satis 
index and the Noregret index tend to be much more 'objective' 
and past focussed in their assessment of the effects of ADF 
socialisation. 
5.2:4 The Intens:!:ty of the Transition and 
tbe Tnil'loes of Socialisation 
The intensity of the transition (Impact) was associated with 
all the indices, with the exception of the Satis scale. The 
strongest relationship was with the losses associated with 
leaving the ADF. Those who missed the support of comrades, the 
struct"..i.re within the ADF encompassed in the Missadf index were 
the ones who experienced the transition most intensely (r= 
.46). Those respondents who reported the greatest amount of 
residual socialisation also experienced the transition more 
intensely. 
Respondents who reported that they had not rejected their ADF 
background and/or who had tried to impose military ways on the 
civilian environment experienced the transition more intensely 
than those who were able to 'let go' of their military 
background. 
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5.2:5 T'he Degree of comfort in Civilian Roles and 
Tndjces of SOC:ialisat:ion 
These who felt most uncomfortable ir: ci\ri.l:ian roles (A-15:. and 
~;.-152) were the respondents who were, by and large, satisfied 
with :'.:'e in the ADF, had regrets about leaving the ADF a::id 
manifested a great sense of loss about leaving the ADF. They 
were those who tried to impose military values and attitudes in 
civilian roles and failed to 'reject:' or give away 'military 
ways of being' in the civilian environment. 
Among the correlations between the indices and 
variables, the strongest relationship is with 
expression of degree of felt comfort as a civil!an. 
the dependent 
A-152, the 
The second 
highest set of correlations between the indices and the 
dependent variables is with A-140, the time required to feel 
comfortable as a civilian, followed closely by those associated 
with the measure of the intensity of the transition experience 
- Impact. 
The other notabl~ aspect of the table is the relative streng_th 
of the correlations between the Missadf index and the dependent 
variables. The association is consistently stronger than for 
other indices. There is therefore strong support for hypothesis 
4.10:4. Those who miss the ADF most strongly are those who will 
experience a prolonging of all the transition tasks (some more 
strongly than others), who will experience the transition most 
intensely and will experience discomfort in civilian roles. 
As expected (hypothesis 4.10:8) those with the strongest 
residual socialisation effects experience 'difficulty' in all 
aspects of the transition. The correlations, however, as not as 
high as those between the Missadf index and the dependent 
variables. 
:as 
By and large those who tried to i:npose military ways of being 
i!'.Cto their civilian lives also experienced a prolonging of the 
completion of the transitions tasks, an intensification cf the 
t?'ansition experience and marked discomfort in civilian roles. 
There is general support for hypothesis 4.10:6. 
There was partial support only for hypothesis 4~10:7. The 
failure to 'reject' military values as a means of coping with 
the transition was independent of the time to complete the more 
'mechanical' aspects of the transition (eg. Job, finances, 
family) but had an effect on the more personal aspects of the 
transition. the time taken to feel comfortable as a civilian, 
total time overall. intensity of the transition experience and 
degree of comfort in civilian roles. 
Table 5:2 shows the correlations between the three 
socialisation indices, the index of residual socialisation 
(Feeling) and the Reject and Imposed scales. As expected few 
regrets, little perceived loss, and low satisfaction with the 
ADF Were correlated quite highly with the Reject scores. The 
correlations between Reject and Imposed scales and the three 
socialisation ind.ices are in the expected direction, but not as 
high as those for the Feeling scale. 
5.2:6 SUlilDa:ry - The Relationship Between the Dependent 
Var:!.ables and I:cd:loes of Socialisation. 
Table 5.l gives strong support to the notion that those 
respondents with the greater perceived losses associated with 
leaving the ADF (Missadf) are more likely to take a longer time 
to complete the transition tasks, experience the transition 
more intensely and experience reduced comfort in civilian 
roles. 
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Table: 5:2 
Table ~ Zero Order Pearson Pt':iduct Munent Correlations 
~ the Tndke;; o:f &x:ia11sa:tian, Residual SocjaHsation 
and IM!' j and Reject Scales. 
sat is Noregret Missadf Feeling Imposed Reject 
Sa tis 1.000 68** 43** 35** -19** 38** 
Noregret 1.000 45** 37** -23** 37** 
Missadf 1.000 51** -31** 30** 
Feeling 1.000 -52** 42** 
!mp::>Sed 1.000 -38** 
Reject 1.000 
Decimal Poi.'1.ts Omitted. 
All probability levels l tailed 
* p < .01 
** p < .001 
N.. 807 
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:'he table also giv"es strong support 'to tl:e notion t::.at 
respondents with the greater residual socialisat!.on effects 
{Feeling} are those :nost :..ikel"i to e::-tperience a :anger and :nore 
intense t:::-ansition and to feel reduced comfort in civilian 
roles. 
Those who attempt to impose military ways of doing things in 
civilian life was associated, as hypothesised, with a 
prolonged, more intense transition and decreased comfort in 
civilian roles. 
There was only partial support for the other indices of 
socialisation (Satis and Noregrets) and to the coping strategy 
of 'rejecting' military values and ways of doing things 
(Reject). 
Lengtil. of Service with the ADF, and Rank at discharge, as 
expected, were related to the indices of socialisation, but 
Yea:r of Discharge was independent of all the indices of 
socialisation. 
5.2:7 Regx•~sdon Eqa.a:tions of Socialisation and other 
Vari.a.bl.es on the Dependent Variables 
The nine dependent variables were then regressed separately 
{Table 5:3) against the independent variables measuring the 
impact of ADF socialisation. The concern was to identify which 
of the independent variables continued to have statistical 
significance when the other variables are controlled. In other 
words, the variables which emerge in the equations are those 
which contribute uniquely to, and account for a statistically 
significant amount of variance in the dependent variable. In 
some equations, independent variables act as suppressor 
variables (Guildford, 1955) which according to Pedhazur (1982, 
104- 105} control irrelevant variance that is shared with the 
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predictor but not wit!l the criterion variable. So, :or example 
within Table 5:3, the Satis inde:<, Howlong and Rank function to 
eradica"te i::relevant variance within the Missadf ::::dex, :hus 
elimir,ating 'noise' and strengthening the relationship between 
the Missadf index and the dependent variable. 
Table 5:3 shows the standardised beta weights (and correlation 
coefficients) of t!:te regression equations emerging from the 
regression of the dependent variables separately (n=807) on the 
indices of socialisation. In most cases, multiple R's are also 
shown. Where, however, only one independent variable emerges in 
the equation, the multiple R and the correlation coefficient, 
r, are the same. The focus is on the identification of the 
socialisation variables which best 'predict' the duration, the 
intensity of the transition and the degree of comfort in 
civilian roles. It has been shown that the indices of 
socialisation have differential effects on 
variables. 
the dependent 
In some equations there are negative (all are standardised) 
beta weights which are associated with negative correlations. 
All this means is that there is an inverse relationship between 
the scores obtained on the independent variables and those of 
the dependent variable. For example, the scores on the Imposed 
scale tend to be negatively correlated with all the dependent 
variables. But, there are also negative beta weights associated 
with some variables that have a positive correlation with the 
dependent variable, and yet others have beta weights which are 
in excess of obtained correlations. The appearance of these 
within the regression equations are indications of the presence 
and action of the so-called suppressor variables. 
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Table 5:3 
Table Reg:tess.ing the Dependent variables on the Indices of Socialisation, 
Residl.lal Socialisation Length of Service, :Rank ar:d Year of Discharge. 
A-138: Time taken to find a suitable job 
Variables: Missadf 
r 18 
beta 175 
l!r139: Time taker'.\ to sort ou:t finances 
Variables: !mposed 
r -14 
beta -137 
A-140: Time taken to feel ccmfortable as a civilian 
Variables: Missadf Rar.k 
r 43 -06 
beta 434 -085 
A-141: Time taken to settle the family into 
civilian life 
Variables: Missadf 
r 18 
beta 179 
A-142: Time taken to find suitable a.:c• a1m::dation 
Variables: F.owlor.g Feelir,g 
r -19 10 
beta -204 127 
A-143: Tillie taken to canplete the transition 
Variables: Missadf Howlong 
r 35 -02 
beta 363 -092 
Impact: '1't:e .intensity of the transition 
Variables: Missadf Howlong 
r 46 -08 
beta 495 -179 
A-151: Degree of C01llfort .in present job 
Variables: Missadf Satis 
r 37 05 
beta 435 -136 
A-152: Degiee of ccmfort as a civilian 
Variables: Missadf Feeling Sa tis 
r 52 37 14 
beta 492 166 -127 
Note: decimal points omitted in the equations. N=807. 
R= . 175; R-squared= . 031 
R= .137; R-squared= .019 
R= .438; R-squared= .192 
R= .179; R-squared= .032 
R= . 227 ; R-squared= . 052 
R= .357; R-squared= .127 
R= .492; R-s-,-uared= .242 
R= • 396; R-squared= . 157 
R= • 548; R-squa.red= . 301 
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!:1 seven of the njne regression equations, the Missadf index 
emerges with a substantial contribution to the equation. This 
suggests, fi::-st of all, that the loss being experienced (or 
experienced) the missing of the 'regulated' lifestyle, 
mateship and so on associated with life in the ADF 'colony' -
has an impact which pervades all aspects of the transition. 
Secondly, its presence in the regression equations is an 
indicator of its utility as a construct. A construci:: which has 
had previous little empirical support. It appears to be a ::ar 
more potent index that either the Satis or Noregret indices. 
The util.ity of the notion of residual socialisation (Feeling) 
is partially vindicated by its appearance in two of the 
equations. It appears that residual socialisation effects can 
be differentiated from subjective feelings of loss associated 
with the Missadf construct. The relative failure of the other 
indices of socialisation to emerge in the equations is 
surprising. It suggests that Noregret and the Satis indices are 
somewhat redundant as predictors of the duration, the intensity 
of the transition and the degree of felt comfort in civilian 
roles. They appear to function as means of sopping up 'excess 
noise' with.in the Missadf construct. 
In only one equation did the manner of coping with the 
transition tasks become a factor. Rejection as a way of coping 
did not feat'.ire in any of the equations, but the need to impose 
a known order or way of doing things emerged in relation to 
having to cope with finances. The Year of Discharge from the 
ADF did not appear in any of the regression equations, thus by 
and large, elL~inating concerns about possible cohort effects. 
The degree of comfort as a civilian (A-152), appears to be a 
function of the losses associated with leaving the ADF, and the 
continuing existence of residual socialisation effects. The 
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~ercentage of variance in A-152 acco~nted for by the Missadf 
index and the index of residual socialisation approximates 30 
:;;ercent. 
':he intensity of the transition as measured by the Impact scale 
is apparen"tly a function of the perceived losses (Missadfl and 
length of service (Eowlong), with How.long acting as a 
suppressor variable. 
In summary, the Missadf index which measures the amount of less 
felt as a result of leaving the ADF, the grieving for the 'old' 
life style, perhaps, dominates seven out of the nine regression 
equations. Other variables had relatively minor roles. Indeed, 
several of the prior socialisation variables did not feature in 
any of the equations. For example, one of the indices of 
socialisation (Noregret), one of the coping measures (Reject), 
together with the Year cf Discharge have little ostensible 
f\lnction in predicting the duration or intensity of t!le 
transition, or the degree of comfort in civilian roles. 
The independent variables which emerged in the equations will 
form part of the pool of items derived from each aspect cf the 
transition model on which the dependent variables will be 
regressed. These results will be presented in section seven of 
this chapter. 
5.3 
5.3:1 
Section 2: Intentional Changes and Life Events 
and the Dependent Variables 
This section (Tables 5:4, 5:5 and 5:6) reports the results 
pertaining to the effect that intentionally made changes and 
the changes due to the impact of life events have on the 
duration and intensity of the transition and the degree cf 
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ccJT,fort in civilian roles. Tables 5:4 and 5:5 present the ze:-o-
order Pearson Product ~oment correlations between the dependent 
variables and areas of ir.-tentional changes and sets of life 
There is strong support for hypothesis 4.17: 1 shown in '.'.'able 
5:4. Overall there are 32 modest, but statistically significant 
correlations between all indices of intentional change and the 
dependent variables. Involvement in intentional change at or 
about the time of a major transition, tends to prolong 
completion of transition tasks, intensify the transition 
process, and tends to impinge on adjustment into new roles. 
The total number of intentional changes made by respondents 
signiticantly (Table '5:4) correlate with all the duration 
variables beyond (p =.001) with the exception of the time 
required to obtain suitable employment (p= .01). The data also 
suggests that the total number of intentional changes made has 
a greater influence on the duration and intensity dependent 
variables rather than upon the comfort variables. A suggestion, 
perhaps, that intentional changes may have a greater influence 
on the processes of transition rather than on transition 
outcomes .. 
Intentional changes iz1 the area of ::-elationships, marriage, 
divorce, separation (HR), by and large, have stronger 
correlations with all the the dependent variables than for 
total number of intentional changes made and for other areas of 
intentional change in living arrangements and life style 
(Style) and in terms of increased self awareness and intra-
personal change (Intra). 
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Table: 5:4 
'l"able Sbadng Zero Order Pearson Pr!::du!.:t M::.ment Correlations 
BetM:eu tile Def;e•le•t mid other Variables, and 'l'otal NUmber 
of Int:e!ltional Changes. Areas of Intentional Change and other Vari.ables 
Total 
Changes 
Daratioo. of the 
Transition: 
A-138 - .Job r 10* 
A-139 - Finances r 14** 
A-140 - Civilian r 19** 
A-141 - Family r 20** 
A-142 - Live r 17** 
A-143 - Civilian r 13** 
Intensity of 'lransitiai. 
Impact r 19** 
DegJ:ee of tt8lfut t 
A-151 - in .Job r 09* 
A-152 - as 
Civilian r 11** 
EsteelllL r -11** 
Locus r 06 
GBQ - St:rain r 17** 
GBQ - l!!le:ful r -06 
Age at !lis..+arge r -12** 
Decimal Points emitted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 
N= 781 
Areas of Intentional Change 
Human 
Intra Style Relations (HR) 
10* 03 15** 
14** 12** 19** 
18** 11* 15** 
20*" 14** 24** 
16** 14** 21** 
12** 12** 16** 
19** 08 21** 
09* -02 13** 
08* 03 10* 
-04 01 -11* 
-02 05 11* 
18** 07 22** 
-11** -14** -06 
-14** -17** -19** 
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This C:ata is i:idicative of "the possibility that changes in 
inter-personal relations more strongly prolong the time t:'.:i 
complete 
experience 
affect the 
transition tasks and 
than intra-personal 
dependent variables 
intensify the 
changes which in 
more strcngl y 
transition 
their tur:i 
than the 
intentional changes of a more 'external' nature associated with 
changes of and in life style. 
In summary, there is substantial support for hypothesis 4.17:1 
- that the greater the number of intentional changes made at 
the time of the transition, the longer the time taken to 
complete transition tasks. Furthermore, the greater the numbe:!'.' 
of intentional changes made, the greater is the intensity 
(Impact) of the transition. There is less support for the 
notion that intentional changes have an impact on the degree cf 
comfort in civilian roles. 
The data and the observations made above, perhaps, indicate 
that intentional changes tend to more directly influence the 
transition process - the completion of tasks and its intensity 
- rather than transition outcomes. 
5.3:2 
The pattern of the relationships between 
Life Events and the dependent variables 
is similar to that obtaining between 
the total 
observed in 
the total 
number of 
Table 5:5 
number of 
intentional changes and the dependent variables (Table 5:4), 
with the total number of Life Events correlating more strongly 
(and significantly) with the the variables representing the 
duration and intensity of the transition than with the outcomes 
of the transition. This finding, thus gives partial support tc 
hypothesis 4.17:2. 
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Table: 5:5 
'l'llll::lle ~i:ig Zero Order Pearson Product M:meut Correlations 
Be~ 1±11!: Deterert and otbar Variables, and Total Number 
of Life Events and Specj fie Sets of Life Events. 
Li-
Life Events: Total Bury Shift Work Marry Change !?reg. POA Injury 
Dm:atian of tile 
Transi ti.on: 
A-138 - Job r 09* 07 02 08 09* 08 01 --06 08 
A-139 - Finances r 17** 08 12** 07 18*' 17** 04 --04 06 
A-140 - Civilian r 11** 10* 05 08 08 08 06 --01 08 
A-141 - Family r 15** 10* 15** 04 19** 08 04 -03 01 
A-142 - Live ~ ·14** 05 16** 02 13*"' 06 12** 02 02 ~ 
A-143 - Civilian r 16** 06 12** 10* 13** 06 07 -03 09* 
Inte:lsi ty of Transition 
~t r 14** 11** 08 03 23** 10* 01 -03 06 
Deg:t ee of callfl:n:1: 
A-151 - in Job r 05 05 01 01 09* 04 04 -07 09* 
A-152 - as 
Civilian r 02 09* 03 -02 03 --02 -01 -03 10* 
Esteem r 02 -02 01 04 -03 -03 --01 10" -01 
Locus r 01 02 02 01 04 --01 07 -10* 06 
GHQ - strain r 23** 08 10* 11** 31** 10* 09* 01 16** 
GHQ - l:liseft!l r 01 02 03 --04 14*" -10* 01 -06 11** 
PqeatD~r -28** 04 -23** -14** -13** -10* -40** -09* --03 
Decimal Points Omitted. 
All probability levels 1 tailed 
• p < .01 
** p < .001 
N= 781 
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':'.!l.e ;>ropartion of statisticall:t s.igr:ificant cor:-elat.:ons within 
Table 5:5 (29 cut cf 81) is substam:ial.i.y less t:han that for 
:'able 5:4. ~~ctwiths~anding th.isf the possibility that none of 
tl-' ... e co:-relatior .. s depa~ts . . .... rem zero 1s rejected (see Cohen and 
Cohen, 1983:57) with an estimated Chi Square probabi:ity ;::< 
.000. The data, however1 indicates that there were ::.o 
statistically significant correlations be~...:een tl"'.,e outccme 
variables - comfort in civilian roles - and the total num·oer of 
Li::e :Svents enountered and t!'le nat:ure of those li::e eve:its. 
The sets of life events relating to pregnancy, personal 
achievement, injury, life-changes and work had few 
statistically significant correlations with the duration ar.d 
transition intensity variables, The exceptions which are 
limited include the statistically significant cor:-elations 
between sc:-tlng cut finances and Impact variables and life 
events relating to changes in personal habits and so on. 
The set of life events concerned with births, adoptions and so 
on, were related to time required to · find suitable 
accommodation. Deaths within the family's network, 
accommodation shifts and marital strife tended to prolong the 
time to complete some of the t:-ansition tasks and to intensify 
the nature of the transition experience. 
It is inte:-esting to note that shifting house and making 
changes in physical living arrangements was significan"tly 
associated with the time required to settle the fa.11ily down, to 
so:-t out finances, to find suitable accommodation and total 
length of the transition (A-143). The interest lies in the 
support given to the findings relating to the effect of 
intentional changes in living arrangement, outlined in the 
previous section. But coping with 'shifting' was not 
significantly associated with the intensity of the transition. 
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It could be argued that this is something that servicemen are 
used to, because af the nature of the 'post-'ncrs' ~v-~em ••it'-4~ ~ -- "" "'1;,::;;:. 1.. on_ ·l-·J. 
the ADF. 
The intensity of the transition1 and GHQ stress scores, b·t 
contrast are strongly associated with marital problems at or 
about the time of discharge from the ADF. It will be shown 
later that support from spouse 
support, that is ameliorates the 
or partner 
intensity of 
acts as a social 
the transition. 
Bi.it where, the there is hostility or even no or little support 
from spouse or partner, then this exacerbates the transition 
process, and impacts on transition outcomes. 
Personal injury :C.as an obvious impact on the length of time to 
complete the transition as a whole, and has an affect on the 
degree of comfort in civilian roles. 
5.3:3 Intentional Ch.allges, Life Even1:s and Self Esteem.. 
sue:ss and Locus of Control: 
The total number of intentional changes made was negatively 
correlated with level of self esteem, suggesting that low self 
esteem is associated with a high number of intentional changes. 
Lower self esteem was also associated wi"th greater intentional 
change in the area of human relationships. Level of self esteem 
was, however, independent of the impact of life events. 
The greater the externality of locus of control, the greater 
the change in the area of inter-personal relationships. Greater 
internality of locus of control was associated with greater 
personal achievement (?OA). Other than that, locus of control 
as measured by the Rotter (1966) loC'..ls of control scale was 
independent of changes intentionally made or as a result of 
life's events. 
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The GHQ scale associated with chronic stress (Strain} was 
significantly and positively associated with most areas of 
intentional change and most cf the sets of life e"vents. High 
levels of chronic stress tend to be associated with high levels 
of change either volitional in nature or as a response to 
life's events. 
The more transient stress {measured by the Useful sub-scale of 
the GHQ) tended to be independent of the total number of 
intentional changes made and most sets of life events, with the 
exception life events associated with life changes, with 
marital problems, and with injury to self or family members. 
This suggests that the greater the marital problems (and 
injuries) experienced tends to be associated with higher levels 
of transient stress. 
There is, however, a significant negative 
transient stress (Useful) and ether 
correlation between 
life change events 
(Lichange). A pattern which is echoed in the correlations 
between levels of transient stress and areas of intentional 
change. 
high transient stress is 
life events and little 
style and intra-psychic 
This finding seems to L"1dicate that 
associated with a low number of 
intentional change in the areas of life 
functioning. It could be speculated 
unwillingness to change, in changing 
that a refusal or 
times may induce high 
transient stress, 
It appears from the data that the two indices of mental health 
operate in different directions in relation to the areas of 
intentional change, and to sets of life events which create the 
potential for personal life style changes. When one or other of 
the the GHQ sub-scales is controlled, vis-a-vis the other, the 
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partial correlations bett-l'leen the sub-scales and the intentional 
change indices increases :narkedly {for example, when 
con-r::roll.!.r:.g for Strain, the negative correlations bet-.-1een 
Useful and Intra. Style, and HR increase to .26; .23; and .25 
respectively}. 
When controlling fer the Useful index, the positive partial 
correlations between the Strain index and Intra, Style and HR 
increase to .28; .17; .31 respectively. (All probability levels 
are less than p= .000). 
As will be seen later, high levels of stress measured by either 
of the Strain or useful indices are associated with a longer 
time to complete all transition task:s, a greater intensity of 
transition experience and decreased comfort in civilian roles. 
Therefore the obtained pattern above 'is puzzlir:g, and will be 
explored later. 
The data suggests that it is the younger dischargees who are 
tending to make the greatest number of changes and seem most 
affected by life's events. None of the research discussed in 
the brief literature review indicated that age of respondent 
might by a crucial variable in the incidence cf life events or 
the propensity to make intentional changes. Ir_ many respects 
this is a most obvious, and not unexpected finding. 
In summary, there is some support for hypotheses 4.17:1,2. 
Exposure to life's events and the making of intentionaJ. change 
tends to prolong and intensify the transition process. There 
was only limited support for the notion that life's events and 
intentional change reduce the degree of comfort in civilian 
roles. The suggestion was made that, perhaps, change of this 
nature is more likely to be associated with the processes of 
transition rather than its outcomes. 
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Greater chror~c stress as measured by the Strain sub-scale of 
the GHQ was certainly associated with increased exposure to 
change whether volitional or not. Support for hypotheses 
4.17:3,4 was largely limited only to those experiencing chronic 
strain. High transient stress seemed to be associated with 
making few changes - an unexpected finding. 
There was 1.tttie support for hypothesis 4.17:5. There were no 
statistically significant relationships between locus of 
control and the areas of intentional change (other than higher 
externality tended to be associated with greater change in the 
area of human relationships) and sets of life events {apart 
from greater internality tending to be associated with greater 
personal achievement l?OA). 
Similarly, level of self esteem was generally not associated 
with any exposure to change emanating from life e'rents (apart 
from the positive relationship between personal achievement and 
self esteem). But, there were significant negative correlations 
between esteem and the total number of intentional changes 
made, and intentional changes in the area of human 
relationships. Too much intentional change in these areas is 
associated with lower self esteem. 
5.3:4 Intentional ~ and L.ife Ellliml:S and the 
Depende:llt Variables: 
Each dependent variable was regressed on the three 
intentional change identified in Table 5:4 and eight 
areas of 
sets of 
life events within Table 5:5. Again, the concern is to identify 
those changes (intentional or as a result of llfa events) which 
contribute uniquely to and account for variance within the 
dependent variables. Table 5:6 outlines the multiple regression 
equations for the dependent variables separately on all areas 
of intentional change and all the sets of life events. 
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Table 5:6 
'l'a.ble Rl::g:t • • ing tbe Depeudent Variables an the Areas of 
I.ntenti.a:ia.l Cbat:ge and Sets of Life Evomts 
A:-138: Time tali:en to find a suitable jOb 
Variables: Human Relations (HR) 
r 15 
beta 145 
A:-139: T.ime takleo to sort ou:1: f1ri;;N:es 
Variables: HR Marry Change POA 
r 19 18 17 -04 
beta 121 123 132 -092 
A-140: T:i:me taka:l. to feel umfut table as a civilian 
Variables: Intra Bury 
r 17 10 
beta 165 091 
A-141: Tjme taken to sett.le tbe fatily into 
civiHan life 
Variables: HR Shi~ts ; Marry Bury 
r 23 14 19 10 
beta 186 105 106 094 
A--142: Time taken to find suitable accnmo:lation 
Variables: HR Shifts Preg. 
r 20 15 12 
l::eta 190 119 091 
A-143: Tillie t:ak:en to a::mplete tbe transition 
Variables: HR Shifts 
r 15 12 
beta 145 103 
Illlpact: The ±nta:lsity of tile transition 
Variables: Marry Intra Bury 
r 23 19 10 
beta 194 141 094 
A-151 : Deg:t ee of CUii.fut t ill pr: esent jcib 
Variables: HR Style 
r 13 -01 
beta 191 -111 
A--152: Deg:tee of CWifut t as a civilian 
Variables: HR 
r 10 
beta 100 
Note: decimal :points omitted in t.'1e equations. N"'807. 
R= • 145 ; R-squ.a.."'ed= • 021 
R= .267; R-squared= .071 
R= . 191 ; R-squared= • 037 
R= .296; R-squared= .088 
R= .277; R-squ.ared= .077 
R= .185; R-squared= • 034 
R= • 283; R-squared= . 080 
R= .162; R-squared= .026 
R= .100; R-squared= .010 
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The findings, by and large, tend to be in line with those 
obtained within the research literature (ie. r= .2 to r= .3). 
There was little significant difference 
times areas of intentional change 
between the number of 
appeared in equations 
compared to the frequency with which sets of life events (Chi 
Square 3.66 p >.05) emerged in the equations. 
Intentional change in the human relations (HR) area and life 
events' changes relating to marital and family problems (Marry) 
appear in all equations but one (A-143). Furthermore, these two 
L'1dependent variables tend to emerge first of all when 
utilising 'stepwise' regression procedures, emphasising the 
importance of sou.'1.d interpersonal relationships within the 
family context when coping with major transitions. 
Intentional change in the human relationships area (HR) 
feat".ires in seven out of the nine equations. Problems within 
the family (Marry), associated with changes in accommodation 
(Shifts) and deaths with.in the family network all feature three 
times. Intentional changes in the area of life style (Style), 
life events changes in Work do not feature in any of the 
equations. Except, t.11.at Style appears to be operating as a 
suppressor variable when regressed on A-151, the degree of 
comfort within present job. 
The time taken to complete the more 'external to the self' and 
'technical' aspects of the transition - sorting out finances; 
settling the family into civilian life; finding accommodation 
appear to be influenced more by intentional and other changes, 
than those of more immediate concern to the self (finding a job 
and settling down as a civilian). 
It is obvious that changes in the area of 
and/or as a consequence of 'marital' problems 
human relations 
of one kind or 
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another account for nearly 50% of the changes which prolong and 
intensity the transition, and which have an effect on the 
degree of comfort in civiliar1 roles. The implications for 
Defence Force psychologists, social workers and ADF 
Resettlement Previsions are obvious. 
5.4 Section 3 
Variables: 
5.4:1 Indices af Social StJ:pport and the ~1: Var:iables 
!t was hypothesised (4.23:1) that the higher the levels of 
social support the shorter the time required. to complete 
transition tasks, the lower the intensity of the transition 
experiel;lce and the greater the degree of comfort in civilian 
roles. It was expected that there would be an inverse 
relationship between items of support and the dependent 
variables - negative correlations. 
Table 5:7 sets out the correlations between the dependent 
variables and the indices of social support. Total support, an 
index summing the scores from all sources of social support, 
and most indices of social support are positively correlated 
with the dependent variables, contrary to expectations. The 
measures of social support used in this thesis, are associated 
with a longer time to complete transition tasks, greater 
intensity of the transition experience and reduced comfort in 
civilian roles. 
There was no support for hypotheses 4.23:4,5 either. 
Involvement in community activities before (Badtot) and after 
(Aadtot) discharge was independent of the time taken to 
complete transition tasks, the intensity of the transition and 
degree of comfort as a civilian. 
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Table: 5:7 
'l'&ble Sholdng Zero Order l?earson Profr..i.ct Mcment Correla:tions 
Between the IlEp!lldent variables, '.!.'ota.l SUpp::n: t and Indices 
of Social and Ccmmmity SUpp:n t 
!lldices of Social Support 
Totsupp Spouse Rels CES Loans Inves"t RSL RS 
Duration of t:be 
Transition: 
A-138 - Job r 11* --07 11* 29** --08 -01 12** -00 
A-139 - Finances r Hi** --04 20** 11** 05 -01 13** --01 
A-140 - Civilian r 15** -03 15** 18** 03 -01 10* 06 
A-141 - Family r 13 -06 11* 12** 04 -04 09* 02 
A-142 - Live r 02 -12** 06 12** -02 -06 -00 --08 
A-143 - Civilian r 15** --00 14** 17** 05 -03 15** 05 
IntmJSity of Transition 
Impact r 19** -06 18** 25** 05 02 18** -02 
Oeg:I: ee of Ccillfw: t 
A-151 - in Job r 11* -11* 13** 26** --04 01 12** 01 
A-152 - as 
Civilian r 09* -13** 07 19** 02 01 11* 02 
Decimal Points O!!>.itted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 
N= 767 
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Table: 5:7 (Cont) 
Table Sb:m:ing Zero Orde?.- Pear.son Prodtlct M::ment Correlations 
Bebeen the Depel"!!ient \Tariables, Total Support aIXi Indices 
of Social and Crntmmity Sllpport 
Indices of Social SuppJ:t t 
Books Newemp Church ADF PDRT Aadtot 
Duration of the 
Trans! tian: 
. 
A-138 - Job r 12** -13** 07 02 02 02 
A-139 - Finances r 13** 08 09* 02 06 -00 
A-140 - Civilian r 14** 01 04 13*" 07 05 
A-141 - Family r 13** 02 05 08 13** 02 
A-142 - Live r 07 -04 05 04 02 -01 
A:-143 - Civilian r 14** 01 05 16** 09* 04 
Intensity of Transi ticn 
Impact r 10* -051 16** 11** 04 06 
Degree of Cumfut t 
A-151 - in Job r 08 -14** 13** 10* 02 06 
A-152 - as 
Civilian r 05 -08 09* 09* 02 02 
Decimal Points Omitted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 
All probability levels 2 tailed 
N= 767 
Bad tot 
03 
-02 
02 
02 
-08 
-01 
04 
05 
06 
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Cormnunicy involvement was neither supportive or detrimental to 
the processes of transition or its outcomes. 
Only two indices of social support were consistent in the 
hypothesised direction. First and foremost, as expected, was 
support from partner or spouse (Spouse - item D-15) and, 
secondly was the support offered by civilian (Newemp) 
employers. Support from friends, neighbours and relatives 
(Rels) appeared inimical to the processes of transition and its 
outcomes. Involvement with employment agencies, the 
Commonwealth Employment Service and so on (CES) was 
significantly related to increased time to complete all 
transition tasks, and intensifying of the transition process, 
and lessened degree of comfort in civilian roles. 
Seeking support from the RSL (RSL), and former colleagues in 
the ADF (ADF), in other words, retaining military links, tended 
to result in a more difficult transition in terms of its 
length, intensity and so on. 
New employers were supportive in reducing the time to obtain 
congenial employment and feelings of comfort in present 
employment (A-138 and A-151 respectively). 
Resettlement assistance provided by the ADF in terms of pre-
discharge training (PORT) and in the provision of resettlement 
seminars {RS) was largely of little help, and in some cases was 
detrimental to assisting the family cope with the transition, 
and in the overall time taken for the individual ex-serviceman 
to complete the transition. 
The support from bankers and lawyers, real estate agents and 
other (Loans, Invest) professionals concerned with finance 
appeared to have little relationship to the transition process. 
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5.4:2 Regz ing the Dependent Varia.bles on the Indices of 
Social support: 
Table 5:8 presents information relating to the regressing of 
the dependent variables on the indices of social support. The 
time taken to obtain conger..ial employment is a function of the 
negative aspects of assistance from employment agencies, and 
involvement with the RSL together with a lack of support from 
new employers, and little help from bankers and lawyers. These 
four variables account for some 12% of the total variance in A-
138. 
The inappropriateness of the assistance from employment 
agencies (CES) features in seven of the nine equations. Lack of 
support from Spouse (D-15) contributes to the decreased sense 
of comfort in civilian roles, and an increase in the time 
requ.ired to complete the two related mechanical aspects of the 
transition, sorting out finances and f;inding suitable 
accommodation. The lack of support from new employers 
contributes significantly also to the intensitification of the 
transition experience, and reduced comfort in civilian work 
roles. 
5.4:3 
In general the ind.ices of social support tended to prolong the 
transition experience, to intensify it and to act to reduce the 
degree of comfort in civilian roles. Hypothesis 4.23:2 is 
concerned with the possibility that social support will 
ameliorate the impact of life events and intentional changes. 
That is, it would be expected that the inclusion of social 
support variables in the item pool comprising life events and 
intentional change variables on which the dependent variables 
could be regressed (eg. Table 5:6) would result in equations 
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Table 5:8 
mbl• ~ the ~t variables on the 
Irldices of Social aIJd CQmrmmii:y SUpp:lrt 
A-138: Time taken to find a suitable job 
Variables: CES Newemp Lca'1S RSL 
r 28 -14 -08 11 
beta 281 -159 -126 115 
A-139: T:il!le taken to sort out finances 
Variables: Rels Spouse Books 
r 19 -05 13 
beta 191 -104 092 
A-140: Time taken to feel ccm:fortahle as a civilian 
Variables: CES Rels 
r 16 15 
beta 135 113 
A:-141: T.:!me takien to settle the family .into 
civilian life 
Variables: Books 
r 12 
beta 122 
A-142: T.ime taJam to find suitable aco @dlation 
Variables: CES Spouse RS 
r 13 -13 -10 
beta 158 -104 -104 
A:-143: Time taken to ccmplete the transition 
Variables: CES ADF 
r 17 16 
beta 144 120 
Impact: The intensity of the tra..-isit.i.on 
Variables: CES RSL RS Rels Ne;..~p 
r 24 18 -02 17 -053 
beta 206 143 -099 110 -100 
A:-151: Degree of o::mfm t .in fll mt joo 
Variables: CES Newemp Rels Spouse 
r 24 -14 13 -11 
beta 227 -171 133 -105 
A-152: Degree of caafart as a civilian 
Variables: CES Sp::mse 
r 17 -12 
beta 176 -128 
Note: decimal points omitted in t."1.e equations. N=830. 
R= . 350; R-squared= .123 
R= .231; R--squared= .054 
R= . 197; R-sq.:iared= . 039 
R= . 122; R-squared= • 015 
R= . 212; R-squared= • 045 
R= • 209; R-squared= . 044 
R= .316; R-sq.ared= .:co 
R"' .328; R-squared= .108 
R= . 216; R-squared= . 052 
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Table 5:9 
'mhl@ ~ii~ing Wt ~1: variables on Areas of !nten1:iona.1 
Change, Sets of Life Events and the Indices of SocjaJ and 
Q-mnimj ty SUppat L 
A-138: Time taken to find a suit:ahle job 
Variables: HR POA Wrkall CES Newemp 
r 14 -05 08 28 -13 
beta 082 -084 100 254 -165 
A-139: Time taken to sort ou:t finances 
Variables: HR POA Marry Change 
r 19 -05 19 16 
beta 095 -096 109 099 
Re ls 
20 
171 
Loa."15 
-08 
-129 
R= .376; 
RSL 
12 
120 
R-squared= .141 
R= .327; R-squared= .107 
Spouse Books ADF 
-05 14 02 
-078 089 -073 
A-140: Time taken to feel 
Variables: Bury Intra 
comfortable as a civilian 
CES Re ls 
R= . 249; R-squared= . C62 
r 10 16 16 15 
beta 084 124 116 095 
A-141: Time taken to settle the family into 
civilian life 
Variables: Bury HR 
r 10 24 
beta 093 186 
POA 
-03 
-095 
Shifts 
13 
113 
Marry 
18 
101 
R= . 313; R-squared= . 098 
Books 
12 
072 
A-142: Time taken to find suitable ac• 1ern1o:Jation R= .320; R-squared= .103 
Variables: Preg HR Shifts Spcuse CES RS 
r 12 20 15 -13 14 -11 
beta 091 158 119 -123 119 -074 
A-143: Time taken to c:anplete the transition 
Variables: HR Shifts Marry CES ADF 
r 15 12 13 18 15 
beta 074 080 073 116 096 
Impact: The .intensity of the transition 
Variables: Bury Marry Intra CES 
r 10 23 18 24 
beta 088 169 091 192 
A-151: Deg:t ee of comfat t in pt esent job 
Variables: HR Style CES Newemp 
r 13 -oo 24 -15 
beta 124 -094 217 -169 
Newemp 
-06 
-113 
Rels 
12 
117 
A-152: Deg:tee of comfort as a civilian 
Variables: Injury CES Spcuse Newemp ADF 
r 10 17 -13 -08 07 
beta 085 155 -133 -097 080 
R= . 284; R-squared= . 080 
Invest RSL 
-03 14 
-079 085 
R= . 386; R-squared= . 149 
RSL Rels RS 
18 16 -02 
108 071 -070 
R= . 346; R-squared= .120 
Spcuse 
-11 
-096 
R= . 256; R-squared= . 066 
Note: decirral pcints omitted in the equations. N=809. 
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Table sb::Ki!lg mean degree of int:eusity of the transition 
experia:x:e ciat:ed with lON and high exposure to 
various life E!Ye!lts by level of pen:elved sappcu; t by 
spouse (D-15) and of :relatives, friends am. neighbours 
consulted (Rels} • 
Life Event Perceived Support from Spouse/Partner (0-15) 
Not used Lew/ Very Significance 
{N/A) medium High High Level of F. 
Marital Problems: 
Nil 10.52 10.32 9.69 9.46 a. 016 b. 000 
One or more 11.08 12.92 11.33 11.29 c. 175 N=933 
Intentional Changes: 
lowest l/3" 9.44 10.00 9.83 8.92 a. 051 b. 000 
highest 1/3* 11.36 13.24 11.03 11.17 c. 382 N=568 
Total mmher of life E!ll'l!nts: 
<=Median 10.72 10.45 9.76 9.33 a. 003 b. 000 
Above median 10.61 12.28 10.69 10.60 c. 164 N=933 
Life Event Perceived Support from Relations, etc. 
Not used Low Medium High Significance 
(N/A) Level of F. 
Marital Problems: 
Nil 9.39 9.42 10.09 11.34 a. 000 b. 000 
One or more 10.59 11. 79 12.33 11. 76 c. 082 N=933 
Intentiooal C!:langes: 
lowest 1/3* 8.78 9.62 9.23 11.68 a. 001 b. 000 
highest 1/3* 10.77 ll.21 11.56 12.22 c. 441 N=567 
Total ml!!!ber of life events: 
<=Median 9.70 9.31 10.52 10.98 a. 000 b. 011 
Above median 9.63 11 .. 13 11.21 11.83 c. 098 N=933 
*approximately only 
a. = Significance level of main effects of Spouse; Relatives. 
b. = significance level of life events, and 
c. = interaction effects between a. a.".ld b. 
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Intentional C~~n3es, Life ~ven~s and ~-·~rital !roblems 
by Level of Perceived ~upport offered by Spouse (~-15) 
and ~clatives (Re~s) 
~larital Pro~leGs I11tentio11al ~' v.1anges Li:::e events 
----·------------
Level 
' ' 
Iutensity 
-! /"I 
Le~el of Support 
C)l.,.,....,..,.;;.;c by Spouse 
by :Zelatives 
--~ :----.-.-rrcv--t±n.-i:.:---~tr c -s-s-o r----t"r"e-s-eT-ct----
~ o t to~ Line Stressor A0sent 
~-----!>------------L '' I', !'. ;;A L 
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which would contain negative beta weights for these social 
support variables. Of the 31 social support variables which 
appear in the regression equations in Table 5:9, 19 are 
positive and only 12 are negative. So rather, than ameliorating 
the impact of intentional change or the effects of life events, 
in this research, by and large, social support appears to 
exacerbate these effects. 
Neit!ler was there any support for the suggestion that social 
support acts as a buffer (Table 5:10 and Figure 5.1). If social 
support protects, then we would expect to see an interaction 
between the stressor and the social support variable. Social 
support would reduce the impact of the stressor, significantly 
so. The results tend to show unequivocally that there is little 
if any interaction between the stressor and support, regardless 
of whether support is measured by the number of sources 
solicited for help, or from the perceived mean usefulness of 
the supportive resources. The flatter (the more horizontal) the 
curve the greater the probability that the main effects stem 
from the stressor, whereas the more vertical the curve (Fig. 
5.1), the main effects tend to derive from the source of 
support. 
Low levels of support from the spouse or partner appear to be 
related to higher levels of tension or intensity of the 
transition than where no spouse is present. High levels of 
support are required 
level of the level of 
from the spouse or partner in order for 
intensity to drop below that occurring 
where there was no spouse or partner. 
In summary, social support as measured in this thesis, apart 
from that offered by partner or spouse, and perhaps, new 
employers in employment situations does not act as a buffer, 
protect or cushion the individual against the impact of 
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intentional change or life's events. The data shows that most: 
of the indices of social support are associated with the 
prolonging and intensification of the transition, and 
associated with a decreased comfort in civilian roles. It could 
well be that the accessing of social support may be a symptom 
of difficulty (cf. Gore, 1978; Perlin and Schooler, 1978) 
5.5 Section 4 - Mental Heallt:b. Self E.steeJI, Personality 
and other Variables and the Dependent Varjables 
Es teen. Self Illlage, Mental Health and 
the Depeill:'len1:: Var.ia.hles: 
In this section of the chapter, personality variables which 
might have an 
transition are 
influence on the process and outcomes 
examined. Hypothesis 4.31:1. !focusses 
of the 
the 
relationship bet"aeen measures of mental health as measured by 
the General Health Questionnaire, and indices of self esteem 
and self image. 
There is strong support for hypothesis 4.31:1. The two sub-
scales of the General Health Questionnaire (GHQ) measure on the 
one hand, chronic, more pathological and longer term stress 
(Strain) and on the other hand, the more transient stress 
associated with everyday coping (Useful). High chronic stress 
(Strain), as hypothesised is associated with low self esteem, 
and poor self image - all indices (Table 5:11). 
Transient stress (Useful) is strongly associated with low self 
esteem, and an image of a lack of potency or strength, and some 
suggestion of an association between high transient stress and 
a poor self image in relation to the respondent's views of 
their competence and pleasantness. 
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!t is obvious that there is substantial support for the notion 
that those under stress evidence low esteem and tend to have a 
poor image of themselves. 
· The two subscales of the GHQ (Strain and Useful) correlate 
positively and significantly with all the dependent variables 
{Table 5:13). There is a strong association between stress, as 
measured by the GHQ sub scales, whether of a more chronic or 
transient nature and the time to complete transition tasks, the 
intensity of the transition and the degree of comfort within 
civilian roles. 
Correlations range from .13 to a high of .45, with a tendency 
for the higher correlations to be between the Strain index and 
the dependent variables, rather than between them and the 
Useful index. There is no doubt that tra..'lsitions are stressful, 
and that the stress is associated with a longer time to 
complete transition 
between the Intensity 
tasks. There 
and Comfort 
are higher 
variables than 
duration variables and the measures of stress. 
correlations 
between the 
Of the self image variables, the potency, strength variable is 
statistically significantly associated with six of the nine 
dependent variables. In other words failure to complete the 
transition tasks quickly, to feel comfortable in civilian roles 
and to experience the transition more intensely is strongly 
associated with low self esteem, and tends to be associated 
with poor image of self, one's strength, pleasantness and 
competence. These findings may be a reflection of a sense of 
powerlessness and lack of control over the transition process. 
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Table: 5:11 
Table Shc.w:ll:lg Zm:-o OrC!et' Pearson PrcdlJct Moment CorreJ..atioos 
J3etn::n tbe Dete•ieiit Varjables and Self l!'.steea and 
Self Image variables 
Esteem Pleasant capable Strength 
Dcration of the 
Transition: 
A-138 - Job r -13** -01 03 09 
A-139 - Finances r -14** 07 07 13** 
A-140 - Civilian r -21** 12** 06 06 
A-141 - Family r -11** 11** 08 06 
A-142 - Live r -14** 05 06 10* 
A-143 - Civilian r -18** 08 08 11* 
Intensity of Transition 
Impact r -32** 02 10* 10* 
Degxee of o:a:Eart 
A-151 - in Job r -30** 05 08 13** 
A-152 - as 
Civilian r -28** 13** 1@** 16** 
GBJ - Strain r -34** 14** 18** 18** 
GBJ - 1lsJeflJ.l r -29** 09 09* 16** 
Decimal Points Omitted. 
All prol:abilit:y levels 1 tailed 
* p < .01 
** p < .001 N=725 
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5.5.2 
There were only slight statistically significant correlations 
between Rotter's Locus of Control measure and two of the 
duration variables in Table 5:12 - time required to sort out 
finances and time taken to feel comfortable as a civilian. 
Greater internality, however, was associated with a reduced 
intensity of transition experience and increased comfort in 
civilian roles. There is some support for hypothesis 4.31:8. 
The correlations are, however, modest. 
But, not so the associations between other aspects of control 
(Hypothesis 4.31:2) and responsibility for the transition. Item 
A-146 concerned with the degree of felt control over the whole 
transition, for example correlated r= .62 with the intensity of 
the transition experience, suggesting that those who felt that 
they had little control over the total process were those who 
experienced the transition most intensely. The correlations 
between the dependent variables and A-146 ranged from r= .37 to 
r= .62. 
The greater the acceptance of responsibility for the transition 
(A-157), the shorter the time to complete all aspects of the 
transition, the less intense the transition experience and the 
greater the degree of comfort in civilian roles. Siailarly, the 
greater the need for information (A-147); the greater the 
belief that they should have done things differently (A-148) 
and a refusal to compromise were all associated with a greater 
duration and intensity of the transition and reduced comfort in 
civilian roles. 
The refusal to compromise, a lack of flexibility perhaps, is 
contrary to expectations (cf. Viney, 1982). It was suggested 
that the ability to be flexible might be associated with an 
'easier' transition' - hypothesis 4.31:2. 
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Table: 5:12 
Table Shadng 7.et-o Order Pearson Product M::ment Correlations 
Between the ~e•Vi!lt Variables, Mental Hea.lt:h, Control and 
other Variables 
Mental Heal th Control 
Strain Useful Locus A-146 A-147 A-148 
Dorat:ian of 
Transiticn: 
A-138 - Job r 21** 24** 02 -37** -18*" -31** 
A-139 - Fi!'.ances r 27** 14** 09* -38** -19** -21•• 
A-140 - Civilian r 31** 23** 09* -43** -31** -37** 
A-141 - Family r 24** 13** 05 -39** -lS** -23** 
A-142 - Live r 24** 15** 05 -37** -16** -21** 
A-143 - Civilian r 29** 19** 06 -47** -27** -37** 
Intelsi ty of Transition 
Impact r 45** 40** 10* -62** -40** -55** 
Degz:ee of Coa:fw: t 
A-151 - in Job r 38*"' 44** 13** -39** -26** -41** 
A-152 - as 
Civilian r 39** 38** 12** -51** -26** -37** 
Decimal Points Omitted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 N=725 
A-156 A-157 
-22** -18** 
-14** -21** 
-32** -24** 
-16** -16** 
-13*-* -16** 
-26** -21** 
-42** -36** 
-45** -31** 
-37** -33** 
A-146 To what extent do you th.ink '.{O'.l were i.7! control of the transition 
as a whole? 
A-147 To what extent do you wish that ycr>l'd bad more information before 
you left the ADF.7 
A-148 To what extent, if you had had your time again, you 'WOU.ld have done 
things differently as far as the shift into civilian life is concerned? 
A-156 How much compromising did you do between what you ;.;ould have really 
liked to have done (ideally) and what was realsitic and practical 
(actual)? 
A-157 To wr..at extent are you prepared to accept responsibility for what l:'.as 
happened in your transition to this po.int in time? 
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5.5:3 Dependent Var:ia.bl.es and the Rea.sons 
for Leaving the ADI!': 
!t was suggested that there were both 'push' and 'pull' reasons 
for leaving the ADF. Table 5.13 shows the correlations between 
the reasons for leaving the ADF and the dependent variables. 
One third of the 36 correlations within the table were 
statistically significant. The table provides support for the 
suggestion that having strong reasons for leaving the ADF is 
associated with a less intense transition and increased comfort 
in civilian roles. It provides little support for the notion 
that those with the strongest reason for 
quickly complete transition tasks, 
congenial employment. 
leaving the 
except in 
Dissatisfaction with the ADF (Dissat) provided 
ADF more 
obtaining 
only two 
statistically significant correlations with the dependent 
variables, and having a limited future (Future) w:ithin the ADF 
provided one. Therefore, there is only little support for the 
hypothesis that 'push' factors have any role in determining the 
duration of the transition, its intensity or degree of comfort 
in civilian roles. 
There were nine statistically significant correlations between 
the dependent variables and the two 'pull' factors. All 
correlations are modest, and negative, indicating that a 
greater need for family stability and a change in lifestyle are 
associated with a shorter time to find congenial employment 
(Stable and Change); suitable accommodation (Stable); reduced 
intensity of the transition and increased comfort in civilian 
roles (Stable and Change). 
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Table 5:13 
Table 5b::;w.ing z.e:to Order Pearson Product Mcmeut Correlations 
Bci:HCIC!l the ~'!en.t Variables and Ileasons far Leav:ing the ADF. 
Reasons fur Leav:ing the lIDF 
Stability Change Dissatisfaction 
Scale; (Stable) (Change) (Dissat) 
Duration of the 
Transition: 
A-138 - Job r -09* -13** -12** 
A-139 - Finances r -02 03 03 
A-140 - Civilian r -06 -05 -06 
A-141 - Family r -09 -00 025 
A-142 - Live r -12** 05 06 
A-143 - Civilian r -03 -02 -05 
Intaosity of Transition 
Impact r -11* -11* -04 
Degree of Cclllfort 
A-151 - in Job r -11* -12** -06 
A-152 - as 
Civilian r -12** -l'l** -13** 
Decimal Points Omitted. 
All probability levels l tailed 
• p < .01 
** p < .001 
N=725 
L:imited Future 
(Future) 
-07 
09* 
-04 
05 
02 
02 
-08 
-03 
-06 
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There was no statistical difference bet"xeen the 'push' and 
'pull' factors in the number of observed significant 
correlations (Chi Square = 2.08 ldf p> .05), providing little 
support for the suggestion that the differential nat:t1re of the 
motivation for leaving the ADF had any L~pact on the dependent 
variables. 
5.5:4 
The two 'negative' coping scales derived from t.'1e Ways of 
Coping Checklist (Avoid, Fantasy) were correlated well beyond 
chance (Table 5:14) with all the dependent variables thus 
providing strong support for hypothesis 4.31:4. The Fantasy and 
Avoid coping scales correlate strongly with the Strain sub-
scale of the GHQ (r= .32 and r= .39; p< .000), but less 
strongly with the Useful {transient stress) sub-scale of the 
GHQ (r'" .15 and ra .24; p< .000). 
Coping with the transition by avoidance and the use of fantasy 
is associated with high stress levels, and is related to a 
longer time to complete transition tasks, higher levels of 
intensity and decreased comfort in civilian roles. 
Only four of 27 correlations were beyond chance for the three 
'positive' scales - Growth, Advice and Effort. Indeed all the 
statistically significant negative correlations were between 
the Effort scale with the index of the intensity of the 
transition and the degree of comfort in civilian life indices 
and the time required to sort out finances. All the 
correlations between the Effort scale and the all the dependent 
variables were in the expected direction. The greater the 
'effort' the shorter the time to complete transition tasks, 
reduced intensity of the transition experience and increased 
comfort in civilian roles. 
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Table: 5:14 
Table ~ 2'aro 01'."der Pearson Product 1't::ment Correlations 
Between the Depeuien-t Variables and Coping Variables. 
Growth Advice Effort Avoid Fantasy 
Dmatian of 
Transition: 
A-138 - Job ~ 04 -00 -07 21** 19** 
-
A-139 - Finances r 03 08 -09* 23** 17** 
A-140 - Civilian r co 02 -08 25** 18** 
A-141 - Family r 03 06 -07 14** 11* 
A-142 - Live r 02 03 -08 20** 19** 
A-143 - Civilia..~ r 08 06 -03 23** 18** 
Intensity of Transition 
Impact r -050 01 -15** 35** 27*"' 
Degtee of Colllfut t 
A-151 - in Job r -033 -00 -10* 33** 21** 
A-152 - as 
Civilian r -08 -02 -10* 33** 25** 
Decimal Points Omitted. 
All probability levels 1 tailed 
* p < .Ol 
*" p < .001 N=725 
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Coping by seeking and taking advice or through personal 
'growth' was independent of the capacity to complete transition 
tasks rapidly, the intensity of the transition and degree of 
comfort in civilian roles. There are, however, statistically 
significant correlations between the Growth coping scale (r= 
.26; p< .000) and the number of intentional changes made, and 
negatively between Growth and the Useful (transient stress) 
sub-scale of the GHQ (r= -.18) suggesting that intentional 
change evokes 'growth' coping strategies and 'lowers• transient 
stress. 
Contrary to Adams et al. (1976) degree of self esteem as 
measured by the Rosenberg scale was not a function of the date 
of leaving the ADF (r= .-04; p= .31). Level of self esteem is 
more likely to be related to factors other than the time 
through the transition. There was, therefore, no support for 
hypothesis 4.29;5. 
5.5:5 
Table 5:15 shows the zero-order Pearson Product Moment 
Correlations between selected physical health variables and the 
dependent variables. The data indicates that apart from item E-
73, there are only a few statistically significant correlations 
between the duration dependent variables and the physical 
health variables. Increases in weight and a reduction in the 
level of physical activity were related to a longer time taken 
to feel comortable as a civilian. 
Those who were happier (E-73) at the time of the collection of 
the data than they were in 1980 were more likely to have had a 
shorter transition, a less intense transition experience, and 
not unexpectedly to feel a great deal more comfortable in 
civilian roles than those whose life in the ADF was perceived 
to be happier than in the civilian environment. 
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Table: 5:15 
'table Sl:oring Zero Order Pearson Prcduci: M:nent Correlations 
Bet.ween the Dej;ewJent Variables and Physical Bea.1th Variables. 
Selected l?h}>sic:al Heal th Variables 
Smok.ir.g Weight 
Dllratian of the 
Transition: 
A-138 - Job r 01 03 
A-139 - Fina.'1.ces r 04 08 
A-140 - Civilian ~ 05 09* . 
A-141 - Family r 03 04 
A-142 - Live r -00 05 
A-143 - Civilian r 07 07 
!ntens.i t:y of '.l."l.'ansi tia:t 
Impact r 10* 09* 
DegJ; ee of Cc:illfor t 
A-151 - in Job r 04 08 
A-152 - as 
Civilian r 07 14** 
Decimal Points Omitted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 
N=725 
E-59 Suffered from hypertension 
E-60 suffered from ulcers 
E-73 Happier new tha.".l five years ago 
E-74 Drinkir.g more new t.1-ian 1980 
Physical E59 E60 
-00 -065 -08 
01 -04 -05 
-09* -13** -01 
-02 -09 -06 
-03 -04 -02 
-05 -09 -09* 
-10* -17*"' -10* 
-12** -11* -07 
-14** -14** -05 
Fitness 
-03 
04 
08 
00 
03 
05 
09* 
09* 
13** 
E73 E74 
20** --01 
14*" 07 
25** 04 
14** 01 
12** 05 
22** 07 
42** 08 
37** 07 
41** 11* 
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Physical health variables correlate 
of comfor"t: in civilian life and 
more strongly with degree 
with the intensity index. 
Decreased fitness, increases in smoking and weight, coronary 
disease and ulcers tended to increase the intensirt of the 
transition and decrease comfort in civilian roles. There was 
slight tendency for increased drinking to be associated with a 
more intense transition and decreased comfort in civilian 
roles. 
Psychological fitness (happiness E-73) was more strongly 
associated with all the transition variables than indices of 
physical fitness and health. 
5.5:6 Reg:l:ession ~: Eeg:i:<1s1sing the DepeJ:ident 
Var.iabl.es on the Mental and Physical lleal:t:b. Control 
am Eatees and Self ~ Var.iabl.es: 
The items representing self esteem, self image, control over 
the transition, mental and physical health, reasons for leaving 
the ADF an<;i personality variables formed an item pool against 
which the dependent variables were regressed separately. Table 
5:16 shows the results of tru.s analysis. 
A-146, the variable expressing the degree of felt control over 
the transition and either one of the two GHQ sub scales (Strain 
and Useful) emerged in all the regression equatior..s. None of 
the physical health variables offered any unique contribution 
to 'ezpla.ined' variance, nor did any of the self image 
variables. Esteem appeared in t"o'l'o equations. 
Single-mindedness of purpose in terms of not 'doing things 
differently' (A-148) and an unpreparedness to compromise (A-
156) appeared in most of the equations. Despite relatively low 
correlations between the dependent variables and the reasons 
for leaving the ADF, dissatisfaction with the ADF, the seeking 
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Table 5:16 
Table Ragl""=in;I the Dependent Variables on Personality Variables, 
Iridices of Cont::rol, se1:f Estean, Self I.mage and Reasons for 
Leavizlg the AD'!!, Mental and Physical 5eal th Variables. 
A-138: T.ime taken to find a suitable job 
Variables: A-146 A-148 Dissat Useful 
r -37 -31 -12 23 
beta -257 -194 -121 099 
A-139: Time taken to sort out f1'l'l<ll'l!':eS 
Variables: A-146 Strain A-148 Future 
r -38 27 27 09 
beta -291 118 -108 090 
R= . 440; R-squared= . 194 
R= .423; R-squared= .179 
A-140: Tillle taken to feel a:mfortable as a civilian R= . 509; R--squared= . 259 
Variables: A-146 A-156 A-148 Strain 
r -43 -32 -36 31 
beta -280 -157 -146 116 
A-141: Time taken to settle the family :i:o:tD 
civilian life 
Variables: A-146 Strain 
r -39 24 
beta -351 106 
A-142: Time taken to find suitable <!'I U!Rtolation 
Variables: A-146 Strain Stable Change 
r -37 24 -12 05 
beta -321 125 -128 109 
A-143: Tne taken to canplete the transition 
Variables: A-146 A-148 G..'r'Owth Strain 
r -47 -37 oa 29 
beta -366 -184 092 095 
Impact: The intensity of the transition 
Variables: A-146 A-148 E-73 A-156 
r -61 -54 42 -42 
beta -358 -261 158 -128 
A-151: Degzee of CUilliort in p:resent job 
Variables: A-156 Useful A-146 A-148 
r -45 44 -39 -40 
beta -250 264 -141 -136 
A-152: Deg;:ee of a:afm t as a. civilian 
Variables: A-146 E-73 A-156 Avoid 
r -51 41 -37 33 
beta -339 177 -177 109 
Strai..'1. 
45 
110 
Avoid 
33 
089 
Useful 
38 
116 
R= .404; R-s..,.--uared= .163 
R= • 412; R-squared= . no 
R= .525; R-squa.red= .276 
R= . 749; R-squared= .561 
Future Esteem 
-08 -32 
-074 -076 
R= . 629; R-squared= . 395 
Esteem 
-31 
-086 
R= • 625; R-squared"' . 391 
Note: decimal points omitted L'1. the equations. N=725. 
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of a new fut'-ire, greater stability for the family and a change 
of life appeared in four of the nine equations. The coping 
measure, Avoid, appeared in two of the equations, and the 
Growth index appeared in one. 
Multiple Correlations range from .404 to a very substantial 
.752 accounting for some 56% cf total variance cf the Im;iact 
index which is a measure of the intensity of the transition 
experience. The relatively high multiple correlations obtained 
in this table, vis-a-vis those encountered in other tables 
relating to the indices of socialisation and the impact of life 
events and intentional change, perhaps, are indicative of the 
relative importance of 'psychological' variables focussing on 
ways of coping with and controlling the nature of the 
transition. Feelings of being in control, of personal 
empowerment appear to be more strongly related; to transition 
processes and transition outcomes than physical health 
variables, intentional change, life events, social support, and 
prior socialisation processes. 
5.6 
5.6:1 
As mentioned earlier, most respondents opted 
occupied either as employees or self 
to be meaningfully 
employed. 78% of 
respondents had not given much thought to pursuing ether or 
alternative llfe styles (item E-18). The reason for this' is not 
really clear but it could have been because of perceived family 
responsibilities. In other words, entry to the workforce seemed 
to be t..~e accepted norm. Respondents seemed to prefer working 
either as a continuation of an established career pattern or i."'l 
terms of a discontinuity - self employment. Leisure life styles 
were rarely considered. 
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Table: 5:11 
Table ~ Zero order Peer.son l?rod:uct !b:!!e.nt Correlations 
Be~ tr. Depeudeut variables and Indices of Cr;mp!!'l"ison of t.':e 
~ O:Dliticms in the ADii' with t.bose in Civilian Lire. 
Indices of Cr;mpari.scn 
Autonomy People Condi trs Career Di ff Challr..ge Talent Levell 
Duration of t:be 
Transition: 
A-138 - Job r -20** -16** -18** -16** 19*"' -14** -27"* -18** 
A-139 - Finances r -08 -07 -09 -11* 03 -11* -15** -12* 
A-140 - Civilian r -28*** -26** -26** -20** 24** -28** -17** -15** 
A-'141 - Family r -09 -12* -13* -09 09 -21** -09 -03 
A-142 - Live r 03 01 -01 04 04 -08 -11* -14** 
A-143 - Civilian r -23** -19** -19** -18** 18** -22** -18** -10 
Inte::lsi t:y of TraI:si tion 
Impact r -39** -33** -38** -33** 29** -44** -32** -24** 
Ileg:Lee of Colltfor: t 
A-151 - in .Job r -34** -34** -30** -29** 37** 
--31 ** -31** -21** 
A-152 - as 
Civilian r -35** -31** -34** -26** 27** -44** -22** -18** 
Decimal Points Omitted. 
All probabilicy levels 1 tailed 
* p < .01 
** p < .001 
N=524 
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5.6:2 Indices of Collllpar'..son 
Work as a Civilian· 
The broad based hypothesis 4.39:1 suggested that where ex-
servicemen viewed working conditions in the ADF more favourably 
than those in civilian life then tr.is would have the effect of 
increasing the time to complete transition tasks, intensify the 
impact of the transition and decrease the comfort in civilian 
roles. There was widespread support for the hypothesis. The 
four indices (Autonomy, People, Conditns, Career) tapped the 
perceptions of ex-servicemen towards various aspects of working 
situations, namely the a.'llount of freedom exercised at work; 
physical conditions; people and career prospects. 
Table 5:17 presents this data and shows strong support for the 
hypothesis, for example 27 of the 36 correlations between the 
four indices and the dependent variables were statistically 
significant. 
The correlations between the four indices and the duration 
variables are lower than for those among the impact and comfort 
variables suggesting that these indices have a greater role to 
play in predicting the present state of comfort in civilian 
roles than in predicting the duration of the transition. It 
suggests that the nature of the job obtained after discharge 
has a role in ameliorating or otherwise the intensity of the 
transition. 
The 'Diff' index compares the ratings of the most satisfactory 
position held in the ADF in the five years prior to discharge 
with the most satisfying position held in civilian life since 
discharge. The data shows that those who ranked their civilian 
jobs higher took less time to feel comfortable as a civilian; 
had a less intense transition and felt more comfortable in 
civilian roles. Whilst these results are not unexpected, they 
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indirectly va1idity fer the 
variables. 
provide construct 
The relatively high correlation between 
dependent 
the Diff 
index and A-151 (degree of comfort in present job} bears this 
out. 
Respondents who view their civilian employment environment in 
more favourable terms than the environment within the ADF, 
experience a lesser intensity of the transition experience and 
tend to manifest better psychological health as measured by the 
'chronic' (r= .. 17 p< .001) and 'transient• (r= .30 p< .001) 
sub-scales of the GHQ. 
5.6:3 Dj~para;:les bebleen Work Aspirations and 
Level of Work Obta.i.ned: 
Levell is a discrepancy score between level of work 
and actual level of job obtained. Table 5.17 shows 
aspirations 
this data. 
The negative correlations between the Levell index and the 
dependent variables indicate that those whose expectations were 
higher than their achievements tended to take longer to 
complete most transition tasks, 
more intensely and to tended 
civilian roles. 
to experience 
to feel less 
the transition 
comfortable in 
Table 5:18 sets out for each occupational level the frequencies 
and percentages of aspirations and actualities, for both level 
and area of work. Men were 
choices, and thus, there 
responses. 
encouraged to indicate a range of 
could well be multiple sets of 
First of all there is a great deal 
rankings of career area hoped for 
Many men had great difficulty 
of concordance be~~een the 
and that actually obtained. 
allocating their particular 
occupation to a career area, hence the large Other category. 
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Table 5:18 
Frequencies an:i Percentages With.in Each Occupational 
Level and Career Area, for Both Hopes and Actualities. 
a) Occupational level 
Hoped For Obtained 
f % f % 
Employed by ot.l-iers: 
Unskilled 77 9.4 146 18.9 
Tradesman 109 13.3 101 13.l 
Technician 72 8.5 58 7.5 
Paraprofessional 78 9.5 80 10.4 
Clerical/sales 60 7.3 91 11.8 
Middle management 272 33.2 158 20.5 
Professional 105 12.8 89 11~5 
Upper management 39 4.8 42 5.5 
Other 7 .9 6 .8 
Total 819 100.0 771 100.0 
Self-enployed 
urskilled 44 22.0 44 23.0 
Tradesman 35 17.5 30 15.7 
Technician 12 6.0 4 2.1 
Paraprofessional 19 9.5 16 8.4 
Clerical/sales 9 4.5 14 7.3 
Middle management 28 14.0 23 12.1 
Professional 27 13.5 30 15.7 
Upper management 26 13.0 30 15.7 
Total 200 100.0 191 100.0 
Other: 
Retired 54 60.0 58 38.7 
Student 19 21. l 25 16.7 
Unemployed 1 1.1 28 18.7 
Domestic duties 4 4.4 28 18.7 
Other 12 13.4 11 7.2 
Total 94 100.0 150 13.5 
b) Caleer Area 
Outdoors 261 22.6 193 19.4 
Mecb.anical/electrical 244 21.1 197 19.8 
CompUtational 62 5.4 47 4.7 
Scientific 32 2.8 23 2.3 
Persuasive 89 7.7 110 11.0 
Aesthetic 24 2.1 17 1. 7 
Social Service 72 6.2 38 3.8 
Clerical 166 14.4 142 14.2 
Medical 17 1.5 18 1.8 
Other 187 16.2 212 21.3 
Total 1154 100.0 997 100.0 
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Outdoors work and work in the mechanical/electrical area 
dominated the career area choices. This was followed by 
clerical/administrative and persuasive career areas. A number 
of servicemen go into the selling of insurance and real estate, 
jobs which give a great deal of autonomy, and where hard work 
and initiative are rewarded through the commisssion system. 
The next point to be noted is that in the face of the realities 
of civilian occupation and employment market, there was a 
tendency for a lowering of aspirations and 
substantial increase in those having 
hopes. There was a 
to move into the 
'unskilled' level (an increase from about 9% of th.cse employed 
by ot!l.er to about 19%). Approximately 33% of those leaving the 
ADE' to work for others expected to obtain positions at about 
the middle management level. The reality was that only about a 
21% managed to do so. More went into the clerical/sales level 
work than expected to initially. 
Those opting to be self-employed appeared to exhibit more 
and congruence between expectations and consistency 
achievements in terms of the allocation of responses among 
categories. Individuals, by and large were able to obtain 
employment in their chosen career area (approximately 73% 
indicated no change of career area), but only 60% approximately 
were able to find employment at the level they had hoped for. 
Approximately 15% did better than hoped for, and in 25% of 
cases, respondents moved into lower career levels than hoped 
for. Indeed, those whose expectations were higher than their 
achievements tended to take longer to complete all transition 
tasks; to experience greater chronic and transient stress, and 
suffer greater L"ltensity of transition experience, and suffer 
lower self esteem than those whose career level choice matched 
their expectations (Table 5:18a). 
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5.6:4 Use of Talents i:n Civilian Life 
where respondents felt that their talents and skills obtained 
in the ADF were being put to good 
then this was associated with 
use by civilian employers, 
a shorter time to complete 
transition tasks, a reduced transition intensity and increased 
comfort in civilian roles. There was strong support for 
hypothesis 4.39:2 in the data presented in Table 5:17. 
Associated with the perceived use of respondents' talents by 
of the civilian employers is the proactive behaviour 
respondents. Table 5:17 shows that where respondents were able 
to accept that challenges and opportunities inherent within the 
transition to civilian life, then this was associated with a 
decreased time to complete transition tasks, decreased 
intensity of the transition and a marked increase in comfort 
within civilian roles. 
5.6:5 
Table 5:19 sets out the 
between the dependent 
Pearson Product Moment correlations 
variables and those aspects of the 
environment which contributed to or hindered the obtaining of 
suitable employment. The biggest perceived barrier was the 
failure of civilian employers in recognising and accepting ADF 
qualifications, experience and training. This failure was 
associated with a longer time to obtain suitable employment and 
increased time taken to feel comfortable as a civilian, a more 
intense transition and greater degree of discomfort in civilian 
roles. 
Indeed most of the indices which were barriers to employment 
operated in that fashion. They tended to prolong the time 
required to obtain suitable employment and intensified the 
transition for respondents, with in some cases a consequence 
far the degree of comfort in civilian roles. 
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Table 5:18(a) 
Table Sbow.ing' Chi Sq\= statistics for the 
PepeX!ent variables am. Diffei:e:ice Scores 
Betu: :n Le'l/el at Aspiration and Achievement 
Chi Sq. df p 
A-138 Time to obtain employment 59. 795 8 . 0000 
A-139 Time to sort o-ut finance 30.400 8 .0000 
A-140 Time to settle as a civilian 37.195 8 .0000 
A-141 Time taken to settle family 14.539 8 .oooo 
A-142 Time to obtain accommodation 22.237 8 .0000 
A-143 Time taken overall 33.164 8 .oooo 
A-151 Degree of comfort in job 92.050 12 .0000 
A-152 Degree of ccmfort as civilian 61.501 12 .0000 
Intensity of tra."!Sition experience 81.063 a .oooo 
GHQ - Chronic (Strain) subscale 21.094 6 .001a 
GHQ - Transient (Useful) subscale 30. 997 4 . 0000 
Self Esteem 9.602 4 .0477 
Locus of Control 5.923 8 .6558 
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Finding suitable employment was not a function of the 
children's needs for schooling (C-85), perceived personality 
factors of the health and fitness status of the respondent (C-
87; C-88). Not .included in the table are those barriers which 
had no effect on the dependent variables, eg the role of Unions 
and Licensing Authorities in the recognition of ADF expertise, 
qualifications, training and experience. 
The decision of where to relocate (C-83) was important in 
facilitating the transition 
appropriate place without 
process. A failure to 
due regard for the 
choose the 
prospects of 
employment, 
and led to 
prolonged and intensified the transition process 
decreased comfort in civilian roles. Many 
respondent's believed that their age was a problem in making 
the transition to civilian employment. 
Too high a set of aspirations (C-78) and not being qualified 
enough (C-80) were also associated with a longer time to obtain 
suitable employment, and increased intensity of the transition 
and reduced comfort in civilian roles. 
5.6:6 
One of the key elements in Defence Department resettlement 
philosophy is that men and women leaving the ADF should not be 
disadvantaged within the civilian environment in terms of pay, 
status and prestige, etc. as a result of their serving in the 
ADF. Items C-67 to C-71 sought information about their level of 
salary-pay after discharge as a function of their salary-pay 
before discharge. 
The data shows that most respondents expected to obtain a 
similar salary upon discharge to the one they were earning in 
the ADF (C-68 mean 2.415, sd. l.145; N=911). '.!.'heir earnings in 
the first position obtained after discharge were less than 
235 
expected (C-69 mean 2.089, sd. 1.258 N=866), but that after a 
while, earnings had increased beyond that hoped for prior to 
discharge from the 1'.D.E' (C-71 mean 3.140 sd. 1.466; N=866). It 
is highly unlikely that these differences occurred by chance. 
There were significant differences among 
'employment' category for salary hoped for 
the three groups of 
at discharge; salary 
at first job after discharge, and salary at present. The 
original hoped-for salary and initial salary tended to follow a 
similar pattern - the self-employed appeared to have higher 
expectations of their initial salary, and that this was borne 
out in practice. Likewise, there was congruence between the 
hoped-for salary and that act'.ially obtained ir.itially for the 
employed group - their expectations were not so ambitious. The 
'retired' group perceived their earning capacity to be the 
lowest, and this appeared to be the actual case, immediately 
after discharge. Salary levels among the three groups were 
significantly different, but there was no discernible pattern. 
The retired group figured more prominently than by chance in 
the lowest income group; in the highest income bracket, the 
self employed were over-represented, and the employed group 
under-represented, with the positions being reversed for the 
second highest salary bracket (ie. the employed group were 
over-represented, and the other two groups under-represented 
beyond mere chance). 
There was no relationship 
the salary expected to 
Table 5:20). The higher 
between the dependent variables and 
be obtained after discharge (Sall -
the actual salary (Sal2) obtained 
immediately after discharge was 
obtain suitable employment, a 
transition experience and a 
civilian employment. 
related to a shorter time to 
reduced intensity of the 
greater degree of comfort in 
236 
'I'able: 5 : 19 
Table Stirwirq Zero Order ~ !?racl:lx:t: M::ment Correlations 
Be~ the Depei:iolent '\l'aria:bles am Selected 'Barriers. to Emplo-yment 
Barriers to Employmant 
Emps C78 C79 cso C81 C82 C83 C84 C85 
Dm'ation of the 
Transi tian: 
A-138 - Job r 28** 21** 17** 12* 26** 23** 22** 12* 05 
A-139 - Filo.ances r 07 11* 01 12* 10* 02 12* 12* 11* 
A-140 - Civilian r 16** 16** 09 14** 09 05 08 10* 01 
A-141 - Family r 05 03 03 06 07 03 13* 07 15** 
A-142 - Li'l.re r 04 04 01 06 04 08 21** 16** 15* 
A-143 - Civilian r 17** 13** 12* 18** 17** 11* 12* 12* 07 
Intensity of Transition 
Impact r 25** 19** 12* 19** 20** 15** 24** 16** 10 
Deg:tee of Collfm: t 
A-151 - in Job r 21** 15** 12* 23** 22** 13* 19** 10* 08 
A-152 - as 
Civilian r 19** 17** 12* 10* 18** 09 16** 03 08 
Decimal Points Omitted. 
All probability levels 
All correlations - negative. 
1 tailed 
* p < .01 
** p < .001 
N=524 
Emp = Recognition of qualification and emperience by Employers 
C79 ADF status/rank 
C81 Age 
C87 C88 
10 06 
lC 19** 
08 08 
02 07 
07 04 
03 11* 
15** 12* 
16** 12* 
13** 13* 
C78 Aspirations too high 
cao Not qualified enough 
C82 Too highly qualified 
C84 Inadequate resettlement assistance 
C87 Personality factors 
C83 Choice of resettlell'.ent locality 
C85 Family needs 
C88 Medical/health status 
Recognition of experience and Cf'1al.ifications by Un.ior.s (Unions) a"il State 
Licencing Authorities ('l'horities), and ite.'ll C-86 (Personal aspirations were 
too low) omitted from the table as no correlations with depei.-:ide.".lt variables 
were significant beyond .01 level. 
237 
The higher the salary level at the time of the completion of 
the questionnaire in relation to salary first obtained after 
discharge, the shorter the time to obtain suitable employment 
and shorter time to feel comfortable as a civilian. House 
ownership was associated with a quicker time to sort out 
finances, settle the family into oivllian life, obtaining 
suitable accommodation (obviously) and reduced intensity of the 
transition experience. 
Category of employment (Table 5:20) appeared to have little 
relationship with the intensity of the transition and the 
degree of oomfort variables, or with the total duration of the 
transition or the time taken to feel comfortable as a civilian 
(A-143 and A-140 respectively). Being employed was 
significantly related to the time to complete the more 
mechanical aspects of the transition, of assisting the family 
to set""..J.e into civilian life, obtaining suitable accommodation, 
sorting out finances and time required to find suitable work. 
Being in receipt of a pension and having few concerns about 
pension commutation (Pens and Comm Table 5:20) was 
independent of all dependent variables except for the finding 
of suitable accommcdation. A lack of planning (Prep - item A-
21), of preparation was a factor in prolonging and intensifying 
the transition, and for the reduced comfort in civilian roles. 
The family responsibility indices were created by incorporating 
marital status; numbers cf dependents {children and relatives) 
and debt commitments before discharge (Resl)and at time of the 
completion of the questionnaire (Res2). Apart from a slight 
relationship between level of family responsibility at time of 
discharge and sorting out suitable accommodation (A-142), time 
to complete all other transition tasks, the intensity of the 
transition experience, and degree of felt comfort as a civilian 
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Tab.le: 5:20 
Table ~ Zero Order Pearson Product M::ment Correlations 
Bets re :ti tbe Dependent "lariables, Preparation for Resettlement, 
Employ.t!le!nt Statlls, Salary Lel1els, and ot.>ier Var.iables 
Prep Comm Per.s Empl Sall Sal2 Sal3 
Duration of tbe 
'1"ransi tion: 
A-138 - Job r 15** -01 01 12* -04 -17** -17** 
A-139 - Finances r ~o 07 04 10* 03 -07 -06 
A-140 - Civilian r 20** 05 -06 03 01 -09 -13* 
A-141 - Family r 10 01 -02 15** 04 -01 -03 
A-142 - Live r 09 13** 18** 13* 11* 02 00 
A-143 - Civilian r 17** 03 -(J2 06 01 -10 -09 
Intensity of 'l'.ra:llsition 
House 
-07 
-12* 
-05 
-13* 
-24** 
-07 
Impact r 23** 0:2 02 09 01 -14** -22** -12* 
Deg:tee of OJmfad: 
A-151 - i.'l Job r 22** -00 -04 01 
A-152 - as 
Civilian r 14** -00 -06 02 
Decimal Poi."1.tS Omitted. 
All probability levels 1 tailed 
* p < .01 
,.,. p < .001 
N=524 
Preparation for Civilian Life 
Commutation of Service Pension 
Hoped for Salary at discha.><ge 
-01 
co 
Salary aci:'.:ally obtained at discharge 
-11* -16** -03 
-06 -15** -05 
Prep 
Comm 
Sall 
Sal2 
Sal3 
Pension 
Salary at time of the completion of the qu...<>stionnaire. 
In receipt of service pension 
Clwnersh.ip of home 
Employment status 
Family responsibilities at time of discharge 
Resl Res2 
-03 -04 
05 10* 
00 -02 
-04 03 
-10 -00 
05 00 
-04 -63 
0:2 04 
01 -00 
House 
Empl 
Resp1 
Resp2 Family respcnsibilities at time of completion of questionnaire. 
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and as a worker; and amount of psychological distress as 
measured by the two sub-scales of the GHQ, and employment 
category were independent 
responsibility indices, giving 
4.39:6;7. 
of 
no 
scores on 
suppor't to 
the family 
hypotheses 
In summary, there was support for the series of hypotheses 
which suggested that where working and working conditions in 
the ADF were viewed more positively than those obtaining in 
civilian life, then this was associated with a longer time to 
complete all the transition tasks, a greater intensity of the 
transition and decreased comfort in civilian roles. 
By and large where respondents believed they were 'doing well' 
in terms of salary, felt that their qualifications were being 
put to good use in the acpeptance of the challenges of civilian 
life then these factors were all associated with a quicker 
transition, reduced transition intensity and greater degrees of 
comfort in civilian roles. 
Good prepartion for entry into civilian life, approrpriate 
resettlement location, realistic level of aspirations all 
functioned to 'ease' the transition into civilian life. 
5.6:'.l Reg? essing the Deper.ldent Va.rlahl.es on the Work aDd 
Work Related Va.r.iahJ.es: 
Table 5:21 sets out the series of regression equations of the 
dependent variables on the work and work related variables. 
Multiple correlations range from a low .29 (A-139) to a high 
.62 (!mpact}. The data suggests that work related variables are 
more likely to have a stronger impact on the intensity of the 
transition and the degree of comfort indices rather than upon 
the time required to complete transition tasks. 
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Table 5.21 
'I'abl~ ~ HlllllQ the ~t Variables on Employment 
and Related Variables, 
A:-138: T.i:me taken to f:ind a suitable jcib 
Variables: Employer Talent C82 C83 Unions 
r -28 -27 -23 -22 oo 
beta -183 -161 -159 -125 137 
A-139: T.i:me taken to sort out 
Variables: C88 Talent Res2 
r -19 -15 10 
beta -171 -162 129 
finances 
Au th 
07 
112 
C81 
-26 
-125 
A-140: T:ime taken to feel comfortable as a civilian 
Variables: Autonomy Prep Cballnge 
r -29 20 -29 
beta -184 229 ~236 
A-141: T.i:me taken to settle the fallllily .into 
civilian life 
Variables: Challnge 
r -21 
beta -214 
Employed C85 
14 -15 
156 -128 
Prep 
10 
128 
A:-142: T.i:me taken to f:ind suitable ac• 1111•• dation 
Variables: Housir1g C83 Pension LevelA 
r -24 -21 18 -14 
beta -183 -177 140 -111 
A-143: Time taken to canplete the transition 
Variables: Autonomy C80 Cha1lnge Prep 
r -23 -18 -22 17 
beta -151 -131 -172 152 
R= .437; R-squared= .191 
R= .281; R-squared= .079 
R= .406; R-squared= .165 
R= . 313 ; R-squared= . 098 
R= .347; R--squa.red= .121 
R= . 348; R-squared= . 121 
Impact: The intensity of the transition 
Variables: Challnge Prep Autonomy Talent C83 
-24 
R= . 620; R-squared= 
Employed Pension 
.384 
r -43 23 -39 -31 
beta -345 236 -243 -129 -137 
A:-151: Degtee of COlllfutt in present job 
Variables: Diff Talent Challnge Prep 
r 37 -31 -31 22 
People C80 
-34 -23 
beta 210 -158 -208 188 -149 -108 
A-152: Degtee of COllifultt as a civilian 
Variables: Challnge Prep Autonomy Employer 
r -44 14 -35 -19 
beta -381 163 -178 -101 
Note: decimal i;:oints omitted in the equations. N=524. 
09 02 
109 110 
R= .557; R-squared= .310 
R= .522; R-squared= .272 
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Some 19% of the variance of the time required to obtain 
suitable employment was accounted for the attitudes of civilian 
employers to the acceptance and (hypothesis 4.39:2) recogr..ition 
of the skills and expertise of ex-ADF personnel. Congruent with 
this, was the personal belief of respondents' that their skills 
and talents were being put to good use in their civilian 
employment. Level of qualifications, resettlemen't locality and 
age also made unique contributions to the equation. 
Feelings of autonomy within the job, adequate prepation and an 
acceptance of the challenges and opportunities within the 
civilian environment were associated with a shorter time to 
feel comfortable in civilian life, and with the addition of 
appropriate qualifications (C-SO) were predictive of a shorter 
transition overall. 
The intensity of the transition was exacerbated by a relative 
failure to capitalise on the opportunities offered by the 
discharge, a lack of preparation, a lack of freedom in the 
civilian job and a perceived inability to utilise talents and 
skills, together with a poor resettlement location, and lack of 
work. 
Decreased degree of comfort in the present (civilian) job was a 
function of the perceived differences between ADF and civilian 
working 
people 
conditions in favour of the ADF, a poor regard for the 
and the civilian working environment, coupled with 
perceived non-use of talents and skills by civilian employers, 
and inadequate prepation for civilian life together with a 
failure to grasp opportunities in civilian life because, 
perhaps, of 1..i.Jnited qualifications. 
The inter-relationship of the civilian roles is seen in the 
regressing of A- 152, degree of comfort as a civilian on the 
242 
independent variables. Working conditions and employer support 
are crucial to life as a whole as a civilian. Most importantly, 
however, in the adjustment to civilian life was the acceptance 
of the challenges and opportunities offered by the discharge 
into civilian life facilitated by, perhaps, adequate 
preparation. 
5.7 The Dependent: Variables and Expectations 
and Confidence in the Ftl:ttl.re Prior to Discharge 
Tables 5:22 and 5:23 set out the Pearson Product Moment 
Correlations between the dependent variables and variables 
expressing the degree of felt confidence or surety in their 
future after discharge (items A-4 to A-9) and estimates of the 
time likely to be taken to complete transition tasks. Table 
5:23 identifies show a series of regression equations those 
items likely to be predictive of the time to complete the 
transition tasks, the intensity of t.'l.e transition and degree of 
comfort in civilian roles. 
Included with.in Table 5:22 are variabl.es representing the 
duration of beginning to think seriously about leaving the ADF 
and date of actual discharge (A-2), level of education at 
discharge, and Year of Discharge (Yrd:!.s). 
It appears that the longer the period between thinking 
seriously about leaving and actually leaving the greater tb.e 
possibility of feeling comfortable as a civilian, and the 
lesser the intensity of the transition experience. The higher 
the education level of respondents at discharge, the less 
intense was the transition experience. The Year of Discharge as 
indicated earlier is largely unrelated to any of the dependent 
variables. 
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T.able: 5:22 
Table Showing Zero Order Pearson Product Mcmeut Correlations 
Between the °"1"' 1 7e'l.t variables, Time Tl:d:oking about Discharge, 
a.'ld Confide"':e m their Fu:ture, Fd:ncatiana.l J:evel, Year of Discharge. 
A-2 A-4 A-5 A-6 A-7 A-8 A-9 Educ YrDis 
Duration of the 
Trans:itlon: 
A-138 - Job r -05 25** 08 17** 19** 12** 19** -02 -01 
A-139 - Finances r -04 11* 15** 36** 26** 24** 26** 03 -00 
A-140 - Civilian r -06 14** 12** 24** 49** 32** 41** -06 -06 
A-141 - Family r -03 05 23** 17** 28** 53** 28** 00 -09* 
A-142 - Live r -05 09* 40** 30** 22** 28** 21** 02 -02 
A-143 - Civilian r -04 12** 14** 24** 44** 32** 37** -03 -09* 
Intensity of Transition 
Impact r -09* 20** 15** 26** 41** 30** 34** -11** 00 
Degxee of Ccm:fox t 
A-151 - in Job r -07 23** 10* 19** 26** 16** 25*8 -04 -01 
A-152 - as 
Civilian r -11** 16** 10* 
Decimal Points Omitted. 
All probability levels 1 tailed 
• p < .01 
** p < .001 
N= 807 
18** 37** 25** 29** -07 02 
A-2 HC';1 long was this (t:hinkir,g seriously about disc..'large) before you were actual: 
At Ti'.at time how sure were you about: 
A-f. wbat ycu might do when you left the AJJF? 
A:-5 where you might liw? 
A-6 what your financial position might be? 
A:-7 hew you might adapt to civilian life? 
A:-8 hew your family might adapt to t.11.e change? 
A-9 the .r:ature and demands of the change you were about to make? 
As is to be expected, the 
'duration' variable and the 
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correlations between a specific 
and its counterpart independent 
variable expressing a degree of confidence or surety in the 
respondents' ability to cope with that specific task was higher 
than the correlations between the dependent variable and other 
independent variables. For example the correlation between A-
141 (time required to settle the family into civilian life) and 
the degree of surety with that task was r= .52, whereas the 
correlations between A-141 and degree of surety in handling 
other aspects of the transition were significantly lower. 
These results add weight to the construct validity of the 
dependent variables, and suggest that those people who lack 
confidence are the ones most likely to have difficulty with 
their transitior., in terms of its intesnity and time to 
complete specific transition tasks. 
The correlation between A-4 and. A-138 is attenuated and lower 
than, for example, A-140 and A-7 because of the lack cf 
specificity of item A-4. Item A-4 laid open the possibility 
that respondents might adopt an alternative life style to that 
which involved work, job or a continuation of a career. 
In Table 5:23 there are substantial correlations between the 
estimates to complete a transition task and the actual time 
taken to complete these tasks. These correlations are much more 
substantial than those between the dependent variables and 
respondents' expressed confidence in their capacity to deal 
with those tasks after discharge. The correlations between the 
intensity index and the degree of comfort variables are 
substantially less than for the duration variables. 
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Table: 5: 23 
Table ~ Zero Order Pearson Product M::meo:t Correlations 
Betm::m1 the Ilepe!ldent Variables, Estimated Time to Ccmplete, 
Transitiao. Tae.ll:s, Service, Rank and Length of Service. 
A-10 A-11 A-12 A-13 A-14 Service 
Duration of the 
'l".ransition: 
A-138 - Job r 41** 12** 16** 11** 15"* 06 
A-139 - Fina."l.Ces r 10* 62** 24** 26** 22** -02 
A-140 - Civilian r 10* 19** 62** 35** 16** -04 
A-141 - Family r 10* 22** 32** 65** 36** -05 
A-142 - Live r 17** 22*" 16** 29** 64** 04 
A-143 - Civilian r 15** 25** 54** 36** 21** -06 
Inte!:lsity of Transition 
Impact r 18** 20** 38** 30** 21** 00 
Deg:tee of Cuixfut t 
A-151 - in Job r 17** 12** 25*" 18** 15** 05 
A-152 - as 
Civilian r 11** 14** 37** 22** 15** 01 
Decimal Points Omitted. 
All probability levels 1 tailed 
* p < .01 
** p < .001 
N=807 
Just before discharge, haw' long did you thin..1': it would take: 
A-10 to find a suitable job? 
A-11 to sort out your finances? 
A-12 to feel comfortable as a civilian? 
A-13 for your family to settle da..m? 
A-14 to find a suitable place to live? 
Rank P.owlong 
-06 -04 
-05 -06 
-07 01 
-029 01 
-10* -20** 
-oa -04 
-11** -07 
-05 -04 
-039 02 
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Tab.le 5:24 
'l'&bl-a ~the ~t variables en t."le Deg:tee of 
Confidence in the Future, Estimates of Time to Complete 
Transition Tasks, l!'i!Ucation, Service, Rank and Length of Service. 
A-138: Time taken to find a suitable job 
Variables: A-10 A-4 A-7 
r 41 25 19 
beta 360 148 101 
A-139: T.i:me tab!n to sort out finances 
Variables: A-11 A-6 A-8 
r 62 14 09 
beta 555 123 086 
A-140: Time taken to feel com:furtahle as a civilian 
Variables: A-12 A-7 A-9 
r 62 49 41 
beta 482 147 112 
A-141: Time taken to settle the family into 
civilian life 
Variables: A-13 A-8 A-14 
r 65 53 36 
beta 474 217 125 
A-142: Time taken to find suitable aco iii!txlation 
Variables: A-14 A-6 F.owlong A-8 A-5 
r 64 30 -20 27 40 
beta 540 104 -103 087 092 
A-143: Time taken to c:amplete the transition 
Variables: A-12 A-7 A-14 A-9 
r 54 44 21 37 
beta 406 126 107 103 
:rmpact: '?he ini:ensity of the transition 
Variables: A-7 A-12 A-14 A-6 
r 41 38 21 26 
beta 236 201 113 112 
A-151: Degree of COiirfOI t in prcoon:t jcb 
Variables: A-7 A-4 A-12 A-14 
r 26 23 25 15 
beta 134 166 129 094 
A-152: Degree of CU!l'Jfm:•t as a civilian 
Variables: A-7 A-12 A-2 
r 37 36 -11 
beta 230 229 -088 
Note: decimal points omitted in the equatior.s. N=B07. 
R= . 449; E<-squared= , 202 
R= • 641; R-squared= . 411 
R= • 645; R-squared= , 416 
R= • 685; R-squared= . 469 
R= . 677 ; R-squared= .458 
R= .579; R-squared= .335 
R= .474; R-squared= .225 
R= .344; R-squared= .118 
R= .421; R-squared: .177 
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The dominance of the correlations bei::ween the estimated time 
and actual time required -,;o complete transitions tasks is 
apparent in the regressing of the dependent variables on the 
independent variables (Table 5:24). The degree of confidence 
about the future capacity to cope with the tasks emerges as a 
much less 'powerful' variable in these equations. 
The pattern is quite different in the Intensity ar..d Comfort 
equations, where the unique contributions of both the estimate 
and surety 'lariables is more or less similar (eg. A-12 and A-
7). 
It appears from the data that the best single predictor of an 
individual's time to complete a transition task is his own 
estimate of the time it will take. 
5.8 Synthesis of Results 
5.8:1 In:t:rodw:::tl.on 
In each of the previous sections an aspect or component of the 
transition process was examined. Each section was considered to 
be largely independent of the other sections, except perhaps 
for those sections concerned with life events and the 
ostensible ameliorating effects of social support. The 
assumptions made were that as each section focussed on a 
component of the transition and as it was believed that each 
was orth09ona1 to the others, separate treatment of the 
variables or the indices of that component was warranted. The 
independent variables in each section were discussed, examined 
and used in a series of stepwise regressions on the dependent 
variables. 
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5.8:2 
In this section, the independent variables which emerged in the 
regression analyses on the dependent variables in the previous 
sections wili be 'amalgamated' and considered 'in tote' as an 
item pool for each dependent variable. 
Tables 5,25 to 5:33 show the independent variables which best 
predict the time each of the dependent variables the time 
required to complete transition tasks, the Intensity of the 
transition and the degree of felt comfort in civilian roles. 
The amount of variance in the dependent variables accounted for 
by the various sets of predictors range from a low 39% for the 
time required to obtain suitable employment to a high 65% for 
the index of the intensity of the transition - Impact. The mean 
percentage of variance accounted for in the dependent variables 
by the various sets of predictor variables is approximately 
51%. 
The independent variables were entered into the regression 
equations in sequence depending upon an approximate causal 
ordering based on distance in time from discharge. Thus, those 
items relating to confidence in the future and estimates of 
likely time to complete transition tasks were entered first 
into the equations (Block l). The second block of items were 
those relating to ADF socialisation processes. Block three 
comprised items reflecting intentional change, life events and 
social support. The fourth black of items represented physical 
and mental health, personality characteristics and coping 
measures utilised by respondents. The fifth black included 
items whlch indicated at the time of the completion of the 
questionnaire, respondent's perceptions of the civilian work 
environment vis-a-vis that within the ADF, the barriers 
encountered in obtaining congenial emplo;rment, and so on. 
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The hierarchical ordering of the blocks of variables within 
equations allows for those variables which may have an effect 
upon subsequent variables to be entered first within the 
equations. Thus, it is obvious that prior socialisation enteres 
the equations prior to perceptions of civilian working 
conditions. Each table shows the multiple correlation obtained 
after each step, together with the amount of variance accounted 
for, and the significance level of the change in acountantable 
variance. The zero-order product moment correlation and the 
standardised beta coefficient for each variable 
after the elimination by stepwise procedure of 
in the equation 
variables which 
make little or no unique contribution to accountable variance. 
A brief description of each variable within the equation is 
also included. 
5.8:3 A-138 - l'hie To Emd a Sllitahl.e J"ob - 'fable 5.25 
Not surprisingly, the majority of variables which emerged in 
this equation have direct connections to the world of work. In 
this equation, the estimate of the time expected to be taken to 
find a suitable job (A-10) emerged with the greatest beta 
weight. The use of the Commonwealth Employment Service and 
other employement agencies, it seems, tends to prolong the time 
required to obtain suitable employment. The attitudes of 
employers to ADF experience (Employers) qualifications and 
expertise were seen as a hindrance in obtaining a suitable job 
quickly, as was C-83 - the choice of resettlement locality and 
age (C-81) of the job applicant. There was a suggestion that 
civilian employers were not utilising the skills of ex-ADF 
personnel appropriately (Talent) even after they had been 
employed. Job congeniality is associated with the proper 
utilisation of the individual's skills and talents. 
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Table 5:25 
Table of .1\-138 Reg:tessed an the Independent Variables 
Entered in Blodaii 
Bloc..1< R RSq. SigCh. Variable Description beta 
l 38 14 000 
3 47 22 000 
4 56 31 000 
5 63 39 000 
Decimal :i;x:iints omitted. 
A-10 Estimate of time 
Loans 
llR 
CES 
to obtain a'"'lplayment 
Social support 
offered by banks etc. 
Intentional Change 
in relationships 
Use of CES, and 
employment agencies 
Dissat Reason for leaving P.JJF 
38 257 
-08 -116 
15 079 
31 150 
- dissatisfaction - -08 -097 
A-146 Control over tra:ii.sition 
process -35 -130 
A-148 Done tilings 
differently? -32 -095 
Unions Attitudes of unions 
to P.JJF personnel -07 073 
C-83 Choice of resettlement 
locality -27 -145 
C-81 Age a barrier in quest 
for employ'lllent -32 -100 
Tale."lt Utilisation of skills 
etc by employers -34 -098 
Employer Attitudes of employers 
to ADF personnel -31 -148 
N=804 R= .627 Rsquared= .393 
Block 1. estimates of time, surety of future prior to discha."'ge 
2. indices of socialisation 
3. intentio."lal changes, life events and social support variables 
4. personality, health variables 
5. curre."lt employmem: situation, comparisons with ADF 
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The above factors associated with intentional changes in i:he 
area of human relationships, mast notably within the family add 
to the suggestion that if the individual had had his time over 
again, he would have done things (A-148) differently. 
Whilst the use of employment agencies, including the CES 
appears to be counterproductive in determining the amount of 
time required to obtain suitable employment, there is evidence 
that social support (Loans) in the form of assistance from 
lawyers and bankers and others who offer financial support is 
conducive to a quicker transition. As in previous analyses, 
dissatisfaction with the ADF (Dissat), as a motivator for 
discharge is associated with a shorter time to complete . the 
transition task of finding suitable employment. 
In commentary, the regression equation of A-138, points 1;o the 
need to discover the extent to which individuals leaving the 
ADF have a good idea of what they want to do for a living in 
civilian life. This has implications J;'or their domicile 
destination (C-63). With all the goodwill in the world, 
employers and supporting agencies like the CES, cannot offer 
work, where there is none. Thus, servicemen pondering when and 
if to leave the ADF need to have a clear idea of the job 
opportunities available to them, witl:>.in their field of 
expertise, in the location they want to move to after 
discharge. 
There is a strong suggestion that ADF expertise is first of all 
not recognised by civilian employers leading to difficulties in 
obtaining employment. Secondly, this lack of understanding of 
AD!l' skills, experience, expertise by employers carries into the 
work situation where many respondents indicated that employers 
were not utilising their skills as much as they might. It is 
paradoxical that many servicemen leave the ADF because they 
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believe that their skills are not being put to use by the ADF! 
The need for control over the transition is apparent, and this 
may be gained where employment agencies, banks and lending 
institutions recognise the needs of ex-ADF personnel. 
Relationships may be strained and the suggestion was that 
changes in relationship was counterproductive to obt:aining 
congenial employment. 
Prior socialisation was not a significant factor, directly in 
and of itself in determining employment prospects after 
discharge. Strong dissatisfaction with the ADF appears to be a 
potent motivator in the obtaining of congenial employment. 
5.8:4 
The substantial correlation, and the acompanying . high beta 
coefficient between A-139 and A-11 suggests that the estimate 
of the time required to sort out finances was a good predictor 
of the actual time taken. Sorting out finances may largely be a 
'mechanical' activity, but as noted earlier in Chapter Four the 
task has emotional overtones. Added credence to this notion, 
comes from those with chronic psychological ill-health (strain) 
and those who involved in changes in their life as a 
consequence of life events, tend to take longer to sort out 
their financial position following discharge. 
The use of relatives (Rels) and peers within the ADF {ADF) as a 
social support is counterproductive. The time taken to sort out 
finances after discharge is also a function of the degree of 
surety of the ability to sort out the financial position. 
Outstanding personal achievements (POA) are the kinds of life 
events which have a positive role in hastening the sorting out 
of finances, presumably through increased income as a result of 
promotion or succeeding in business. 
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Table 5:26 
Table of A-139 Reg?essed on the Independent Variables 
Entered .in Blcdl:s 
Bloc.1< R RSq. SigCh. Variable Description 
A-6 Sureness of financial 
position 
A-11 Estimate of time to 
sort out finances 
1 62 39 000 
2 
POA Life events - personal 
achievement 
ADF Social support from 
ADF peers, etc 
Li change Life events - changes 
Re ls social support from 
relatives, friends 
3 65 42 000 
Strain GHQ - chronic stress 
A-148 Done things 
differently? 
A-146 Control over 
trar.si tion 
4 69 47 000 
C-88 employment barrier -
health/medical status 
5 69 47 022 
Decimal points omitted. 
N=863 R= .687 Rsquared= .473 
r beta 
35 085 
61 515 
-04 -051 
03 -058 
14 082 
19 094 
26 113 
-26 -061 
-35 -129 
-16 -058 
Block 1. estimates of time, surety of future prior to discharge 
2. indices of socialisation 
3. intentional changes, life events and social support variables 
4. personality, health variables 
5. current employment situation, comparisons with ADF 
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The need to be in control of the financial situation as well as 
the transition as a whole again appears to be important. The 
respondent's health status and capacity would have a bearing on 
the respondent's financial position. 
In commentary, 
difficuJ.ties with 
only 16% of the respondents 
their finances beyond twelve 
reported having 
months after 
discharge. There is a high correlation between the time 
expected to sort out finances and the actual time tak.en. The 
psychological health aspects of coping with th.i$ particular 
task are evident in the equation with the appearance of the 
'strain' index. It may well be that this is exacerbated by the 
health status of the individual. The lack of perceived control 
over this aspect of the transition (A-146) adds $Upport to the 
notion pre•;iously canvassed that this 'mechanical' task 
engenders substantial psychological distress which may be 
exacerbated by involvement with families and life events which 
induce life change. 
It is significant that indices of prior socialisation played no 
part in this equation. The variable concerned with having 
acce$s to a pension or pension rights did not eme1•ge in this 
equation. 
5.8:5 A-140 - 7:!:ae Taken to J'eel ~e 
as a Civilian - 'fable 5.27 
In this equation, dischargees whose estimate of the time 
required to settle into civilian life {A-12) was awry, who felt 
that the transition process was largely out of their control 
(A-146), who missed the ADF (Missadf), and who indicated that 
if they had their time again they would have done things 
differently (A-148) were the ones who took the longest amount 
of time to feel comfortable as a civilian. Not un-natural.ly, 
these difficulties were associated with high scores on the 
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Table 5:Z7 
Table of A-140 Reg:te: •e :I on the Indepe!ldent Variables 
Et!l:e:tei in Blocks 
Block R RSq. SigCh. Variable Des=iption 
A-9 Sureness about the demar.ds 
to be made by transition 
A-12 Estimate of time to feel 
comfortable as civilian 
l 64 41 000 
Missadf Losses/grieving/missing 
the ADE' after discharge 
2 68 46 000 
Intra Intentional changes 
within self 
3 69 47 000 
Strain GHQ - ch.-on.!c stress 
A-156 Compromise between 
ideal and actual 
A-146 Control ever transition 
A-148 Dor..e things differently? 
4 73 53 000 
Challnge Acceptance of challenges 
of civilian environment 
5 72 53 020 
Decimal points omitted. 
N=890 R= .727 Rsquared= .529 
r 
42 
62 
43 
18 
32 
-31 
-40 
-37 
-33 
Block 1. estimates of time, surety of future prior to disc.'"iarge 
2. indices of socialisation 
beta 
083 
439 
151 
074 
055 
-054 
-134 
-090 
-064 
3. intentional cl'.anges, life ev-ents and social support variables 
4. personality, health variables 
5. current employment_situation, comparisons with ADF 
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Strain sub-scale of the GHQ, with high intra-personal 
intentional change, a tendency to compromise, and a failure to 
accept the challenges offered by civilian life. 
In commentary: none of the self esteem or self image measures 
emerged in this equation, even though the focus is largely on 
the self and the individual's response to the process of 
transition. This equation is the first in which the losses and 
grieving associated with discharge (Missadf) aand the Challnge 
index appear. The inability to 'let go' of the old ways, may be 
associated with an inability to 'grasp' the new and the 
requirements of the new. 
5.8:6 A-141 - Tille Tak.en for your Faillilty 
to Settle Down - Table 5.28 
There are some intriguing features of this equation. The point 
has been made previously that in discharging a serviceman from 
the ADF, the ADF is also, most of the time, discharging a 
family. The best predictor of the time required to settle the 
family into civilian life, is, again, the time that respondents 
estimated that it would take (A-13). The degree of confidence 
expressed in the family's ability to settle into their new 
environment (A-S), and the estimate of time required to find a 
suitable place to live (A-14) are also important predictors. 
Settling the family down does appear to be a function of 
relationships within the family (HR) and reconciling personal 
worlt needs with those of the family for schooling etc., (C-85). 
This tension may be observed in the variable concerned with 
employment status and may have an association with the failure 
to accept the challenges and opportunities within the civilian 
environment (Challnge). 
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Table 5:28 
Table of A-141 RegI::; ad on the Inaependent Variables 
Entered jn Blocks 
Block R RSq. SigCh. Variable Description 
A-14 Estimate of time to find a 
suitable place to live 
A-8 Sureness of how the family 
would settle down 
r 
37 
53 
A-13 Estimate of time for family 
to settle as civiliar>.s 66 
1 69 48 000 
2 
HR Intentional changes in 
relationships 25 
3 70 49 000 
A-146 Control over transition -37 
4 72 52 000 
Employed Employment status 12 
C-85 Barriers to employment -
family needs (schooling) -18 
Challnge Acceptance of challeri.ges 
of civilian environment -19 
5 73 54 000 
Decimal points omitted. 
N=797 R= .733 Rsquared= .538 
Block 1. estimates of time, surety of future prior to discharge 
2. indices of socialisation 
beta 
091 
168 
455 
088 
-157 
-060 
-086 
3. inte.~tional changes, life events and social support variables 
4. personality, health variables 
5. current employment situation, comparisons with ADF 
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The lack of control over the transition (A-146) surfaces in 
this equation, as in the earlier equations, 
In commentary: the time taken to settle the family into 
civilian life appears to be a largely a function of the 
estimates of the time required to not only settle the family 
into civilian life, but also in finding suitable accommodation 
for the family. It also has to do with the confidence the 
individual respondent has in his family's ability to make the 
transition. Personal feelings of control over the transition 
process; the respondent's employment status; the ability to 
adjust to the losses involved in leaving the sevices as well as 
being able to adapt and take advantage of the challenges 
offered within the civilian environment, interact with and 
exacerbate family problems. 
The estimate of time required to find suitable accommodation 
may well be a function of choice of resettlement locality. This 
item (C-83) emerges in the next equation concerned with the 
time required to find suitable accommodation. 
5.8:7 A-142 - Thie Taken to l'iDd a. Suitable Place 
Again, it 
suitable 
actually 
to Live - Table 5.29 
appears that the estimated time required to 
place to live · is the best predictor of 
taken, along with the degree of confidence 
obtain a 
the time 
of having 
sorted out the accommodation problems. Indeed 77% of all 
respondents had solved this particular transition task within 
three months of their discharge. In addition, the perceived 
loss of control over the (A-146) transition process had a 
significant role to play in the prolonging of this transition 
task. 
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Table 5:29 
Table of A-142 l\eg:t 1e i en the I:odependent Variables 
l!!o:t:ered in Blocks 
Block R RSq. SigCh. Variable 
A-5 
How long 
A-6 
A-14 
l 65 42 000 
2 
HR 
3 66 43 001 
Stable 
A-146 
4 69 47 000 
C-83 
Housing 
5 69 48 000 
Decimal points omitted. 
N=849 R= .695 Rsquared= .483 
Description 
SUreness about where might 
live after discharge 
Length of service in the 
ADF 
SUreness abcut financial 
position after disc.'1.arge 
Estimate of time to obtain 
a suitable place to live 
Intentional changes in 
relationships 
Reasons for leaving ADF -
family stability 
Control over transition 
Choice of resettlement 
locality 
House ownership 
r beta 
39 094 
-20 -071 
29 059 
62 481 
21 074 
-11 -057 
-34 -178 
-19 -082 
-21 -073 
Block 1. estimates of time, surety of future prior to discharge 
2. indices of socialisation 
3. intentional changes, life events and social support variables 
4. personality, health variables 
5. current employment situation, comparisons with ADF 
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It is more likely that those wi<:h the longest service with the 
ADF (Howlong) are the ones most likely to own their own homes 
(Housing). Fer them, there may well be little choice of 
reset"".J.ement locality, but for others the decision where to 
live certainly affects the transition process (C-83). 
But where there were marital or relationsl:1ip problems (HR) the 
search for suitable accommodation was prolonged. If the reason 
for leaving the ADF was the search for stability for the 
family, this tended to be associated with a shorter time time 
find suitable accommodation. 
In commentary: home ownership fer many ADF personnel is 
believed to be a nuisance and not at all worthwhile. This view 
is held largely because of a postings policy which sees 
servicemen and their families moved at least every two years. 
Some servicemen commented that they had ever twelve shifts in 
less than twelve years. Yet at the same time, home ownership 
provides a base, an accommodation base to which to ret>.irn upon 
discharge, and perhaps more importantly an asset which could be 
sold if there is a shift in thinking about resettlement locale. 
There is no doubt that resettlement locale has implications for 
family stability, job prospects and a quicker and easier 
transition. Too many shifts in accommodation may lead to 
difficulties as can be seen in the next equation (Table 5:30). 
5.8:8 .11.-143 - T:Uile Talam. to Caaplete the 'l'ransiti.On 
as a 1iilbole - Table 5.30 
The best predictor of the amount of time required to complete 
the whole transition was again the estimate of time taken to 
feel comfortable as a civilian (A-12). This was followed by 
feelings of not being in control of the transition (A-146). 
These two variables dominate this equation. 
261 
Table 5.30 
Table of A-143 Reg:tRl:g:r'E!S!3e:i:'l an t:he Independent Variables 
Entered in Blocks 
Block R RSq. SigCh. Variable Description r beta 
1 59 35 000 
2 62 38 000 
3 62 39 001 
4 69 47 000 
5 
Decilr.al points omitted. 
A-14 Estimate of time to obta.L."l 
a suitable place to lie 21 072 
A-12 Estimate of time to feel 
comfortable as a civilian 56 369 
A-7 SUreness of ability to adapt 
M:lssadf 
Shifts 
Growth 
A-148 
A-146 
to civilian life 47 101 
Losses/grieving/missing 
the AfJF after discha..-ge 
Life events - housing ar.d 
34 117 
acccrnmodation changes 09 073 
Coping measure -
personal growtJ."l 
Dene things differe."ltly? 
Control over tra.'1.Sition 
06 055 
-37 -120 
-45 -248 
N=869 R= .689 Rsqua:red= .474 
Block 1. estimates of time, surety cf future prior to discha.."V€! 
2. indices of socialisation 
3. intentional changes, life events and social support variables 
4. personality, health variables 
5. current employment situation, comparisons with ADF 
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The belief that given another opportunity, respondents would 
have done things differently (A-148), and those with the 
greatest concern with the losses involved in leaving the ADF 
(Missadf) were the one's who took longest to feel that the 
transition as a whole was complete. Those who estimate of the 
time required to find suitable accommodation (A-14) was out of 
kilter with reality took longer to complete the transition as a 
whole. 
Where coping was achieved through the processes of personal 
growth - (Growth) - this tended to be associated wit.11 a shorter 
time to complete the transition process, but too many shift 
5.8:9 
In summary, the dependent variables concerned with the duration 
of the transition have a number of common elements. First of 
all, the best predictor of the amount of time it will take an 
individual to complete a specific transition task is his own 
estimate of the amount of time it will take. 
Secondly, closely associated with the variables concerned with 
the perceptions of expected duration of the transition tasks, 
are items A-5, 6, B which focus on the degree of confidence or 
surety about how well respondents might cope in with the more 
mechanical aspects of the transition to civilian life. The 
correlations between these items and the dependent variables 
tend to be smaller than those between items reflecting 
expectations and the dependent variables. Surety about handling 
the various transition tasks coupled with realistic (that is, 
congruence between items A-10 to A-14 and items A-138 to A-142) 
expectations of the duration of the transition are potentially 
power:ful predictors of success in coping with the transition. 
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Thirdly, it is also apparent that lack of control (A-146) over 
the transition process had the effect of increasing the time to 
complete the transition tasks, and the transition as a whole. 
Linked items give some texture to the nature of this variable. 
It is linked with wanting to do things differently, if given 
the opportunity (A-148); of inappropriate coping measures, and 
poor psychological health scores :reflecting in t.'1e 
manifestations of deeper, more chronic illness. 
The implicit lack of :recognition of one's self-worth, of who 
one is, shown by the lack of support from civilian employers 
for ADF skills and experience, is a major compoment in the 
prolonging of the transition. This is associated with changes 
in jobs, a feeling that the Commonwealth Employment Service and 
other job search agencies are not particularly helpful. !t is 
accompar.ied by a belief, probably as a result of the civilian 
experience, that .life and working conditions were much better 
in the AD!l' than presently fou."l.d in civilian life. These 
feelings 
with the 
are associated with mourning the 
movement into civilian life. 
losses associated 
Where an individual re-locates after discharge, it may markedly 
influence the length of time to complete transition tasks. Not 
only in relation to finding suitable accommodation, but it may 
have an effect on the ease or otherwise of obtaining congenial 
employment. Together, these may well have ramifications for 
other aspects of the transition. 
Measures of social support, (eg. CES, Rels, and Loans) tend to 
be associated with an increased length of time to complete 
transition tasks. One area of Intentional Change (HR) - changes 
within the family, etc. was associated with increased 
duration of the transition. Too much life change induced by 
life events had an effect in one equation. 
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5.8:10 IDpact - The Intensity of the Transit.ion 
Experience - Table 5.31 
Table 5:31 presents the regression of the Impac1: index of the 
intensity of the transition on the dependent variables. The 
independent variables in the 'Impact' equation account for some 
65% of the variance of the Impact index. The multiple 
correlation is extremely high. The variables with the highest 
standardised beta coefficients include A-146 (control over the 
transition), Missadf ('grieving' for the ADF), A-148 (would do 
things differently), A-12 (expectations of leng1:h of time to 
complete the transition), Challnge (acceptance of the 
opportunities in civilian life). Lack of control, the losses 
incurred and a feeling that things would be different next time 
around are, like the index of mentlil health (Strain) associated 
with and indicators of the intensity of the transition. 
other variables in. the equation which increase 
the transition include those which point to 
(Marry); a shorter length of service with the 
the intensity of 
family problems 
ADF (Howlong); 
too much compromising (flexibility) 
been pref erred by respondents and 
accepted (A-156); along with non 
between what would have 
the reality that had to be 
the non-utilisation of 
respondents' talents (Talent); poor estimate of how long it 
would take to settle into civilian life (A-12); involvement 
with the RSL (Returned Servicemen's organisations and an 
associated feeling of general unhappiness {E-73). 
In commentary: there is no doubt t.li.at the transition to 
civilian life has an intensity which is manifested in many 
ways. It is not a short sharp shock like the hurt experienced 
by a slap in the face, or from having an accident at home. The 
experience may be more like that of recovering from a serious 
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Table 5:31 
Table of Ittqlact Regres sed on tbe Indepe!ldent Variables 
Entered in Blocl::s 
Block R RSq. SigCh. Variable Des=iption r beta 
1 40 16 000 
56 32 000 
60 35 000 
4 79 62 000 
5 81 65 000 
Decimal points omitted. 
A-6 Sureness about financial 
position after discharge 27 063 
A-12 Estimate of tL'lle to feel 
comfortable as a civilian 35 114 
Married 
RSL 
A-156 
E-73 
A-146 
A-148 
Strain 
Losses/grieving/missing 
life in the ADF 
Life events - marital 
and ot.'1.er diffic..i.l ties 
Social SUpport -
Returned Services League 
Comprcmise between ideal 
and actual 
P'.appier new tha."l 5 years 
ago? 
control over transition 
Done things differently? 
GHQ - c.1'1 .. '"'0nic stress 
C-83 Cr.oice of resettlement 
47 133 
21 071 
18 056 
-42 -066 
44 081 
-62 -285 
-55 -199 
47 081 
locality -24 -067 
Pension Entitlement to a pens.ion 03 094 
Talent Utilisation of skills 
etc by employers -35 -071 
Cha.llnge Acceptance of challenges 
of civilian envirorur.ent -43 -107 
Autonomy Ability to e.~ercise 
autonomy at work -39 -079 
N=780 R= • 806 Rsq..ia:red= • 650 
Block 1. estimates of time, surety of r.iture prior to discha ... -ge 
2. indices of socialisation 
3. i.."lte."ltional c.."langes, life events and social support variables 
4. personality, heal th variables 
5. current employrr.ent situation, comparisons with AfJF 
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operation. The recovery period may be prolonged, transitions 
have duration, and pain may re-occur. The intensity of the 
shift into civilian life is manifested in a variety of ways. It 
is associated with marital problems, a possible failure to let 
go of the old, by continued involvement in the Returned 
Servicemen's League and other post-discharge military 
organisations. The failure to exercise control over the 
transition or to l::>e able to exercise control appears to 
intensify the transition experience. Furthermore a lack of 
autonomy in the ci•.rillan occupation (continued loss of control) 
together with an inappropriate use of talents would certainly 
add to feelings of general unhappiness. Transitions are 
stressful events. 
5.8:11 A-151 - Deg:ree of Coa:fo:t-t in Present 
.1ob - Table 5.32 
A number of variables emerge in the equation that have not 
surfaced previously. The 'Diff' variable, for example, which 
summarises the perceptions of respondents in relation to their 
present job as against the best position held in the ADF within 
their last five years of service, emerges not unexpectedly. 
High Diff scores are associated with decreased comfort in their 
present job, that is those who believe that their ADF position 
rated more favourably that their present civilian position. 
Additional support within the equation, comes from the 'people' 
index which indicates that those who perceive their civilian 
work-people environment in a more favourable light will tend to 
be more comfortable in their present work, than those who do 
not. Similarly, and not unexpectedly, the emergence cf the 
Talent index suggests that those who believe that their talents 
are not being put to good use in the civilian work. environment 
are more likely to feel greater discomfort at work. 
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Table 5:32 
Table of A-151 Reg:!:; e:i on the Imependent Variables 
Ent:ex ed :1:o. BJ ocics 
Block R RSq. SigCh. Variable Description r beta 
A-4 SUrer>.ess about what might 
be done after discharge 23 059 
l 23 05 000 
Missadf losses/grieving/missing 
life in the ADF 38 105 
Sa.tis Satisfaction with the ADF 03 -092 
45 20 000 
Spouse D-15 support from spouse -14 -071 
HR Intentional change -
in relationships 14 081 
Re ls Social support from 
relatives, friends, etc 14 084 
48 23 000 
Avoid O:Jping measure - avoiding 
and denial of reality . 33' 099 
Useful GHQ - transient stress 44 235 
A-156 Compromise between ideal 
and actual -46 -173 
A-146 Control over transition -38 -102 
4 65 43 000 
Talent Utilisation os skills, 
etc. by employers -36 -129 
Di ff differences between ADF work 
and work in civilian life 39 160 
People Perceptions of people in ADF 
and in civilian work -34 -116 
5 70 49 000 
Decimal points omitted. 
N=879 R= .698 Rsquared= • 487 
Block 1. estimates of time, surety of future prior to discharge 
2. indices of socialisation 
3. intentional changes, life events and social support variables 
4. personality, health variables 
5. current employment situation, compariSO!'.S with ADF 
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Further support for the notion expressed previously that 
successful transitions require a 'letting go' of the past. 
Feelings of a lack of control (A-146) and the transient stress 
index (Useful) feature strongly in this equation. Poor coping 
strategies {eg. the denial and avoidance by wishful thinking 
for miracles etc. to change circumstances - Avoid) exacerbate 
the discomfort felt in present job. There could well be flow on 
effects into the family area. 
Social support from one's partner (D-15) is conducive to the 
degree of comfort in civilian work roles, but the opposite is 
the case for the support from friends, neighbours and relatives 
(Rels). Where spouse support was inappropriate this may be 
accompanied by changes in relationships within the family (HR). 
Respondents who felt there was a need to compromise between 
what they would have ideally liked to have done and what they 
actually did (A-156) were less likely to feel comfortable in 
their present job as those who were relatively inflexible and 
did not make compromises. High satisfaction with the ADF, 
together with a continued grieving for the past make it 
difficult for men to accept and feel comfortable in civilian 
work roles. 
5.8:12 A-152 - Deg:l:ee of Colllfort 
as a Ci'll'il.ian - '1'abllll 5.33 
In this equation, (Table 5:33) the residual socialisation index 
(Feeling) is included as well as the Missadf index. This 
suggests that the two indices are measuring different aspects 
of the losses incurred in leaving the ADE', and it is 
significant that they appear together only in this equation. 
The degree of comfort as a civilian is a function of how well 
the individual can shed his military identity - the thinking, 
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Table 5:33 
Table of A-152 RegI eel. on the Independent Variables 
Enlel:al ill Blocks 
BlO"'....k R RSq. SigCh. Variable Description r beta 
A-12 Estimate of ti.me to feel 
comfortable as a civilian 37 111 
A-7 SUrer.ess about how might 
adapt to civilian life 38 089 
l 42 18 000 
Feeling Index of residual 
socialisation 38 117 
Missadf Iasses/grievi:ng/missing 
life in the l!DF 53 199 
2 60 36 000 
Spouse D-15 Social support from 
spouse/partner -14 -083 
3 61 37 000 
Avoid Coping measure - avoiding 
and denial of reality 32 091 
Useful GHQ - transient stress 38 089 
A-156 Compromise between ideal 
and actual -36 -067 
A-146 Control over transition -24 -224 
4 71 50 000 
Employer Attitudes of employers 
to /IDF personnel -19 -079 
Challnge Acceptance of challenges 
of civilian environment -47 -168 
Decimal points omitted. 
N=806 R= .722 Rsquared= .522 
Block 1. estimates of ti.me, surety of future prior to discharge 
2. indices of socialisation 
3. intentional changes, life events and social support variables 
4 • personality, heal th variables 
5. current employment situation, comparisons with NJF 
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feeling and acting like a serviceman - and come to terms with 
the losses of comradeship and missing the ADF life style. Being 
an 'ex' has consequences therefore in making t.'1e 
civilian life. Some indication of the power 
socialsation process. 
adjusment to 
of the ADF 
High 'avoid' scores, indicative of inappopriate coping, are 
;:oelated ta increased discomfort as a civilian. Using avoidance 
techniques as a way of coping may be related to the initial 
expectations {A-12) held by the respondent of how long it would 
take to feel comfortable as a civilian. 
support from employers is crucial to settling down as a 
civilian as is the support from spouse or partner (D-15). Felt 
control over the total transition process (A-146) as in all 
other equations appears to be fundamental in making the 
transition into civilian life in a shorter time, with less 
intensity and increased comfort in civilian roles. 
Respondents who felt there was not much need to cqmpromise 
be-cween what they would have ideally liked to have done and 
what they actually did (A-156) were less likely to feel 
comfortable in their present job as those who did make 
compromises. 
The variables represented in Table 5:33 will form the basis for 
the development of a more general model of transition to be 
developed in the next chapter. The model will also include the 
degree of comfort (A-151) in civilian work roles variable, the 
Impact index of the intensity of the transition and an index of 
the duration of the transition. 
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Towards a Gene:ralised Model of Transition 
6.1 Introduction 
The previous chapte= outli~ed analyses of data obtained from a 
large number of men who were discharged =rom the ADF between 
January 1981 and December 1984. The data collection instr'.lment 
reflected a number of a priori assumptions. The transition from 
the ADF into civilian life comprised a series of tasks which 
had to be completed satistactorily. These included sorting out 
finances, obtaining suitable accommodation and car.genial work, 
and settling self and the family into civilian life. It was 
further assumed that time would be required to complete these 
various tasks wi':hin the transition. The transition process 
occurs over titne. It has both du::'ation and an intensity·. ~he 
intensity of the process is reflected in the amount o!' 
distress, psychological pain felt by respondents. The outcomes 
of the transition were measured by the degree of felt comfort 
within civilian roles at the time of the completion of the 
questionnaire. 
lt was considered that the duration of the transition, its 
intensity and outcomes were a function of a series of block.s of 
variables. These blocks of variables were 'causally ordered' 
tapping the respondent's reality from the time he began to 
thin.'< about leaving the ADF, through and beyond discharge from 
the ADF, and upto the time of the completion of the survey 
instrum.ent (Fig. 2.4: 57) 
The hypotheses, which gave structure to these concerns, and 
which were outlined in Chapter Four were supported partially or 
in full by the data and results presented in the last chapter. 
Whilst there was a tendency for the independent variables and 
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:.:id.ice.....,_ within any one block to fal.: into 
:r.ar<l.fcld1, that is in the expected Cirection, :1ot all items 
within any one block :nade statistically sig!i.ificant and U!1ique 
contribu-t!ons to accountable variance with.!n the dependent 
variable. Indeed, only tl"' .. ose items which 1survivedt within a 
par::icular block were made available ::or the synthesis wl'.ich 
concluded Chapter Five. 
Whilst, it was argued that the blocks of variables were largely 
orthogonal to each other, there was no guarantee that any 
independent variable would survive the synthesising process. 
The surviving 'intra' block variables were combined into a item 
pool and entered into regression equations in a roughly causal 
order based on the ostensible 'history' of the transition 
process. The results of this procedure were presented in Tables 
5:25 to 5:33, and summarised below in Table 6:1. 
Table 6:1 shows that the independent variables are 
differentially distributed over all the dependent va:riables, 
with some exceptions. The variable concerned with the exercise 
of control over the transition A-146 appeared in all nine 
equations. The Missadf index ana A.:..14a '(would do something 
different if had time again) both appear in five equations. The 
index of intentional changes in personal relationships (HR}, 
compromising between the ideal and actual (A-156}, and the 
ability to respond to the opportunities within civilian life 
(Challnge} appear four times, as does A-12 estimate of time 
required to feel comfortable as a civilian. 
Items which appear three times include A-6 surety of financial 
position after discharge, A-14, the estimate of time required 
to find suitable accommodation, C-83 (choice of resettlement 
locale), the use of talents by civilian employers (Talent), and 
the sub scale of the GHQ reflecting chronic underpinning mental 
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Table 6:1 
Showing Pattern of Indeperdent Variables on Dependent Variables 
Dependent Variables 
Independent Time Required to get/sort out: Comfort in 
Variables: Job M:mey Self Family Live Total Intensity Job as Civilian 
Bled: 1: 
SUrety of 
Future • • • ** * * • • 
Time Estimates • • • ** • •• • • 
Blea 2: 
V.tissadf • " ~ • • 
Sat is • 
Feeling * 
Blea s: 
Loans • 
HR • • • • 
CES • 
POA • 
ADF • 
Li change • 
Rels * • 
Intra • 
Shifts * 
Married * 
RSL • 
Spouse • * 
Bloclr 4: 
Dissat • 
Stable * 
A-146 • * * • * • * • • 
A-148 • • • • • 
A-156 • * * * 
GroWth • 
Avoid * • 
E-73 • 
Strain • * 
Useful * • 
Blodt 5: 
Employed • 
Employer * • 
Unions • 
C-81 • 
C-83 * * 
Talent • • • 
C-85 * 
c-ee • 
Challnge • • • • 
Housing 
• Pension 
Autonomy • 
People * 
Diff * 
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health__difficult.:.es (St:-ain}+ Twenty-nine of the other 38 
variables appear only or.ce and are differentially distr~buted 
across all t~e nine deper:dent variables. 
It is obvious, therefore, that there are both core and 
differential aspects of the transition process. The core will 
tend to be the same regardless of the nature of t-11.e transition 
a:r:d will tend to emphasize ge:r:eralised ways of functioning (cf. 
Rotter, 1975). They will will tend to be largely psychological 
in nature. Whereas the peripheral (as opposed to core) elements 
will tend to be identified with the more idiosyncratic aspects 
of the transition and which call for highly specific responses 
to transition stimuli. 
The relative failure of ADF Resettlement Seminars in the eyes 
of respondents emanated from the tendency to highlight the 
specif!cs of the transition to civilian life. Questions about 
how to handle finances, what roll-over fund to contribute to, 
the dangers of owning a small business and so on, are 
legitimate questions and quite properly raise issues to be 
addressed. But an undue emphasis on these, more mechanical, 
task specific aspects of the transition· may be to the detriment 
of a concern for i:he underpinning psychological processes 
involved. For example, transitions typically involve the 
mourning for and the ::-elinquishing of the 'old'; adapting to 
the challenges and opportunities of the 'new', attempting to 
exercise control over the process, and so on. 
In this chapter, the core aspects of the transition process 
will be examined more closely by an extension of the proced1.J.res 
utilised earlier. The end result will be a path analytic 
diagram of the transition from the military into civilian life 
with the focus on the outcome variable (A-152) the degree of 
comfort within civilian life. 
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To accomplish this, the hitherto dependent variables will be 
regressed on the outcome variable 
the items w!'iicl"i. emerged in Table 
equation. 
(A-152) initially, and then 
5:33 will be added into the 
It is expected that the resulting core model wi.:il show that 
transitions have both an intensity and a duration, and that 
transition outcomes are largely dependent o:r. psychological 
processes. 
6.2 Path Analysis o:f the Dependent Variables 
The first step in developing a more general view 
transition process is to identify the nature 
::-elationship among the dependent variables. It is first 
of the 
of the 
of all 
assumed that all the dependent variables are exogenous and are 
accordingly regressed against the outcome variable A-152. In 
the path diagram {Fig. 6.1) only three variables have direct 
links with A-152, these are the Impact index of the intensity 
of the transition, the duration variable (A-140) the time 
required to feel comfortable as a civilian, and A-151, the 
degree of comfort in civilian work roles. The multiple 
correlation coefficient for the three dependent variables = 
.726 (N=843) accounting for just over 53% of the total 
variance. The time taken overall (A-143), and time to complete 
specific aspects cf the transition - finding a job (A-138); 
sorting out finances (A-139), accommodation (A-142), and for 
the family to settle down (A-141) are redundant and did not 
feature in this stage of the model building. 
The second step involved making assumptions about the nature of 
the relationshlp among these three variables. In the path 
diagram (Fig. 6.1), it is assumed that there is a 'causal' flow 
in the direction of the outcome variable (A-152), the degree of 
c. 
( .. J~~-
A-139 
FINANCES 
A-142 
LIVE 
A-141 
FAMILY 
fig. 6.1 Poth Diagram of the Relationship Among 
the Dependent Variables (No:o843) 
A-151 
COMFORT IN \--IP~' 22..lL _ _..1r:.::~114;JOt ______ ,, CIVILIAN WORK 
A-143 
TOTAL TIME 
TO COMPLETE 
TRANSITION 
IMPACT 
INTENSITY OF 
TRANSITION 
A-152 
COMFORT AS 
CIVILIAN 
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comfor~in ci"'.Jilian life. That ist that comfort i:i civilian 
life .is a f"J.nction o:: "Che degree cf :Eel t com.fort :.n c.i \."ilian 
work roles (A-15!). In t'.irn, ccmtort i:i civlian work roles is a 
f-..:.nction of the time required ~o feel comfortable as a civi.lia:i 
whlch in ii::s turn is a function of t!-1.e perceived intensity of 
t!-1.e transition process. The intensity of a transition, by and 
large, determines its duration, which in turn affects the 
comfort variables. 
Therefore A-151 was regressed on all the variables apart from 
A-152. Likewise, all variables were regressed on A-140, apart 
from A-151 and A-152. 
The path diagram gives the correlation coefficient, the path 
coefficient and the appropriate residuals (decimal points 
omitted). The diagram indicates that there are three paths by 
which the Impact of the transition affects the degree of 
comfort as a civilian. It is clear from the path diagram that 
the direct effect is substantially less than its indirect 
effects (ie. p=.21; r=.59) and therefore, the intensity of the 
transition experience on the degree of felt comfort is mediated 
to a very large extent by A-151, and td a lesser extent by A-
140. 
The path coefficient from A-140 (p=.35) indicates that bulk of 
the effect on A- 152 is direct (ie. deducting the value of the 
path coefficent from the correlation coefficent, leaves a value 
of .24 which is significantly less than the path coefficient). 
The indirect effect on A-152 by A-140, through A-151 is .034, 
so that the total effect of A-140 on A-152 is .384 leaving a 
value of .206 which is somewhat less than the value obtained 
when direct effects only are taken into consideration. 
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The d~ee of comfort in work roles is a function of three 
variables.. !he strongest lir:.k is with the Impact index (p= 
.42). The second is with the time required to find congenial 
work {A-138) and the least important 1.:.nk is wit:"l the time 
required to feel comfortable as a civilian (P= .lOJ. 
In this model, the only duration variable which has a direct 
link to the outcome variable is A-140. A-139, the time required 
to sort out finances plays no role in the model. It has no 
links with the degree of comfort variables nor the time 
required to feel comfortable as a civilian nor has it any 
loadings on the 
(accomr.i.odation) to 
intensity 
A-140 is 
index. 
negative 
The path from A-142 
notwithstanding its 
positive correlation, and suggests some suppressor effect, 
probably in conjunction with A-141, time required to settle the 
family down. A-143 the time required to complete the transition 
is strongly linked to the time required to feel comfortable as 
a civilian (A-140). 
Our understanding of the major dependent variable - degree of 
comfort as a civilian is always going to be partial, in the 
sense that i::he three 'dependent' variables which directly 
'predict' it, and which are discussed above account for just 
over 53% of the total variance. But we already knew from Table 
5:33 that the eleven independent variables account for 
approximately 52% of extracted variance. Therefore, unless one 
set cf variables is completely redundant, there should be an 
increase in accounted for variance if the three dependent 
variables are added to the item pool represented in Table 5:33. 
The results are shown in equation six - Table 6:2. 
The accounted for variance in the degree of comfort in civilian 
life variable (A-152) increases by nearly seven percent in 
equation six over that in Table 5:33. Six items appearing in 
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Table -&:33 deleted (that is they make r:.o unique 
cont~ibut!cn in explaining accounted for variance witl'°'..in A-152) 
wheri tl::e three 1dependent1 variables are included. 
There is firsi: of all the deletion of the two items concerned 
with confidence and surety about the future and time estimates 
to settle down as a civilian A-7, A-12). The GHQ stress index 
(Useful), the index measuring coping by th.e processes of denial 
and avoidance (Avoid), together with the variable concerned 
with (A-156) flexibility within the respondent are also 
deleted. The attitudes of employers' index becomes redundant 
(employer). 
From the diagram above the Impact index of the intensity of the 
transition is deleted, along with all the duration items (A-
138, A-139, Al41, A142, A-143) apart from A-140, the time 
required to feel comfortable as a civilian. This suggests that 
the intensity of the transition is mediated by se•Jeral 
variables, and that there is redundancy in the Impact index. 
There are then seven variables which emerge in the regression 
equation. Multiple R increases to . 771 ·accounting for some 60 
percent of total variance. The standardised beta coefficients 
appearing in equation six tend to give an estimate of the 
relative degree of importance or explanatory power of the 
variables vis-a-vis A-152. So that A-151 has almost three times 
the importance of the Challnge variable in understanding the 
nature of t.11e Degree of Comfort as a CiviJ.ian - A-152. A 
regression eq--.iation, according to Pedazur (1982; 593) implies a 
path analytic model, where all the independent variables are 
treated as exogenous, "a rudimentary model where the researcher 
is either unwilling or unable to to explicate the causes of the 
relations among the exogenous variables". 
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Table 6: 2 -
Table Shewing The Data From Six Regression Equations Which 
Apr:ear in Figure 6:2 
Indepen::Jent Variables 
D-15 Missadf Feeling A-146 Challnge 
Dep::!OOent 
Variables: 
D-15 -
Spouse Support 
Mj if -
Losses felt 
after Discharge 
Equation 1: 
A-140 -
Central over r 10 -25 -13 
Transition beta 091 -243 * 
Equation 2: 
Feeling -
Residual •r 02 50 -13 
Socialisation beta • 496 * 
Equation 3: 
Challnge -
Opportunities . r 05 -46 -30 26 
in civilian be'ta * -376 --090 153 
life 
Equation 4 : 
A-140 -
Time to feel r -03 43 -28 -39 -32 
comfortable beta • 271 077** -292 --097 
as a civilian 
Equation 5: 
A-151 -
Degree of r -11 38 23 -41 -32 
Comfort beta -067 191 • -269 -113 
in Job 
Equation 6: 
A-152 -
Degree of r -14 52 37 -49 -44 
Comfort in beta -071 147 099 -182 -115 
Civilian Life 
Notes: Decimal p::iints emitted. • excluded from equation 
** t value = .0195 all others significant p< .01 
A-140 A-151 
R= 264 
Rsq 069 
R= 496 
R..<;q 247 
R= 488 
Rsq 238 
R= 532 
Rsq 283 
38 R= 533 
153 Rsq 284 
58 59 R= 771 
165 297 Rsq 594 
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We ha·~ argued, however. that there is a broad causal order 
among the variables, and the consequent path diagram that flews 
::::-om this ordering of the variables appears below (Fig. 6:2). 
To achieve this, the seven dependent variables were then 
regressed on those variables to which they were considered to 
be causally related. This resulted in a series of six equations 
and these are presented in Table 6:2. For example, A-146 is 
regressed on to Missadf, Feeling and D-15 (support !'rom spouse 
or partner). The challnge index is regressed on A-146, Feeling, 
Missadf and D-15, and A-152 is regressed on all the variables 
within the model. 
6..3 TO!lita.rds a Path Analytic Model of the 
Transition Process 
In developing the path model (Fig. 6:2) of the t:-ar.sition 
process resulting from the regression of A-152 on the seven 
variables, the assumption has been made that there exists a 
linear relationship among variables and that the direction is 
towards the operationally defined outcome variable A-152 (the 
degree of comfort in civilian life). 
The model is based on the followin1;r assumptions: 
1. that (A-140) - time tak.en to feel comfortable as a civilian 
- the duration of the transition has an effect on both of the 
comfort variables (A-152; A-151), and that the degree of 
comfort in civilian life, as a whole (A-152) is a function of 
the degree of experienced comfort in jab and work. roles {A-
151). 
2. that the felt losses in leaving the ADF (Missadf): 
a. have an effect on the perceived control over the 
transition process - {A-146); 
b. affect the capacity of tl>e individual to meet the 
IN CIVILIAN 
LIFE 
-~--~ A .. 151 
COMFORT IN 
CIVILIAN WORK 
ROLES 
a CIVlllAN 
A 140 ,. ,.,/ 
TO FEEL / \--e.;.'Zl.----1------~coMFOllTABlE AS // 
CIVIUAN ,/ 
/~ 
-FEELING Only major palhs sliown. 
See toble 6. 2 
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- chal..lenges and the opport"Y.nit.ies present:ed to t=:e 
indi\.~idual in civilian life - (Challnge}. 
c. are reflec~ed in the cont.in1.:ation cf thinking, 
feeling and acting 2ike a serviceman (Feeling) - the 
index of residual socialisation. 
3. that perceived lack of control over the transit.ion, and 
residual socialisation effects influence the ability of the 
respondent to meet the challenges within civilian life. 
4. that lack of support from one's spouse or partner tends to 
impact on the capacity to exercise control over the transition 
and play a role in both the comfort variables. 
5. that the lack of control over the transition (A-146) 
process prolongs 'the duration of the transiti(:m and decreases 
the degree of comfort in civilian roles. 
If the path values indicated in the above model are valid 
estimates of the respective influences, then 
chains between any two variables, in the 
the con.."lecting 
model should 
approximate the correlation between· them. For exa.'Tlple the 
correlation between the Missadf index and A-152 is r=.52. !n 
fact the summation of the connecting chains is approximately 
r=.51. !t can be concluded then that the path coef:ficients in 
the model are consistent with the data (Li, 1975). Similarly, 
if paths are deleted from the model, that is they are 
hypothesised to be zero, the model becomes over-identified, and 
according to Pedhazur (1982: 619) capable of being tested for 
statistical significance. The goodness of fit of the model with 
the paths deleted and the original model is then tested using a 
Chi Square approximation with the degrees of freedom equal to 
the number of paths deleted. Four of the paths with the lowest 
values were deleted (those involving D-15, Spouse) and the path 
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betwee.;;i....the Feeling and Challnge indices) f::-om the model and 
resulting Chi Square value of 23.14 led to a ::eject.ion of 
the hypothesis that the revised model fitted the data. Tl:':.e two 
tests applied to the model suggest :hat the model chosen :s 
congruent with the data. The rejection of the null hypotheses, 
however, is not to be construed that the model presented is t~e 
only model that fits the data. 
It should be emphasised that the fo::-mulas involving path 
coefficients, unlike mathematical expressions in 
physics, have no absolute meaning, as they do not 
describe the relationships among variables in any 
absolute sense. They describe the relationships only 
from a particular point of view taken by the 
investigator who thinks that his viewpoint makes sense 
to him. (Li, 1975: 165) 
The core elements of this model of transition and .:.t is 
suspected all models of transition are that: 
1. transitions have a duration. What is required is the 
identification of those components which lead to a quicker 
transition. 
2. transitions involve giving up old patterns of behaving and 
being. To give up something involves a sense of loss, and 
results in grieving or mourning for what has been, and who one 
was. 
3. the losses may tend to be reflected in a trained 
(previously socialised) incapacity to accept the challenges and 
opport',;i,11ities offered in the new situation. 
4. losses are also concomitantly reflected in the •ex' status, 
a continuation of thinking, feeling and acting in ways 
appropriate to the previous status which may be inappropriate 
in the new status. 
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5. there is a need to exercise cont:-ol o>.?er the transition 
process, or at least to believe that control is possible. The 
losses felt have a substantial influence en the ability to 
exercise the kind of control required. 
6. in making major transitions, support from loved ones is 
essential. In this research, the transition is a shared 
experience - the ADF is also discharging a family. Support from 
the spouse or partner has a direct link to the capacity to 
exercise control and the degree of comfort in new roles. 
7. all transitions demar.d the acquisition of r.ew roles which 
may be part and parcel of the larger transition. Success in 
these roles (eg. in a new job) makes the total transition less 
demanding and assists in the feeling of comfort. 
There appear to be two 'syndromes' which impinge on the 
duration and comfort variables. The first surrounds the notion 
of loss. The second around the issue of control. The Missadf 
index has a powerful influence, both directly and indirectly on 
A-146, the Challnge and Feeling indites. " It is a pervasive 
influence which underpins the total transition process. The 
losses likely to be felt cannot be identified prior to leaving 
the AD?, or any role. What can 
the longest service, with the 
be assumed is that those with 
greatest satisfaction with the 
ADE' or their previous role, who are 
obtain work at a level which they 
finding it difficult to 
think is appropriate for 
them, with poor self esteem and so on are more likely to feel 
the losses most deeply. As indicated :previously there is no 
doubt, that the notion of relative deprivation, the 
comparisions made between 'what was, and what is now' fuel and 
accentuate the feelings of loss. 
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The ne.iild to be able to feel in control of the process is also 
'\tital. The A-146 \lariable appeared all the regression 
equations in Table 6:1. Fee:ings of control seem to be a 
function of the loss being experienced as by the support of 
one's wife or partner. Control over the process seems to have a 
stronger association with both of the outcome variables 
(comfort in civilian roles) 
need for control over 
predictability, for clarity 
than does the Missadf index. The 
the transition, is a need for 
of purpose, where ambiguity is 
minimised, and where personal efficacy is paramount. 
The losses component within the transition process, is more of 
an inward looking, an internalised process, and perhaps, a more 
of a passive engagement with reality. Feelings of loss may have 
similarities with depression, in that it is an inhibitor of 
action. This suggestion has some validity because of the links 
between perceived losses and the inability or incapacity to 
grasp the opportunities and accept the challenges inherent in 
the new situat.iyn. and the index of residual socialisation. 
j 
It is obvious that the ability to obtain congenial employment 
where autonomy can be exercised, ·where one's talents are 
recognised and utilised to the full by civilian employers is 
crucial to a successful transition. But the obtaining of a job 
may be dependent upon choice of resettlement locality, funding 
availability for housing, meeting children's and the family 
needs and so on. 
The final chapter of this 
implications of the model for 
professionals involved in 
transitions. Some directions for 
thesis discusses some of the 
the ADF, .its members and for 
assisting those undergoing 
future research are explored 
and the wider implcations of the model examined. 
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IllllpJ:!cations of the Researcil 
7.1 Introduction 
This research was guided by two objectives. The first objective 
was to identify those factors which either facilitated or 
inhibited the ease cf the transition of men leaving the armed 
forces for civilian life. The second objective was to attempt 
to develop a model of transition which had generality beyond 
this particular sample undergoing this specific major life 
transition. 
Chapter Five presented for each block of variables the 
correlations between t.'1.e independent variables within the block 
and the dependent variables. The dependent variables were then 
regressed against the variables within any one block. This 
allowed those independent variables which did not add uniquely 
to accountable variance to be discarded. This procedure allowed 
for the identification of those variables within a particular 
block which either impeded or facilitated the rapidity of the 
transition in the in the five designated areas - finding work, 
sorting 
settling 
out finances, obtaining suitable accollllllodation, and 
self and the family into the civilian environment. 
The synthesising process which followed brought 
which each of 
together those 
the dependent items to form an item pool against 
variables was regressed. From this analysis it was possible to 
identify those variables which contributed to accountable 
variance within each of the dependent variables. Comments on 
these analyses were included in Chapter Five. A general 
overview of this data was presented in Chapter Six. 
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In relirnon to the first objective, this research has shown 
that inhibitors of the ease of the transition and factors which 
prolong it, include, inter alia: 
A. Poor Coping Skills: 
The use of avoidance and denial techniques a seeming 
inability to grasp the reality of the situation, to face the 
facts of discharge and to take effective action was associated 
with a more intense, prolonged transition and decreased comfort 
in civilian roles. Avoidance and denial techniques may have 
benefits as well as costs (Lazarus, 1983), but in this research 
there was also a strong association between the use of poor 
coping skills and stress measured by the GHQ, and with low self 
esteem. The suggestion by Adams et al. (1976) that levels of 
self esteem may vary throughout the transition process found 
little support in this thesis. 
a. Most D:laensions o:f Social support 
It appeared that the social support offered by previous 
colleagues, the RSL, the use of l?ost Discharge Resttlement 
Trai.'ling (PDRT) and other resettlement schemes within the ADF 
were largely unhelpful, as was the use of the 'old boy 
network', the Commonwealth Employment Service and other 
employment agencies. But support from new employers, lawyers 
and bankers and others who offered financial help (Loans) was 
useful in assisting the transition process. 
There was an indication that social support could be for 
'better or worse'. The hypothesis that social support acted as 
a buffer against stress was not supported by the data. 
c. A Neutral or Hostile Partner: 
It was discovered that having no partner or spouse made it 
easier to traverse the transition terrain, than having a spouse 
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or parmer who was mildly supportive, neutral or hostile. The 
respondent who had a supportive partner during the transition 
process tended to have an easier and shorter transition. 
D. Poor Cbojce of ResettJ-ent Locale: 
For a great many dischargees, leaving 
provided the opportunity to re-locate 
the ADF necessitated or 
the family home. Many 
respondents attributed difficulties in obtaining employment to 
their choice of resettlement locale. It has been argued that 
employment is of a greater importance than resettlement locale. 
E. Lack of Sapporl: :frc:llll Civ!HalJ Ell:pl• •yers: 
Approximately one-third of the sample reported that one of the 
major barriers to obtaining congenial employment was the 
failure of civilian employers to recognise and. accept ADF 
qualifications, expertise and experience. The ADF obviously has 
a marketing problem, not only in terms of obtaining suitable 
recruits, but also in convincing the civilian environment that 
its qualifications including the relatively new "Certificate in 
Technology" offered by the RA.AF has the skills components that 
civilian employers can utilise. 
The importance of congenial work where previously obtained 
qualifications, experience and expertise are fully utilised are 
not only important ingredients in the development of a healthy 
self esteem and a new identity, but in anchoring the new 'self' 
in an appropriate work and life style. A.ny major shifts in 
identity or an undermir..ing of confidence, self worth and a 
questioning of "Who Am I" may prolong and intensify the 
transition. 
'I!. Poor Preparat:Wn tor Discharge: 
Prior to the actual day of resignation, well before the day of 
discharge, men have been thinking, planning, choosing and 
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imagin!l'rg life after the ADF - the roles they might occupy, the 
environment they might create, and the kind of person they 
would want to become. 
Therefore the day ot discharge is at the end ot a process, not 
the commencement ct one. It is the day they dis-engage from the 
ADF. It represents a physical letting go, and an increasing 
engagement in an environment which is new or novel to some 
extent. Many respondents felt that they did not have enough 
information, that ADF resettlement seminars and provisions were 
inadequate, and that they were under-prepared for the tasks in 
front of them. certainly the ADF has some degree of 
responsibility in this regard. But so also do the men 
themselves. 
Respondents and potential dischargees from the ADF have the 
responsibility of ensuring that their skills and qualifications 
are suitable for the civilian environment. There is little 
point in believing the recruitment literature, and assuming 
that it will hold until discharge. The ADF member has to have a 
regard fer the time when they will leave the ADF. This suggests 
that somewhere round about year fifteen the ADF member should 
vigourously pursue a programme of study which will lead to some 
civilian qualification. The ADF, for its part, should 
constantly seek. TAFE, and University cross-credits for the 
skills and expertise it has taught its men and women. 
G. Poor l!'alldly Relat:ionsbips: 
Where a member's familly life is in difficulties, leaving the 
ADF may not resolve the problems. In fact, discharge from the 
ADF may result in a break-up of the family. Leaving the ADF 
when there are family and marital problems tends to exacerbate 
the difficulties inherent in the transition process. 
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R. TOO-Muell Change: 
Intentional changes and life events function to inhibit the 
transition process as Tough (1982) indicated. Too much change 
may be as detrimental to the transition process as too little 
change. Transitions tend to generate stress, so where a 
respondent indicated that he was involved in other changes over 
and above the shift into civilian life, the result tended to be 
an increase in the difficulties associated with the transition 
to civilian life. 
Individuals making a change should seriously consider lilniting 
the amount cf change being experienced at any one time. 
Intentional changes and life events inflict a heavier load, 
physically and psychologically on the individual and he may net 
have the resources (cf. McClusky, 1970) to carry that load. 
Where new situations are ambiguous and the old rules no longer 
apply, it may be difficult for the individual to determine 
priorities, to make appropriate adjustments and so on. This is 
particularly the case when second order change is called for -
when the rules about the rules are U."lder negotiation. The 
confusion can become more intense if the hegemonic support of a 
total institution like the ADF is no longer available. 
I. Bigh Levels of Satis:faci:ion '111:!.th the ADJ': 
Satisfaction with the ADF and its life style inhibits the ease 
of transfer into the civilian environment. It is one measure of 
the extent, degree and intensity of ADF socialisation 
processes. Length of service more than rank tended to be 
associated with satisfaction with ADF life. The extent of prior 
ADF socialisation has a potent impact on settling into civilian 
life in a number of ways. It adds to the intensity of the 
losses incurred, increases the lesses ever the opportunities 
available; it highlights the effects of residual socialisation 
on accepting new ways of living, thinking and behaving, and it 
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ensures that in comparison with work in the Services' 
environment, work in civilian life will tend to come out 
'second-best'. 
It was noticeable in the research that physical health factors, 
or changes in health patterns, accidents or hospitalisation had 
no sigr.ificant influence on the transition. The loss of control 
over the transition as measured by A-146 was a potent predictor 
of the lack of ease within the transition situation. But the 
Locus of Control measure which is an indication of proactive as 
against reactive coping played little role in predicting the 
ease or otherwise of the transition. Personal self image items 
played little role in the model, but a lack of self esteem was 
associated. with increased intensity and duration 
transition. 
of the 
Ran..1':, Service Branch, Year of Discharge and length of service 
were largely irrelevant factors in tlie duration and intensity 
of the transition and in the degree of comfort in civilian 
roles. It was discovered that scores by respondents on the two 
derived sub scales of the General Health Questionnaire tended 
to indicate that this sample of men were more stressed than 
Australian "men-in-general'' and than those in a sample of 
serving ADF personnel. The transition to civilian life was 
therefore considered to be a stressful experience. Furthermore, 
high stress scores were associated. with both an increase in the 
experienced intensity of the transition and an increase in its 
duration. 
1.2 'l'ONards a General Model. of 'l'ra.nsition 
The second objective of the research was to develop a more 
general model of transition. This was the focus of Chapter Six. 
It was accomplished by regressing the outcome variable - the 
degree of comfort in civilian life - on all the erstwhile 
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depenaent variables and the pool of items which emerged in the 
synthesis of the independent variables on the outcome variable. 
In summary it was found that loss of control, missing and 
grieving for the ADF way of life, lack of support from one's 
partner, failing to take up the challenges presented by the 
transition, the effects of residual socialisation, the length 
of time to complete the transition and t.'ie inability to feel 
comfortable or at ease in new work roles all contributed 
substantially to feelings of discomfort as a civilian. 
The tra..'"l.sition into civilian life has, then, a number of 
important features which should become part of any more general 
model of transition. Some of these features which are discussed 
more fully below, are novel or new to the literature, whilst 
others are a reiteration of what is already known, with 
perhaps, differences in degree or emphasis. 
1. 
A significant m:unber 
the questionnaire 
still underway. As 
of respondents, at the time 
indicated that the transition 
many as twenty percent 
of completing 
process was 
of the sample 
believed this after two years in the civilian environment and 
nearly forty percent took longer than a year to feel that the 
transition was complete. And yet, approximately the same number 
felt that they had completed the transition to civilian life 
within six months. The t.i.'lle component of transitions is usually 
under-stated or even ignored - the impact of a precipitating or 
triggering event may be quite intense for a short period of 
time, but the ramifications of that event may take a 
considerable amount of time to work through, to the stage that 
a statement that 'the transition is now completed' can be made 
with confidence. 
294 
2. - Transitions involve an intensity of experience 
All undergoing a transition of any kind, will experience it in 
a variety of ways. It may be experienced in a heightened 
ser ..sitivity t:o the newness and i..11 a continuous process of 
comparison of the 'old' with the 'new'. It may be experienced 
as relief from a threatening, monotonous or pressured 
situation. In this research the intensity of the experience, 
and its expression was mediated by a number of other components 
within the transition process. It becomes therefore important 
not to discard the construct, but to be aware that the 
expression of the intensity of any transition may take a number 
of forms, including for example, depression, hyper-activity and 
psychosomatic disorders. 
3. 
The literature is unequivocal in the belief that transitions 
generate · stress. This research supported this generalised 
belief. The transition process and the stress it generates, may 
engender a variety of coping practices some of which may be 
less helpful than others. Coping practices, for example, may 
include intra-personal responses (day-dreaming, wishful 
thinking; hope), as well as other defence mechanisms. On the 
other hand, coping strategies utilised may be more 'proactive' 
and environmentally based, and for example may include the 
development and use of a social support system. It is difficult 
to ascertain the relative 'multiplier-effects' which i..'llpact on 
the stress derived from the original trigger or stimulus 
situation. 
The hope generated, for example, 
before a job selection panel 
by the invitation to appear 
may turn to distress if the 
interview goes badly. The negative ambiance of this experience 
impacts on other aspects of the transition process. It may be 
counterbalanced if the individual receives good news about the 
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purchase of a house, or the development of a new relationship. 
In this example, there are t:wo influences having an impact on 
the transition, one 'good' and the other 'bad'. 
A transition may consist of a number of tasks, and progress 
within each may vary. Good news in one area of the transition 
may be offset by bad news in an another area. Aspects of the 
transition could be smooth and change !mpercpetible and 
continuous. Yet other aspects of the change may be more 
discontinuous in nature. 
4. '.l'ra:midt:i0ll$ nay result in a loss of llllOOrl:rlgs 
- a loss of control 
The heightened sensitivity to the self and the environment 
which may be a consequence of any major transition may lead to 
a feeling t:hat the rules 'are no longer known, and that the 
process is out of the control of the individual. This loss of 
moorings (Hansell, 1976) may indeed be a recognition that the 
previous r.outines, hegemony . and structure of life no longer 
hold. Unfortunately there may well be a reluctance to 'let-go' 
and may result in a holding on to and persisting with 
inappropriate behaviours. For example, those who tried to 
impose their previous ways of behaving, thinking and feeling -
the consequences of ADF socialisation on the civilian 
environment were the onE1s who had the most difficult and 
longest transition. 
5. '.l'ra:midtlons d; r n,d :wew or sl:lg:M:ly different 
sets of behaviours, ariii/or role changes 
This research showed that the duration of the transition was 
largely independent of its intensity and any role changes that 
may be required. If this holds to more general models, it 
suggests that the more quickly an individual adopts, accepts 
and incorporates the new roles, regardless of their nature, by 
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definii:'.lcn, the transition will be completed all the more 
quickly. But, it must be recognised that transitions which 
demand changes in behaviour, thinking and so on will have 
ripple effects throughout the whole of an individual's life 
space. There is no turning back. 
6. Transit:ions .involve losses 
All transitions involve some loss. In the letting go process, 
something has to be given up. Almost inevitably this means that 
there will be a grieving or mourning for the past, for what has 
been lost, or foregone. These losses will add to the intensity 
of the experience, and if severe enough can colour the total 
transition process. In this research, the Missadf index was .an 
indicator of the extent of the losses felt. In other research, 
it may be meaningful for researchers to ask the question - in 
the process of change·what is being lost? 
Where there is a marked loss of formal status, a separation 
from a well understood hierarchy, isolation from mates and 
denial of access to a life style, the result is likely to be 
anxiety and stress. The experience of loss will be heightened 
by a shift i."lto an environment which is less structured and 
more ambiguous and where status is problematical. 
1. Transitlm!s are :J.ibl.y to be 11i!p"'ded by previous 
SQcialisation processes 
The extent of what is lost may be a function 
socialisation processes. For example, the workaholic 
retirement extremely difficult because in the past, 
of previous 
may find 
work has 
been used, among other things, to fill, to occupy spaces in 
time and to structure a~...ivity. An academic, for example, may 
find the transition to the world outside academia extremely 
difficult to adjust to, because of different time scheduling, 
lack of intellectual stimulation and so on. 
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Professional and other training tends to act in such a way as 
to disrupt or filter further adult resocialisation processes. 
Blau and Scott (1963) showed, for example, how social work 
training interfered with social agency socialisation processes. 
It was clear that many professionals in the ADF see themselves 
foremost as engineers, chaplains, or whatever, who happen to be 
employed by the ADF. Where respondents owe no such allegiance 
to a professional group which, as it were, transcends the ADF 
experience and dilutes ADF socialisation processes the ex-ADF 
member may find it difficult to be absorbed into civilian life. 
A number of ex-ADF men re-engage or move into similar 
occupations, for example, the police or security services, as a 
way of coping with the ambiguities of civilian life. 
a. Tral!S.itions aay precipitate an identity Cl"isis 
l?art and parcel of this process is the question of identity. 
Major transitions in life may engender identity crises. The 
schoolboy is not the same as a young adult worker. The young 
married man occupies a different role-set than his single 
mates, and tbe separation becomes even more acute when the 
first child is born. A woman who gives birth, is really quite a 
different person from one who has not. These differences may 
markedly change the person and may lead to an identity shift 
where the old identity has to be discarded in favour of a new 
one. In many cases, there is a natural progression and no 
serious identity crisis occurs. There may be those changes to 
which Eertaux (1982) refers, where the new identity permeates 
and transforms the old. Identity crises may occur where 
previous socialisation has been especially strong, and where 
the supportive hegemonies no longer exist. Th.is is especially 
so if tile new environment is ambiguous, novel or wbere old 
rules no longer apply. 
9. 
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Anticipated Transitions may be preceded 
by an appraisal pxocess 
Most transitions may involve an orienting process by which the 
person involved in the appraisal process is 'guided' to respond 
to some stimuli in the environment and not others. The initial 
appraisals are likely to take place at a subliminal level and 
may involve pre-transition thinking, planning or decision 
making. If the individual is a 
environment, then there is likely 
co-producer of his own 
to be interaction between 
individual and his environment, so that, in effect, at the very 
least, each choses the other. The appraisal process is 
continuous, and the belief that the transition is complete is a 
function of the appraisal process. 
The appraisal process conti.~ues throughout the transition 
process, and may involve evaluations of the present situation 
with the past. The comparative 'relative-deprivation' process 
is most likely to be poignant when difficulties arise in the 
new situation. There may be a recourse to . wishful thinking 
(Avoid) or even to regressive behaviours. It is suspected for 
example, that the attempts to 'impose' military ways on 
civilian work practices may involve this kind of regressive 
behaviour. 
10. TraDsitions have an ecology 
Transitions occur in the physical and psychological environment 
and within an historical context at both the level of the 
individual and at the societal level. Life events and other 
changes contiguous with the major transition may impact on the 
major transition which then interacts and impacts on the 
definition and meaning of the situation for the L"lcumbent 
undergoi.'lg transition. The transition a...-1d the individual in 
transition has a differential impact on a wider network, which 
in their turn may infect the transition process. It is 
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impori:ant to recognise that: all those involved in transition 
have a history and a unique set of family relationships and a 
social support network which may or may not impede the 
transition process. 
11. Transitions require a re-fraa:i.tlg process 
Transitions require an acceptance of the challenges of the new 
(with its attendant costs) and a re-fra.mi."l.g of the problems 
associated with the new into opportunities that can be taken 
advantage of. Those individuals who are prepared to 'grow• tend 
to have outcomes that are positive. It is suspected that 
'acceptance• in both the Adams et al., and 
masks the possibility that the re-framing 
Re-framing is concerned with taking 
interpreting it, whilst at the same time, 
present by the innoculation of hope. 
Kubler-Ross models 
process has begun. 
the past and re-
're-inventing' the 
12. Transit:Wns COllllP1'ise a 1fll!ll!ber of inter-related tasks 
If most transitions consist of many facets or aspects then it 
is possible to sub-divide the total process into smaller 
components. This possibility provides for greater ease of 
control and coping in the areas in which change has to be made. 
It may provide the transitioner with increased feelings of self 
efficacy and confidence. The ability to focus on one aspect of 
the transition and cope with it successfully may generate hope 
that the total transition can be successully negotiated. 
The breakdown of the transition into smaller tasks to be 
accomplished suggests the possibility of identifying those 
aspects or components of the transitior, which might present 
difficulties. Whilst the difficulties may present as affecting, 
for example, new roles at work, the 
may be 'the non-acceptance of the 
real component of concern 
challenges' implicit in the 
shift, or the residual effects of prior socialisation. 
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Any transition has to be regarded as a multifacetted 
phenomenon, which may ir..volve a series of tasks, each of which 
has its demands which vary over the transition in terms of 
their saliency, intensity and, their clamouring to be met. 
7.3 Cclllpa:r:ison with other Models of 'l:':rans.ition 
The Lieberman (1975) model of transition provided one of the 
starting points for the work in this thesis. Indeed, it was 
largely as a result of his model, for example, that indices of 
social support and life events were included in this thesis. 
However, there are a number of departures from the Lieberman 
model which are apparent as a result of this research. 
There is sufficient evidence from the literature on change and 
transition to suggest that change is an interactive as well as 
recursive process. Our path analyses by their nature were 
causally ordered. Notwitl:istanding, the statistical significance 
and meaningfulness of the model chosen, other arrangements of 
the variables are possible. Nor can the possibility be ignored 
that some of the paths could be bi-directional. The possibility 
of interaction and feed-back between sets of variables, raises 
the possibility of an interactive 'multiplier effect' (a source 
of future research!). Lieberman's model is uni-directional, 
though he does indicate interactional possibilities bet',.;een 
social supports, life events and current functioning. 
Lieberman does not include 'time' as a variable in his model. 
As a consequence, he does not recognise that the intensity of 
the transition experience has a duration. Nor does he accept 
the possibility that the meaning of the transition experience 
can vary over time. Another difficulty with the Lieberman and 
most models of transition is the failure to adequately 
underst~nd that current functioning, as suggested in the 
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Lieberman model, is contextual. If the context is changed 
current functioning may not provide any adequate indication of 
the ability to function in a new context. 
The residual effects of previous socialisation and, implicitly 
contexts, do carry over and have an impact on functioning and 
degree of comfort in the present, post the triggering change 
event or incident. The amount of residual socialisation present 
at a particular point in time might be a good indicator of the 
amount or degree of life space change being undertaken. This is 
a not an all or nothing situation. It may vary over time. Nor 
can it be predicted prior to the the triggering transition-
onset event. 
It has been suggested that the losses associated with making 
the change may fluct"..iate as a function of the degree of 
acceptability and acceptance in new roles and contexts. The 
individual making the change will tend, for some considerable 
time, to be involved in a process of comparing the old with the 
new - an appraisal of the new with the old as the standard, a 
standard frequently seen through 'rose-t.i11ted' spectacles. The 
feelings of loss in our model comes at a different point than 
is suggested by Lieberman. There has to be the recognition that 
alongside the mourning and the grieving for the old, is a 
somewhat parallel involvement in meeting and accepting the 
challenges and the opportunities provided in the new 
environment. Neither Lieberman, nor Adams make this point. 
The .intensity of the transit.ion experience in our model is 
mediated by other variables, and as such may be a somewhat 
redundant construct, bearing in mind the comments above. A much 
more powerful construct was that of personal control over the 
transitio11 or personal efficacy. Empowerment is not a feature 
of the Lieberman model. The need for control eve:::- the process 
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may i'!'!:Qeed be a typical 'male' phenomenon as Viney (1980) 
suggests. It also indicates that ADF preparation of its 
dischargees should be predicated on enhancing empowerment and 
not on dis-empowering them through the discharge process. 
The drive for control, which for our respondents may be acute 
(a function, perhaps, of ADF socialisation processes) may 
paradox.ically be exercised through inappropriate coping 
behaviours. It may lead to faulty scanning of the environment 
for cues, for assistance, as suggested by Hansell (1975) in a 
random, chaotic way. This pattern of functioning may well 
explain the negative utility of many of the social support 
structures despite t."teir perceived utility by respondents. 
All transitions create stress. It became apparent that chronic 
psychological illhealth can be distinguished from the more 
transient stress which may be a function of the transition 
process. It is 'normal' to be be pressured by events. Those 
respondents with underpinning psychopathology, however, will 
tend to have difficulties regardless of whether or not they are 
making substantial changes in their life space. 
Stress has to be seen and measured in the context in which it 
is generated. The intensity of the transition and an increase 
in time to complete transition tasks tended to be exacerbated 
wit.I:! too much change. This was the case regardles of the nature 
of the change - intentional change or the change occurring as a 
result of life events. Relative non-change or stability of 
existence seemed important in enabling, perhaps, energy to be 
devoted to transition tasks rather than personal or other kind 
of change. 
Cognitive appraisal procedures function not solely at the point 
of 'threat and loss management' as believed by Lieberman. Both 
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the intensity and duration of the transition in this research 
were a function of the degree of confidence and surety about 
how well the respondent believed he would cope with the 
transition tasks. Appraisal of the threat, of the consequences 
of the decision to leave the ADF is a continuous process, not a 
once and for all activity, and it occurs much earlier in the 
transition process than Lieberman indicates. The cognitive 
appraisal process (Lazarus and his associates) will tend to 
function in the generation of hope, an important ingredient 
identified by Lieberman in his work. 
The Viney model of transition is essentially a three part model 
starting with the onset-triggering event which precipitates 
change, the outcome of which is mediated by thoughts, feelings 
and beliefs. These include sense of personal competence, social 
support, degree of control, guilt and other feelings {eg. anger 
and positive affect). Her model has a cost-benefit approach to 
measuring or identifying the outcomes. 
The psychological cost is obviously an bnportant component of 
any transition. The losses associated with leaving the ADI!' 
continued to have an impact, even after a number of years. But, 
two factors are relevant. The first is that individuals have to 
both 'let go• and to 'hold on•. In other words, the 
psychological cost can be reframed into a notion of hope for 
the individual in transition. Questions of the self can be 
asked, for example, what 'baggage' do I have to abandon? What 
do I need to hold on to that was valuable and, indeed, has 
helped me to be what I am, in the here and now? Thus the 
individual needs to reflect upon the nature of the impact the 
transition on him and his family, and how he needs to make best 
use of the resources, both internal and external, available to 
hiln. 
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Secondry, where there is a commitment to a course of action 
represented by the variables concerned with confidence in the 
future and expectations as to the length of the transition, the 
costs incurred in the transition are likely to be within 
acceptable limits. The costs of the transition are not severe 
enough to breach the threshhold of threat, but are seen as 
'normal expenses for the journey'. Inflexibility, in terms of 
refusing to compromise (A-156) support the notion of purposive 
action, and such action provides a degree of control, of 
predictability and hence ostensible control over the transition 
process. 
Self image variables of personal potency (strength} and 
capacity (capable) did not survive into the final item pool. 
Lieberman's research- showed that it was the 'nice' people who 
succumbed in change situations, and the 'awkward' ones who 
survived. There was some suggestion from our data to support 
Lieberman's belief. 
Viney 
force 
ignores previous 
in the psychological 
socialisation processes as a potent 
costs equation. In McClusky's [1970) 
terms, those who enter the discharge process with an inability 
to discard their previous socialisation have built in a load 
factor which means there is less margin of power over load or 
capacity to cope, than for those who do not have this burden. 
Of some importance in the transition process were the reasons 
for wanting to quit the ADF. The quest for greater familly 
stability and the belief that the career track in the ADF 
offered little future satisfaction were motivating factors in 
the 'letting go', or the giving away of prior socialisation 
influences. The 'drive' to 'make it' in civilian life also 
facilitated the transition process. For example, those men who 
left the ADF after servL'"'lg more than twelve but less than 
twenty years and as a consequence gave away pension 
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entitlements tended to have a more realistic view of the 
civilian work environment, and in general took less time to 
complete transition tasks. The reasons for seeking change occur 
in neither the Lieberman or Viney models. Ebaugh (1988) argues 
that letting go of an 'ex' status takes time, and she 
recognises the psychological costs involved in such a process, 
though she makes no attempt to measure the costs. This thesis 
does. 
7 .4 !'tlrt:ber InpUcatioDs of the Model 
Some of the implications for the ADF in its discharging its 
personnel and some of the implications for individuals within 
the Services contemplating discharge are spelled out below. It 
is clear that any transition has latent consequences as well as 
manifest ones. A charting of the manifest possibilities and 
opportu."'l.itities may lead, upon reflection, to a."l uncovering of 
some of the latent outcomes of the triggering event which 
precipitates the transition. In the discussion of Tough's 
notions of Intentional Change, it was made clear that th.is 
writer had difficulty in separating out intentionality from 
non-intentionality. In line with the thinking which underpins 
the thrust of this thesis, that is individuals are active in 
co-producing their own environment and their own future, it is 
obvious that a great deal of preliminary 
orientation takes place. So what might appear 
anticipation or 
to be a sudden 
(catastrophic) decision of an individual to, for example, leave 
a marriage, may be in fact the result of a great deal of prior-
work, much of which may not be recognisable as such by the 
individual concerned, except in terms of unhappiness, and a 
desire for other alternatives. 
In addition to the various tasks to be identified within the 
transition, it is quite clear from this research that there are 
a number of factors or components which are part and parcel of 
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the trlll'i:sition process. It has been shown that these components 
are largely independent of each other, and a failure to tak.e 
into account these aspects of the transition, will make the 
partial understanding of the transition process even more 
limited. It is not possible to think of transitions without 
considering the effects of prior socialisation and learning. It 
is not possible to conceive of transitions without having 
regard for new role occ-upancy, for the ways in which 
individuals cope, the social supports perceived to be available 
and so on. 
There is then a possibility that a matrix of tasks and 
components can be constructed. With careful analysis, the 
person in transition can be enabled (put in control) to cope 
with those tasks within the transition easily and quickly, and 
to use this success to grapple with and to develop the support 
required to deal with the more difficult transition tasks. Many 
of the questions in the Transition to Civilian Questionnaire 
may assist in this process. The Questionnaire's therapeutic 
value has been mentioned previously. 
Where a triggering 
makes it possible 
event is predictable and/or 
to adequately prepare for 
voluntary, it 
the transition 
ahead. The distinction between problem-focussed coping and 
coping with the emotions which these engender (Lazarus, 1983) 
may be important, in assisting the recognition of the dualism 
which pervades much decision-making. The mechanical aspects of 
the shift into civilian life generated much emotional heat, 
family trauma and so on. The shift. into civilian life, like any 
major transition involves the total person· - the whole person 
in a context. Brent's interpretation of Prigogine's work which 
suggests that the cost of creating order out of entropy, may be 
by transferring tr.at entropy to other systems (which may be to 
other individuals, families, etc.). It is well known for 
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example that families which are in disarray may project one of 
their members as the 'cause', the 'delinquent', or 'victim'. 
The cost of the personal coping and adjusting to major change 
may be at some other system's expense. Thus, those working with 
potential transitioners ought to be aware of the ecology of the 
change. 
The problem and emotional aspects of coping, however, point to 
another feature of transitions. Some triggering events are very 
emotional (eg. sudden death within the family, or among 
friends, etc.). Nonetheless, the distinction of Lazarus, points 
to the recognition that adequate coping may indeed involve 
decision-making, a more rational and cognitive activity, at 
some point in the transition process. It was Rotter (Rotter, 
1975) who argued that where an inclividual was faced with tasks 
that were u'nambiguous, then these· tasks would elicit task-
specific behaviours. But, where tasks were more ambiguous, 
there was likely to be a recourse to general tendencies - to 
previously held values positions. The management of transitions 
may be better executed if many of the tasks are made as 
specific as possible. Then, the 'queueing' and other strategies 
suggested by Adams et al. (1976) can be utilised. These ideas 
are in line with the minimising the amount of change 
encountered at any one time and reducing the margin between 
'power' and 'load' (McClusky 1970). 
7 .5 Ilil.plic:a1::k of the f!lodel and the Research 
for the Ausb:alian DefeDce Forces 
The implications of this research for the ADF are profound. No 
longer can resettlement be delegated as has been suggested by a 
number of officers in Australia and New Zealand as 'the 
thirteenth duty in a list of thirteen duties' of a junior 
Education (or other) Officer on a base with little perceived 
support from Canberra or elsewhere. The somewhat higher than 
usual -attrition rate 
changes in policy with 
Report, the concern 
recently (1988) with 
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from the ADE' over the past few years; 
regard to Defence Housing, the Hamilton 
about the 'postings policy' epitomised 
the articulation of the need for a 
standardised, cross-State educational system, are indicative of 
the unrest and growing concern among service personnel about 
their conditions of service and the resettlement provisions 
after many have given long and distinguished service to their 
country. 
It is clear from this research that the transition into 
civilian life is stressful, and that the pressures are 
different from those which accompany a change in posting within 
the services. The crucial difference is that a posting within 
the services (and that is stressful enough) is within the 
normative framework of ADE' life. Hence there is a change of 
location within an existing support system (first order change 
as outlined by Watzlawick et al. 1974) where the rules remain 
the same. The shift into civilian life is essentially a change 
with second order characteristics - the old rules no longer 
apply with a requirement for the development of new solutions 
to new problems. Those ex- servicemen who use inappropriate 
coping measures or try to impose military type solutions onto 
civilian problems experience a difficult transition as has been 
noted. 
While it is the case that approximately one third of the 
respondents experienced a difficult transition, this must not 
overwhelm the fact that two-thirds coped with the adjustment to 
civilian life without too much difficulty. Stress and 
discomfort accompanies the transition for all. For a number of 
reasons one t.'Urd experienced difficulties wr.J.ch were 
sufficient to breach perceptual thresholds. 
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The ma]5r task that confronts an individual leaving the armed 
forces is the relinquishing of a military identity and the 
creation of a civilian persona. Tied intimately to this process 
is the obtaining of a job in a field at the appropriate level 
congruent with personal beliefs, felt competencies, knowledge, 
expertise and skills. This task became difficult for many ex-
servicemen, and with it, consequences for self esteem, loss of 
control and so on, especially when there was a discrepancy 
between the respondents' perceptions of the self and their 
fitness for jobs, and the perceptions of civilian employers. 
The difficulties may be a function of inappropriate aspirations 
on the part of the ex-serviceman, for whatever reason this 
might be. It may also be a f-'1nction of the ignorance of 
civilian employers as to the capabilities of armed forces 
personnel both in terms of their qualifications, the meaning of 
their experience, and their capacity for leadership under non-
military conditions. 
There is no doubt that one of the functions of the ADF 
socialisation process has been to 
between the military and the civilian. 
view that military experience in 
accentuate differences 
Many servicemen have the 
the trades and technical 
areas, for example, is ipso facto, superior. In many instances, 
tradesmen and technicians in the armed forces are working on 
and with equipment that is still on the secret list, and which 
by definition is at the cutting edge of technology. But, if a 
serviceman does not have civilian recognition for his skills 
and expertise, if not qualifications, then he emerges from the 
armed forces with a severe handicap. 
One serviceman's story is pertinent 
skilled technician in the ADF had a 
trade and technical qualifications 
here - he was a highly 
number of civilians with 
under his control. Upon 
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leaving the ADF, he applied for a civilian job with these 
pecple, but was not acceptable because of a lack of formal 
appropriate qualifications. The firm could cnly offer him a 
labcuring position. This man accepted the challenge, became 
qualified and within a relatively short period of time, (3 - 4 
years) recovered to a position where his status and salary were 
equivalent to that obtaining in the ADF. Others have not 
accepted similar challenges believing that they should not 
'have to start at the bottom again!' 
The need for sound vocational counselling, and post-discharge 
career preparation is obvious. It is this writer's belief that 
trained vocational counsellors ought to be employed by the ADF 
to help its members obtain suitable and congenial civilian 
employment. These counsellors (civilians} ought also to build 
bridges between the qualifications and 'experience• structu.re 
within the ADF, and TAFE, College and University requirements. 
The hope would be that no member in the ADF, who has served 
twelve years, would be unaware of what is required to obtain 
civilian qualifications. This is particularly the case at the 
present with the Dawkins' (1988) emphasis on the 
transferability of academic credits between institutions and 
the granting of credit for experience and expertise gained on 
the job. 
One other factor that shone through in the research is that elt-
servicemen must choose very carefully where they intend to live 
after discharge. Climate is no substitute for access to 
suitable congenial employment. A lifestyle cannot be generated 
where there is no income or meaningf'u.1 occupation 
notwithstanding a pleasant climate and physical environment. 
The search for and acquisition of a new identity, for men if 
not for women, is inextricably intertwined with how one 
occupies time. Jobs a.'"ld careers structure time and assist in 
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identity formation. In the absence of such a structure {and 
feeling of belonging that 
considerably. If in addition, 
significant others which states 
it engenders), men suffer 
a label is attached by 
how 
unemployed, incompetent, redundant, 
one is perceived (eg. 
unskilled) which is 
incongruent with perceptions of who one really is and/or would 
like to be, the transition process is both intensified and 
prolonged. Like a stone thrown into a pool, the ripple effect 
can be considerable. 
The ADF must also recognise that in discharging its personnel, 
it is also discharging the family of that service person. The 
practice, in the past, of limiting attendance at Resettlement 
Seminars to the individuals to be discharged is inappropriate 
in the late 19SO's and 19901s. The excuses of logistics, 
smallness of venues, and having to meet a wide range of needs 
ought not to be countenanced. If a family has to suffer a 
significant loss of income, a disgruntled, ill at ease, 
unsatisfied father or parent, as a result of that parent being 
a member of the armed forces, it is inCUl!lbent on the ADF to 
ensure a smooth a transition as possible for all the family. 
The emotional overtones of the transition process must not be 
ignored in future resettlement seminars. 
The nature of Resettlement Seminars should be re-considered. 
Their value is equivocal and their assistance, along with all 
other resettlement training schemes, in malting the adjustment 
to civilian life, problematical. For example, the PDRT index's 
appearance in regression equations was as an inhibitor of 
progress through the transition. 
7.6 ~ for I::cdi~ Leaving the ADP 
Individuals who are considering leaving the ADF ought to first 
of all survey the amount of change they are undertaking either 
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as a r1*lult of malting intentional changes, and having to change 
as the result cf life events. They ought to take time out to 
fill in check lists and the kinds of inventories used in this 
research to establish a map or life space diagram which can be 
used by the individual and his family as a stimulus to 
questioning the timi.'1g of the move from the ADE'. Too much 
change inhibits the transition process. 
Secondly, leaving the ADF for the wrong reasons may impede the 
timeliness of the shift. Leaving in a hurry as the result of 
pique or believed injustice may lead to transition 
difficulties. The decision to leave the ADF has to be carefully 
considered. The ti..'lling of the departure is important. It was 
found, for example, that an over-riding concern for the 
stability of the family and a strong dissatisfaction with 
career prospects in the ADF tend to have the effect of reducing 
the losses felt and the consequent grieving. 
Thirdly, the task of deciding what to do after discharge is a 
crucial question that should be examined years before 
clischarge. Involved in this question is the implicit question 
of choosing the location where this will be done. The 
individual contemplating leaving the ADF, needs to conjure up a 
vision of himself as having the oppori:'J.!l.ity to create a new 
identity. The individual must recognise that they are, along 
wit.'l their environment co-producers of their future. They must 
also recognise that civilian employers know little about the 
ADli' and may treat with a jaundiced eye the experience, 
qualifications and expertise of the ex-ADF member. Similarly, 
the ex-serviceman needs to understand that there is a logic in 
the civilian employment market, and that not all work 'systems' 
in civilian jobs are inferior to the ADF way of doing things. 
Fourthly, it will be important for the dischargee to recognise 
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that tney will undergo a separation process which will involve 
elements of a mourr.ing process. A part of which will involve a 
continual comparison of the now with the past, and that at 
times the civilian environment will not fare well in the 
process, raising doubts about the wisdom of leaving the ADF at 
the time they did. 
Fifthly, many respondents complained about a lack of 
information about their own entitlements, civilian work habits, 
labour force trends and so on. Whilst Resettlement Seminars can 
assist those with more than twenty years service. It is, 
however, incumbent on the individual considering leaving the 
ADF to do his or her market research and to be proactive in 
ensuring that their own transition is as smooth as possible. It 
is not possible, of course, to be absolutely clear about the 
nature of the transition. But the individual has to develop 
coping skills and strategies that are generic, and hence 
applicable, with some thought, to 
Adaptability and, the avoidance 
• < 
a wide variety of situations. 
cf a narrow skills base will 
ensure an easier transition. Officers and men with recognised 
civilian trade, technical, professional and degree le•;el 
qualifications, for example, engineers, accountants, lawyers, 
builders, pilots, doctors and dentists will have relatively 
little difficulty obtaining civilian positions, depending upon 
location and normal job market forces. Those with little skills 
directly applicable to civilian life (eg. infantry officers and 
men) need to obtain recognised civilian qualifications (eg. 
from the Australina Institute of Management: accountancy; 
computing certificates and so on.) 
It is suggested that attractive booklets, videos, computer 
programmes be part of the information network available to all 
men and women at all poi."l.ts in their service career. There is 
certainly a discrepancy between the beliefs about the quality 
and <'.['.lan ti ty 
adminstrators) 
survey. 
of 
and 
314 
assistance offered 
the perceptions of 
7.7 Lilll.itations of the study and 
D:irect:l.cms of Fo:ture Research 
by the 
respondents 
ADF (by 
in this 
The more obvious lim.itations of the research are those imposed 
by the research's ex-post facto nature and the method of the 
data collection. There were attempts to counteract the latter 
by interviews with those considering leaving the ADF, and those 
who had left. In addition, there were discussions with ADF 
Resettlement personnel, ADF social workers and psychologists, 
and in- built checks and balances withln the collection 
instrument itself. 
Many paper and pencil tests and instr1lll!ents used in the thesis 
were well known :instruments of proven 
(eg. Rotter's Locus of Control; 
reliability and validity, 
The General Health 
questionnaire, and Rosenberg's measure of self-esteem). A 
to D-47), and yet number were specifically designed 
others were modified for use in 
(eg. D-1 
this research or generated 
" 
within this research. Whilst internal consistency {alphas) 
measures tended to be reasonable, there is always an area of 
doubt, which further research can help to alleviate. This is, 
notwithstanding, that most measures used appeared to operate 
consistently and in the expected direction and obtained 
construct validation from their correlation with other 
:instruments (eg. Missadf scale, with the Noregret scale and the 
modifed Satis scale of Salas). 
It was not possible to obtain physiological measures of well-
ness or stress and strain. The use of paper and pencil 
instruments to measure healt.~ variables were probably too crude 
and as a result were not all that useful and played a far 
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lesser-role than originally imagined. The underlying philosophy 
though was maintained within the instrument. It was only those 
'occurrences' or aspects of the transition which breached the 
perceptual threshold, upon reflection, which were the important 
ones. Health status, by and large, did not figure prorn.inently 
enough to breach the 'empirical' threshold of the regression 
equations. 
The failure of the locus of control instrument to emerge in the 
final item pool, was interesting, and it may be that its 
relative failure was a function of the 'success' of the A-146 
variable, concerning beliefs about loss of control. If this is 
the case, then the locus of control measure as presently 
constiti.J.ted is somewhat redundant, and research efforts should 
be towards developing an instrument of many fewer items which 
pick up these aspects of loss of control, learned helplessness 
and so on. 
The factor analytic process of data reduction has its 
difficulties. Perhaps, the most important of which is the 
sample or population from which the data to be reduced has been 
obtained. It was disappointing that few of the items from the 
coping scale were useable. The two subscales "Growth" and 
"Avoid" need further validation, and are currently being used 
in other research. A different population may yield different 
groupings of items. In this research, care was taken to 
discover whether or not the same items emerged, when different 
sized sub-samples of the data were used. Part of the problem 
is, of course, that the questionnaire is bulkier than it ought 
to be, and with the knowledge gained from this research, a much 
more effective and efficient instrument could be devised. 
The path diagramtic approach although useful as a map of 
general tendencies or flow from a designated starting point to 
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a chosen finishing point, by definition is unable to show the 
reciprocity of interaction between variables. The individual, 
in facing a major transition, has to make choices. The choices 
L-i.volve, at the most fundamental level, decisior.s about which 
aspects of the environment to respond to, and by definition, 
those to ignore. If the individual is deemed to be a co-
producer of his own development, and thus, is continually 
making choices on the basis of those options perceived to be 
open for consideration, it ought to be possible to articulate 
what those options are. It also ought to be possible for the 
.individual to indicate those aspects of the environment which 
are believed to be salient, and to suggest what needs these 
salient aspects represent. For example, a universe of potential 
sources of social support (D-1 to D-47) was developed. This 
un.i•1erse of items which were differentially utilised also 
reflected, in a rather limited way, the nature of the support 
offered. In other words, respondents were able to indicate the 
nature of the help received from the various sources of social 
support. The corrollary of this is that it ought to be possible 
to identify, prior to the event, the nature of help being 
solicited in goi."lg to a social support agency for assistance. 
This is a roundabout method of articulating the needs which the 
respondent is manifesting. 
How to capture this process of identifyi.".l.g the salient stimuli 
to which i.'ldividuals respond in transition and crisis 
situations, and by which they continually define their reality, 
is an area for further research. 
The notion of 'residual socialisation' and its effects on adult 
education and training is a likely area of further research for 
the writer, particularly i."l. relation to its inhibitory effects 
on learning, and patterns of learning activities in new 
situations. Being an 'ex' is not easy, and it interferes with 
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gettingon with the 'new'. Much more work needs to be done in 
this area, particularly in areas cf management, and management 
training. 
One intriguing set of results, omitted in this report, 
concerned the number of deaths within the respondent's ambit 
before and after discharge. There was an allllost exponential 
increase in the number of deaths after discharge. Discussions 
were held with demographers at the Australian National 
University and with other professionals to discover whether 
this was real, an artifact of the data, the cohort of men, and 
so on. The discussions were inconclusive, but are a fruitr.il 
area for fl.iture research. Other data, again excluded from this 
report focussed on the job search skills of respondents. It was 
found that the search for jobs was rather a serendipity 
process. Very few of the traditional means of finding work were 
utilised. The Commonwealth Employment Service again showed up 
badly, and surprisingly so was the use of 'resume writers'-
neither were really effective in obtaining suitable employment 
for dischargees. 
The concept of loss 
since the work of 
applicability to adult 
and separation anxiety has been around 
Bowlby in the early 1950's, but its 
populations needs to be explored more 
fully. Any change or transition inevitably means that a loss or 
opportunity-cost is sustained in giving up something regardless 
of whether or not the end process of the change or transition 
is beneficial to the individual. Too much change, too quickly 
can be as damaging to the emerging new identity, as much as the 
refusal to change. Change which is predictable imrolves risk-
taking behaviour - the taking of calculated and planned risk. 
The transition to civilian life from the armed services is a 
life transition of some magnitude. Whilst it has specific 
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charact:eristics which make it different from other major 
transitions, there is a core of elements which are present in 
most if not all transitions. Where any individual engages in 
any major transit.ion, there are opportunities, and 
opportunities have their costs and their rewards, and the wise 
knows the difference! 
Change and transformation are 
retrogression. The firm and the 
day and night ..• 
images of progress and 
yielding are images of 
Therefore it is the order of the Changes that the 
superior man devotes himself to and that he attains 
tranquility by. It is the judgements on the individual 
lines that the superior man takes pleasure in and that 
he ponders on. {289) 
The changes are thought of here as natural proceses, 
practically identical with life. Life depends on the 
polarity between activity and receptivity. this 
maintains tension, every adjustment of which manifests 
itself as a change, a process in life. If this sta'te of 
tension, this potential, were to cease, there would no 
longer be a criterion for life life could no longer 
express itself. on the other hand, these polar 
oppositions, these tensions, are constantly being 
generated anew by the changes inherent in life. If life 
should cease to express itself, these expositions would 
be obliterated by progressive entropy, and the death of 
the world ensue. (! Ching - Wilhelm, 1965:323) 
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Appendix A 
o~ ;::-~~ oi o~r Allies, throe 
:=:.:.~:-.e c: -cl" ese sc}-,(;;;-:',es e:re si?e::.ingly el2~-crate a~-:: ;>r..::\'.::c~ a \·.:ce 
r~~cc o~ assistanse over a cc~siderabJe n~~her o~ )·~ar~ (e~. U.S.~. 
end l1.Y,.), ¥:"'.lereas, more Jir:-.ited ,Frc)gra:::-... "l~S CJ._r·riear to De t..he nc~T, 
in ~~th h~str2Jia a~d Ne~ Zealand. Fart of the ~ere li~~~ed c~~e~~~q~ 
ap1=,c~·E-r.tJ.y 2\-'ai 12ble in Australi2 2nd Ne\•.' Z.ec.2 2:1::: is no Cc·-.:bt a 
::l.2:;::tion o: f''Oflt~la.tion s.:ze. 
Notwithst~nding this, it is interesting to note, that relatively 
little use of avail2ble progrc.rr.rnes has bee:-i rr:,aCE.- by a:r_·rned forces 
persor1:-iel in Nev.: Zealand. I'-1y irr1;iression is that the same situation 
cbtains in hustralia, though I have been infc~Ted that rece:ltly 
ResettJe;fent Seminars have been well patronised. 
1 .. ;.r)ile there are suggestions rr1a.Ce recently i::-. r-::cst of the r.1ajor 
pcpers in At::stralia, that the econorr:y v.Till ir:-.p:::--ove to-.-:a:rds the 
end of 1984, and a lttle later perhaps in Ne~ Zealand, though electio11 
years are typically 1'boom 11 years,it is still true that considerable 
unc:rc'<ployrnent exists in both ~ountries. A co;;seq_uencc of this is 
tl-1at "good" jobs \.Jill be_ difficult to obtain, esp~cia.lly for olO.er 
peop} e leaving or retit-ing from the arr:-,ed forces. It car.n:::::t be Ce~:.:i E.~C: 
'that most people leavitlg the armed forces d0 ;.,cnage to get and t_o 
hold jobs v-•ithin a few months of retirement, bt:t it is not al\\·ays 
true that t'bey sect:Ye jobs \,"hi ch rr.ake the best use of their s~~i} ls 
aJld talents, and/or their experi.ence, or jobs v:hich offer thei., 
ccnditions of pay which enables them to maintain their standir!g 
\•:i t.hin the comrnuni ty. Frec:'.uently there is r:-rcch Cissatisf action wi. t'hin 
the job arena, leading to difficulties in inte~·perso_nal functioning, 
:amily reJctior:.ships, and v..'ithin the individu2.J 1 }o\,'Cred self cstec.:: .. 
Many retiring from the armed services utilise their allo~ances and 
cc·r"-:-1uta.ticn entitJerr.ents to purchase small businesses, but, I ar. no::. 
aY:are of any research -.,..;hi ch inves~igates t:-ie success or other ... ;,: se 
of these ventures. 
The transition from the military to civilian life is a major transitio~, 
partic'..lJ arly for those who have rr.ade the a::.,-:-:ieC f"orccs "their J i:fe". 
f,'.y concern is that we do not kno·w enough abou-:: \.-..;}1at ha_.c.;;)c:1:.s to peo:;:--.}e 
and their families duri11g this ~ajor tra~sitic~. For ~a~y. it ~ilJ ~e 
a relatively smooth process; for Sol71e, it v1ill no do1ibt be exl.;-:c~r-~ely 
difficult. I believe that know1edge about \.."f',at happens to ;·eople in :..I1:i.s 
irr:portant ;phase of their lives ought to be doc 1.Jmentcd, end wi"Je:-e 
ap~ropriate it ought to hove some irr,pact on resettJernent policies. ; 'i'J~c. 
appreciate :recei \.7 ing co~Llents and/or cri ticisl:l .(1Jos:i ti '.'e/ne~at:i ve l:.n . .:t 
ho.rJefully constructive) frol71 servict:::Tne:r.., their r·artners c.nd f cu-::il i cs; 
ex-servicemen of all ranks, length of service, qualifications, etc. on 
any aspect of the transition .fros :r.iilita.r)' to civilian life, a.nG J=!-12:;.c.:-at: 
for such a t::a.nsition. Cc:Tuller.:t could include ef:ects on health; ::=-(:..:'7i2y s·~ 
relctio::Jships \.·:ith fc.:;d.ly rner.ibers, new· e:rr:pJo::,'ers 1 neY.J and old collc-a;::.:es 
anC cc:-nr2des; adjusting to nev1 e!71plcyr;-;ent onC: une:;1ploy·:.....-1ent dE:.~:-.2;-;Ss; a;~'.-th: 
for better or worse that had an effect on your functioning and on you ilS 
a rn:?rson. The a't,ove list is r;ierely Cc$cripti ve end r.:ust not be s Ee:i 2s 
E:>::1ai..:stins t~>E ,;:c1ssibJ.e areas for cc::-::-;e;Jt. ~:c-:::t;ra.1 ly, ar;y cc~~..:~er;t ;-:i l:::. :::)c 
acceptc.bJe . .Z..11 replies v:ill be acknoh·ledgeC, and utr-:tost confiC:·~r.tic}ity 
~ill be observed. It is l1oped t~at co~~ent received will be usej to 
Celerr::ine t1-;c Cirections of my future investigations and rese2rch be.th i:-, 
hustraJia and l~e~ ZeaJand. 
... Is t~e transition service to civilian li~e sc~ess~ul, 
itself? A 9art of the mid-life cr~sis: 
... De elerents within the transition ( 
. ca-eer/self/~arnily/fi~ancial' 
leisure) covary and process differential ? on 
.~How de each relate to each ot~er? 
~Does individual 1 s suppor"t. sys-tern inpact differenti 
t!1e various aspects of the adapt a ti ve process? 
.Do other life events impinge on the success or othe 
tf-;.e adaptive process? If so, in what way? 
.Is there any relationship between any of the following 
variables and the foregoing: 
1 .... age at which person left ser\.1 ices? 
2 •• ~years of service? 
3 ... rank (nominal or substantive)? 
4 ... years to retirement? 
5 .•. any combination of the above? 
se of 
ogra!:Jhical 
.Is there any relationship between marital status, including 
lencth of marriage, and transition and adaptation ;ficulties? 
.Is there any relationship between size of family,ages of children, 
etc and adaptation? 
.Do c.he following personality characteristics api::iear as inf.icators 
or otherwise of success in making it:?. 
a ..• feelings of being in control of the process (locus of control) 
b ... coping style (Voluntary v ir.volur1tary} 
c .. ~learning style 
d ... attentional style 
e ..• feelings of personal worth (self esteem) 
g ... feelings of competence, potency; etc (personal description) 
•. Is a succesful adaptation a function the degree of match or mismatch 
tween key elements in the environment prior to and subseouent to 
discharge? Continuity versus discontinuity .• Job comparisons .. 
•. Is the degree of adaptation a function of the deqree of CCJ"'\;~itment 
to the Forces, in terms of satisfaction with the Services as a way 
life? 
.. Is there any link between the above and. theories of adult development: 
Appendix B 
TRANSITION FROM MILITARY TO CIVILIAN LIFE PROJECT 
Crucial Variables 
l ... was trans~on voluntary or compulsory 
2 ... was transition predictable or unpredictable (unexpected) 
3 •.. rank.at discharge 
4 ..• other ranks or officer 
5 .•. sex of dischargee 
6 .•. age at discharge; years left to work. 
7 ..• qualifications (!nilitary or. civilia.~) 
8 ... degree of anticipatory socialisation 
9 ••. use made of re-settlement provisions 
a .• resettlement seminars 
b .• financial resources 
c •• formal education for new roles in life 
d •• setting-up post-discharge network 
· 1. .. ,of old mates to get in.to civilia!> ·life {those already left) 
2 .... keeping in touch with. old mates through""clubs, RSL etc (attachments) 
3 ••• s.eeking new mates and attachments (Noi'.l:~s Hansells book) 
e •. other re-settlement provisions ~· 
10 •• family support for change 
11 .. physical re-location- back to old environment/setting up in new environment 
12 •. other family/self life events at time/ntur.ber/intensity/duration 
13 •• degree.of threat posed by the transition (as perceived by the dischargee) 
14 •. feelings of self-confidence/self-esteem/degree of perceived self competence 
in military j'ob. 
15 •• degree of similarity of pre-and-past discharge job/role/lifestyle 
16 .• time to get new job/unemployment 
17 •• relative status/ financial reward/satisfaction with present job and old job 
18 •. number of jobs held/progression in kinds of jobs held (Supers exploration?) 
19 •• health situation now as against health level in military 
20 .• expectations realised/have you done as well as you would have liked 
if there is a difference between reality-and pre~discharge- why/how/what? 
21 •. family network support experienced after separation. 
22 •• friends/old-boy/new-friends/networks ho~ good 
23 •• new activities entered into versus continuation of old- jogging/hobbies etc. 
24 •• degree of satisfaction/well-being now as against previously with job/lifestyle 
. 25 •• any regrets 
List not exhaustive- there may be other questions variables that should be looked 
at ••• any comments? 
1-7 really basic demographic material 
8-14 an attempt to assess individual prior to discharge and suppcrt system 
15-25 how has r;..; done since di·s~harge·. 
-----------------------------------------------------------------
Other variables to be considered: 
l .•• ability/and the way/ in which they construe the world 
2 ••• degree of cognitive and affective complexity 
3 •.• locus of control- am I in control of the situation or is it controlling me 
4 ••• attentional processes and cognitive/appraisal style 
5 •.• flexibility/rigidity measures 
6 .•. coping and personal adjustment 
7 .•• learning style? 
8 .•• leisure style 
9 .•• IQ years of formal education 
Appendix C 
DEPARTMENT OF DEFENCE 
POST DISCHARGE ~ESET':':...E~!:SNT SURVEY 
Na~iona: 
:'1r Dc~g 
University's 
ticn of the 
Y1acLean, a 
Cent:e :or 
t.rans:.tion 
pos 
Continu·:..:-ig 
of service 
student wi "t:-i 
Education is 
personnel into 
the A".J.St.=alian 
conducting an 
civil:.a:i life 
on 
Tc 
severance, ccmpulsory or 
ass.:st :i.::..s pr OJ ect Mr 
voluntary, 
MacLean is 
from t:ie Australian Defence Fcrces. 
surveying ex-service personnel by 
ques~ion~ai=e and pe=scna! interview and is being aided by Oef ence !n this 
su.:-Tvey. 
2 ~ The Depart:nent cf D-gfence welcor.:es ~he opport'U!"ii r._y to cc-operate 
wit.n M.r MacLean' s invesT.igaticns as a P!iD student. lt. has been the gee.: 
of the Service Conditions Branch for some time to validate whether or not 
t~e ap?roved objec~~ves cf resettlement are being ach~eved by tte reset~lement 
measures now ava ila.bl e. This =esearch project will accord wi t:i that goa..:. 
and will hopefully assist Defence with the review of resettlemen~ terminatio~ 
provisions previously announced by the Minister for Defence in August 1983. 
3. You are one cf some 3700 ex-service person:;iel who left the Services 
be::wee:i 1981 and Decembe::- 1983 who _are. being invited t:o ta:-<:e part: 
~n the survey. Let me assure you personally that a~ no time will your identi:y 
be made kncwn to Mr MacLean unless it is with your express approval. The 
outer envelope has been addressed and des?atched by Service of:ice.s a:-id 
'the enclosed pre-paid envelope has been specially printed by Defeace to 
further provide your safeguard of anonymity. 
4. I ask for yo\.!r co-operation in completing the enclosed question~ai:-e 
which as Mr MacLean observes in his in:roduction is lengt_:iy and could take 
up tc an hour and a half to ccmple~e~ If, though, as a result of your personal 
ir:volverr,ent and cont.ribution to this survey impz=oved resettlement p.rovisicns 
ensue then I feel sure you would agree th.at it •..;as time well spent. 
5. Finally, may r also take this opportunit:y '::.o wish you every 
success in your chosen civilian sphere, to again reassure you that your 
anonymity will be preserved, and to urge you to return the completed 
questionnaire in the pre-paid envelope provided. 
/.klf~. 
p. H. Ja."nJ 
Comrnodore AAN 
Director General 
Service Conditions 
November 1984 
'• 
\ i 
?f:.o:-.e ·~S-3292 
T to Ci•.riliar. :.ife 
_ a questior:;:aire boo}(let 0 1'.rransit.ior:. to Ci\ril:.:.;; .:.,i_ 
Er.c:os 
ons, see;:ing your co-cper6tion in cc~ple~ing, a~d 
returning the bcoklet to the Depa.;:t..Inent o.c C:efence ... 
r:'his 1 etter, h1l1ich is ing se:nt ou~ by the Depar::se~t, is :7:j7 E: e. l 
to you to retur~ the questicnnaire booklet, p~eferab complet.ed, 
on a random sarup of tr,ose who left t..."°'e ADF 198 1984, the larger 
t.~e return, the nore ccnplete our data. 
This is the first survey of this and your pa cipation is 
ver~{ ir;portant / in order to rnor3 trul~{ represent tl1e 1,c:..e\.,·s of 
ex-servicemen regarding Resettler,ent, and to chart r:.c,:;:c ::ull:l 
1
'transition experience''. I have been greatly i~pressed by the qualit)· 
. of the responses to the written (1uestions .. -~ nurr.ber f'1c.~,_,e ccr:'w::ented 
' favourably on the project, and ob .. vious need for it, a:id J'et 0thErs 
have used the questionnaire as an aid in their transition. 
If you did not receive a booklet, please let us know, and we will 
forward one· to you i;ranediately. If you do decide to return the 
booklet incomplete, could you p ase give us the reasons for this 
inside the bac}~-cover. Natural1:y we hope that you will participate 
fully, and co:r1plete the booklet as soon as possible. Thanks very 
much for you support of, what I consider to be a very worthwhile 
project aimed at improving the lot of serviceme.n as they move into 
civilian life. 
D~~ 
Senior Lecturer in Education, 
University of Waikato 
Vis1t1ng the Australian National Uniyersity 
1984-85. 
Apper1dix F 
23.6.85 
TRZ\t~SITIOl\l 70 CI\7ILIAN PROJECT 
THE AUSTRALIAN NATIONAL UNIVERSITY 
Centre for Continuing Education 
G.P_Q Sex 4 Can:::er~a ACT 2601 
Eggleston Street, Acton 
Teieohone: 49 2892 \C.e'ltre Secretarvl 
49 2889 \Admin 1strative Officer;Acccn..1:itsi 
Telegrams and Cables: Natuniv 
Tha:ik y::u flll,.;Ch for the time c;-d effort ycu ;::-t.rt in-:o a:-iswer the 
is greatly ated. As pro:J1"".sad, ~:ewit:""l are t:---,e set cf 
basic t•esul::s which t.A.'9 Y"~ wili find irterest-in13, We received ove"" 952 
eted 8 1__;est~onr.,o-~res er abo_:t orie--:hird cf t:hc:.se ':::elieved t.C f'-ave :-eac~"2d 
ex-serv"" ci:::rnen. 
Be'low are .a few comn1en~s er:: tre tables: 
Table 2: Y-c:ur evaluation of ":he resettiernent se11inars was pre5erted to the 
Defe,.._ce Force Reset~lernerit: Comrnit'tee last mcnth. It: ap;:::E:ar'ed ouite clearly 
t~t the r:eec's of Other Ranks and Officers we:'"'e quite different:. Generally 
soeak":ng there was some dissatisfaction with the Serninars. and our belief is 
that they lieed t:o oe very carefully locked at with a view to the introduct-'.cn 
of c~anges ir- style, forrnat: and CQf)tent in order to better nmeet tf"ie needs of 
th::se cbcut to be discharged from the ~,OF. 
7able 3: Generally ex-ser\-'icemer: took lor.c,;i'er than they-· thought they wOL;ld to 
complete aspects of their transitioti, in partic:_. lar, finding a job and sort-'.ng 
out -finances. Housing and settling the family down did not appear to be major 
cw;1c2rns. Not shown in this tebie bl.:t relevant to this section is the ar.swer 
to A143. 24% cf the discriarg2es r2ve taken two years 
tr~e~ r trar.siticn, 41% cc.rnpleted their transticn within 
after discha~ge. Later analyses of ~he data will try to 
differences that may exist be~ween ~he two gro..ips 
or longer to complete 
the first s1x rnor;ths 
discc-ver son;.? of the 
Table 4: Some dissctisfaction was consistently expressed about the lack cf 
oppcirtunitv within civi1ie: ...... , life to excercise the skills rr,any ex-service 
;btained ·whil fr: the ADF. Very few ex-ADF personnel re<;ret their 
t·frr1e >Nith the Forces, though many indicate that civilian life is less 
stressful, and ':hey reii:sh being 'in control T of their CYr-8l 11ves~ The resuits 
,,1so suggest: that t:he ADF look very ciosely at_its.post:jng policies 
Toble 5: For the large bulk of ex-ADF members, it is apparent that there has 
been little felt loss of personal status. 25%,however, do point to a lowerirg 
of dispos>able income. The second part of tr.at table sliggests that there ought 
to be an enhancement of the job search skills of ADF personf',el. Very few 
per·scnne~ used the +u1 l ra'.ige of methe;ds and resotJrces availab1e within ~he 
community~ This cculd 1,.,,.,el 1 be considered fer future Resettlernert Seminars. 
Tt->ose y.,1ho had jobs to go t:o before resigning or beir.g dischargeo from the f.,,QF 
seemed as a grOJp to find their transition some•Hhat easier! 
Table 6: Most of the items in this table were derived from questionnaires used 
by the ADF to discover why it was that personnel were resigning, and tend to 
reinforce not only previous res.ignatoicn surveys but, also tend t:o va1idate 
the written co~roents of ex-service~en wi~hin the questionnaire. Table 8 
recognises that in pericds of change and transition, other cf',anges take place 
in our lives.· This table tried to assess the an-cunt of Intentional Change 
that individuals were involved in during the time of transition, The shift rut 
of the ADF presents the possibility of a '1ife-review' and the opportunity to 
try out new behaviours, attitwdes and so en. Table 10 compares conditions ir; 
the ADF with those in the civi 1 i an •workforce' 
If you have any cOIT'lnellts or observations to make regarding t~~ data please do 
not hesitate to ccritact me. 
ki rid regards 
~iv~r-
Additional Tables 
Table ! : 
Table 2: 
Table 3: 
Table 4: 
'.:'able 5: 
Table 6: 
Table 1: 
Table 8: 
Mea.."1S, Sta.:.dard L1ev!atiOl°"$ a..i.d Descriptio!"s 
of t«ajor Variables 
Principal A:res Factor Analysis: !tems 
A-17 to A-58, Derived Scales and Internal 
Cor.sistency Reliabilities 
Frequencies and Perce.~tages: Satisfaction Scale 
Items 
Prir.cipal Axes Factor Analysis: 
Satisfaction Scale 
Frequencies and Perce.'l.tages: Degree of 
Surety of Coping with Trar.si ticn Tasks 
Frequencies and Percentages: Estimated 
Time to Completion of Tra."'lSiton Tasks 
Comr;:ered wi t.li Actual Time Taken 
Frequencies a."ld Percentages: Discrepa."1Cies 
between Estimated Time to Completion of 
Tra.'lSi tion T=<...sks Comr;:ered with Actual 
Time Taken 
Chi Sq..i:are Probability Levels: Estimated 
Time to completion by Rank, Service and 
Other Variables 
Table 9! 
Table 10: 
Table 11: 
Table 12: 
Table 13: 
Tab.le 14: 
Table 15: 
Table 16: 
Table 17: 
Principal Axes Factor A.ri..alysis: 
Ite:rs of Inten~ior:al Change 
Freqo.encies and Percentages: Responses 
to Life ~~ts Items 
Principal Axes Factor Analysis: 
of Life Event !tems for Five Years 
Ni..."l!ber of Life E:vents Occu.."Ting Plus 
or M.:!:nus Three Years of Year of Disc.liarge 
F.ankings of Weighted L'llpOrtar..ce Scores 
for Communi t:y Resou..."'CeS by Nature of 
Support Offered 
Spearman Rank Correlation Coefficients: 
Nature of Support Offered by Agencies of 
Social Support 
Ccmmm.i t:y Activi t:y Participation Before 
and After Disc.h.arge and P~rcentage' Change 
Frequencies and Percentages: Reasons for 
Leavi.'"JQ' the ADF 
Frequencies a.'1.d Percentages: General Health 
Questionnaire Scores for ADE' Sample 
Ccrnpared with Ot.':er Surveys 
Table 1 S""r' 
·Table 19: 
Table 20: 
Table 21: 
Table 22: 
Chi S.,.-uare Prcbabili ty Levels: Heal t.'1 
Events with Depe.."ldent and Other Variables 
Chi Square l?robability Levels: Health 
Variables ar.d Changes in Weight, Smoking 
and Physical Activity (Fitness) 
Means, Standard Deviations a.'"ld Principal 
Axes Factors: Comparison of ADF ar.d 
Civilian Jobs 
li'requ.encies and Percentages: Factors 
Aiding or In.lllbi ting the Obtaining 
cf Employment 
-Table : : 
of Y'ajor 1Ja:>iables 
Table S~ing ~.s and Standard Deviatior.s for Dependent 
Variables and Major Ir.dependent Variables 
Depe:nd.ent Variables 
A-138 TL-ne taken to obtain s"..litable Job 932 
A-139 TL'lle taken to sort O'~t finances 957 
A-140 Time taken to feel comfortable as 
a civilia.'1 955 
A-141 Time taken to se,tle family 915 
A-142 Time taken to find suitable acc01!11".Ddation 949 
A-143 Time taken to complete transition 955 
Impact Tl:'.e intensity of the trar.sition 942 
A-151 Degree of Car.fort in civilian work 909 
A-152 Degree of Comfort as a civilian 957 
Independent Variables 
A-2 Yea.."'S thinking about leaving ADF 954 
A-4 Surety abcrut what to do after leaving ADF 960 
A-5 Surety about where yo11 might live 962 
A-6 Surety about financial position 962 
A-7 Surety about adaptation to civilia.'l life 960 
A-8 Surety about family adaptation 928 
A-9 Surety aoout the demands of the transition 960 
A-10 Estimated time to obtain a suitable job 924 
A-11 Estimated time to sort out finances 957 
A-12 Estimated time to feel comfortable as a 
civilian 958 
A-13 Estimated time for family to settle down 913 
A-14 Esti.'llated time to find a suitable place 
to live 941 
Missadf: Losses incurred in leaving ADF 
satis: Level of satisfaction with the ADF 
Feelir.g: Index of Residual Socialisatiuo:n 
HR: Intentional Changes in human relatio.".lSh.ips 
Intra: Intentional Changes within self 
Shifts: Life eve.'lts moving accommodation 
Married: Life events family disturbance 
l?OA: Life events - outstar,ding personal 
achievement 
Lichange: Life events other changes 
Loans: Social support from Ea."lkers etc 
CES: Social support from employment agencies 
ADF: Social support from ADF peers etc. 
Rels: Social support from relatives etc 
RSL: Social support frcm RSL etc 
D-15: Social support from spouse or partner 
951 
944 
956 
939 
934 
962 
962 
962 
962 
952 
952 
953 
952 
953 
952 
2.15 1~54 
2. 20 1. 33 
2.32 1.42 
1.91 1.22 
1.51 1.01 
2.91 1.50 
10.40 4.24 
2.41 l.42 
2.02 1.27 
2. 21 1. 93 
2. 95 1. 56 
1. 76 1. 31 
2.46 1. 24 
2. 65 1. 29 
2.22 1.21 
2.77 1.34 
1.62 1.03 
1.92 1.05 
2 .49 1.38 
1.89 1.08 
1.43 0.92 
12.23 
30.60 
12.19 
4.01 
12.15 
2.95 
0.31 
o. 76 
1.41 
3.12 
1.52 
2.97 
4.74 
1.61 
l. 79 
3.84 
6.88 
4.95 
3.76 
9.36 
2.10 
0.46 
0.90 
l. 78 
3.54 
2.40 
3.38 
5.15 
2.92 
1.20 
Dissat: Reasor.s for leaving ADF, dissatisfaction 958 11.30 
13.76 
5.69 
4.48 
4.39 
5.10 
5.67 
1.43 
2.21 
1.82 
4.34 
3.49 
0.75 
3.32 
2.55 
2.42 
1.18 
0.82 
0.87 
0.63 
0.87 
2.59 
Stable: Reasons, stability for family 
A-146: Perceived control ov·er transition 
A-148: Would have done things differently 
A-156: Extent of cc.iipromisil".q, ideal v actual 
Growth: Coping mechanism - perso..'"la.1 growth 
Avoid: Coping mechanisms - denial, avoidance 
E-73: Happiness r,cw as against time in ADF 
Strain: GHQ subscale - chronic stress 
Useful: GHQ subscale - t::-..r.sient stress 
Employer: Barriers to employment 
'Unions: Barriers to employment 
C-81: Barriers to employment - age 
C-83: Barriers to employment - housing locale 
C-85: Barriers to employment - family needs 
C-88: Barriers to employment - heal th status 
Talent: Use of talents by civilian employers 
Cha1lnge: Acceptance of challenges with.in 
civilian life 
Autonomy: Comparison with ADF, ability to 
exercise autoncmy 
People: Comparison with ADF, lilting peers 
Diff: Comparison with ADF 
956 
960 
950 
949 
906 
908 
957 
951 
944 
890 
860 
892 
889 
884 
889 
950 
22.08 
10.54 
1.63 
9.99 
11.56 
5.36 
5.67 
2.74 
3.07 
2.99 
3.24 
6.74 
955 14.52 3.50 
865 
875 
789 
52.29 14.99 
30.50 9.00 
0.30 1.63 
Table 2: 
Principal 
Rotation -
Axes Factor Analysis iteas A-17 to A-58; Vari:max 
12 Factors Accounting for 57.5% of Total Variance. 
Scale I:lter:J.al Consistency Reliabilities also shown. 
Fac1:or T II III IV ~ 
A-22 ( 64). A-19 (37)* A-18 ( 7 6) li; A-19 ( 34) * 
A-39 ( 7 2) • A-20 (67)* A-26 ( 39) • A-25 (-54) * 
A-47 ( 66) • A-27 ( 4 8) * A-29 (76)* A-32 (53)* 
A-50 ( 68) * A-28 ( 34) A-34 (-31)* A-35 (-30) 
A-54 (54}* A-30 (35)* A-51 (44)* A-37 ( -6 2) • 
A-57 (68)* A-33 (66)* A-46 (47)* 
A-41 ( 34) 
A-46 (35)* 
A-49 (50)* 
Scale name Civquals Missadf Talents Challnge 
Alpha = 82 79 68 70 
Factor v VI VII VIII 
A-30 (56)* A-40 (63)* A-31 (58) A-17 (46) 
A-43 (70)* A-55 (a 2) * A-48 (53) A-28 ( 5 7) 
A-45 (49)* 
A-46 ( 3 2) * 
Scale name Regrets Commute 
Alpha = 69 74 
Factor IX x XI XII 
. 
A-42 ( 61) A-21 ( 61) A-37 (-33) 
A-52 (46) A-38 (35) A-44 (38) 
!terns A-23, 24, 53, 56, 58 did not load on any factor 
Decimal points omitted (N=773). Only loadings >.30 shown 
:able 3: F~eq:i;.encies and Pe~centages; Satisfaction Sca:e 
C-51 ' ... if you had been offered another te= ........ ? ' 
~./ery Certain rJery Cer"tain 
to Accept Not to Accept N K s.d. 
~ 99 46 45 84 49 107 506 936 5.439 2.123 
% 10.6 4.9 4.8 9.0 5~2 11.4 54.1 
C-52 ':S::W well ao you th.ink your e:q;ectatians have been met?• 
Much Better Much Worse 
Than Expected Than Expected 
f 155 209 186 198 100 60 44 952 3.247 1.658 
% 16.3 22.0 19.5 20.8 10.5 6.3 4.6 
0-53 If offered another term, what a..""e your pronotion ci'.a.nces? 
Very Very 
Unsatisfactory Satisfactory 
f 219 86 73 124 86 143 206 937 4.094 2.286 
% 23.9 9.2 7.8 13.2 9.2 15.3 23.0 
C-54. 'Bew satisfied were you with Service pay and conditions?' 
Very Very 
Satisfied Dissatisfied 
f 193 241 161 119 97 86 60 957 3.192 1.835 
% 20.2 25.2 16.8 12.4 10.1 9.0 6.3 
C-55 Yoi:ir training - helpful in defer.di.?Jg the country? 
Not helped me Helt=ei me 
at all a great deal 
f 46 60 54 118 181 204 291 954 5.205 1.756 
% 4.8 6.3 5.7 12.4 19.0 21.4 30.5 
C-56 'Bcw well do you th.ink the Seril'ices are run? ' 
Elttremely Extremely 
Well Badly 
f 41 165 198 149 159 144 99 955 4.097 1.727 
% 4.3 17.3 20.7 15.6 16.6 15.1 10.4 
0-57 ' ... have you lettered .•. yourself by being in the NJF'?' 
Not At Very 
All Much so 
f 13 13 16 67 123 294 432 958 6.010 1.252 
% 1.4 1.4 1.7 7.0 12.8 30.7 45.1 
C-58 'In general, b::.w do you feel about life in the ADF? ' 
Very Very 
Dissatisfied Satisfied 
f 17 31 41 78 167 327 296 957 5.625 1.421 
% 1.8 3.2 4.3 8.2 17.5 34.2 30.9 
C-59 ' .• ~ yo11 have entered Am' or chosen another career?' 
Very Certain I Very Certain 
w:m:tdra~ Iwouldra~ 
joined up chosen another 
career 
f 497 203 90 56 30 42 55 955 2.268 1.786 
% 50.2 21.3 9.4 5.9 3.1 4.4 5.8 
C-60 How well has year t:raitl.i:!::g been utilised during last 5 yrs? 
Extremely Ext.."'emely 
poorly well 
f 94 109 105 85 127 247 189 956 4.610 2.007 
% 9.8 11.4 11.0 8.9 13.3 25.8 19.8 
:'able 4: 
Table Showing Principal Axes Factor A.".lalysis; Varimax Rotation 
of the Satisfaction Scale 
~~a:~.{sis 1 all iterns :..:.sed. 
,l\r_alysis 2 with deletion of low-loading ita'llS, and Gwen's (:969) data. 
Item Al'.alysis 1. !'.Mens( 1969) Analysis 2 
Factor 1 Factor 2 Factor 1 Factor 1 
C-51 19 ,.., ' ~. 56 
C-52 51 35 61 63 
C-53 15 16 24 
C-54 20 30 34 
C-55 34 28 28 
C-56 18 77 63 54 
C-57 64 19 60 61 
C-58 68 39 77 78 
C-59 64 26 67 
C-60 28 48 52 
Note: decimal points omitted 
Items C-52, C-56 to C-60 comprise the 'Satis' scale in this research. 
Internal ccrsistency measure of reliability Cronbach's alpha =.78 
;:'able 5: Frequencies and Percentages: Degree of 
Surety of Coping wi t."1 Transition Tasks 
At that time 1'.cw Very Not Very 
sure ~re you aOOut: Sure Sure 
A-4 wbat you might do? 260 161 166 118 255 
27 .1 16.8 17.3 12.3 26.6 
A-5 where you might live? 659 96 78 41 88 
68.5 10.0 8.1 4.3 9.1 
A-6 what your financial 
position might be?; 266 257 265 83 91 
27.7 26.7 27.5 8.6 9.5 
A-7 how you might adapt 
to civilian life? 215 252 262 112 119 
22.4 26.2 27 .3 11. 7 12.4 
A-8 how your family might 
adapt to tile change? 328 269 199 63 69 
35.3 29.0 21.4 6.8 7.4 
A-9 the nature and demands 
of the change you were 
about to make? 199 253 223 140 145 
20.7 26.4 23.2 14.6 15.1 
Note: N's may vary depending upon the number of missing values. 
:'able 6· 
Table ~ Estimated ti:rre to canpletion of 
transition tasks (A-10 to A-14) canpared with 
act1.lal ti:rre to ccmplete transition tasks 
(A-138 to A-142) 
(Numbers a."ld Percentages) 
Mcnths: <3 3--6 6-12 12-24 >24 N 
To fin:i a suitable job? 
(A-10 & A-138) 
Estimated - No. 598 174 91 27 34 924 
% 64.7 18.8 9.9 2.9 3.7 100.0 
Act'ual - No. 530 93 82 84 141 930 
% 57.0 10.0 8.8 9.0 15.2 100.0 
To sort out your finances? 
(A-11 & A-139) 
Estilrated - No. 430 276 179 39 33 957 
% 44.9 28.8 18.7 4.1 3.5 100.0 
Actual - No. 411 217 153 83 93 957 
%. 42.9 22.7 16.0 8.7 9.7 100.0 
To feel comfortable as a civilian? 
(A-12 & A-140) 
Estimated - No. 339 160 201 157 96 953 
% 35.5 16.8 21.1 16.5 10.1 100.0 
Actual - No. 410 165 142 137 101 955 
% 42.9 17.3 14.9 14.3 10.6 100.0 
Far your family to settle down? 
(A-13 & A-141) 
Estimated - No. 454 217 158 57 27 913 
% 49.7 23.8 17.3 6.2 3.0 100.0 
Actual - No. 503 166 127 65 54 915 
% 55.0 18.1 13.9 7.1 5.9 100.0 
To fin:i a suitable place to live? 
(A-14 & A-142) 
Estill'ated - No. 724 100 10 24 23 941 
% 76.9 10.6 7.4 2.6 2.5 100.0 
Actual - No. 730 76 62 40 41 949 
% 76.9 8.0 6.6 4.2 4.3 100.0 
To feel that your transi ticn is completed? 
(A-143) 
Actual - No. 263 131 186 176 199 955 
% 27.6 13.7 19.5 18.4 20.8 100.0 
::ac:e 7: 
Table Showi."lg' Frequencies and Percentages of 
Discrepanc:ies Between Fstimated T.ime to Q:mplete 
Transition Tasks and Actual Time Taken 
Over-estimates ( - ) ; Cor,gruence ( 0) a.'ld Under-estimates ( +) 
(-) (OJ (+) 
f % f % f % Total 
Job (A138-A10) 115 (12.6) 538 (58.9) 260 (28.5) 913 
1'b:ley (A139-All) 143 (15.0) 549 (57.6) 261 (27.4) 953 
Civy (A!40-A12) 271 ( 28. 6) 512 (54.1) 164 (17.3) 947 
Family (A141-A13) 166 (18. 5) 584 (65.0) 148 (16.5) 698 
Live (A142-Al4) 81 ( 8. 7) 757 (Bl.OJ 96 (10.3) 934 
Table B: 
Table of Chi Square Probability Le'l/els Assocfated with 
Discrepancies between Estimated and Actu.al Time Taken to 
Ca!xplete Transit.ion Taslols by Rank, Serllioe and other 
Variables (decimal points omitted) 
Rank Service Age Tilne A-17 A-28 
.in MJF 
Job (A138-A10) 0352 0137 1012 0042 0000 OOC-0 
M:lney (Al39-A11) 6820 8695 1429 5155 0000 0000 
Civy (A140-A12) 7722 2641 5850 0117 0000 0000 
Fam.i.ly (A141-A13) 8975 1936 1401 1475 0000 0000 
Live (A142-A14) 0873 1392 0002 0000 0000 0000 
Note: Both A-17 a.-ld A-28 reduced to 3 categories Strongly i\qree 
/Agree; Uncertain or Not Sure; and Disagree/Strongly Disagree. 
"J'ob" = the discrepancy score obtained by subtracting t'ie time 
estimated to obtain suitable employment from the time actually taken. 
"Mi:::!ney" = the discrepancy score obtained from estimate of time taken 
to sort out finances and actaual time taken. 
"Civy" = ctis=epancy score from estimate of time taken to feel 
comfortable as a civilian and the actual time taken. 
"FalildJ:y" = dis=epancy score of estimate of hew long it ~d take 
the family to settle down after discharge and actual time taken. 
"Live" = the discrepancy score of time estimated to be taken in 
obtaining a suitable place to live and actual time taken. 
Table 9: 
A. Principal Axes Factor Analysis - Vari:max Rotation -
Intentional Changes: 
B. Percentage of Respondents indicating 
No Intention to Change. 
A. 
Brief Item Description Factor I II III IV 
E-78 
E-79 
E-80 
E-81 
E-82 
E-83 
E-84 
E-85 
E-86 
E-87 
E-88 
E-89 
E-90 
E-91 
E-92 
E-93 
E-94 
E-95 
E-96 
E-97 
E-98 
E-99 
E-100 
E-101 
Body, health, appearance 35 
Knowledge for its own sake 46 
Finances, property 00 
Marriage, separation, family 28 
Home, car maintainance 
Enjoyable activities 
Residence, living 
Goals and values 
Psychic awareness 
Spiritual understanding 
Voluntarily helping others 
Human Relationships 
Courses, TV, persons, kits 
Lifestyle, activities 
Meaning and purpose of life 
Organising time and life 
Psychological problem 
Male-female stereotyping 
Improving basic skills 
Job, responsibilities 
Education, training 
Change in relationships 
Assertiveness, spontaneity 
Wisdom, empathy, caring 
24 
27 
06 
28 
59 
56 
53 
55 
57 
17 
53 
31 
49 
53 
40 
-03 
30 
26 
40 
46 
29 
24 
65 
33 
55 
45 
64 
45 
29 
04 
22 
29 
06 
47 
23 
39 
18 
06 
16 
43 
14 
15 
13 
10 
15 
05 
04 
32 
02 
16 
14 
31 
26 
16 
14 
40 
14 
43 
53 
42 
39 
31 
26 
26 
09 
44 
52 
49! 
Note: El .. All N's ranged between 944 and 954 
06 
30 
14 
17 
07 
05 
06 
23 
18 
08 
16 
28 
20 
05 
06 
11 
04 
20 
49 
38 
58 
21 
41 
40 
B. 
% 
32.2 
38.3 
7.5 
49.8 
27.1 
25.8 
24.9 
25.4 
50.3 
69.5 
38.3 
38.9 
74.5 
22.3 
49.3 
27.3 
57.9 
64.9 
57.9 
13.2 
39.4 
64.7 
55.3 
47.4 
":'ab-le 10: 
Table Showing Frequencies and Percentages of Responses 
to each of the Life Events in a aodified Version of 
the RolllliE!S and Rahe (1967) Schedule of Recent Events. 
E-21 Year of discharge 
E-22 Outstanding personal achievement 
E-23 Foreclosure loan/mortgage 
E-24 Moved within the same town or 
to another town/city 
E-25 Remodelled or built a new house 
E-26 Change in living conditions 
E-27 Taken on a major mortgage or 
purchase 
E-28 Increase in arguments with 
partner or spouse 
E-29 Married/divorced/separated/ 
engaged/reconciled 
E-30 Improved relations with 
partner or spouse 
E-31 Trouble with in-laws 
E-32 Birth or adoption of child 
E-33 New person moved into household 
E-34 Child left home for any reason 
E-35 Serious physical illness/injury/ 
accident to you or your family 
E-36 Death of a close family member 
E-37 Death of a close friend 
E-38 Change in personal habits 
E-39 Change in amount/type of 
recreation 
E-40 Wanted/unwanted pregnancy 
E-41 Spouse/partner started or 
finished/changed work 
E-42 Change to different type of work 
E-43 More/less responsibilities 
at work 
E-44 Promotion/demotion 
E-45 Business expanded/failing 
E-46 Intentional change in behaviour 
Percentages 
Count of 
959 
733 
147 
880 
566 
741 
694 
365 
204 
502 
100 
186 
96 
223 
278 
310 
148 
369 
781 
108 
407 
937 
839 
375 
218 
216 
Responses Cases 
8.4 
6.4 
1. 3 
7.7 
5.0 
6.5 
6.1 
3.2 
1. 8 
4.4 
0.9 
1.6 
0.8 
2.0 
2.4 
2.7 
1. 3 
3.2 
6.9 
0.9 
3.6 
8.2 
7.4 
3.3 
1.9 
1.9 
100.0 
76.4 
15.3 
91. 8 
59.0 
77.3 
72.4 
38.l 
21. 3 
52.3 
10.4 
19.4 
10.0 
23.3 
29.0 
32.3 
15.4 
38.5 
81.4 
11. 3 
42.4 
97.7 
87.5 
39 .1 
22.7 
22.5 
":able !:!.: 
Table Showing Principal Axes Factor Analysis: Vari.ax Rotation 
for Life Events Reported in Each Year 
(a) Factor Number and (b) Coefficients > r=.30 
Number of Factors 
Percentage of variance extracted 
E-22 Outstanding personal 
achievement 
E-24 Moved within the same 
town, another town/city 
E-25 Remodelled or built a 
new house 
E-26 Change in living 
conditions 
E-27 Taken on a major 
mortgage or purchase 
10 
56.3 
1980 
a. 6 
b. 57 
a. l 
b. 37 
a. 1 
b. 61 
a. l 
b. 60 
a. 1 
b. 66 
10 
56.7 
1981 
6 
48 
1 
52 
1 
50 
l 
71 
1 
57 
9 
52.0 
1982 
1 
61 
l 
44 
l 
66 
1 
53 
10 
56.5 
1983 
9 
57 
1 
82 
6 
53 
1 
58 
1" 
52 
10 
57.2 
1984 
5 
34 
1 
61 
l 
35 
1 
77 
45 
--------------------------------------------------------------
E-28 Increase in arguments 
with partner or spouse 
E-29 Married/divorced/ 
separated/engaged etc. 
a. 4 
b. 43 
a. 4 
b. 43 
E-32 Birth or adoption of a. 5 
child b. 52 
E-40 Wanted/unwanted pregnancy a. 5 
b. 54 
4 
54 
5 
60 
5 
40 
6 
31 
7 
52 
3 
81 
3 
60 
5 
45 
5 
59 
4 
65 
4 
51 
7 
49 
7 
43 
4 
69 
4 
57 
--------------------------------------------------------------
E-36 Death of a close 
family member 
E-37 Death of a close 
friend 
E-38 Change in personal 
habits 
E-39 Change in amount/ 
type of recreation 
E-46 Intentional change 
in behaviour 
a. 9 
b. 33 
a. 9 
b. 31 
a. 3 
b. 79 
a. 
b. 
a. 3 
b. 40 
9 
31 
2 
67 
2 
58 
2 
41 
9 
32 
2 
53 
2 
53 
2 
39 
a 
35 
2 
61 
2 
51 
2 
41 
a 
40 
8 
36 
2 
60 
2 
44 
2 
47 
Table Showing Principal Axes Factor Analysis: Vari:aax Rotation 
for Lite Events Reported in Each Year 
(a) Factor Number and (b) Coefficients > r=.30 
Number of Factors 10 10 9 10 10 
Percentage of variance extracted 56.3 56.7 52.0 56.5 57.2 
1980 1981 1982 1983 1984 
E-42 Change to different a. 2 3* 4* 3* 3* 
type of work b. 66 46 37 44 41 
E-43 More/less a. 2 3 4 3 3 
responsibilities at work b. 60 45 67 69 57 
E:-44 Promotion/demotion a. 6 6 4 3 3 
b. 33 44 50 37 67 
--------------------------------------------------------------
E:-41 Spouse/partner started or a. 
finished/changed work b. 
E:-45 Business expanded/failing a. 
b. 
E-30 Improved relations with a. 
partner or spouse b. 
E-31 Trouble with in-laws a. 4 
b. 48 
E-33 New person moved into a. 
household b. 
E-34 Child left home for a. 9 
any reason b. 38 
E-35 Serious physical illness/ a. 7 
injury/accident b. 53 
e 
49 
7 
69 
4* 
48 
9 
50 
2 
30 
5 
52 
7 
65 
7 
32 
6 
46 
5 
65 
9 
33 
9 
32 
---~----------------~-----------------------------------------
Mote: E-23 Foreclosure of loan/mortgage did not emerge in any of 
the factors. *E-27 loaded also on 6(31) and 10(37); E-42 on 
1(34),2(42),2(36),6(38) respectively. {Decimal points omitted). 
Table 12: 
Table Showing !'umber of L!fe ~vents Occur:-ing in Year of 
Discharge, and plus or minus three years, 
together with the mean number of life events 
(number of events/the number of respondents) . 
Item numbers are in parentheses. 
Life Events category Years before Year of Years after 
Discharge Discharge Discharge 
-3 -2 -1 0 +1 +2 +3 
N 274 625 959 959 959 685 334 
Shifts 
(24,25,26,27) f 109 243 345 1203 571 281 129 
mean .398 . 389 .359 1.254 .595 .410 .386 
Wrkall 
(42,43,44) f 58 113 170 784 516 327 183 
mean .211 .181 .177 .818 .534 .477 .548 
Li change 
(38,39,46) f 21 26 65 525 372 242 115 
mean .077 .042 .068 .547 .388 .353 .344 
Buryall 
(36,37) f 14 43 80 73 102 85 61 
mean .051 .069 .083 .076 .106 .124 .183 
Married 
(28,29) f 27 49 114 133 121 84 41 
mean .098 .078 .119 .139 .126 .123 .123 
POA 
(22) f 40 108 127 148 130 119 61 
mean .147 .173 .132 .154 .136 .174 .183 
Pregnancy 
(32,40) f 13 22 63 60 65 43 28 
mean .047 .035 .066 .063 .068 .063 .084 
Child leaving 
(34) f 3 17 38 49 44 44 28 
mean .011 .027 .040 .052 .046 .064 .084 
Injury 
(35) f 21 27 62 54 56 39 19 
mean .077 .043 .065 .056 .058 .057 .057 
Business 
(45) ~ 1 2 2 35 92 58 28 • 
mean .004 .003 .002 .036 .096 .085 .084 
Working Partner 
( 41) ~ 13 23 42 127 102 70 30 • 
mean .047 .037 .044 .132 .106 .102 .090 
Improvement 
(30) f 7 27 42 148 136 92 50 
mean .026 .043 .044 .154 .142 .134 .150 
Other 
(23,33,31) f 5 16 33 132 82 40 35 
mean .018 .026 .034 .138 .086 .058 .105 
:;able ~ 0. ·-. 
Table Showing Ranki.ngs of Weighted Importance Scores 
far Q?mm!m.ity Resources by Na:t:ure of SuJ;p:Jrt Given 
1. Information; 2. Advice; 3. Understanding; 4. Practical Help 
Q?mm!mity Resow:ee 1. Rank 2. Rank 3. Rank 4. Rank 
(and i tern rn:nnbers) Score Score Score score 
SpoUse/part:ner 225 8 532 1 1349 1 512 2 
(D-15) 
Relatives 289 5 442 2 583 2 433 3 
(D-11,20,24,27,34) 
~fare 28 12 35 12 67 9 24 12 
(D-4,22,35,39) 
~jhanker 306 4 329 5 110 6 276 5 
(D-2,7,18) 
Seminars 634 1 418 4 138 5 287 4 
(D-28,36,37) 
Books/papas 501 2 102 9 25 12 136 9 
(D-13,14,43) 
PJJRr 112 10 . 65 10 27 11 142 8 
(D-29,30,31,32) 
Retm:ned setv:I~ 80 11 64 ll 43 10 73 11 
(D-40,42,44,45) 
ADP peers/superiot's 261 7 300 7 219 4 169 7 
(D-10,16,21) 
lnvesb:aent FIAi agell S 267 6 323 6 68 8 216 6 
(D-1,6,23) 
Empl.Oljlll!i!ltt -=ices 128 9 122 8 78 7 120 10 
(D-8,9,19) 
Nei'l E!!lllplcyers 458 3 422 3 269 3 548 l 
(D-38,41) 
Table 14: 
Zero-order Spea:rrnan Rank Correlation Coefficients: 1. Information; 2. Advice; 
3. Ur.derstanding; and 4. Practical Help. (One tailed - * p<.05; ** p <.01). 
1 2 3 4 
1 59* 28 62* 
2 87** 95** 
3 80*" 
4 
Note: decimal p::iints emitted. 
Table 15; 
Table Sh:lwing Nl.'llllbars of ~ts Participating in 
Caammity Activities and Associations Eefore and 
Aftl!!r Disil:a•g.e, with the Peroeut:agll! Charge 
Betli ii Before and After Discharge fraii. the ADP 
If, When and How Participated 
Did not Before After Before ., ,,, 
at all only only & After Change 
Church or ~rship 749 19 23 164 + 2.2% 
School Committees 797 30 57 71 + 26.7% 
Rotary Lodges, etc. 771 23 71 90 + 42.5% 
Drama, music, etc. 894 10 18 33 + 18.6% 
Sporting groups 450 86 18 341 - 1.9% 
Local 8ody affairs 861 10 42 42 + 61.5% 
Business Groups 811 1 55 22 +234.8% 
Prof. Associations 748 8 106 93 + 97 .0% 
Childrens I sport. • • 580 26 100 249 + 26.9% 
Ex-servicemens Orgs 638 38 96 183 + 26.2% 
Clubs/hObbies, etc 407 29 146 373 + 29.1% 
Table 16: 
Table Indicating Reasons for Leaving the ADF 
by Degree of Influence - ll'requencies and Percentages 
(Items E-01 to E-19) 
Degree of Influence - 1 = Very considerable influence 
2 = of considerable influence 
Reason for leaving ADF 
Posting Turbulence on 
childrens' education 
Partner's attitude 
to the Services 
Desire to live in 
one location 
Unattractiveness of 
future postings 
Desire to obtain 
DFRDB money now 
3 = of moderate influence 
4 = of slight influence only 
5 = if had no influence on decision 
6 = if ineligible or not appropriate 
1 2 3 5 6 
293 123 56 48 111 327 958 
30.6 12.8 5.9 5.0 11.6 34.2 100% 
124 130 145 132 207 218 956 
13.0 13.6 15.2 13.8 21.6 22.8 100% 
393 152 112 62 120 119 958 
41.0 15.9 11.7 5.5 12.5 12.4 100% 
335 143 93 80 153 143 958 
35.1 14.9 9.7 8.4 17.0 14.9 100% 
174 88 122 126 302 145 957 
18.2 9.2 12.7 13.2 31.5 15.2 100% 
Promotion expectations 197 101 98 85 298 178 957 
unlikely to be met 20.6 10.6 l0.2 8.9 31.1 18.6 100% 
Unattractiveness of 
likely future jobs 
215 160 104 108 226 145 958 
22.4 16.7 10.9 11.3 23.6 15.l 100% 
Non-use or mis-use 184 140 135 98 240 161 958 
of professional skills 19.2 14.6 14.1 10.2 25.1 16.8 100% 
Desire to try your 
talents in a civilian 
environment 
186 121 149 112 248 142 958 
19.4 12.6 15.6 11.7 25.9 14.8 100% 
Unable to make any further 
worthwhile contribution 124 95 113 122 342 162 958 
to your Service 13.0 9.9 11.8 12.7 35.7 16.9 100% 
Dissatisfaction with ADF 300 148 141 104 160 105 958 
personnel management 31.3 15.4 14.7 10.9 16.7 11.0 100% 
Table Indicating Reasons for Leaving the ADF 
by Degree of Influence - Frequencies and Percentages 
(Items E-01 to E-19) 
Degree of Influence - 1 = Very considerable influence 
2 = of considerable influence 
Reason for leaving ADF 
3 = of moderate influence 
4 = of slight influence only 
5 = if had no influence on decision 
6 = if ineligible or not appropriate 
1 2 3 5 6 
Frustration with efforts 
to achieve perceived 
Service objectives within 
current Defence 246 159 149 95 180 129 958 
organisational system 25.7 16.6 15.5 9.9 18.8 13.5 100% 
Attractiveness of 
possible higher income 
outside your Service 
Desire to live in 
your own home 
Dissatisfaction with 
Service housing 
88 81 105 141 383 159 957 
9.2 8.5 11.0 14.7 40.0 16.6 100% 
345 145 92 66 182 128 958 
36.0 15.1 9.6 6.9 19.0 13.4 100% 
109 78 109 111 275 276 958 
11.4 8.1 11.4 11.6 28.7 28.8 100% 
Better long term career 123 95 109 106 355 170 958 
prospects outside ADP 12.S 9.9 11.4 11.1 37.1 17.7 100% 
Dissatisfaction with 
present career path 
Desire to try 
204 145 112 111 250 136 958 
21.3 15.1 11.7 11.6 26.l 14.2 100% 
alternatives to full- 63 60 95 72 398 270 958 
time work 6.6 6.3 9.9 7.5 41.5 28.2 100% 
Desire to tTY yourself 100 65 62 64 346 318 955 
out in own business 10.5 6.8 6.5 6.7 36.2 33.3 100% 
Table 17: 
Table of General Health Questionnaire Item scores of 
Respondents Compared with Those 
(A) Cited by Dunca:o.-.Jones et al. (1986) and 
(B) Obtained by National Heart Poundation (1980) in 
their Risk Factor Prevalence Study: Males only 
Frequencies Percentage Ill 
GHQ Positive ItelllS: 1 2 3 4 (3+4) A B 
Concentration 110 719 103 19 12.8 10.5 11. 9 
Usefulness 294 505 115 36 15.9 10.0 8.7 
Decision-making 217 676 50 9 6.2 5.5 5.2 
Enjoyment 220 578 116 36 16.0 12.5 12.5 
Facing things 112 790 42 9 5.4 4.6 4.S 
Happy 225 631 83 14 10.2 4. 4 6.1 
Note: 1 = Better or more so than usual 
2 = Same as usual 
3 = Less than usual 
4 = Much less than usual 
Percentage ill derived by adding categories 3 and 4 togther 
and dividing by the number within the sample. 
Frequencies Percentage Ill 
GHQ Negative Items: 1 2 s : 4 (2+3+4) ~3+4) 
A B 
Sleeplessness 355 436 126 35 62.7 46.0 16.9 12.3 
Strained 292 433 186 42 69.4 63.2 23.9 21. 2 
Difficulties 485 393 62 12 49.1 52.7 7.8 6.3 
Depressed 355 427 139 32 62.7 50.1 17.9 13.6 
Confidence loss 601 254 79 19 36.9 35.3 10.3 6.4 
Worthlessness 759 140 50 4 20.4 22.2 5.7 2.9 
Note: 1 = Not at all 
2 = No more than usual 
3 = Rather more than usual 
4 = Much more than usual 
A. For the comparison with the Du.~can-Jones et al. data, the 
percentage ill is calculated by adding together categories 
2,3 and 4 and dividing by the sample size. 
B. The comparison with the National heart Foundation data is 
based on the percentage ill comprising categories 3 and 4 
divided by sample size. 
Table Showing Incidence of 'Health Events• Occurring 
Within the Last Five Years of CollllPleting 
the Questionnaire. (IteDS B-59 to E-74) 
Percentage 
Agreement N 
E-59 Suffered from hypertension 21.2 956 
E-60 Suffered from ulcers 5.3 957 
E-61 Suffered from arthritis 18.l 957 
E-62 Been admitted to hospital for surgery 24.8 957 
E-63 Suffered from a serious accident 6.4 956 
E-64 Suffered from coronary heart disease 2.6 957 
E-65 Increased your weight by more than 3 kgs 36.4 957 
E-66 Decreased your weight by more than 3 kgs 24.9 957 
E-67 Increased the amount of smoking 12.3 957 
E-68 Decreased the amount of smoking 21.7 957 
E-69 Increased your level of physical activity 39.1 957 
E-70 Decreased your level of physical activity 30.l 957 
E-71 Are you healthier now than in 1980 18.0 957 
E-72 Are you fitter now than in 1980 20.7 957 
E-73 Are you happier now than in 1980 53.6 957 
E-74 Are you drinking more now than in 1980 7.2 957 
:able 19: 
Table Showinq Chi Square Probebili ty ~ls of 
'Heal th Events' (items E-59 to E-74) with all 
Depenclent Variables and GEQ St1l::scales 
T:ime to: Job Mor,ey Civ 1n Family F.ouse Total 
A-138 A-139 A-140 A-141 A-142 A-143 
Hypertension 0002 0000 0525 0085 
Ulcers 0452 
Arthritis 0366 
Surgery 0410 
Accident 0324 
Corona..ry 0498 
Weight* 0064 0115 0032 
Smoke* 0008 0229 0259 0078 0182 
Physical* 0098 0120 0012 0015 
Healthier 0075 0063 0352 
Fitter 0372 
Happier 0000 0003 0000 0000 0180 0000 
Drinking 0040 0114 0391 
Comfort in Job; as Civ'n Intensity stra:ln- Useful •• 
A-151 A-152 Dllpact: Chronic Transient 
Hypertension 0406 0004 0005 0000 0493 
Ulcers 0301 0242 0179 
Arthritis 0329 0078 0005 
Surgery 
Accident 
Corona..ry 0414 0118 0073 
Weight* 0273 0122 0005 0022 
Smoke* 0249 0061 0000 0000 
Physical* 0025 0460 0000 0000 0000 
Healthier 0034 0002 0000 0000 0000 
Fitter 0083 0197 0000 0000 
Happier 0000 0000 0000 0000 0000 
Drinking 0134 0004 0002 
• Note: These variables have been created by the 
combining of the 'increased' and 'decreased' items to 
form one 'scale' - Reduced; Increased; Neither an 
increase or decrease; both an increase and decrease 
within the last five years. 
**Useful, Strain and Impact scales reduced to 3, 4, 5 
categories respectively. 
Table 
E-59 
E-60 
E-61 
E-62 
E-63 
E-64 
E-71 
E-72 
E-73 
E-74 
Note: 
2n. 
-. 
Table Showing Chi Square Probability levels for 
Various Health Events and Changes in Weight, 
Physical Activity and SBOking over the 
Previous Five Years. 
Changes in: Weight Physical Smoking 
Activity 
hypertension p " 0005 0497 1348 
ulcers p = 0373 1947 3878 
arthritis p = 1175 0756 1263 
surgery p = 0167 8168 1055 
serious accident p = 1380 2870 0562 
coronary disease p = 4479 0098 0067 
healthier now p = 0000 0000 0000 
fitter now p = 0000 0000 0000 
happier now p = 0085 0000 0000 
drinking more p = 0000 0000 0000 
decimal points omitted 
Increases in weight, smoking, and decreases in physical 
activity is associated with increased incidence of (ill) 
health events, and decreases in health (E-71), fitness and 
happiness and increased drinking. 
:'able 2:: 
Table of Means and Standard Deviations Items C-26 to C-50, 
Coaparison of ADF and Civilian Jobs, 
and Principal Axes Factor Analysis - VarilllaX Rotation 
(N=827) 
Factors 
Mean s.d.,, I II III IV 
C-26 Salary 3.662 2.042 59 
C-27 Hours of work 4.676 1.865 58 
C-28 Responsibility 3.972 1.827 57 
C-29 Autonomy 4.534 1.601 63 
C-30 Authority 3.577 1.870 54 37 
C-31 l?eer Support 3.763 1.651 56 
C-32 Working Conditions 4.462 1.787 36 56 
C-33 Friendships 3.417 l. 521 52 
C-34 Creativity 4.499 1. 711 63 
C-35 Accountability 4.175 1.669 51 40 
C-36 Security 3.069 l. 671 48 36 
C-37 Promotion prospects 3.566 1.706 51 
C-39 Being awn boss 4.907 1.694 70 
C-39 Prestige 3.747 1.676 52 39 47 
C-40 Professional career 3.778 1.782 36 63 
C-41 Helping others 4.178 1.596 41 50 
C-42 Challenging 4.281 1.838 64 36 37 
C-43 Freedom 5.358 1.516 53 60 
C-44 Life style 4.861 1.711 47 55 
C-45 Fringe benefits 4.191 l. 802 46 38 
C-46 Variety 4.138 1. 873 51 
C-47 Work with people 
not things 4.111 1.460 50 
C-48 Knowing where you 
are in the hierarchy 3.838 1.613 63 
C-49 Clearly defined 
tasks 3.913 1.621 60 
C-50 Degree of role 
conflict 4.145 1. 215 
Note: Only Factor loading in excess of .35 included. Decimal 
points omitted 
Principal Axes extraction - Varimax rotation. 
·~able 22: 
Table Sb::w.ing Freq1:1encies and Percentages of Respor:dents 
In:licating ...tletber or not Items Posed Problems in tr..e 
~ of Employment 
(Items C-72 tto C-88) 
Problem Neither Belped Total 
C-72 Reccgnition of ADF 218 215 425 858 
experier.ce by employers 25.4 25.1 49.5 100.0% 
C-73 .... ADF qualifications 253 327 310 890 
by employers 28.4 36.7 34.9 100.0% 
c-74 .... ADP experience 116 711 37 864 
by unions 13.4 82.3 4.3 100.0% 
C-75 .... ADP qualifications 123 108 30 861 
by unions 14.3 82.2 3.5 100.0% 
C-76 ... ADF experience by State 125 626 114 865 
Licencing Authorities 14.4 72.4 13.2 100.0% 
C-77 ... ADP qualifications by 130 626 102 858 
State L'cing Authorities 15.1 73.0 11.9 100.0% 
C-78 Personal Aspirations 124 658 109 891 
were too high 13.9 73.9 12.2 100.0% 
C-79 Your ADF status and rank 102 492 298 892 
11.4 55.2 33.4 100.0% 
C-80 You were not qualified 223 600 59 882 
enough 25.3 68.0 6.7 100.0% 
C-81 Your Age 256 545 91 892 
28.7 61.1 10.2 100.0% 
C-82 You were too highly 156 681 46 683 
qualified 17.7 77.l 5.2 100.0% 
C-83 Your choice of 141 570 178 889 
resettlement locality 15.9 64.1 20.0 100.0% 
c-84 Inadequate resettlement 236 611 37 884 
assistance 26.7 69.1 4.2 100.0% 
C-85 Family needs: schooling 110 678 96 884 
housing requirements etc. 12.4 76.7 10.9 100.0% 
C-86 Personal A.<ipiration.s 41 801 37 879 
were tco low 4.7 91.1 4.2 100.0% 
C-87 Factors within your 71 633 180 884 
i;ersonality 8.0 71.6 20.4 100.0% 
C-88 Your medical/health/ 84 560 245 889 
fitness status 9.4 63.0 27.6 100.0% 
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1. t-fr . Doug MacLean, a postgraduate student with the Australian 
National University's Centre for Continuing Education is conducting an 
investigation of the transition of service personnel into civilian life 
on severance, compulsory or voluntary, from the Australian Defence Forces. 
To assist his project Mr MacLean is surveying ex-service personnel by 
questionnaire and personal interview and is being aided by Defence in this 
survey. 
2. The Department of Defence welcomes the opportunity to co~6perate 
with Mr M3.cLean'-.s investigations as a PhD student. It has been the goal 
of the Service Conditions Branch for some time to validate whether or not 
the approved objectives of resettlement are being ach~eved ~y the resettlement 
measures now available. This research project will accord with that goal 
and will hopefulli assist Defence with the review of resettlement termination 
provisions previously announced by the Minister for Defence in August 1983. 
3. You are one of some 3700 ex-service personnel who left the Services 
between January 1981 and December 1983 who are being invited to take part 
in the survey. Let me assure you personally that at no time will your identity 
be made known to Mr MacLean unless it is with your express approval. The 
outer envelope has been addressed and despatched by Service offices and 
the enclosed pre-paid envelope has been specially printed by Defence to 
further provide your safeguard of anonymity. 
4. I ask for your co-operation in completing the enclosed questionnaire 
which as Mr MacLean observes in his introduction is lengthy and could take 
up to an hour and a half to complete. If, though, as a result of your personal 
involvement and contribution to this survey improved resettlement provisions 
ensue then I feel sure you would agree that it was time well spent. 
5. Finally, may I also take this opportunity to wish you every 
success in your chosen civilian sphere, to again reassure you that your 
anonymity will be preserved, and to urge you to return the completed 
questionnaire· in the pre-paid envelope provided. 
/. k<f~. 
P.H. Jami.I 
Commodore RAN 
Director General 
Service Conditions 
November 1984 
•I 
' J . " 
• 
D ro i- " 
" . 
1r-·-< 
TRANSITION TO CIVILIAN LIFE PROJECT 
Introduction 
Men and women in the Australian Defence Forces (ADF) are unique among parti-
cipants in the Australian Labour Force because the majority of them have to 
consider the possibility of entering into a new career when their period of 
engagement ends. No other sizeable group has its employment compulsorily 
ended at a time when others are in mid-career and looking forward to 
consolidating their career and enhancement in status. 
'Transition', for the purposes of this project, is the experience of moving from 
life in the Services to civilian life. Very little is known about the success 
or otherwise of this kind of transition by members of any of the armed forces 
throughout the world, let alone the ADF. This project attempts to understand 
the transition process a little more, and to capitalise on the experience of 
many individuals, with the thought that this may lead to among other things, a 
more informed Department of Defence, and consequently improved policy-making in 
the Resettlement area. The results will be considered in the context of the 
current Defence Review of Resettlement Provisions. 
You have been selected from those who left the ADF in the period from January 
1981 through December 1983, to participate in this project. This was primarily 
a random selection by your particular Service. Your co-operation is essential 
in making the project a success. 
We realise that the questionnaire is a long one, but we hope that the relevance 
for you and its importance for future generations of servicemen and women will 
enable you to persist and complete the questionnaire. It should take no longer 
than an hour and a half. Please complete and return the questionnaire to us in 
the enclosed envelope as soon as possible. 
Your responses will be kept absolutely confidential, and with the large amount 
of material being gathered, it will be impossible to identify any individual 
from the responses given. 
The great majority of questions can be answered very quickly by the placing of a 
tick in the appropriate category; or by circling the number which best repre-
sents your view/agreement-disa~reement with a particular statement or comment. 
Do not spend too much time thinking through all the aspects of a particular 
statement or comment, what is required is an immediate response to it. Other 
questions however, do require a great deal more thought, and it is important 
that you feel free to state your position exactly. Brevity is of course 
helpful, but please do not be deterred from putting down all that you need to. 
All questions have been rigorously examined by ex-servicemen and by serving 
personnel, and their comments have helped in the shaping of the final quest-
ionnaire. However, all the faults, including its length are my responsibility 
solely. Their co-operation and help is acknowledged. 
If you have concerns or questions about the study, please do not hesitate to 
contact either me or Dr Geoff Caldwell at the Centre for Continuing Education, 
Australian National University. If you would like to participate in further 
phases of the project, or would like a copy of the basic results, please let us 
:::f..-?t< 4'4-C ~·~ 
GeolfvCaldwell ~ 
( 062) 492890 or 
(062)492892 (work) 
SECTION A The Transition to Civilian Life - overview 
A-01 In what year did you begin to think seriously about your discharge/ 
retirement from the ADF? 19 •••••• 
A-02 How long was this before you were actually discharged? ••••• yrs 
A-03 In what year did you really begin to firm up your ideas about 
leaving the ADF? 19 •••••• 
A-04 
A-05 
A-06 
A-07 
A-08 
A-09 
A-10 
A-11 
A-12 
A-13 
A-14 
At that time how sure were you about: 
(circle the figure that best represents 
your view) 
what you might do when you left the ADF? 
where you might live? 
what your financial position might be? 
how you might adapt to civilian life? 
how your family might adapt to the change? 
the nature and demands of the change you 
were about to make? 
Very 
Sure 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
Just before discharge, how long did you think it would take: 
(circle the figure that best represents 
your view) 
to find a suitable job? 
to sort out your finances? 
to feel comfortable as a civilian? 
for your family to settle down? 
to find a suitable place to live? 
3 mths 
or less 
3-6 6-12 12-24 
mths mths ~ 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
Not at 
all Sure 
5 
5 
5 
5 
5 
5 
24 mths 
or more 
5 
5 
5 
5 
5 
A-15 Before discharge, what were some of the things you were hoping or looking for 
in civilian life as a whole? In other words, what did you hope to get from 
civilian life that was not available to you in the ADF? 
A-16 Before discharge, what were some of the 'costs' (regrets or things you 
would miss, etc) that you thought might be associated with your leaving 
the ADF? 
Below are a number of statements relating to transition. In the light of your 
experience, would you please respond to each statement as follows: 
If you Strongly Disagree with the Statement, circle 1; 
if you Disagree with the Statement, circle 2; 
if you are Unsure of whether or not you agree or disagree, circle 3; 
if you Agree with the Statement, circle 4; 
if you Strongly Agree with the Statement, circle 5. 
Please make an immediate response to each statement, don't spend too much time on 
any one item. Don't worry if questions seem similar or repetitious. 
A-17 My transition to civilian life has been relatively 
smooth, all things considered 
A-18 I am able to use the skills obtained in the Armed Forces 
to advantage in civilian life 
A-19 I looked forward to my retirement from the Armed Forces 
A-20 I prefer the Armed Forces life-style to that of civilian 
life 
A-21 I planned well ahead for my transition to civilian life 
A-22 The Armed Forces should allow more time for its personnel 
to obtain civilian qualifications. 
A-23 My family have given me great support in the move to 
civilian life 
A-24 I wanted to get a job that was similar to my last job in 
the Armed Forces 
A-25 Being a civilian means that I can do my own thing more 
easily 
A-26 Financially, I am better off now than I was in the 
Armed Forces 
A-27 I miss the comradeship of my friends in the Armed Forces 
A-28 overall the transition to civilian life has been more 
stressful than I would have expected 
A-29 My talents and skills are being put to goad use in 
my civilian position 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
11 t 
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I 
A-30 If I had my life over again, I would do the same again, 
and forge a career in the Services 
A-31 My family are relieved that I am no longer in the 
Services 
A-32 The retirement from the Services gives me a great 
opportunity to do new things 
A-33 I prefer the organised structure of life in the 
Services to the relative freedom of civilian life 
A-34 Civilian employers do not really give much credit for 
the training and skills learned in the Armed Forces 
A-35 Since leaving the Services, I have taken up new hobbies 
and/or leisure activities 
A-36 The problems associated with investing and handling the 
commutation are few 
A-37 There are less strains and tensions in my present 
life style than when I was in the Services 
A-38 I found the Resettlement Seminars of great help in 
planning the transition 
A-39 To assist in the transition process, Servicemen 
ought to be able to gain .more civilian work 
experience prior to discharge 
A-40 Commutable pensions should be possible after 15 years 
service 
A-41 The biggest problem facing me at discharge was 
related to starting a second career 
A-42 It is important for me to continue my contacts with 
people currently in the Armed Forces 
A-43 I do not regret, overall, the time spent in the 
Armed Forces 
A-44 Leaving the Armed Forces has presented me with 
challenges 
A-45 On balance, I think I should have got out of the 
Services much earlier than I did 
A-46 Within myself, I feel so much better now than I did when 
I was in the Services 
A-47 There ought to be a review of all the resettlement 
provisions by the Defence Department 
A-48 The main reason I retired from the Services was for 
family reasons 
A-49 I miss the status associated with my rank in the Services 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
A-50 Resettlement provisions are not really as generous 
as they should be 
A-51 My present position is roughly the same in status and 
prestige to that held in the Services 
A-52 The Services "old boy network" has been a great help 
in assisting me in my transition 
A-53 All resettlement activities should be handled by the 
Department of Veterans• Affairs 
A-54 More attention should be paid to civilian require-
ments when devising military training and 
certification programmes 
A-55 The 20 years service requirement for retirement 
pensions should be changed 
A-56 My nett liabilities have increased since my discharge 
from the Services 
A-57 Before discharge there should be greater attention 
paid by the Department to ways of easing the transition 
of those aaout to leave the ADF 
A-58 Defence Department policy should be oriented to reducing 
the number of postings 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
It is quite natural for self esteem and self worth to be questioned when moving from 
one situation which is familiar, known and understood to a situation which may be quite 
strange, and little understood. The first few questions are related to self esteem 
and the rest are concerned with the way you reacted to the transition process as a 
whole. 
A-59 I feel that I am a person of worth .at least on an 
equal plane with others 
A-60 I feel that I have a number of good qualities 
A-61 All in all, I am inclined to feel that I am a failure 
A-62 I am able to do things as well as moat other people 
A-63 I feel that I do not have much to be proud of 
A-64 I take a positive attitude to myself 
A-65 On the whole I am satisfied with myself 
A-66 I wish I could have more respect for myself 
A-67 I certainly feel useless at times 
A-68 At times, I think that I am no good at all 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
SA 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
In my experience of moving from life in the services to civilian life, and in my 
civilian life to date, when problems or difficulties were encountered: (use same 
response categories) 
A-69 I just concentrated on what I had to do next - the 
next step 
A-70 I went over the problems again and again in my mind to 
try and understand them 
A-71 I turned to work or substitute activity to take my mind 
off things 
A-72 I felt that time would make a difference, the only 
thing to do was to wait 
A-73 I bargained or compromised to get something positive 
from the situation 
A-74 I did something which I thought might not work but at 
least I was doing something 
A-75 I got the person responsible to change his or her mind 
A-76 I talked to someone to find out more about the situation 
A-77 I blamed myself 
A-78 I concentrated on something good that could come out 
of the whole thing 
A-79 I criticized or lectured myself 
A-80 I tried not to burn my bridges behind me, but leave 
things open somewhat 
A-81 I hoped a miracle would happen 
A-82 I went along with fate; sometimes you just have bad 
luck 
A-83 I went on as if nothing had happened 
A-84 I felt bad that I couldn't avoid the problem 
A-85 I kept my feelings to myself 
A-86 I looked for the "silver lining", so to speak1 tried 
to look on the bright side of things 
A-87 I slept more than usual 
A-88 I got mad at the people or things that caused the 
problem 
A-89 I accepted sympathy and understanding from someone 
A-90 I told myself things that helped me to feel better 
A-91 I was inspired to do something creative 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
A-92 
A-93 
A-94 
A-95 
A-96 
A-97 
A-98 
A-99 
I tried to forget the whole thing 
I got professional help and did what they recommended 
I changed or grew as a person in a good way 
I waited to see what would happen 
I did something totally new that I never would 
have done if this hadn't happened 
I tried to make up to someone for the bad thing 
that happened 
I made a plan of action and followed it 
I accepted the next best thing to what I wanted 
A-100 I let my feelings out somehow 
A-101 I realized I brought the problem on myself 
A-102 I came out of the experience better than when 
I went in 
A-103 I talked to someone who could do something concrete 
about the problem 
A-104 I got away from it for a while; tried to rest or 
take a vacation 
A-105 I tried to make myself feel better by eating, 
drinking, smoking, taking medication, etc 
A-106 I took a big chance or did something very risky 
A-107 I found new faith or some important truth about life 
A-108 I tried not to act too hastily or follow my 
first hunch 
A-109 I joked about it 
A-110 I maintained my pride and kept a stiff upper lip 
A-111 I rediscovered what is important in life 
A-112 I changed something so things would turn out 
all right 
A-113 I avoided being with people in general 
A-114 I didn't let it get to me; refused to think 
too much about it 
A-115 I asked someone I respected for advice and 
followed it 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
A-116 I kept others from knowing how bad things were 
A-117 I made light out of the situation; refused to get 
too serious about it 
A-118 I talked to someone about how I was feeling 
A-119 I stood my ground and fought for what I wanted 
A-120 I took it out on other people 
A-121 I drew on my past experiences; I was in a similar 
situation before 
A-122 I just took things one step at a time 
A-123 I knew what had to be done, so I doubled my 
efforts and tried harder to make things work 
A-124 I refused to believe that it had happened 
A-125 I made a promise to myself that things would 
be different next time 
A-126 I came up with a couple of different 
solutions to the problem 
A-127 I accepted it, since nothing could be done 
A-128 I wished I was a stronger person - more 
optimistic and forceful 
A-129 I accepted my strong feelings, but didn 1 t let 
them interfere with other things too much 
A-130 I wished that I could change what had happened 
A-131 I wished that I could change the way I felt 
A-132 I changed something about myself so that I 
could deal with the situation better 
A-133 I daydreamed or imagined a better time 
or place than the one I was in 
A-134 I had fantasies or wishes about how 
things might turn out 
A-135 I thought about fantastic or unreal things (like 
the perfect revenge or finding a million dollars) 
that made me feel better 
A-136 I wished that the situation would go away or 
somehow be over with 
A-137 I did something different from any of the above 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
SA 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
For some individuals, the transition to civilian life takes a relatively short period 
of time, for others it may be considerably longer. Parts of the transition may take a 
longer time than others. There is no one 'right' pattern. Now that you are discharged, 
upon reflection, how long has it taken: 
(circle the appropriate number which best 
represents your position) 
3 mths 3-6 6-12 12-24 24 mths Still 
or less mths ~ ~ or more .!:£,__ 
A-138 
A-139 
A-140 
A-141 
A-142 
A-143 
to find a suitable job? 
to sort out your finances? 
to feel comfortable as a civilian? 
for your family to settle down? 
to find a suitable place to live? 
to feel that the transition is 
completed? 
2 
2 
2 
2 
2 
2 
3 4 5 6 
3 4 5 6 
3 4 5 6 
3 4 5 6 
3 4 5 6 
3 4 5 6 
In A-15 we asked about the hopes you had and the things you were looking for in civilian 
life, To what extent have they actually been realised as a result of your shift into 
civilian life, to this point in time? (Circle the appropriate number (between the two 
extremes) which best indicates your position. 
A-144 Have got everything 
I hoped for 
2 3 4 
In A-16 we asked about the probable 1 costs 1 to you 
leaving the ADF. To what extent do you think that 
transition have been as great as anticipated? 
A-145 The "costs" (regrets) 2 
etc) of leaving have been 
much greater than anticipated 
3 4 
5 6 7 Have got nothing 
what I hoped for 
of 
of a shift associated with your 
the 'costs' involved in the 
5 6 7 The "costs" of leaving 
have been far less 
than anticipated 
To what extent do you think that you have been in control of the transition as a whole? 
A-146 Totally in control 
of my transition 
2 3 4 5 6 7 My transition has been 
totally out of my 
~ 
To what extent do you wish that you'd had more information before you left the ADF? 
A-147 Very Much So 2 3 4 5 6 7 Not At All 
To what extent, if you had had your time again, that you would have done things 
differently as far as the shift into civilian life is concerned? 
A-148 Very Much So 2 3 4 5 6 7 Not At All 
A-149 What kinds of things would you have done differently? 
Now that you are discharged: 
(Please circle the number which best expresses your view) 
A-150 
A-151 
A-152 
A-153 
A-154 
A-155 
A-156 
A-157 
How comfortable are you if things are not carried out in a military manner? 
Very Comfortable 2 3 4 5 6 7 Not at all comfortable 
How comfortable are you in your present job? 
Very Comfortable 2 3 4 5 6 7 Not at all comfortable 
How comfortable do you feel in your role as a civilian? 
Very Comfortable 2 3 4 5 6 7 Not at all comfortable 
How much thinking in a military way do you find yourself doing? 
Very Much/A Great Deal 2 3 • 5 6 7 Not much at all 
How much do you feel like a military person? 
Very Much/A Great Deal 2 3 4 5 6 7 Not much at all 
How much do you find yourself acting in a military manner? 
Very Much/A Great Deal 2 3 4 5 6 7 Not much at all 
How much compromising did you do between what you would have really liked to 
have done (ideally) and what was realistic and practical (actual)? 
Very Much/A Great Deal 2 3 4 5 6 7 Not much at all 
To what extent are you prepared to accept responsibility for what has happened 
in your transition to this point in time? 
100% 0% (tick appropriate place) 
Are or have there been any features of your overall transition to date that you would 
particularly like to comment on? If so please feel free to do so in the space provided. 
A-158 
Section B: Biographical 
B-01 
B-02 
B-03 
B-04 
B-05 
B-06 
B-07 
B-08 
B-09 
B-10 
B-11 
B-12 
B-13 
{tick appropriate category) 
Your date of discharge was ••• ? ___ day; ___ month1 ___year 
Your age at discharge was ••. ? ___years 
Your present age is ••• ? 
__years 
Your rank at discharge was •.• ? 
Was your rank at discharge ••• ? ___ acting; substantive? 
Your marital status at discharae - is now 
(tick appropriate category) 
married ••••• ••••••···· • ••••••.••••• • •.. • • • • • • · • · 
divorced .•• ··•••• •• ••· •. , , •••.•••• , , , • , •• , ••• , .• 
separated ••• ···••••••· • · •••.•••..••••• • · • • • • • • · • 
living together •••.••••..••••.•••••••••••••• , ••• 
single •••• •••····•••·• • • • • • • ••...• • • • • • · · · · • · • • • 
Number of dependent children.•·•·····•• · • • •. • •••.. • • • • • • • • • • • · • • • 
Number of dependent relatives 
living with you (excluding children) •••••. , , , , , • , ••• , , •• , , ...... . 
Your state of indebtedness 
(tick appropriate category) 
less than $10,000 ••••• ............. ............. 
(eg. mortgages, $10,000 to $20,000 •••• ............. 
············· business !?20,000 to $30,000 •••• ............. ............. 
loans, car $30,000 to $40,000 •••• ............. 
············· loans etc) $40,000 to $50,000 .•.. 
············· 
............. 
$50,000 to $75,000 ••.. ............. ............. 
$75,000 to $100,000 •.. ............. ............. 
over $100,000 •••••.••• ............. ............. 
From what city/town were you recruited? --------------
From which city/town did you seek to be discharged?. __________ _ 
Please give some of the more important reasons for your seeking a 
discharge from that city/town 
Please indicate your allotted branch/corps/specialisation/category/ 
mustering/trade after initial training. 
i 
B-14 
B-15 
B-16 
Please indicate your allotted branch/corps/specialisation/category/ 
mustering/trade at discharge. 
Please indicate where your most important training took place 
Did you own your own home prior to discharge? If so where was this 
located? 
Section C - Career and Employment 
One of the major concerns for many as they move into civilian life from 
the ADF is the finding of suitable and compatible employment, or appropriate 
alternatives to full-time employment. This section asks you to trace your 
employment history and to reflect upon it. 
C-01 
C-02 
C-03 
Please indicate, by circling the appropriate number, the highest 
qualification you obtained whilst at Secondary School 
1. Secondary Schooling up to and including Year 10 (or its 
equivalent), but not Year 10 Leaving Certificate 
2. Year 10 Leaving Certificate (or its equivalent) 
3. Secondary Schooling up to and including Year 12 (or its 
equivalent), but not Year 12 Leaving Certiciate 
4, Year 12 Leaving Certificate (or its equivalent) 
5. Entrance to University {or its equivalent) 
6. other (please specify) 
Please list any qualifications studied for since leaving Secondary 
School. Include all i.rade, technician, academic, professional and para-
professional qualifications in your list. Where any qualification is 
largely for military purposes, please give either the direct civilian 
equivalent or its entitlement to civilian credit 
Date Undertaken Qualification 
In what year did you finish Secondary School? 
Date awarded 
(if applicable) 
19 __ 
C-04 
C-05 
C-06 
c-01 
C-08 
C-09 
c-10 
How many full-time jobs did you have before joining the ADF? 
Did you have any significant periods of unemployment (more than 30 
days) prior to your joining the ADF? 
Year 
Unemployed 
Approximately 
For How Long? Type of job finally obtained 
In reviewing those jobs/events held before you joined the ADF would you 
list in order of importance, any critical or turning points which had a 
subsequent impact upon your entire career. These may include the 
acceptance or rejection of significant promotion; changes in career 
direction; changes in personal responsibilities - eg. marriage; major 
changes due to health or accident; migration; interstate moves; anything 
which upon reflection had an impact on the direction/success or otherwise 
of your career. 
What was the first full-time job you had after leaving Secondary School, 
and why did you choose that particular job? 
How long did you hold that job for? 
And why did you leave? 
In what year did you join the ADF? --------------------
What were the major reasons for joining the ADF when you did? Please 
list them in order of importance. 
C-11 
c-12 
C-13 
C-14 
C-15 
C-16 
How long did you serve for in the ADF (in total)?------
-----
In your career with the ADF, how many 
different postings did you have? 
more 
0 
-
3 
-
6 
-
than 
6 months 
6 months 
12 months 
12 months 
How many of these necessitated a change of residence? --------
In reviewing your Service Career, would you list the critical or turning 
points which subsequently had an effect on your career in the ADF. These 
may include significant postings; changes in career direction; being 
passed over for promotion; the rejection of promotion; changes in family 
and personal circumstances; anything which you believe markedly affected 
your Service Career for "good or bad". Give approximate dates where 
possible. 
In reviewing your Service Career, rank the two most satisfying postings 
you ever had, giving the dates the postings were held for (approxi-
mately); brief description of the posting, and an indication of why these 
postings were satisfying to you. Give each a mark out of 20 for the 
degree of satisfaction the posting gave you. 
Most Satisfying postirig: 
[Mark /20] 
2nd Most Satisfying posting: 
Reasons: ----------------------------------
[Mark /20] 
Would you please give a brief job description of the Most Satisfying 
position you held in the last five years before to your discharge from 
the ADF. 
C-17 
C-18 
C-19 
c-20 
C-21 
What were some of the characteristics of the position that you found 
satisfying? 
In comparison to the marks previously given how many marks out of 20, 
would you allocate to the position described in C-16 and C17? 
I would allocate it marks out of a possible 20. 
What were the major reasons for your leaving the ADF when you did? 
Please list them in order of importance 
Would you please give a brief overview of what you have done since your 
discharge from the ADF, in chronological order. Include all jobs/periods 
of unemployment/study/holidays etc. 
Approximate dates Job description/unemployment/study/etc 
Would you please give a brief job description of the most satisfying 
position you have held since your discharge from the ADF. 
c-22 
C-23 
C-24 
C-25 
What were some of the characteristics of this position that you found 
satisfying? 
In comparison to the marks given to the postings previously mentioned, 
how many marks out of 20 would you give the position described in C-20 
and c-21. 
I would allocate it •••• marks out of a possible 20. 
In what ways are the most satisfying position you held in the last five 
years before discharge from the ADF and the most satisfying civilian 
position held since discharge a) similar; b) differentt 
in work content, nature, conditions etc. 
a) Similarities 
b) Differences 
What similarities and differences in the kinds of demands did each of the 
two positions place(d) upon you (skills required; use of talents; etc.)? 
Thinking about the most satisfying position held in the ADF within the five years 
to discharge (described in c-16 to c-18) and the most satisfying civilian position 
held to date (C-20 to C-22), would you please compare the two positions in relation 
to the listed qualities below? 
C-26 
C-27 
C-28 
C-29 
C-30 
C-31 
C-32 
C-33 
C-34 
C-35 
C-36 
C-37 
C-38 
C-39 
C-40 
C-41 
C-42 
C-43 
C-44 
C-45 
C-46 
C-47 
C-48 
C-49 
c-so 
Circle 1 if there is very Great Advantage in favour of the ADF 
2 if there is Great Advantage in favour of the ~ 
3 if there is Some Advantage in favour of the ADF 
4 if there is no advantage either way 
5 if there is some Advantage in favour of the civilian position 
6 if there is Great Advantage in favour of the civilian position 
7 if there is very Great Advantage in favour of the civilian position 
If there is an advantage either way, would you please give a brief comment 
or details in the place provided. 
Salary 
Hours of work 
Responsibility 
Autonomy 
Authority 
Peer Support 
Working Conditions 
Friendships 
Creativity 
Accountability 
Security 
Promotion prospects 
Being own boss 
Prestige 
Professional career 
Helping others 
Challenging 
Freedom 
Life Style 
Fringe benefits 
Variety 
Work with people not 
things 
Knowing where you are 
in the hierarchy 
Clearly defined tasks 
Degree of role conflict 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
Comment 
-------------
Below you will find a number of statements relating to life in the armed forces. 
Would you please tick the line at the point which best represents your react.ion 
to the statement. 
C-51 At the time of discharge/retirement {ignoring the age-for-retirement 
provisions)# if you had been offered a further term, how certain would 
you have been about accepting the offer? 
C-52 
Very Certain 
to accept -- --·--·--·--·--·--· 
Very Certain 
not to accept 
Men coming into the ADF expect things from their future service life. 
How well would you say that your expectations had been met? 
Much Beter 
Than Expected --·--·--·--·--·--·--· 
Much Worse 
Than Expected 
C-53 If you were to accept a further term in the ADF, how would you feel about 
your chances of promotion? 
Very 
Unsatisfactory --·--·--·--·--·--·--· 
Very 
Satisfactory 
C-54 How satisfied were you with Service pay and conditions whilst you were in 
the ADF? 
Very 
Satisfied ·--·--·--·--·--·--·--· 
Very 
Dissatisfied 
C-55 To what extent did your training, etc in the ADF, help you feel more 
capable of defending your country 
Not helped me 
at all ·--· --·--·--·--·--·--· 
C-56 How well do you think the Services are run? 
Extremely 
Well ·--·--·--·--·--·--·--· 
Helped me 
a great deal 
Extremely 
Badly 
C-57 Do you think you have improved and/or bettered yourself by being in the 
ADF? 
Not at all 
-- --·--·--·--·--·--· 
Very much so 
C-58 In general how did you feel with life in the ADF? 
Very 
Dissatisfied ·--·--·--·--·--·--·--· 
Very 
Satisfied 
C-59 Upon reflection, if given the choice again, would you have entered the ADF 
or chosen another career? 
C-60 
Very certain 
I would have 
joined up 
To what extent 
experience and 
Extremely 
poorly 
·-- --·--·--·--·--·--· 
Very certain 
I would have 
chosen another 
career 
do you think that the ADF fully utilised your training, 
talents during the five years before your discharge? 
. . . . . . . 
-- -- -- -- -- -- --
Extremely 
well 
Prior to discharge, you would have had hopes or aspirations regarding the level 
at which you would want to enter the civilian work-force. Would you please 
place a tick in column C-61 for the level of position you aspired to, and a tick 
in column C-62 for the level of position actually obtained. 
Career Le vel 
a 
b 
c 
d 
e 
f 
g 
h 
Employe 
Un ski 
Trade 
Techn 
d b;[ others 
lled 
sman 
ician 
Para pr 
Cleric 
ofessional 
al/sales 
Middl e Management 
Profe ssional 
Upper Management 
ployed 
lled 
Self-em 
a Unski 
b Trade sman 
c Techn ician 
d rofessional Parap 
Cleri e 
f 
g 
Middl 
Profe 
h Upper 
Retir 
Stu de 
Unemp 
Domes 
Other 
cal/sales 
e Management 
ssional 
Management 
ed 
nt 
loyed 
tic Duties 
{please specify) 
c-61 C-62 
Hoped for at Actually obtained 
time of discharse after discharse 
-
-
C63 If you ticked different levels in the two columns, would you please 
briefly indicate the reasons for the difference. 
I 
In addition to your hopes/aspirations held prior to discharge relating to the 
level at which you would have hoped to enter the civilian labour force, it is 
likely that you had hopes/aspirations relating to the kind of work you would 
like to have entered. If you had aspirations in more than one category please 
rank order the categories - eg. 1=highest rangk1 2 the second highest rank etc. 
Tick or place ranks in column C-64 for your hopes/aspirations held prior to 
discharge, and tick column C-65 for the kind of work actually entered into after 
discharge. 
c-64 
Hoped for prior 
Career Area and Description to discharge 
C-65 
Actually obtained 
after discharge 
OUTDOORS: any work which is carried 
on predominantly outside. eg. 
farming of all kindsi geologist; 
.................... ! 
MECHANICAL/ELECTRICAL: any work 
conservator; surveyor; etc, • , , . , , , • • • • . • •• , , , , • , •••. , , • , • 
which involves electronic equipment 
or machinery of any kind, eg. 
fitteri boiler maker; electriciani 
diesel mechanic; etc ••• , •••• , , •••• , • , , • 
COMPUTATIONAL: any work involving 
figures for example in accountancy; 
auditing; actuarial, computers. 
The emphasis more on computational 
skills rather than mere clerical 
activities., •• ,,, •• ,,, •••••..•••..••.. , 
SCIENTIFIC: work involving laboratory 
or investigative activity in the 
physical and social sciences. Any 
activity requiring analytical skills ••• 
PERSUASIVE: occupations which include 
any work attempting to influence others 
to do or buy something. Sales work of 
·················· .................. .. 
·················· ················· ... 
········ .......... ···················· 
I 
! 
any kind; real estate, politics,etc ••• , , •..•. , •• , ... , , ••• 
.................... ! 
AESTHETICS: any work in the creative 
arts. Pottery, music, literature, art, 
composing, photography, library work, • • • , , ...• , • , , . , . , • , • . , • , ••• , •• , , , , , •• , . 
SOCIAL SERVICE: Concern for others• 
welfare including priests, social 
workers, personnel officers, church 
work, etc.,, .. ,,,.,., ••••••• , ..• ,.,., .. 
CLERICAL: all work of a clerical nature 
including bank telleri book-keeperi 
receptionisti administration1 public 
service •••.• , ••...•••••...• , •• ,.,,,, •• , 
MEDICAL: Doctor, physician; dentist; 
vet and any work of a scientific/ 
clinical orientation •. , , , ••••.•. , , •.... 
. . . . . . . . . . . . . . . . . . . ................ ~ . ' 
. ................. 1 ................. . 
I 
.................. j ................. . 
~: (Please~•-P_•_c_i·_f_y~).~~~~~~~--~---~--~~~~~~~~~~----1 
C-66 
C-67 
c-6s 
C-69 
c-10 
C-71 
If there was a discrepancy between the area of work you hoped to work 
in and the area of work in which you obtained employment, can you give 
an indication of what the reasons for this might have been. 
Are you in receipt of a service pension? 
(tick appropriate category) 
Yes 
No 
Prior to your discharge, what income excluding any DFRB pension from work 
did you hope to earn in relation to your Services income? (tick 
appropriate category) 
Less than 70% of services gross salary ••.. , •.•.. , , , ..... 
70% - 90% of Services gross salary •••••••. , , ••••••..•••• 
90% - 110% of Services gross salary •••••••...•••• , •••••• 
110% - 130% of Services gross salary ......•••••.•..•.•. , 
130% or more of Services gross salary .• , ...••••....••..• 
In your first position after discharge what did you actually earn from 
work in relation to your Services income? 
Less than 70% of Services gross salary .... ,.,,,,,,,,,,,, 
70% - 90% of Services gross salary., •••••••••••••..••... 
90% - 110% of Services gross salary. , • , •.••.••.•••.••••• 
110% - 130% of Services gross salary ••••••.•••••••..•••• 
130% or more of Services gross salary •. ,, ••.••. ,, ...•• ,, 
If there was a discrepancy between hoped for salary/income and salary 
actually received in first job, could you indicate what you think the 
reasons for this might have been. 
----------------
What is your present salary in relation to C-69 (ignoring the effects 
of indexation), Circle appropriate number. 
1. Significantly lower 
2. Slightly lower 
3, Same, more or less 
4, Slightly higher 
s. Significantly higher 
t 
f 
It 
;, 
Below is a list of 
in your search for 
factors which have been either helpful or a problem/hindrance 
employment upon discharge from the ADF. 
Circle 1 if the factor was a Verl Great Problem 
Circle 2 if the factor was a ,Eroblem to you 
Circle 3 if it was neither a Eroblem nor a helE 
Circle 4 if the factor was a help in obtaining employment 
Circle 5 if the factor WS a Verx Great HelE to you 
Very Neither a Very 
Great Problem nor Great 
Problem a help Help C-72 Recognition of ADF experience 
by employers 2 3 4 5 
C-73 Recognition of ADF qualifications 
by employers 2 3 4 5 
C-74 Recognition of ADF experience by unions 2 3 4 5 
C-75 Recognition of ADF qualifications 
by unions 2 3 4 5 
C-76 Recognition of ADF experience by 
State Licencing Authorities 2 3 4 5 
C-77 Recognition of ADF qualifications 
by State Licencing Authorities 2 3 4 5 
C-78 Your personal aspirations were too high 2 3 4 5 
C-79 Your ADF status/rank 2 3 4 5 
C"':'80 You were not qualified enough 2 3 4 5 
C-81 Your age 2 3 4 5 
C-82 You were too highly qualified 2 3 4 5 
C-83 Your choice of resettlement locality 2 3 4 5 
C-84 Inadequate resettlement assistance 2 3 4 5 
C-85 Family needs: schooling, housing 
requi't"ements, etc. 2 3 4 5 
C-86 Your personal aspirations were too 
low 2 3 4 5 
C-87 Factors within your personality 2 3 4 5 
C-88 Your medical/health/fitness status 2 3 4 5 
other (please state) 
C-89 2 3 4 5 --~----------------------
C-90 2 3 4 5 
In reviewing your responses to c-72 to C-90, would you please indicate 
a) the two most severe barriers you encountered in your search for employment1 and 
b) the two most pasitive factors which you found extremely helpful in your search 
for civilian employment. Would you please give examples of each. 
c-91 
C-92 
C-93 
c-94 
c-95 
The most severe barrier encountered was: 
Reasons and example 
The next most severe was: ________________________ _ 
Reasons and example ---------------------------
The most helpful thing was: 
Reasons and example -----------------------------
The next most helpful thing was: 
Reasons and example ----------------·-----------
Would you list some of the qualities which you believe you have, and 
which have been sharpened up as a result of your ADF experience, and 
which you believe ought to be capitalised upon and useful to civilian 
employers. Include skills, training, and other attributes which you 
possess in addition to personal qualities. 
Below are a number of items, each of which contains two adjectives at each end 
of a line. In each case please indicate where you believe you are in relation 
to the two adjectives. A tick towards one end or other of the line indicates 
that you believe that you possess that quality to a greater extent than its 
opposite. A tick around the middle of the line indicates either uncertainty or 
a neutral response. 
List of Adjectives 
I believe I am: 
C-096 Competitive 
C-097 Competent 
C-098 Inactive 
C-099 Considerate 
C-100 A leader 
c-101 Self Respecting 
c-102 Slow Thinking 
C-103 A Warm Person 
C-104 Obstinate 
C-105 Intelligent 
c-106 Easy Going 
C-107 Not Likeable 
C-108 Firm 
C-109 Irritating 
C-110 Well organised 
C-111 Easy to Influence 
C-112 Hostile 
c-113 Persistent 
c-114 Attractive 
C-115 Intuitive 
C-116 Weak 
C-117 Happy 
C-116 Deep 
C-119 Somewhat Lazy 
c-120 Dependable 
C-121 Interesting 
C-122 I am not at all 
confident about 
these ratings 
. . . . . 
---- -- --- -- ----
. . . . . . . . 
------------ --
. . . . . . . . 
-- ----- -- ---- --
. . . . . . . . 
------ ---- ----
. . . . . . 
-------- -- ----
. . . . . . . . 
--------------
. . . . . . 
--------------
. . . . . . . 
--- -- ------ -- --
·--·~·--·--·--·--·--· 
. . . . . . . . 
------ --------
. . . . . . . . 
---------- -----
. . . . . . . . 
-- -- ----------
. . . . . . . . 
-- ---------- --
. . . . . . . 
------ ---- ----
. . . . . . . . 
---------- ----
. . . . . . . . 
-- ---------- --
. . . . . . . . 
---- -------- ---
. . . . . . . . 
------ --------
. . . . . . . . 
------------ --
. . . . . . . . 
------------ --
. . . . . . . . 
---------- -----
. . . . . . . . 
--------------
. . . . . . . 
------------ --
. . . . . . . . 
---------- ----
. . . . . . . . 
------ -- -- ----
. . . . . . . 
--------------
. . . . . . . . 
-- -- --- ----- ----
Non-competitive 
Incompetent 
Active 
Inconsiderate 
Not a leader 
Self Debasing 
Quick Witted 
A Cold Person 
Flexible 
Unintelligent 
Hard Driving 
Likeable 
Wishy-washy 
Pleasant 
Disorganised 
Difficult to Influence 
Friendly 
Not Persistent 
Unattractive 
Analytic 
Strong 
Sad 
Superficial 
Hard working 
Unreliable 
Boring 
I am very 
confident about 
these ratings 
Section D - Community Resources 
In making the transition to civilian life, it is possible that you considered 
and used a number of resources in the family and community as a source of 
advice, assistance and so on. Below is a list of resources. Would you indicate 
the extent to which you used them by placing a tick in the appropriate box. 
Space is given at the end for you to indicate other resources considered, 
utilised, etc. but not in the original listing. 
D-01 
D-02 
D-03 
D-04 
D-05 
D-06 
D-07 
0-08 
0-09 
D-10 
0-11 
D-12 
D-13 
D-14 
D-15 
D-16 
D-17 
D-18 
D-19 
D-20 
0-21 
D-22 
D-23 
D-24 
D-25 
0-26 
D-27 
D-28 
D-29 
D-30 
Accountant 
Lawyer 
Family Doctor 
Chaplain 
Psychiatrist 
Stock Broker 
Banker 
Counsellor 
Careers Advisor 
Same ranked colleagues 
Relatives 
Insurance ~gent 
Books/Library 
Magazines 
Spouse/Partner 
Superior Officers 
Business Acquaintances 
Real Estate Agents 
Commonwealth Employment Service 
Family Friends (Same sex) 
Lower Ranked Personnel 
Minister or Priest 
Investment Analyst 
Parents 
Your Children 
•relevision, Video-tapes 
Famlly Friends (Opposite Sex) 
Resettlement Seminar(s) 
D.F.A.s.s. 
Civil Schooling 
.-~~~~~~~~~~~ 
Community/Other Resources Considered? 
NO YES 
Denree of Value to You 
Not ___ µ~ Very 'i Very 
Hinh.Hinh MediumiLow Low 
I ~ 
I 
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D-31 
D-32 
D-33 
0-34 
D-35 
D-36 
D-37 
D-38 
D-39 
D-40 
D-41 
D-42 
D-43 
D-44 
0-45 
D-46 
D-47 
s.v.E.T.s. 
P.D.R.T. 
Post Discharge Courses 
Neighbours 
Welfare Workers 
Resettlement Officers 
o.F.R.o.s. Officials 
New Employer 
Church 
Rotary/Other Community 
Clubs/Lodges 
Peers in civilian job 
Department of Veterans Affairs 
Newspapers 
RSL and other Ex Servicemen's 
Associations 
Other Voluntary Organisations 
The "old boy" network ...•..•.. 
Other (please specify) •••••••• 
Community /other Resources Considered? 
!!£ ~-- ____ YES But Die! Deqree of Value to You 
Not Us~. 
Medi""' Low 
Very Very 
Hiqh Hi ah Low 
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The community resources that you used and which were of value to you, will be 
required for the next few questions. Please use only the numbers of the 
resource concerned. 
In considering your transition to civilian life as a whole, would you 
nominate the three 
you, in terms of: 
previous page) 
most important sources of assistance, advice, etc. to 
(you will need to refer to 0-01 to 0047 on the 
a ••• quality of information received; 
b ..• quality of advice obtained; 
c ••• quality of the understanding received; caring; emotional 
support, etc. ; 
d .•. quality of the practical help - how to do things - etc. 
received. 
Rank the sources used from most important to least important of the 
three. Note that a resource could appear in more than one column. 
Just write in the number of the resource into the boxes below. These 
numbers refer to the resources listed from D-01 to D-47. 
-
(al (bl (cl (di 
D-48-0-59 Information Advice Jnderstandina Practical HelE 
Most Important (48) 
--·--
( 51) (541 
-----
I (57) 
2nd in importance (49) (52) (55) (581 
·----
( 501 
------
{53) 
-----
(56) 
--·---
(59) 
---
3rd in importance 
•••. Again, using the numbers of the resources 0-01 to D-47 which resource did 
you 
D-60 
D-61 
D-62 
D-63 
D-64 
a .•• use most frequently? 
b ••• use most intensively? 
c ..• use for the longest period of time? 
Which was the most important resource for you in relation to your 
financial affairs? (Number from D-01 to D-47 only) 
With regard to this resource what % of help or assistance you obtained 
could be categorised as 
a ••. inf~)rtnational help 
b .•• advice 
c ••. understanding 
d., .practical 
e ••• other (please specify) 
MUST ADD TO 100% 
D-65 
D-66 
D-67 
D-68 
D-69 
D-70 
Which was the most important resource for you in relation to your 
personal adaptation to civilian life (number from D-01 to D-47 only). 
With regard to this resource what % of the help or assistance you 
obtained could be categories as: 
a ••• inforrnational help 
b ••• advice 
c ••• understanding 
d., .practical 
e ••• other (please specify) 
MUST ADD TO 100% 
Which was the most important resource for your family in relation to 
their adjustment and their move to civilian life: (number from D-01 to 
D-47 only) 
With regard to this resource what % of the help or assistance obtained 
could be categorised as: 
a •.• inforrnational help 
b ••• advice 
c ••. understanding 
d ... practical 
e .•• Other (please specify) 
MUST ADD TO 100% 
Which was the most important resource for you in relation to your post-
service work experience (number from D-01-D-47 only): 
With regard to this resource what % of the help or assistance obtained 
could be categorised as: 
a ••• informational help 
b .•• advice 
c ••• understanding 
d ••• practical 
e •.• Other {please specify) 
MUST ADD TO 100% 
Below is a list of community organisations and activities which people tend to 
belong to or participate in for a variety of reasons. we would like to compare 
your pre- and post-discharge participation in these groups. If upon reflection 
you find differences would you please comment in the space provided. 
Participation means at least, on average one attendance at meetings, functions 
and the like, per month. {Tick those boxes that are appropriate) 
D-71 
D-71 
D-73 
D-74 
D-75 
D-76 
Church or worship 
School Committees of any kind 
Service Organisations (Rotary/ 
Lodges etc) 
Community Cultural Groups 
(Drama/music/literary/film) 
Sporting Groups/Clubs 
{Tennis, Squash/Athletics/Golf) 
Before 
Dischar2e 
--
-
After 
Dischar!i!:e 
--
I 
I 
I 
Community/local body affairs 
{service as councillor/ 
alderman/J.P./etc) ~ 
D-77 
D-78 
D-79 
D-80 
D-81 
D-82 
D-83 
Business Associations 
(Chambers of Commerce/ 
Manufacturers Associations) 
Professional Associations 
{engineers/accountants/unions e 
Activities associated with your 
children (sport/music/ballet et 
Ex Servicemen's Organisations 
Clubs/hobbies/pursuits (photogr 
gardening) 
~ (please specify) 
tc) 
c) 
aphy, 
-
i 
--
_____ J 
I 
i 
---- I 
I 
I 
I 
-- -------------i 
! 
I 
------------------~ 
----
________ j 
_J 
If there has been any significant change in your community and leisure interests 
or participation in clubs, etc. follo~ing discharge, could you please indicate 
why this might be so. 
D-84 
Section E - Personal and Family Adaptation to Civilian Life 
How important were the following in your decision to leave the Services when 
you did. 
E-01 
E-02 
E-03 
E-04 
E-05 
E-06 
E-07 
E-08 
E-09 
Circle 1 if very considerable influence 
Circle 2 if of considerable influence 
Circle 3 if of moderate influence 
Circle 4 if slight influence only 
Circle 5 if had no influence on decision 
Circle N/A if ineligible or not appropriate 
Effects of posting turbulence on your children's 
education 
Your partner's attitude to the services 
A desire to live in one location 
Unattractiveness of future postings 
Desire to obtain your DFRDB money now 
Your promotion expectations unlikely to be met 
Unattractiveness of likely future jobs 
Non-use or mis-use of your professional skills 
Desire to try your talents in a civilian environment 
E-10 Belief that you cannot make any further worthwhile 
contribution to your Service 
E-11 
E-12 
E-13 
E-14 
E-15 
E-16 
E-17 
E-18 
E-19 
E-20 
Dissatisfaction with service personnel management 
Frustration with efforts to achieve perceived Service 
objectives within current Defence organisational 
system 
The attraction of possible higher income outside of 
outside of your Service 
Desire to live in your own home 
Dissatisfaction with Service housing 
Better long term career prospects in a civilian job 
Dissatisfaction with your current career path 
Desire to try alternatives to full-time work 
Desire to try yourself out in your own business 
Other (please specify) 
-------
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
N/A 2 
2 
2 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
Below are a list of events which occur and which may have occurred to you and to your 
family within the past five years. Would you please place a tick against those that 
occurred during 19B4i last year; 1982, 1981 and 1980? You may put more than one tick 
in a column, if two events occurred during that period. Obviously, the same kind of 
event could have occurred in different years, in that case put a tick beside the event 
in the year columns as appropriate. 
E-21 
E-22 
E-23 
E-24 
E-25 
E-26 
E-27 
E-28 
E-29 
E-30 
E-31 
E-32 
E-33 
E-34 
E-35 
E-36 
E-37 
E-38 
E-39 
E-40 
E-41 
E-42 
E-43 
E-44 
E-45 
E-46 
Year of Discharge from the Armed Forces 
Outstanding personal achievement 
Foreclosure of loan/mortgage 
Moved within the same town or to another 
town/city 
Remodelled or built a new house 
Change in living conditions 
Taken on a major mortgage or purchase 
Increase in arguments with partner or spouse 
Married/divorced/separated/engaged/reconciled 
Improved relations with partner or spouse 
Trouble with in-laws 
Birth or adoption of child 
New person moved into household 
Child left home for any reason 
Serious physical illness/injury or accident 
to you or family 
Death of a close family member 
Death of a close friend 
Change in personal habits 
Change in amount/type of recreation 
Wanted/unwanted pregnancy 
Spouse/partner started or finished/changed work 
Change to different type of work 
More/less responsibilities at work 
Promotion/demotion 
Business/expanded/failing 
Intentional change in behaviour 
We should like to know if you have had any medical complaints and how your 
health has been in general during 1984. Please answer all questions by circling 
the answer which you think most nearly always applies to you. Please answer all 
questions. 
During 1984 have you: 
E-47 been able to concentrate on whatever you are doing? 
Better than 
usual 
Same as 
usual 
E-48 lost much sleep over worry? 
Not at all No more 
than usual 
Less than 
usual 
Rather more 
than usual 
Much less 
than usual 
Much more 
than usual 
E-49 felt that you are playing a useful part in things? 
More so 
than usual 
Same as 
usual 
Less useful 
than usual 
Much less 
useful 
E-50 felt capable of making decisions about things? 
More so 
than usual 
Same as 
usual 
E-51 felt constantly under strain? 
Not at all No more 
than usual 
Less so 
than usual 
Rather more 
than usual 
Much less 
capable 
Much more 
than usual 
E-52 felt that you couldn't overcome your difficulties? 
Not at all No more 
than usual 
Rather more 
than usual 
Much more 
than usual 
E-53 been able to enjoy your normal day-to-day activities? 
More so 
than usual 
Same as 
usual 
Less so 
than usual 
E-54 been able to face up to your problems? 
More so 
than usual 
Same as 
usual 
Less able 
than usual 
E-55 been feeling unhappy and depressed? 
Not at all No more 
than usual 
Rather more 
than usual 
E-56 been losing confidence in yourself? 
Not at all No more 
than usual 
Rather more 
than usual 
Much less 
than usual 
Much less 
than usual 
Much more 
than usual 
Much more 
than usual 
E-57 been thinking: of x;ourself as a worthless eerson? 
Not at all No more Rather more Much more 
than usual than usual than usual 
E-58 been reasonablx; ha~x all thin2s considered? 
More so About same Less so Much less 
than usual as usual than usual than usual 
Reflecting upon questions E47-E58 have there been times during the past five 
years when there have been marked deviations from your usual stateof being? 
Indicate the letter concerned, the approximate date and briefly the reasons 
E-59 
E-60 
E-61 
E-62 
E-63 
E-64 
E-65 
E-66 
E-67 
E-68 
E-69 
E-70 
E-71 
E-72 
E-73 
E-74 
----------------
During the past five years - 1980, 1981, 1982, 1983, 1984 
- have you: (Circle the most appropriate answer) 
Suffered from hypertension? 
suffered from ulcers? 
suffered from arthritis? 
been admitted to hospital for surgery? 
suffered a serious accident? 
suffered from coronary heart disease? 
increased your weight by more than 3 kgs? 
reduced your weight by more than 3 kgs? 
increased the amount of your smoking? 
decreased the amount of your smoking? 
increased your level of physical activity? 
decreased the level of your physical activity? 
are you healthier now than you were in 1980? 
are you fitter now than you were in 1980? 
are you happier in yourself now, than you were 
five years ago? 
Drinking more than you were in 1980 
yes 
yes 
yes 
yes 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
yes no 
same no 
same no 
same no 
same no 
r 
E-75 
E-76 
E-77 
Reflecting on the above questions, have there been any reasons for any 
marked deviations in your health status over the past five years? 
What in retrospect are some of the things you miss most about the whole 
experience of being in the AD~'. 
What are the most important pieces of advice you would give to a person 
contemplating leaving the ADF, which you believe may be helpful in making 
the transition to civilian life? 
---------------·----
3. 
E-77a Now that you are discharged, how would you characterise your present 
overall behaviour in relation to your service background and experience? 
Please circle the appropriate number. 
Very much 
so 
Have you rejected your service background? 
Have you abandoned your service background? 
Do you oscillate between military and 
civilian ways of thinking and behaving? 
Have you tried to fuse or meld the military 
experience into your civilian life? 
Have you tried to impose military ways into 
your civilian life? 
2 
2 
2 
2 
2 
3 4 
3 4 
3 4 
3 4 
3 4 
Not at 
all 
5 
5 
5 
5 
5 
The shift to civilian life by itself could be called a major change. Since 
leaving the forces have you been conscious of any other changes which you have 
intentionally made within your life? Here are some areas in which people 
sometimes change !ntentionally. 
Circle A if the change was huge, enormous or of central importance in your life 
Circle B if the change was fairly large and important 
Circle C if the change was of some relevance and importance in your life 
Circle D if the change was small, trivial, pretty unimportant 
Circle E if there was no intention to change in this area whatsoever 
E-78 
E-79 
E-80 
E-81 
E-82 
E-83 
E-84 
E-85 
E-86 
E-87 
E-88 
E-89 
E-90 
E-91 
E-92 
E-93 
E-94 
E-95 
E-96 
Body, health, appearance, fitness 
relaxation 
knowledge of the world, history, psychology 
(knowledge etc - for it's own sake) 
personal finances, property, possessions 
marriage, family relationships, separation 
home and car maintenance, decorating, 
furniture 
enjoyable activities (eg.social activities, 
travel, crafts, art, theatre, music, sport) 
residence, living arrangements 
goals and values 
psychic awareness, expanded consciousness, 
ultimate reality 
spiritual and religious understanding, 
relationship to God and to the world 
voluntarily helping others, making a 
contribution 
human relationships, emotions, self-
perceptions, self-confidence 
change through a group course, person, kit, 
or TV program 
lifestyle, activities, circle of friends 
the meaning and purpose of life 
managing one's time and life, the balance 
of various activities 
reduce some psychological problem, 
emotional difficulty or habit 
reduce male-female stereotyping 
reading speed, writing or speaking ability 
problem-solving or other basic skill 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
A B c 
B c 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E 
E-97 job, responsibilities 1 income A B c D E 
E-98 education or training A B c D E 
E-99 begin, end or change a close relationship A B c D E 
E-100 assertiveness1 authenticity, spontaneity A B c D E 
E-101 wisdom, understanding, empathy, caring A B c D E 
E-102 Other, please specify 
A B c 0 E 
E-103 Other, please specify 
A B c D E 
E-104 What has been the biggest change in you as a result of your leaving the 
ADF? 
E-105 What would have been the biggest change in you that your family would 
have noticed in you since your leaving the ADF? 
E-106 Would you please outline some of the goals/hopes/aspirations/objectives 
that you have for the next five years. 
------------------·--· 
E-107 In looking forward to the next five years, are there any Intentional 
Changes you would like to make? Would you please list these - you may 
care to refer back to the list of intentional changes previously given. 
E-108 What might be some of the factors that would prevent you reaching the 
objectives in E-106 or making those intentional changes in E-107? 
Below are a number of sets of statements relating to luck, fate, chance and so 
on. In each pair tick the one which best represents your view (or the 
alternative which is least incorrect for you). 
E-109a Children get into trouble because their parents punish them too 
much ·-----
E-109b 
E-110a 
The trouble with most children nowadays is that their parents 
are too easy on them 
Many of the unhappy things in a person's life are partly due 
to bad luck 
E-110b People's misfortunes result from the mistakes that they make 
E-111a One of the major reasons we have wars is because people don't 
take enough interest in politics 
E-111b There will always be wars no matter how hard people try to 
prevent them 
E-112a In the long run people get the respect they deserve in this 
world 
E-112b Unfortunately, an individual's worth often passes unrecognised-----
no matter how hard he tries 
E-113a 
E-113b 
E-114a 
E-114b 
The idea that teachers are unfair to students is nonsense 
Most students do not realise the extent to which their grades 
are influenced by accidental happenings 
Without the right breaks one cannot be an effective leader 
Capable people who fail to become leaders have not taken 
advantage of their opportunities 
------------------
E-115a No matter how har~l you try some people just don't like you 
E-115b People who can't get others to like them don't understand how 
to get along with others 
-------------
E116-a Heredity plays the major role in determining one's 
personality 
E116-b It i~ one's experiences in life which determine what they're 
like 
E117-a I have often found that what is going to happen does happen 
E117-b Trusting to fate has never turned out as well for me as making 
a decision to take a definite course of action -----
E118-a In the case of the well prepared student there is rarely ever 
such a thing as an unfair test 
E118-b Many times exam questions tend to be so unrelated to course 
work 1 that studying is really useless 
E-119a 
E-119b 
Becoming a success, is a matter of hard work; luck has little 
or nothing to do with it 
Getting a good job depends mainly on being in the right place 
at the right time 
E-120a The average citizen can have an influence in governraent 
decisions 
E-120b The world is run by the few people in power, and there is 
not much the little guy can do about it 
E-121a When I make plans, I am almost certain I can make them work 
E-121b It is not always wise to plan too far ahead because many 
things turn out to be a matter of good or bad fortune anyhow 
E-122a There are certain people who are just no good 
E-122b There is some good in everybody 
E-123a In my case getting what I want has little or nothing to do 
with luck 
E-123b Many times we might just as well decide what to do by tossing 
a coin 
------------
E-124a Who gets to be the boss often depends on who was luck enough 
to be in the right place first 
E-124b Getting people to do the right thing depends upon ability 
luck has little or nothing to do with it 
E-125a As far as world affairs are concerned, most of us are the 
victims of forces we can neither understand nor control 
E-125b 'By taking an active part in political and social affairs 
the people can control world events 
E-126a Most people do not realise the extent to which their lives 
are controlled by accidental happenings 
E-126B There is really no such thing as "luck" 
E-127a One should always be willing to admit one's mistakes 
E-127b It is usually best to cover up one's mistakes as far as 
is possible 
E-12Ba It is hard to know whether or not a person really likes you 
E-128b How many friends you have depends upon how nice a person you 
are 
E-129a In the long run the bad things that happen to us are 
balanced by the good ones 
E-129b Most misfortunes are the result of lack of ability, ignorance, 
laziness or all three 
E-130a With enough effort we can wipe out political corruption 
E-130b It is difficult for people to have much control over the 
things politicians do in office 
E-131a Sometimes I can't understand how teachers arrive at the grade 
they give 
E-131b There is a direct connection between how hard I study and 
the grades that I've got 
E-132a A good leader expects to decide for themselves what it is 
they should do 
E-132b A good leader makes it clear to everybody what their jobs are 
E-133a Many times I feel that I have little influence over the 
things that happen to me 
E-133b It is impossible for me to believe that chance or luck 
plays an important role in my life 
E-134a People are lonely because they don't try to be friendly 
E-134b There's not much use in trying too hard to please people, if 
they like you, they like you 
E-135a There is too much emphasis on athletics at high school 
E-135b Team sports are an excellent way to build character 
E-136a What happens to me is my own doing 
E-136b sometimes r feel that I don't have enough control over the 
direction rnY life is taking 
E-137a Most of the time I can't understand why politicians behave 
the way they do 
E-137b In the long run the people are responsible for bad 
government on a national as well as a local level 
Section F - Resettlement and other matters 
In your transition to civilian life, have you encountered any of the following? 
Circle the number which best approximates your experience. N/A = not applicable 
to you. 
F-01 
F-02 
F-03 
F-04 
F-05 
F-06 
F-07 
F-08 
F-09 
F-10 
F-11 
F-12 
Reduction in personal status 
Reduction in disposable income 
Reduction in living standards 
Difficulty in adapting to union 
requirements 
Marital difficulties 
Problems with your children adapting 
difficulties in 
Gaining employment 
Obtaining business loans 
obtaining Agricultural loans 
Obtaining a loan from the Defence 
service Homes Fund 
Access to compensation 
Access to Repatriation 
Very much so 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
Not at all 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
3 4 5 N/A 
F-13 
F-14 
F-15 
F-16 
F-17 
F-18 
F-19 
F-20 
F-21 
F-22 
F-23 
F-24 
F-25 
F-26 
Wha4 three pieces of advice would you give to those contemplating leaving 
the ADF concerning the kinds of strategies to use in looking for suitable 
employment? 
,. ________ _ 
2. 
3. ___ _ 
Which of the following methods of looking for a job did you use? And 
which did you find useful in getting interviews? 
Written responses to 
newspaper advertisements 
Verbal responses to 
newspaper advertisements 
Personal appearance response 
to newspaper advertisements 
"Door-knocking' on firms 
that interest you 
"Circular" letters to firms 
that interest you 
Telephoning seeking 
interviews 
Use of Commonwealth 
Employment Service 
Use of Professional 
employment Agency 
Use of a c.v. writer 
Personal "old boy" network 
Friends 
Very Useful 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
Not at all 
Useful 
4 5 
4 5 
4 5 
4 5 
4 5 
4 5 
4 5 
4 5 
4 5 
4 5 
4 5 
Not Used 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
F-27 
F-28 
F-29 
F-30 
F-31 
F-32 
F-33 
F-34 
F-35 
Relatives 2 3 4 5 0 
Goverrunent Gazette 2 3 4 5 0 
Decided to set up in own 
business 2 3 4 5 0 
Retired/Unemployed 2 3 4 5 0 
Other (please specify) 
2 3 4 5 0 
2 3 4 5 0 
2 3 4 5 0 
Have you undertaken any study/training since your discharge? Please 
indicate the reasons for undertaking further study/training/etc. 
Nature of Study: How lon ? 
Reasons: 
Give approximate cost of this study 
What % if any is being paid for by your employer, or funded 
from other sources? "'~-------------
Nature of study: How long? 
Reasons: 
,A,p0p0r0o=x=i=m=•=t=e~C0o0s0t=.._,$ ______________ ·-----·--------
What % if any is being paid for by your employer or funded from other 
sources? %. _________ _ 
If you attended a Resettlement Seminar would you please respond to the 
following questions. 
Would you please give the year in which you attended a Resettlement 
Seminar? If you attended more than one, give all the dates, and if you 
attended one, write in O; if not applicable to you, write N/A. 
19 
19 
19 
How useful was the Seminar in helping you handle the financial problems 
associated with your discharge? 
Very Useful 2 3 4 5 6 7 Not at all 
useful 
F-36 
F-37 
F-38 
F-39 
F-40 
F-41 
F-42 
F-43 
F-44 
How useful was the Seminar in helping you develop good job search 
strategies? 
Very Useful 2 3 4 5 6 7 Not at all 
How useful was the Seminar in helping you subsequently to adjust to a 
civilian work role? 
very Useful 2 3 4 5 6 7 Not at all 
How useful was the Seminar in helping you to adjust to civilian life 
whole? 
Very Useful 2 3 4 5 6 7 Not at all 
How useful was the seminar in alterting you to some of the problems 
associated with the movement to civilian life? 
Very Useful 2 3 4 5 6 7 Not at all 
How useful was the Seminar in raising the possibilities and hazards 
related to Small Business Management? 
Very Useful 2 3 4 5 6 7 Not at all 
as a 
How useful was the Seminar in bringing to your attention benefits and 
entitlements available to you? 
Very Useful 2 3 4 5 6 7 Not at all 
In the Seminar(s) that you attended, which were the ~most useful 
topics/discussions/presentations? 
1. 
With the benefit of hindsight, and related to your transition experience, 
are there any topics you would think essential or worthwhile considering 
for future Seminars? 
With the benefit of your shift into civilian life, were there topics, 
etc. presented in your Seminar which you now consider of doubtful value, 
which perhaps, should be dropped and that time made available for other 
things? 
----------·---
> 
F-45 Have you any comments on ways of improving Resettlement Seminars? 
Would you please respond to the following statements about the Resettlement 
Seminars. 
If you Strongly Agree with the statement circle 1; 
If you Agree, circle 2; if Unsure/Uncertain circle 3; 
If you Disagree with the statement, circle 4; 
and if you Strongly Disagree, circle 5. 
F-46 
F-47 
F-48 
F-49 
F-50 
F-51 
F-52 
F-53 
F-54 
Resettlement Seminars should be made compulsory 
for all those eligible 
In the Seminars, there should be more time for 
discussion and less time on formal lectures 
More time should be devoted to workshop 
activities e.g. interviewing techniques/job 
applications/writing c.v.•s, etc. 
There should be more specialist seminars, where 
the focus could be on specific topics - taxation 
and investment; job search techniques; etc. 
Three day seminars are too long 
Wives/partners should be allowed to attend 
Resettlement Seminars 
Retirees and any others who have definite jobs 
to go to should not be allowed to go to 
Seminars 
Those about to leave the ADF should be allowed 
to go to more than one seminar 
There should be a Seminar offered after 15 years 
Service to promote orientation and thinking 
about what it means to leave the ADF, etc. 
SA 
2 
A u D SD 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
3 4 5 
2 3 4 5 
2 3 4 5 
F-55 
F-56 
What kinds of Pre-Discharge Resettlement 
Training (PORT) did you undertake? Briefly 
outline the training undertaken; where, for 
how long and its use to you in your eventual 
employment? 
How useful? 
2 3 4 5 
How could it have been improved? ~~~~~~~~~~~~~~~~~~~~~~ 
Circle the nwnber which best represents your view as to the best time 
that resettlement seminars should be offered 
Resettlement seminars should be made available to all who have 
completed: 
Voluntary? compulsory? 
1. 12 years service 
2. 15 years service 
3, 18 years service 
•• 20 years service 
5. 25 years service 
( ? 
We would like to thank you very much for completing the 
questionnaire. If you would like a copy of the basic results from 
the survey please write in your name and address in the space 
below. 
The second phase of the project consists 
In the interviews it is hoped to explore 
meaningfully the transition experience. 
questionnaire format precludes this. 
of personal interviews. 
much more deeply and 
You will appreciate that 
If you would like to participate further in this project would you 
please add your phone number: 
Your participation in this project to date is gratefully 
acknowledged and appreciated. 
Please put this questionnaire in the stamped, addressed 
envelope and post it back to us as soon as possible -
thank you. 
